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Abstract

The purposes of this research were to: (1) examine the skills of school
administrators in the digital era, (2) investigate teachers’ work motivation, and (3)
analyze the relationship between school administrators’ skills in the digital era and
teachers” work motivation under the Khon Kaen Primary Educational Service Area Office
1. This study employed a quantitative research design. The sample consisted of 318
school administrators and teachers, determined using Yamane’s formula at the .05
level of precision and selected through stratified random sampling. The research
instrument was a five-point rating scale questionnaire. The Index of Item-Objective
Congruence (I0C) ranged from 0.67 to 1.00. The overall reliability coefficient was 0.989,
with reliability values of 0.984 for administrators’ skills in the digital era and 0.976 for
teachers’ work motivation. The statistics used for data analysis included frequency,
percentage, mean, standard deviation, and Pearson’s product-moment correlation
coefficient.

The research findings revealed that:

1) the overall level of school administrators’ skills in the digital era under the
Khon Kaen Primary Educational Service Area Office 1 was at a high level. The highest
mean score was found in digital skills for whole-system organizational management,
followed by digital citizenship skills, technological leadership skills, and digital
communication skills, respectively, whereas the lowest mean score was innovation
leadership skills.

2) Teachers’ work motivation was overall at a high level. The highest mean

score was found in the nature of work, followed by recognition, organizational
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relationships, career advancement, and working conditions, respectively, while the
lowest mean score was compensation.

3) The relationship between school administrators’ skills in the digital era and
teachers’ work motivation showed a high positive correlation, which was statistically
significant at the .01 level.

Keywords: School Administrators” Skills, Digital Era, Teachers’ Work Motivation.
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