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The Impact of Corporate Image, Social Corporation and Impression in Service Mind Effecting Service
Quality: A Case Study of Patients In Personal Group of a Multidisciplinary Services and Staff in Supporting
Units in Lerdsin Hospital
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Abstract

The purposes of this research were (1) to examine the opinion of patients in image of a multi-
disciplinary service team and staff in supporting units in Lerdsin Hospital, (2) to examine the opinion of
patients in social corporation of a multidisciplinary service team and staff in supporting units in Lerdsin
Hospital, (3) to examine the opinion of patients in service mind of a multidisciplinary service team and staff
in supporting units in Lerdsin Hospital, (4) to examine the opinion of patients in service quality of a multi-
disciplinary service team and staff in supporting units in Lerdsin Hospital ;and (5) to examine the opinion
of patients in social corporation and service mind affecting service quality: a case study of patients in a

multidisciplinary service team and staff in supporting units in Lerdsin Hospital. The sample in this research
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was 400 patients in a multidisciplinary service team and staff in supporting units in Lerdsin Hospital. The
research instrument was a questionnaire and the statistics used for data analysis were the percentage,
mean, standard deviation t-test, One Way ANOVA and multiple regression analysis.

The research was found that the differences of status did not effect on quality of services.
Whereas, the impact of image, social corporation and service mind were found effected on quality of ser-
vices at the statistical significance of 0.05.

Keywords: Lerdsin Hospital, Image, Multidisciplinary Service team, Participation and Impression
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