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THE DEVELOPMENT OF AN ENGLISH DATABASE FOR CREATIVE TOURISM ACTIV-
ITIES IN DOI SA-KEN COMMUNITY, MUANG DISTRICT,
CHIANG RAI PROVINCE

ABSTRACT Keywords: Tourism English
Introduction: Doi Saken, a community in Chiang Rai a community database; Creative tourism; Doi
developed as an urban forest in Chiang Rai, surrounded by rich natural Sa-ken community

resources and diverse plant species. It serves as a learning center
and a recreational area and has been promoted as a creative
learning city. However, general visitors and tourists still lack access
to comprehensive information about the community, especially
in English. Objective: This research aims to study and collect information
of English database on local arts, culture, and tourism activities in
Doi Saken, Mueang District, Chiang Rai Province; and evaluate user
satisfaction with the English-language materials. Methods: A mixed-
method approach was employed. In-depth interviews were conducted
with 10 local experts to gather cultural and tourism-related data, which
were then selected and compiled into an English-language database.
A satisfaction survey was then distributed to 10 local experts,
10 community-related officials, 30 Thai tourists, and 50 international
tourists. Results: The community is conveniently located near the city and
has been continuously promoted in Thai by the Chiang Rai Municipality.
However, both Thai and international tourists seeking nature
and cultural experiences still lack access to detailed information
about the community’s locations and activities. After compiling
and selecting creative tourism activities, a small brochure with
a QR code linking to community information was developed.
The overall satisfaction score was high, with a mean of X = 4.68
(S.D. = 0.62). Satisfaction was broken down into: language quality X = 4.66
(S.D. = 0.65), content quality X = 4.67 (S.D. = 0.62), and usability
X = 4.69 (S.D. = 0.58). Conclusion: The development of an English-
language database is a key tool for promoting Doi Saken’s tourism
to international visitors. It provides essential information about local
attractions and activities, helping the community grow in tourism

and contributing to its economic development.
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AanssunsvieaiierifiguentAgeseneuse - frisnfiinaziiwosiuiiaugniuseninedu (Each engaging
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and transformative experiences) - n15uantua %’Juﬁ'EJﬂAi’%MJﬁﬁiM%‘@ﬂ’hiJi’WUﬁiiM (Cultural experience/
Cross-cultural engagement) - KuUszauN138ia1NN15dd7U3 U (Hands-on experience) - 1 udid1suAanIsw
mmi%‘ﬁuﬁﬁuu (More participate than observe)

Y = 1

gusunosaziuduaniuiiidindadne fRnssumarnuangliinvioniielldidonyh uazdaamfonn
NANVDING WY 5As Lwim'ﬁ%’mLﬁu%aﬂaﬁﬁﬂviauﬁmiﬂﬁaLLé’ﬁumwuvLﬁﬁuﬁﬁ?u"Lﬂﬁ I8 3sdnumgulasneguuuy
Joya (Ontology) ileaBunefansTNadIasIALUL open-ended uNsEUIUNTUSENOUYLELA dA190sdUzNeY
fi® state, actions, behaviour, cognitive context Iag map LU upper ontologies Lt DOLCE, Cognitive Atlas

