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Abstract
The purposes of this research were (1) to study shopping center usage behavior
of Generation Z consumers in Chiang Mai (2) to study service marketing mix strategies
that affect shopping center service decision-making behavior of Generation Z

consumers in Chiang Mai. The samples are 400 Generation Z consumers in Chiang Mai.
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The research uses a questionnaire as a tool for data collection. The statistics used in
the research were percentage, mean, standard deviation, statistics used in the chi-
square test, and Spearman’s correlation coefficient.

The results show that the majority of Generation Z consumer groups in Chiang
Mai choose to use the Central Festival Chiang Mai. The main reason for this is because
of the modernity and variety of products of the shopping center. The Generation Z
consumer groups in Chiang Mai use shopping center services 2-3 times a week to
purchase goods and services. Most of them use the shopping center on weekends
(Saturday-Sunday). Their spending is 500-1,000 baht. Generation Z consumers in Chiang
Mai make decisions to use the shopping center by themselves.

The hypothesis testing found that service marketing mix strategies on the
elements of product (or service), price, place (location), promotion, people (personnel),
physical evidence, and process correlated with the purchasing decision behavior
of shopping center services of Generation Z consumers in Chiang Mai.

Keywords: Marketing strategy; Service marketing mix; Generation Z
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Abstract

The research aims 1) Study the perceived factors of financial value and the
image of tourist attractions were affecting the behavioral and consumer satisfaction
of tourists in Sukhothai Province. 2) Development of a proposal is to improve the
perceived value factor of financial aspects and the image of tourist attractions to
affect the behavioral and consumer satisfaction of tourists traveling in Sukhothai
Province. The research was conducted by the researchers that chose to collect data
from male and female tourists over 20 years old between April to June 2020. The
total was 3 9 8 samples that used questionnaires as a tool for data collection.
Descriptive statistics were used to find the mean and standard deviation. The results
of the research found that 1) the perceived value of tourists in terms of financial
factors had an average of 3.89 and 2) the perceived value of tourists in terms of
image factors of tourist attractions was an average of 4.23. The overall average value
was 4.06, which was in the perceived level of value that was very high. Moreover, the
research on the satisfaction of tourists with tourism in Sukhothai Province found that
1) The average life and property safety average was 3.96 2) Attractiveness and the
natural average were 4.19 3) Cultural attraction average was 4.18 4) Consumable
items such as food average was 4.11 and 5) Tourist attraction quality average was
4.08. Respectively, it’s a total average of 4.10, which was at a very high level of
satisfaction. Besides that, the results of the study also indicate that the service prices
are adjusted according to the economic context, and the development of facilities
are suitable for all types of people. It can affect the satisfaction of tourists and bring
word of mouth in the future.

Keywords: perceived financial value; Financial; image; satisfaction
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Abstract
The objective of this research were 1. To Investigate the participatory administration
contexts in Knowledge Management, 2. To Study guidelines for knowledge management of
schools in Samoeng district. The research applied a mixed-medtod approach. The research

instruments were composed of a questionnaire, an interview, and a focus group discussion
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record. The population involved in this study consisted of 391 school administrators, teachers,
basic education school board committee, and educational supervisors. The simples of 207
school administrators, teachers, basic education school board committee, and educational
supervisors were selected through the table of Krejcie& Morgan. The research results were
summarized as follows. 1. The participatory administration contexts for knowledge management
of the schools were found to be at a moderate level. (X= 2.80, S.D. = 0.35). 2. The participatory
administration guidelines were as follows. School administrators should be a leader to make
a operation plan of knowledge management. Planning a calendar to support teachers to
construct and seek new knowledge. Inviting ICT specialists to train teachers on systematic
knowledge management. Encourage them to apply technological media to process and
screen knowledge. They should provide adequate resources for knowledge access. Create a
professional learning community by encouraging everyone to participate in the knowledge
sharing activities and the establishment of a learning organization.

Keywords: Administration; Knowledge Management; Participatory; gsuidelines
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Abstract

This research aimed to 1) analyze the local wisdom with participation of
Ban Mai Lao Yao community, Wichet Nakorn Sub-district, Chae Hom District, Lampang
Province 2) classify local wisdom through community-participatory activities of Ban Mai
Lao Yao community, Wichet Nakorn Sub-district, Chae Hom District, Lampang Province,
and 3) link the participatory local activities of Ban Mai Lao Yao community, Wichet
Nakorn Sub-district, Chae Hom District, Lampang Province in cultural preservation and
inheritance through creative tourism. The samples used in the research consisted
of 35 local scholars, the elderly and community members, through specific random
method. The research data was derived from observation in-depth interviews and
group discussion by using participatory action research (PAR).

