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ABSTRACT

In this dissertation, the researcher develops (1) a causal relationship model of the factors affecting the
relationship quality of the customers using consumer goods delivery services in Thailand The researcher inves-
tigates (2) the congruence of the causal relationship model of factors affecting the relationship quality of the
customers under study with the empirical data. In this quantitative research investigation, a questionnaire was
used as an instrument to collect data from full-time employees receiving goods or customers using the services
from delivery employees of juristic organizations providing consumer goods delivery services in Thailand, the total
being 620 From Convenience Sampling The statistics used in the hypothesis test was the structural equation
model analysis.

Findings are as follows:

1) Service quality, delivery flexibility, communication, and delivery performance exhibited a positive
influence on customer satisfaction. And quality, delivery flexibility, communication, delivery performance, and
customer satisfaction exhibited a positive influence on customer engagement. Customer satisfaction and customer
engagement exhibited a positive influence on the relationship quality of the customers using the services. Service
quality, delivery flexibility, and delivery performance exhibiting a positive indirect influence on the relationship
quality through customer satisfaction and communication did not exhibit an indirect influence on the relationship
quality through customer satisfaction. Service quality, delivery flexibility, coonmunication, and delivery performance
exhibited a positive indirect influence on relationship quality through customer engagement.

2. The investigation of the congruence of the causal relationship model of factors affecting the relation-
ship quality found that the adjusted structural equation model exhibited congruence with the empirical data
at a good level considered from Chi-square (X*) = 196.141, degree of freedom (df) = 336, p-value = 1.000, and
relative Chi-square (X’/df) = 0.584. The congruence of the root mean square error of approximation (RMSEA) was
0.000, comparative fit index (CFI) = 1.000, Tucker-Lewis index (TLI) = 1.000, and standardized root mean squared
residual (SRMR) = 0.011.

Keywords: Service quality; Delivery flexibility; Communication; Delivery performance; Customer satisfaction;

Customer engagement, Relationship quality
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1. UNi

a a ¢

msdansladafndiduFeswesnsnauny wageugunszuIunMsinnud Redeatufanssunisliuinisvuds
duilulamAtmifavadetsandununsdiiunuvesiidn wasfveduibitiduunsiiiveauiunsoudidudii
winzau (Majercak, 2020) nsuwdsdurivegnasuusdlulandagiu madaeinianism luewdeudaaliesdnisgliuinig
Tedafndifinmautedu uavassamuaigiulamansygiahendou feiuulfimesdfiumniuanmsuenedamig
é’mmwgﬁmﬁaﬁmmmiﬁw WAENNTAMUTENINUTEINA ﬁﬂ,ﬁlﬁﬂmiLLﬁdq%’uizé’UQﬁmﬂ wagszaulan (K-h. Lai, Pang,
Wong, Lun, & Ng, 2019) mslusnnsladndndifisanniudes 1 vibiAan1senseRuAnenInnstiusnsme yarnis
Aserinalszimalud 2564 flyar1au 17.09 Suduumainns sudwnsauu Anludadiuiosay 10.9 Tnedidnsuan
maiulatuferar 32.7 weerdifliuinisladaindiintufisiosay 34.1 anunsnsesiunsilusvesasvgialan (@i
wleunguasyNsAansnIsAn, 2565)

fedu fAdeTsauladnniafosugunimnisliuing anuBavguinumsdads n1sfioans wasnamsufoRnu
shunsdndsduidnaiemnufionelovesgndn uazanudesiugniugnsuazihluganninanuduiusiugndnigly
Usnsvudsduingulnauslaalulsewmalng lngerdenseunwidnnieldngud “nsmannleduing” luuSunasinsy
Thusnmswudadudgulnauslaelusemalne Taofidoniaduegrdananiulsslovidessdnsgliuinisvudsdud
gUlnAvslan granunssiladafndvesusemelnglun ey wazesdnisiiduiussialndiAsstusitluuassnsssna ua
mteadsdtedunmsiadeufilaedatiy asendn wasiannisliuimslasnnimguimaeaiadeduiusidn
maiunnuduiusiugniiliuinig wesnwgunmanuduiuslituesdnmsgliuinisTadadnd wie ‘Soft Skills’ 7
Huyadn guilde uaraussouzveangAnssuesdnislumshenuasmsdemsiuduldedisiivssansamiidunels
sruuUfRnsvesesdnsifszuuiagnalniiffivssavsnmeguduaina Fsfienudniuegrasimuiiosdesiinisuiu
i warU3uUssdsingg meldszuu uaznalnvesesdnisesdulrennudsundasmuunanlaudiuasugia dieu uag
Aunndoudsduiusiulszinelne edeu LLasiaﬂasjmmﬁﬂﬁaqﬁmsmmmagisamié’asjwqé"qﬁwialﬂ (U-tantada, et
al. 2019a,b; U-tantada, et al. 2020)

