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Abstracts

This research article aims (1) to study marketing mix factors (7P's) (2) to service
quality factors level and (3) to analyze marketing mix factors and service quality
factors that affect the intention to use the services of users of coin-operated laundry
convenience stores of users living in Pathum Thani province. It is a quantitative
research study, the sample who lives in Pathum Thani province total 400 people.
The data were analyzed using descriptive statistics including frequency, percentages,
mean, and standard deviation and test hypothesis using multiple regression analysis.

The research results found that: marketing mix factors and service quality
factors that affect service intention opinions at the highest level. The marketing mix
factors was able to predict the intention to use coin-operated convenience stores
by 56.8 percent. The factors that affect include physical environmental factors
(3=0.450), product factors (3=0.268), price factors (3=0.227) and personnel factors
(3=0.190), respectively. As for distribution channel factors, it has a negative impact on
the service intention to use coin-operated laundry convenience stores. Next, services
quality factors able to predict the service intention to use coin-operated laundromats
at 66.6% with a statistical significance level of 0.05. The influencing factors are:
assurance ( = 0.440), followed by empathy (f = 0.220) and responsiveness
(B = 0.208), respectively.
Keywords: Marketing Mix; Service Quality; Intention to Use; Coin-Operated Laundry

Convenience Stores
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- AWINEEUNIINEATN (Physical Evidence)
- YAans (People)

(USuus93nn Kotler, P. & Keller, K. L. 2006)
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ALy
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Abstract
The objectives of this research were to study level of academic leadership of
school administrators under Prachinburi primary educational service area office 1

and compare the academic leadership of school administrators under Prachinburi
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primary educational service area office 1 classified by gender, educational background,
work experience and school size. The sample was 278 teachers under Prachinburi
primary educational service area office 1 in the academic year 2024. The research
instrument was a five-scale rating questionnaire. The statics used for data analysis were
frequency, percentage, mean, standard deviation, t-test, and one-way ANOVA.

The research results were found as follows

1) The level of academic leadership of school administrators under Prachinburi
primary educational service area office 1 overall and each aspect was high, with mean
scores ranking from high to low as follows: vision setting, education supervision, teacher
development, curriculum management, and encouragement of academic atmosphere.

2) The results of comparing academic leadership of school administrators under
Prachinburi primary educational service area office 1 based on gender, education level,
and work experience overall differed, with no statistical significance, while the size of
school showed an overall difference with a statistical significance level of.05.

Keywords: Academic leadership; School Administrator
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Abstract

This research aimed to 1) synthesize the process of elderly management in
Nam Cho Sub-district, Mae Tha District, Lampang Province from information on the
context of the area, past and present situations, stakeholders, and current
management; 2) develop a model of elderly management based on building social
cohesion in terms of society and technology; and 3) determine the norms (agreements)
of the sub-district for elderly management based on building social cohesion in Nam
Cho Sub-district, Mae Tha District, Lampang Province using mixed research methods,
combining qualitative research, using participant observation, interviews, and focus
group discussions. Data were analyzed using triangulation and quantitative research by
collecting 400 surveys from the elderly and people in Nam Cho Sub- District
Municipality. Data were analyzed using ready- made statistical programs, including
frequency, mean, standard deviation, correlation analysis, and multiple regression
analysis.

The research results found that 1) Since 2022, after the change of local
administrators, Nam Cho Subdistrict Municipality has set development suidelines
related to the elderly, including preparing the population for the elderly, promoting
the development of the elderly, developing and disseminating knowledge on the
elderly, and promoting sports and exercise. 2) The importance of people of all ages
living together in a quality society, including building social cohesion by promoting
social ties for building a strong and harmonious society, managing the generation gap,
which is important in promoting unity, understanding, and cooperation among people
in different age groups, and social innovation resulting from research by combining
innovative technology and strong generational differences can lead to coexistence.
3) Setting the norm (agreement) is a continuous process that receives cooperation
from all members. The goal is for the group to develop steadily and sustainably.

Keywords: Elderly Management; Social Cohesion; Generation Gap
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Abstract
This research aims to study attitudes towards exercise behavior for health and
to examine online communication that influences the health-related exercise of

youth in Mueang District, Udon Thani Province. The sample group consists of 400 youths
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aged between 15 and 24 years, selected using stratified random sampling. Data were
collected using a questionnaire and analyzed by calculating percentages, means,
standard deviations, and testing for differences.

