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Abstract

This research aims to: 1) examine the effectiveness of the People-State policy,
using the “Thai Travel Co-pay” project as a case study involving eligible individuals and
businesses; and 2) explore guidelines for the development of business operations
following participation in the “Thai Travel Co-pay” project. The study employed a
mixed-methods approach, collecting data from service users and business operators
participating in the through questionnaires and in-depth interviews, and the findings
were analyzed using statistical methods and content analysis.

The research findings revealed that:

1) the “Thai Travel Co-pay” project was effective overall, as it was implemented
at an opportune time and provided substantial benefits to Thai tourists, who represent
a key customer base for small businesses, prior to the peak tourist season. In general,
the project yielded positive outcomes for both consumers and businesses. However,
some participants encountered challenges related to service access, communication
with staff, and coordination when issues arose; and

2) based on these identified problems, recommendations were proposed to
enhance the flexibility of service utilization, particularly with regard to documentation
procedures, and to ensure the availability of sufficient personnel with appropriate
knowledge and understanding to effectively support project participants.

Furthermore, building on the project’s success, the initiative be into more
sustainable projects to reduce overreliance on government support: the project’s data
should be leveraged to other areas of business management and operational
efficiency.

Keywords: Travel, Government.
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