2. 199UszaAYaINITITY

1) WeanlunannuduiusiBsamntadofidmaionunnanuduiusvesgnénilivinsvudsdudgulng
Uslarludseimnelng

2) \onTrdeumNasnadosslinanmdusTsavnadeiidsmaregunmauduiusuesgnanild

Usnsvudsdudgulae vilaaludsenalne

3. AUNAFIUNNIY
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auuAgIui 10-11 mufianslavesgndn uazarmdasiugniugnén f8vnanisuandenanimad duiusily
Usnssuddudgulaauslaalulssmelng

auufgiuil 12-13 anunmnisliuinig Andaveusunisdndsdmanmsdendsuindonmnmauduiustiu
mannuienelavesgnaniilduinisvudsduigulnauslaalulssmalne

aunfguil 14 msdemshidwansdousenunmwenudsiudinmeafonelavesgnnitliuinisvudedud
gulnauslanludsenalne

aunAgIui 15-19 annmmsliuins anudaveudnunisdnds madeans uagnansutRausunsdadsdudn

daran1deuleuindenunnANNENTusNIuNIRNEaTugnTugnAluSNsvudsduAgUlnausnaluUsenalne

4. N1INUNIUITIUNTIU LLaS‘VIQ‘l“Ja
NQUNITNAATITUNUS
NSUTMSIANTNINEINTVRIRIANITIABE 1T UTEAVBMNAUNTAS AN A HEITUS SE NI lUI N33R
daauﬁwﬁﬁﬁagﬂé’ﬂ;:ﬂ%u%msLﬁ@iﬁaqﬁmiﬂssaummﬁwL%aamﬂﬁ’]uﬂﬁmaw,%ﬂé’uﬁuﬁ‘ (Hunt, Armnett Dennis, & Mad-
havaram, 2006) waznsdaaiunnuduiussyezenfugiidnlddetudunagvéiddnluuungsheftnsuvediuges
thu “mamanaidediniug” annsoadiseud iy (1) maesugia (2) NSAAIALUUTINANUTIND Uag (3) 83ANTS

Puanauariily Mifeadesiumsuaniddsumuduiusvosyana wazdemndundn (Amett, German, & Hunt, 2003)

5. NSAULUIAINUAANISIVY
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v o
[ 2

mMsidoasell PdeduidunslalinmAdodeinn Safunmiifedasedng tnglduuvasuanilunisiiy
FIUTIUTeYA

1. UsEvInIuazIUInalagIs

Uszrnsfililunmsifonded Taun wiaowdsshiFuauiiflivinsudiduigulng wlnalulsamelne Tog
l¥Bidenfegwuvanfennuasain ngldisnisnmunveiegwdmiunisinseiluwaaunisiassasnemmvug
YIAFIBY19YBINTNTIARY Iae (Hair, Black, Babin, and Anderson (2014) 471u3u 620 9n Usenoumevu1nfieg
lungann wag 6 ana loun (1) Manans (2) maegueen (3) ManzTu senideanile (@) meawile (5) ald uag (6)
AMARLTUAN (NFURRIWIGIN NFeNTIMIAITY, 2562) auvuindlegidmsunsinsieiluwaaunisiasaine doed
Frunushegannwealiielidmnadimesmsiinmgifienudeiold Tnsesdusznevililunisivunuuaiegnduns
Anresildun (1) masryaudnvagleaaunsiassaaie Winadniveslunaaunislasainsaonadowuauufigiunis

o

340 (2) MsAmuRadNS (Lomax & Schumacker, 2004) fiAgtosfumsiaszst (3) mutdede Wuiinisanaumy
ynamegsiimnzanlunisiiuteyaiiienniinsey (K. Lai & Kelley, 2011) Sududiowhnounssiusndeyaide uas
(4) MIMVUATWINRIBENNYBINTIATIAEDY 1A Hair et al. (2014) VUIAYDIMBEN 5 WnveansHlinesnnlunaniy
AUUAFIY fsuumnsfwesiidu 79 winiwed Aufuramedidumsidodainalundifnsivunedieies
D 79X5 = 395 fee