The study results revealed that: 1) Regarding attitudes toward exercise behavior
for health, the average score was at a high level. Most participants had the strongest
attitude toward exercising to improve physical, mental, and intellectual fitness (><_:4.02),
followed by exercising to help reduce health problems (x=4.01), and exercising as a way
to meet new people (x=3.98), in that order. 2) Online communication that influences
decisions to exercise for health showed that online communication about exercise most
effectively met individual needs (x=3.79), followed by online exercise communication
being easily accessible (x=3.58), and online exercise communication being suitable for all
age groups (x=3.47), in that order. Furthermore, when comparing different groups, the
results indicated that age differences significantly affected attitudes toward exercise
behavior for health at the 0.05 statistical level. Income differences also had a significant
effect on both attitudes toward exercise behavior for health and online commmunication
that influenced decisions to exercise for health at the 0.05 statistical level.

Keywords: Online communication; Health exercise; Attitude to exercise behavior
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Abstract

The objectives of this study were 1) to compare the analytical thinking ability of the
sophomore enrolling in the Thai Citizens in Dynamic Society course after receiving active learning,
2) to compare the learning achievements of the sophomore enrolling in the Thai Citizens in
Dynamic Society course after receiving active learning, and 3) to study satisfaction with active
learning  the sophomore enrolling Thai Citizens in  Dynamic Society course.
The sample group consisted of 97 sophomores majoring in management, accounting, and
computer science who enrolled in the GE0022701, Thai Citizens in Dynamic Society course in
the first semester of the academic year 2022 by using purposive sampling. The research tools
were 1) an active learning lesson plan, 2) an analytical thinking test, 3) a learning achievement
test, and 4) a student satisfaction questionnaire. The statistics used were percentage, mean, and
standard deviation. The findings revealed that: 1) The efficiency of active learning management
among the sophomore was 82.88/83.09, which was higher than the 80/ 80 criteria set. 2) The
analytical thinking result of the sophomore enrolling Thai Citizens in Dynamic Society course by
active learning showed that the posttest was significantly higher than the pretest. 3) The learning
achievement of the sophomore enrolling Thai Citizens in Dynamic Society course by active
learning showed that the posttest was significantly higher than the pretest.4) The overall
students’ satisfactory with the active learning management in the Thai Citizens in Dynamic
Society course was at a high level (Mean = 4.37, S.D. = 0.276).
Keywords: Active learning; Leaning achievement; Thai Citizens in a Dynamic Society;

Analytical Thinking; Second Year Students
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Abstract

This research had the aims as 1) to develop the grass broom products; 2) to
develop the grass broom brand; 3) to develop the grass broom channel of distribution;
and 4) to develop the records of income and expenses accounting of Don Pattana
Basketry Enterprise Group, Amphur Muang, Kamphaeng Phet Province. This qualitative
research included a population of 120 members of Don Pattana Basketry Enterprise
Group. The data sources were 15 Don Pattana Basketry Enterprise members who
produced the grass broom products and related stakeholders. Purposive sampling was
used to select the sample group. The tools included structural interviewing, focus group
discussions, and workshops. Data were analyzed by using content analysis.

The results found that 1) the development of grass broom products expanded
more advantages using, eg. transforming ordinary brooms into extendable brooms and
fantasy brooms; 2) they developed the unique own brand; 3) distribution channels were
improved by incorporating online platforms, eg. hosting live sessions on their Facebook
page. After the research, it was found that the group’s revenue increased by 5% from
their local stores and by 50% from online channels; and 4) the development of accounting
practices involved training sessions on income and expense recording, enabling them to
understand their profits and losses.

Keywords: Product development; Grass broom; Brand development; Channel of

distribution development; Accounting preparation development
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Abstract

Data management for driving human resource operations in the digital era has
become crucial for government agencies, particularly the Office of Agricultural Land
Reform (ALRO), in alignment with Thailand’s digital economy policies and the Thailand 4.0
model. This research focuses on developing a digital human resource management system
utilizing Artificial Intelligence (Al) technology to enhance efficiency in personnel management
and create internal organizational learning processes with continuous evaluation.
The system not only aims to improve transparency and effectiveness but also seeks to
transform ALRO into a digital organization capable of providing efficient services to farmers.
The Academic also emphasizes the importance of workforce skill development and
systematic outcome assessments to ensure sustainable organizational change.
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