£% ¥

wielanunsald reasoning it asilanzingAnssuidslassaiisvesfuials uazlilunadeyadniu Creative
Work wae Event $sanansatilueeniuu JSON-LD wieduiusiuianssuidaadnsassd wi workshop (Event) uaz
NaU (Creative Work) nieunaantiegns nan anuil {14131 nany mam msitsviadeyananm (qualitative
coding) l38udastannutuiinusednwasiiauusssu (archetype) inanewdu “Idn” wionuiangiduuifn
1 emotion, theme, challenge uddniiuilulassasredoya JSON, JSONB) WoduALLAYIATIYTEN
4. sruvdeuazmaluladansaumaiionsuseudusiug
Deelert (2015) ¥ lgflenuszuvansaunausenaunieseuu (System) 1dunisitanuvesessdsenau
v3enanssufifinnuduiusiuiie Tagussasdud et mnefivouunvesssuuiaziszuugey (subsystem) il
auduTuSAusTUUasauIMAR IUsTnaUEeRUsznoUseY fidrnuduiusiuiioadsansaunedmiuntna
vososdnsvieflflunsazseiulnefiosdusznaunisliun deya endauas eemsuns au nszuIuns uazn1sdeans
izuum‘saummﬁamﬁﬂﬂﬁ (Management Information System: MIS) TRtIN iwuﬁﬂmmuaz
fouftudeyaanunastoyasa fanielusaznisusnasdnisessiivdninasifionayssatanauas dngUuuuly
Iansaumeaiitasativayunsinnuuas msdadulalududineg vesfuimsfiolinigm wiusnuvesesdnisiduld
agnafivszAvEnmmthfivesssuvansaumaiion1sianisil 2 nihiindne fe
1) UTIUTOYAIINUNAWIY wanmelusazmeuenesdnsinlimefusgradussuy
2) Usvananadeyaogsiuszansnm iletielumsdadulavesfuims
szuvamsaumAiionsians (MIS) fansnsathurldlunisinifuteyasumsveaiielasyusustng
\uszuu sueeufiamesuazdovannnansguuun 1wy deanu msne uazam e lgldnuindsteyaldazan
LAz TINLS7
nsUsEduRus (Public Relation) lunsdeansseninsesdnsfiuansisuey ieadanudila Ay
Fesiu uaznmdnuaiia Tnsendenisdearsanmisesnediasesssu uasnissuilinnufndiuainusyavu
Cutlip et al. (2000 ng1231 N15USTEIFURLS Ao N19919uRL aas 198 NS nanepIuAnf18073
uanspanviansiuiunuiia farusuintey vuiiugiuresnisdeasaeamsiiadsanufinelasiuiunis
Usenduius Aonsenthfivesiheuimsdaiedestunisainasduarsisdnmaenunisiadedoasiuiu
wWielsiAnanadile mssensu uazmusmiloszuitsaniuiunguussmvuiiieitos azu nsUsTnduiusss
Wunuiiendosiutigmsing q lumenisuims deliheuimsmilsdiassnud uaznisuennaninasiun
Usersunsnu enauauemaUsslsnivesUsyrsu saumstgliheuimsannsolinisisouasldmaianis
AnsedoasAiflasesssy (ethical communication) Wuiresilondnlunsaidue
Arphavet (2010) ™ uaUszinnvesd eUszundusius 1u 2 Uszian 1dun 1) doyana nuneds o

Usgnndunius wassaudsanndnynaunigluanitu aedns uaz 2) Fedma fie gUuuue1ag tesmsldmaiionts
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Usgndunius 1w mswatuivssyn nswaauuiegsliduninis msussyuuiuusieg nsedusiengy n1s

naEunsnaY nsnanusase mslilenm nseusuduuun WWudu

nsfilideyaniinviewiieraunsduiuldazainuazidunsussnduiuslafitu Chamboko et al. 2025)?

nanfanslduumamandnunm-Usina ieauinagnsnassiunginssuduslaauarusegdds Sidmaneda

mesuanuianelanazauddu nagnsluleailifeyisaiiunindnualaniui (destination image), w5494l3

LAUNIA (travel intention) Lay engagement taauaglinwAansldunuilommidunisasiademisinai

q

(information-rich, entertaining) 33uMa1NMa183ULUU 1¥U Uden 3Ale wenuaas way UGC (user-generated
content) H1UFDIMN9AN BRAsRALaSNANNFIRUSAUTnieuiied tnsldnisdndulaniadeya (data-driven)
13Ateinseean1sianald dnneAud1Afyves Search Engine Optimization (SEO) lunisvinlvignudeya

MwdanguannsagnAunulaginvesieiniandriiueIedliedun vsensldteyadngrudeyaiiveasia

(%

Wemdmiumeunsuudediauseulall (Social Media) lun1sasslaunadeyadviliiuigudeyavesyusy

A

o
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