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Abstract

The objectives of this research were 1) to study the opinion level of the
administrative side's local conflict management in Mueang Nan District, Nan Province
2) to study the relationship between the Saranee Dharma Principle 6 and the local
conflict management of the administrative department in Nan Province. and 3) present
the conflict management model according to Saranee Dharma 6 in the locality of the
administrative department in Mueang Nan District, Nan Province. By quantitative
research The survey was used to distribute the sample, namely the administrative
department of 198 people. The data were analyzed by finding the frequency,
percentage, mean, standard deviation. and qualitative research Use in-depth interviews
with 10 key informants or people using content analysis techniques.

The results showed that

1) The overall level of opinions on the management of conflicts in the local
area of the administrative authorities in Mueang Nan District, Nan Province as a whole
was at a high level; Muang Nan District, Nan Province was statistically positive with a
statistically significant level of 0.01, at a moderate level 3) Conflict management model

according to Saranee Dharma 6 in the locality of the administrative department in
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Mueang Nan District, Nan Province, there are 5 photos. Types are as follows: 1.
Overcoming aspect is the use of roles and duties to negotiate for the parties to accept
and settle conflicts together with gentleness. 2. Cooperation aspect is the importance
of community participation. By integrating cooperation from all parties. 3. Compromise
is to negotiate for the parties to satisfy both parties. In order to compromise the parties
to settle conflicts between them 4. Avoidance is avoiding the severity of the problem
until it leads to divisions 5. Permissiveness means understanding the parties to settle

the problem through peaceful means. to reduce conflicts before disputes arise.

Keywords : Conflict Management, Saranee Dharma Principle 6, Administrative
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