2. YBULWANIIIRY

yhmsifuteyammuidds nuuuaeuameuAaiureminnuiFuaudilivimsuudiduiaulnauiiaely
Uszinelng 1ufudsussansuen dsznousediudsaunmnisliuing anufangusunisdnds n1sdeans wans
UftRnufunsindedudn fuusunansiuususanelu fe anufianslavesgni enuBasiunnfugné uazaanm
ANUFUS

3. \n3eaileflilun1ise

M9 10C Wmuasmanin Alnanildaiesieflilunisideiiesinm fo uwuasunueuAaiureamiingy
F3uauiiliuinmsvudsduigulnauilanlulssmelng Ussneusefudsaanmnisliuing anudangusunisin
de msdeans wansufoRnuiunisindedud anufianelavesgnin arwidatiugniiugndn wazamAmANETUS
du nade uaveUauuuad

4. mausauTIudaya

meidenaivinafununudoys warleseitoyasewinnfeusune 2563 fufou wwiou w.a. 2564 91
Duszezinm 5 eu

5. MsAATIvidaya

fAferhmsnsgiesdusznaudediudunyih Adaniintinesduseneu (Standardized Factor Loading) #aus
st uernen fe udazfulsdaneldimmaintnesiszneuninsgiu faus 0.5 fuusudsusias
firadevesnnuuysUsiuiianalé (Average Variance Extracted—AVE) Faust 0.5 uarAAIniisadslnseadne (Construct
Reliability—CR) flendaus 0.7 (Singh & Sharma, 2014; Zailani, Iranmanesh, Masron, & Chan, 2016) Han153LATIEB9A

Usgnauldedudunuin dudsnndmunaaniimue §i3eiddladnderanals 9 eananduds waensinsieinig
Wiee kareIrUseno Ut duiunanifisn1sed 1
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KANTTIATIZHAIIUTIES UASHANITUATIEYBIAUSYNOUIEUER

fuls Cronbach’s Average Variance Construct
Alpha Extracted (AVE) Reliability (CR)
AMANNTLAUINTS 0.870 0.638 0.876
AnudavguiunIings 0.860 0.614 0.864
msdeans 0.870 0.671 0.890
HansUfURNUiUNTIRd 0.911 0.764 0.958
Anufianelavesgna 0.930 0.656 0.930
muBasiugnitugnén 0.894 0.668 0.889
AMAWANUFNTUS 0.905 0.711 0.908

v Y

{3l A neideyaduadifidmssaun uasmnneiadanyiiudslaglilumaaunislasiaing e
yadeUANLAgIY Yl cﬁ%’aﬁwmamwaau%’amﬂmLﬁaqﬁuﬁm%’umﬁmsw‘vﬁaaﬂa Usznaumie (1) MILINUAILUUUNG
Yoetaya (Normality) (2) nsiasgvinsdUseneulsdudunnuduiusvedunanisinvesiiuysulusiazfuus (Con-
firmatory factor analysis) (3) AT19aRUANLATIANLATIATIIABYINNNIATIVERUAIINATITIGIN (Convergent validity)
ey (4) AuRTaAsdun (Discriminant validity) kagnN1TIATIZANENTUETEnIILUT HAaNTIlATIzYideyaves

srnUsvianuaduluaudennadsia 4 asrUsznaudnady

7. NAN15738

Joyarhluveangusiegnfineuwuuasusuntinau (§Fuduiiiuszdnegiindadudn) Wugndilduinis druau

v
o

Visdu 620 Au Tnetfiuwuuasunulunsanny uaz 6 na laun (1) manais (2) nenziueen (3) masgusenideanile
(@) mewnile (5) nAld uaz (6) MangTuan wihelnswiegluszivyana freuuuvadeunudulvgidumane ey
Tneiadie 36 U msfnwioglusedusninUiaed 360 au ndugshvteunely forgamueds 10 T uazssoznandild
U3 5 Yol

