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Abstract

This research aimed to study 1) the administration of the student support
system , and 2) the development guidelines of the administration of the student
support system in the 21st century of school administrators under the local
government organization in Takua Pa District, Phang Nga Province. The sample
consisted of 89 school administrators and teachers and 5 qualified experts in an
interview. The tools included questionnaires and structured interview, the data was
analyzed to determine the frequency, percentage, mean, standard deviation, and
content analysis.

The research findings revealed that:

1) the overall of the administration of the student assistance system in the 21st
century of school administrators was at the highest level, when analyzing each
component, there were four areas: the area of knowing students individually, the area
of screening students, the prevention and resolution of problems, and the area of
referral with the same average. The last area of average was the area of promoting and
developing students.

2) Guidelines for the development of the administration of the student support
system in the 21st century in the following areas: 1. In the area of knowing students
individually, which is to promote classroom teachers, guidance counselors, and the
head of the student support department to set up an SDQ system to help solve
students' problems in learning and attendance behavior. 2. In terms of screening
students, analyzing data and screening students according to the SDQ assessment form
and coordinating with external agencies. 3. In terms of promoting and developing

students, develop the technology skills of classroom teachers in student data analysis
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and bring results to help students accurately and quickly. 4. In terms of prevention and
problem solving is training for teachers and students on media literacy and social
disasters, enhancing living skills in modern society. 5. In terms of referral, teachers are
encouraged to have teamwork skills in the student support system to help students
to solve learning problems, behavioral problems, and family problems of all students.
Keywords: student support system administration, 21st century, the Takua Pa Local

Government Organization.
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