The research found that the local wisdom of members of Ban Mai Lam Yao
community, Wichet Nakhon, Chaehom district, Lampang province was practiced for the
purposes of their daily lives, problem solving, and including building morale and
encouragement, becoming knowledge owned by the community members. This
knowledge was classified as wisdom of art, wisdom of craft, wisdom of herbs, wisdom
of traditional medicines, wisdom of food, wisdom of traditional dances, music and
local performances, and participatory-community activities for the purposes of cultural
preservation and inheritance through creative tourism. This creative tourism insisted of
tour of temples and historic sites of the community, participation in the community's
12-month traditional calendar activities, and learning-base activities from scholars of
the community.

Keywords: local activities; participation; creative tourism
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Abstract

This research aims to study 1) the situation of digital media literacy and
2) level of digital media literacy of Communication Arts students studying at Lampang
Rajabhat University. The digital media literacy is divided into 3 elements: (1) media
accessibility (2) understanding, interpretation and evaluation of media content (3) creative
expression and interaction with the media. Survey research methods was used to collect
questionnaires from simple random sampling with sample size of 78 students, combined
with focus group of 8 students.

The results regarding the situation of digital media literacy are as follow: the
students understand that media literacy is the ability to understand how journalism
works; know the positive and negative effects of the media; have discretion; avoid using
the media in the wrong way. The most popular media used are Facebook and various
online news websites. The students use the media to study. They perceive and are
interested in politics but do not express opinions. In general Communication Arts
students of Lampang Rajabhat University have a medium level of digital media literacy.
The most knowledgeable media literacy element is media accessibility, followed by the
element of understanding, interpretation, evaluation of media content and the element
of creative expression and interaction with the media, respectively. Most students have
a low level of frequent use of digital media in negative aspects.

The results of group discussions concludes that most students understand that
‘ digital media literacy’ means the ability to understand how mass media worked,
to know the positive and negative impacts of media, to have critical judgment, and to
avoid using the media in the wrong way. But they still do not understand what the
elements of media literacy are.

Keywords: Media literacy; Communication in digital age; Media literacy element
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Abstract

This research aimed to study 1) the debt condition of agricultural cooperative
member in the Northern region and 2) the relationship factors to cause of debt agricultural
cooperative member in the Northern region. The study used secondary data from National
Statistical and the Cooperative Auditing Department, the primary data from the
questionnaire of 404 agricultural cooperative members in the Northern region. The data
was analyzed by the descriptive statistics method such as frequency value, percentage
value, mean value, standard deviation and inferential statistics relationship analysis by Chi-
Square.

This research aimed to study 1) Members of agricultural cooperatives owe 10,001
to 50,000 baht or 24.0% owe more than 200,000 baht or 21.3%. The first reason is to
borrow from cooperatives for use in agriculture. 2) The relationship factor to cause of debt
agricultural cooperative members in the Northern region has shown the sixteen significance
factors in statistics consist of five personal factors: gender, age, status, occupation, number
of household members. The two economic factors: average household income per
month, household expenses per month. The seven attitude factors: Money management
planning (receive — pay) makes the debt reduction. Devotion to religion such as building
an temple affecting the debt. If an income tends to increases, the current cost will
increase. Installments products have more incentive to purchase products. Borrowing
money makes shopping easier as needed or in an emergency. The higher the cost of living,
the more expensive the debt. Political/ Government Policy Effect on debt formation. And
the two factors for consumption necessity: Comfort in life, 4 basic needs. So, the
government and relative organization should be emphasized in these factors. Because
they will support the plans and policies to solve the agricultural household debt in proper
target and the context of area. By providing knowledge of financial planning And attitudes
to leverage the correct debt to members of agricultural cooperatives in the Northem.

