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Abstract

The objectives of the research were to study the following. (1) Study motivation
level of the staffs of Office of the Permanent Secretary, Ministry of Digital Economy and
Society. (2) Study level of the performance efficiency of staffs of Office of the Permanent
Secretary, Ministry of Digital Economy and Society. (3) Study motivation affects the
performance efficiency of the staffs of Office of the Permanent Secretary, Ministry of
Digital Economy and Society. The study is quantitative research, by using a questionnaire
as an instrument to collect data. The sample group used in the study were 260 staffs of
the Office of the Permanent Secretary, Ministry of Digital Economy and Society.

The study found the following. (1) Motivation level of the staffs of Office of
the Permanent Secretary, Ministry of Digital Economy and Society was moderate. (2) The
performance efficiency of the staffs of Office of the Permanent Secretary, Ministry of
Digital Economy and Society overall was at a high level. (3) Motivation by the issue of
progress, job success and relationships with colleagues affect the performance
efficiency of staffs of Office of the Permanent Secretary, Ministry of Digital Economy
and Society. In contrast, motivation by the issue of acceptance and salary does not
influence the performance efficiency of the staffs of Office of the Permanent Secretary,

Ministry of Digital Economy and Society.

Keywords : Motivation; Performance efficiency; Staffs; Office of the Permanent

Secretary, Ministry of Digital Economy and Society
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