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Abstract

Public service administration to the people of civil servants or government organizations
under a democratic regime is widely practiced in the developed world and is recognized by

democrats as the correct approach. But for Thailand, the developing country, the service sector
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to people is somewhat confused from the truth. This is because the country's ruling system has
been instilled in the perception of civil servants as lords or ruling classes rather than those who
have to serve the people. However, it seems that the current trend has started to have more
discussions. All civil servants who receive compensation from people's tax must be servants of
the people or must serve the people as employees of that people. At present, government
organizations have changed the mechanisms and processes of management for public service of
government agencies, namely 1) adjusting the service hours. 2) Answering questions to the public
3) Developing information systems 4) Increasing channels for contacting inquiries and requesting
information 5) Development of channels for receiving complaints from the people 6) Emphasis on
convenience and speed and 7) the problem- solving process meets the needs

Key words:. Public Response, Service Quality, Government Agencies.
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