Keywords: Debt; Agricultural cooperative; Agricultural Cooperative Members
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Abstract

This is the research aims 1) To study the supply chain of quality management of
Long Lab Lae and Lin Lab Lae. 2) To develop the standard of Long Lab Lae and Lin Lab
Lae in Ban Dan Na Kham. 3) To drive and develop quality management system. The population
was Konrakdurian’s members and registrants to be entrepreneurs totaling 60 people.
The instrument for collecting data was an interview guide. The data collected in this
research was focus on documents and research, which were In-depth interviews, action
research (AR), focus group discussions and Content analysis.

The research findings were as follows:

1) The supply chain of quality management of Long Lab Lae and Lin Lab Lae in
Ban Dan Na Kham consists of the appearance of farmers, which had 2 types: single and
group farmers. The processes of produce standardizing durian that presents sood quality
durian from the first to the final customer.

2) By establishing a standardized management guidelines divided into 5 steps
1) The design of the durian quality management system and operation- planning 2) The
working procedure that is to cooperate with the relevant parties in setting the guidelines
for quality control of durian including evaluation and follow up result. 3) The system and
mechanisms to control durian quality standards. 4) The prototype user who participated
in quality control of Durian guideline. 5) The impact that can help to reduce number
of complaints from customers as well as farm income.

The result of the development of a system and mechanism for driving the quality
standard of durian can be applied to all stakeholders; farmers, sellers and buyers in
Uttaradit province.

Keywords: System and Mechanism; Management; Quality Standards; Long Lab Lae and
Lin Lab Lae
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Abstract
Objective 1) To study the condition and problems of system administration
and information network of educational institutions in the Klong Nam Lai School group
under the Primary Education District Office, Kamphaeng Phet Area 2 2) to find ways to
develop system administration and information network of Schools in Klong Nam Lai
School Group Under the primary education district office, Kamphaeng Phet Area 2, the
population used in this study was 10 school administrators, 118 teachers and 17

experts were used. The instrument used a 5-level estimation scale questionnaire and

a semi-structured interview. The data were analyzed with I, G percent statistics and
content analysis.

The research results were found that

1. Results of the study of the management of the educational system and
information network of educational institutions. The side with a high average is 49.53
Presentation and side part dissemination of information and information network
survey with the least mean 30.79

2.Results from the study of problems of overall information system administration
and network. There is a Maximum average L= 3.38. The side with a higher average

L= 3.70 is Information network system survey

3. Guidelines for developing information system and network management is
to encourage. Information systems and networks for use in education management.
Covering all 4 aspects of teaching and learning management And used as a medium
for learning management for students.
Keywords: Development approach; System administration and information network;

Klong Nam Lai School Group
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AEIARY: LU N, nsuImstagldlsaiowdugiu (SBM)

Abstract
The purposes of this research were 1) to study the conditions, and the problems
for school- based management (SBM) in Khlong Nam Lai Cluster under Kamphaeng Phet
Primary Educational Service Office 2, 2) to find the development guidelines for school-
based management (SBM) in Khlong Nam Lai Cluster under Kamphaeng Phet Primary
Educational Service Office 2. The population consisted of 128 persons of school
administrator and teachers in Khlong Nam Lai Cluster and 17 experts in educational

administration in schools. The research instruments were a questionnaire and an interview.

The data were analyzed using percentage, means (L{) standard deviation (O) and content
analysis
The research findings were as follows:

1. School-based school management (SBM) in the Nam Lai Canal group.
Under the Office of the Kamphaeng Phet Primary Educational Service Area 2, in general,
it was at a high level. In order as follows 1) the principle of returmning power to provide
education to the people 96. 87% , 2) the self- administration principle 96. 87,
3) the principle of decentralization 95.31%, 4) the principle of participation 95.31% and
5) the principles of checks and balances 95.31 percent

2. Problems for the development of school-based administration (SBM)
in the Klong Nam Lai group. Under the Office of Kamphaeng Phet Primary Educational
Service Area 2, overall, it was at the moderate level as follows: 1) the principle of
decentralization, the average value of 2.98 2) the principle of checks and balances, average
2.78 3) the principle of returning the power of education to the people, the average 2.73
4) Self-management principles mean 2.71 and 5) participatory principles mean 2.68

3. Guidelines for the development of school-based administration (SBM)
in the Klong Nam Lai group Under the Office of the Primary Educational Service Area
Kamphaeng Phet District 2, the results of this research 1) the principles of decentralization.

