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Abstract

This research aimed to study as follows. (1) Influence of Business management
capability affects on MICE Business success in Phra Nakhon Si Ayutthaya Province.
(2) Influence of entrepreneur characteristics affects on MICE Business Success in
Phra Nakhon Si Ayutthaya Province. The questionnaire were used to collect data from
280 MICE entrepreneurs. The statistics used for data analysis were percentage, mean,
standard deviation, besides multiple regression analysis. The results of the data analysis
found that the business management capability such as marketing management, service
management, and information technology management positively influences MICE
businesses success. In contrast, human resource management does not affect on MICE
businesses success. While entrepreneurial characteristics include a determination to
success, creative thinking, innovation orientation and risk taking influence MICE
businesses success. The research results will guide business entrepreneurs in enhancing
their business management capability besides developing their characteristics in

operating their businesses to achieve sustainable results.

Keywords: Business Management Capability; Entrepreneur Characteristics,

Mice business
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