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Abstract

This research has the following objectives: 1) To study the employment status
of laws related to the protection of labor rights for food delivery service providers
through platforms, 2) To compare the laws related to the protection of labor rights
for food delivery service providers through platforms in Thailand with those in the
United States and the United Kingdom. 3) To seek ways to legislate to provide
protection for food delivery service providers on par with regular employees under
labor laws. The research methodology used is qualitative documentary research. The
target group is laborers working as food delivery service providers through platforms.
The research tools include collecting data from books, journals, academic documents,

and conducting internet searches related to relevant concepts and theories. Data
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analysis involves prioritizing and comparing information from various documentary
sources, including Thai laws, foreign laws, theories, and concepts, to explore ways to
protect the labor rights of food delivery service providers through platforms in
Thailand in the future.

The research finding

1) The food delivery service provider through platforms represents a
transformation in the food delivery service, where employees of establishments are
replaced by a delivery system through an intermediary between customers and
restaurants. However, the current issue with food delivery service providers through
platforms in Thailand is that the companies owning the food delivery platforms have
specified in their contracts that the providers are considered independent contractors
rather than employees of the platform owners. Consequently, these food delivery
service providers through platforms do not have the same legal protections as regular
employees under labor laws. This research article aims to investigate the issue of the
status of food delivery service providers through platforms and whether they receive
any legal protections under labor laws. The study found that the status of food
delivery platforms in Thailand is not as legally protected as in the United Kingdom.
But the working conditions are significantly different. In contrast, in the United States,
California, these providers are classified as employees and are entitled to legal
protections under labor laws. Therefore, Thailand should have legal measures to
protect food delivery service providers through legislation on employment status,
ensuring their protection in terms of minimum wage, working hours, holidays, leave,
compensation, social security, and employer liability, equivalent to regular
employees.

Keywords: Food Delivery, Partner, Platform, Rider
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