Procurement information should be disclosed. 2) Principles of participation. Should meet
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to clarify the operations of the school. Operational planning Based on the principle of
participation 3) Principles for returning the power to provide education to the people
Management must have good governance principles. Have leadership Professional
management 4) self- management principles Educational institutions should have a
standard for assessing merit according to the rule of GTEPC 5) principles of checks and
balances. Educational institutions should reflect the results of the quality improvement of
the school in 3 standards: the quality of the learmers. The administrative and management
processes of the school administrators and the leamner-centered teaching and learning
process.

Keywords: Guidelines; Development; School-Based Management (SBM)
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2. iovnuuamansiannmsiinsiaglilsaowdugiu (SBM) vedsaFoulungy
paowhlna dsfadinauaiufinsfinuussaufinuiunanes e 2

NSDULUIAR

AnwraninuasUgyninisuinisaulaely
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afiufin1sAnvUssaudnvisunanes e 2
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(School-Based Management) A®
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= o
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(Return Power to People)
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Abstract

This research was aimed to 1) determine Practice of information searching performed
and 2) survey the problems and obstacles information searching performed by students
at Rajamangala University of Technology Isan in Khon kaen campus During the COVID- 19
Pandemic Situation Period. The sample group used in this research was 323 students from
Rajamangala University of Technology Isan Khon kaen Campus who enrolled in the
summer semester of the academic year 2019. The tool applied in this research was the
questionnaire of information seeking behaviors of Rajamangala University of Technology
Isan Khon kaen Campus students during the Corona virus situation 2019. The statistics
used for data analysis were frequency, percentage, mean and standard deviation.

According to the research results, it was found that: 1) Practice of information
searching performed; most of the students searching information in order to find
information in support of making reports on subjects. With an educational content such
as research, teaching and learning management, being a teacher high level. Access the
credibility of information by considering the credibility of journal references. Most of
students searching electronic information at a high level. From information source on the
Internet at a high level. With content in Thai at a high level. 2) Most of the students had
problems and obstacles in acquiring information at a moderate level. In descending order
from mean; students were found to have the greatest problem with information resources
electronics limit access, Information sources are closed during the COVID-19 pandemic
situation period and the facilities from the university no teaching for information searching
respectively.
Keywords: The information seeking behaviors; Corona virus 2019; Information service

during the COVID-19 pandemic situation period.
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Abstract
The research aimed to (1) study the importance of the service marketing mix,
trust, organization’ s image and a decision to purchase a health insurance in Lampang
province and (2) study factors relating to the service marketing mix, trust, organization’s
image which led to the decision to purchase a health insurance in Lampang province.

The research participants are 385 people who were 20 years old and didn’t buy any
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health insurance. The research tool was an on-line questionnaire. The data was
analyzed by means of descriptive statistics through frequency, percentage, mean and
standard deviation and by means of inferential statistics through multiple regression
analysis using the Enter method.

The findings showed that (1) the factor regarding the decision to purchase a
health insurance was at the highest level while the factors regarding the service
marketing mix, trust and organization’s image were at the high level. (2) The results of
multiple regression analysis using the Enter method showed that the service marketing
miX, trust and organization’s images had contributed to the public decision to purchase
achase a health insurance at the statistical significance level of 0.01.

Keywords: service marketing mix; trust; organization’s image; the decision buy health

insurance
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Abstract
The objectives of this research were to study: 1) level of environmental
arrangement for fall prevention, adaptation, media literacy and quality of life from
the elderly at Dindaeng Community Housing, Bangkok metropolitan 2) Relationship
between environmental arrangement for fall prevention, adaptation, media literacy
and quality of life. The sample were 343 elderly from Dindaeng Housing Community
in Bangkok selected by random name picking of elderly. The data were analyzed by

a computer package statistical program. Statistical methods for data analysis were
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percentage, mean, standard deviation and Pearson product moment correlation
coefficient.

The results of this research were: 1) Environmental arrangement for fall
prevention, adaptation, media literacy were at the high level and quality of life at
the high level. 2) Environmental arrangement for fall prevention, adaptation and
media literacy were positively related to quality of life with statistical significance at
the 0.01 level.

Keywords: Environmental arrangement for fall prevention; Adaptation; Media Literacy;
Quality of Life; Elderly
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Abstract
This research article was part of dissertation entitled Spiritual Journey: A case
study of Presented Techniques of Female Characters in Religious Novels of
Tamayanti. The objective was to analyze the female main characters having the
spiritual journey in religious novels of Tamayanti using concept framework of Kularb
Mallikamas for analyzing the techniques of writing characters consisted of 2 topics

that were 1) considering personalities of characters for dividing into flat and round
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2) considering types of characters for dividing into static and dynamic. The result
found that the 7 female main characters having the spiritual journey were round
characters. The most found personality was mercy appeared in 4 female main
characters then the curiosity and intention appeared in 2 female main characters.
In addition, the different personalities were clam, hot-tempered, fair, decisive,
endure, organized, solitary, self-confidence and self-prove. The types of characters
found that the female main characters were both static and dynamic characters.

Keywords: Spiritual Journey; characters; religious novels; Tamayanti
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Abstract

This research aims to study consumers’ attitudes towards longan chili paste
products and packaging of community enterprise group of Ban Wiang Sawan and to
develop the prototype of longan chili paste packaging for the community enterprise
group of BanWiang Sawan. It is a mixed research between quantitative research and
qualitative research. The instruments of this research are questionnaires by analyzing
data from consumersand and in-depth interviews with a small group meeting of longan
chili paste members of the community enterprise group of Ban Wiang Sawan about
the attitude towards products and packagins.

Overall, it was found that the respondents had opinions about the attitude
towards products and packaging as a whole at the highest level with an average of
4.18. When considering each aspect, it was found that the opinions of the respondents
were at the highest level, namely the expected products with the average value is
4.52, followed by the main benefits, product potential, and the reason for the
appearance. The average values are 4.48, 4.09, and 3.62, respectively. Moreover, the
results from the development of the packaging prototype together will focus on the
shape of the packaging in the form of a spherical bottle attached to the sticker that
has designed the graphic to be contemporary Thai Using a pattern that is modified
from nature which is a picture of fresh longan, green image from the leaves. Data
communication of chili paste production that is different from other competitors
entering information on how to eat and has a symbol image of supporters from Mae
Moh Provincial Electricity Authority. In addition, increasing the use of English and
Chinese language inserted in the product name to increase the target group of
foreigners.

Keywords: Consumer Attitude; Packaging Development; community enterprise
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Abstract
Cooking activities for early childhood is an activity that connects the learning
process scientifically promoting early childhood brain skills to have EF or Executive

Function skills through observation, experiment, touch and hands-on learning cause


mailto:fayorathaifay@gmail.com

NIATUMINGNETIVANE1Ue TR 10 adud 1 unsiau - dguieu 2564

the development of children holistically. The cooking activities can develop children
in all 4 areas, Physically develop small muscles to pick up things, Emotional and
psychological makes it possible to enjoy things that do social work. Listen to other
people's opinions from planning activities. and intellectual Conceptualization and
correction situational problems. Each of these developmental areas can be best
developed at the age of 3-6 years, when children are most ready to learn from their
surroundings, making them think, plan, and solve problems according to their age. Real
situation in this regard, the development of frontal brain skills for early childhood for
life is accomplished. Each process of the culinary activity has important implications
for promoting EF skills at every stage of the activity. Children are fully developed in all
9 areas of EF skills. Which can be applied in daily life Build a healthy and successful
life immunity that makes children Happiness lies in a transforming society in the 21 st
century where 21 st century learners will need to develop skills known as 3R8C and
2LS, which are essential skills for future learning.

Keywords: Cooking Activities; Executive Function; Frontal brain; Early Childhood;

21%century learner
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Mole fraction of light component in vapor
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[{=]
o

T
I
: Ethanol — water (760 mmHg)
I
I
]
I
I

1 0.2 0.3 0.4 0.5 0.6 0.7 08 0.9 1.0

Mole fraction of light component in liquid
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7. ANUIANYUAS 23,980 25,475
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7.1 MsaseaziBenvasnisansdsluiiom

(Husiq, YARUR, i avniiiensds)

(Fusisauusn wazgussnuiiaes, Viifus, nih v figeda)
(HusAULIN LaTARY, VARUT, ¥ Lavntiniensde)

(Husiq, YiAun, ladaundn)

(e, IARUR, 9t 1aenthfiegnsda)

(WL, VAR, Wi i disnsds)
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