Tasnmsan gnéndiliuinse SimnuAnuiudeqanimmsliuiniseQ) eglusedugunn anudangusuns
dnea (DEF) aglusziugs nsdeans (COM) aglusziugs nansufuRnuiunisdadsdudn (DEP) aglussiugs anuils
welavesgni (CUS) egluseiugann enudndiugniiugndn (CUE) aglussdiugs uasaanmanmduius (REQ) ogflu
sziugann Tagldanuanisinnesilunanuauuigiunifeifinnuaenndesiuteyaiaszdng wuin lunannu
aonadeafudoyadsussinveglunasia dsamil 2 davaddla-auens (0O flawinfu 196.141 asy (df) dauvinfy
336 AN p-value SlAWiiu 1.000 Ala-awaasduing (¢/df fawiiu 0.584 WeRinnsanmeruaenndosindeiien
AwnanandeulunsUsznansfives (RMSEA) Sty 0.000 A1 CFI firwinifu 1.000 f TLI Sy 1.000

wazA1 SRMR davinnu 0.011 (Hooper et al., 2008)
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e satgnamn

DvEWaN NeBUTIRN X129 (Specific indirect effect) YoIi MUTITTLTIAIHANOAMN INAIINALNUT

aaudsandi mmilseads  ic Indirect Effect mnlszaiisauind®  SE. t-value p-value
REQ SEQ SEQ —* CUS —» REQ 0.049* 0.021 2.293 0.022
SEQ —> CUE —» REQ 0.251%** 0.065 3871 0.000

REQ DEF DEF —* CUS —» REQ 0.045* 0.023 1.974 0.048
DEF —* CUE —» REQ 0.131% 0.066 1.987 0.047

REQ coM COM—* CUS —» REQ 0.024* 0.012 1.924 0.054
COM—* CUE —» REQ 0.068* 0.034 1.976 0.048

REQ DEP DEP —* CUS —» REQ 0.105** 0.035 3.047 0.002
DEP —* CUE —» REQ 0.112%* 0.045 2.502 0.012

* syutiodndayil 0.05, * seduldind 0.01, **szdutfudrdyi 0.001

7



8 | 2sansudIanssudsnutazvaluladdoasuiavu

NI 2 HemsTRFeUBYENaT SNz eI BT Tidmare A AL A
msliuimsdmanisdeudsuindenanmanuduiusinumsanuiiselavesgndn wazanuBasiugnitugndn wazany
Sangusnumsdndidaanisdomidauandenanmarudiiudiiunisarudesiugniugnd uazaufianelavesgnin
nmsdeanslidmanisdonsonunimeuduiusiunsanufionslovesgnén uazaudnsiuynitugnéndssanasends
UINABAMNINAVUFURUTHIUN WagaN TUJURNUAIUNITInEEUAAINaNSaNEIUINFEAMAINANAURLSHIY

o v

NMeANUReNalaYegNAT kazAUERluRNRLgNAY

Y

a

8. asARNsIntaINN1TaAUTIENA

nuinsnaadeduiug Idyada nisdeansdsuaiernudiisvesnisnainidedusiug na1adn aauninnnslil
U3nsiinfesnnnsdeansiin fugndiliuinis uazanansoaiienudisaiiinannsadianuduiusmisinu
N15AANASILAURUBIANTT (Hunt et al, 2006) wardonAdosuLLIAn Thaichon and Quach (2015) #ilénailian
AuAmALdLTus YIS ARasANAran AN IaITleneUALBIA IR BINSYRIgRATTlIUTNNS wagldFuuIAg
AlFsuiAuaueands Sudunisifiuaue uazUszansanlunislivinniiednmanudidameimunisnaielii

29ANTS b ENagIE Y

9. UaLuBLUL

1. farausuuzanmsAdeiianisialuly

melinguimananadaduiusylivaussdu vieduid innunmenudiiusdmiuesdng viefussnauns
yudsdudrgulng vlnaludsemdlne faduduvildunmeagramnssladafindvessemalneiidoinisanudiianis
sunmsnanadsduiusiieviliigndilivinsiinnnuiionela uazarmdasiugniuiuesdnis muduaiutodes
Anunwnsliudns Arwidaveuiunisdnds msdeans uaskanisUFTROUsUNsIndsdudn

2. Farauauusilonsidenaialy

1. msfnyifenelimguinmsaandduiuslinseunnniifuesdniuslniamn s lUldAnuidei
gnanmnssudug 16 1wy esdnsssianalugliuinisledading esdmsiidusumuidndud uazdsoon wazgshans
TWusnsdu o iefuduranside

s o A W

2. ywvsaeldngumenaindedunus Sliladunsedudsdug Mifeates wavddnyfivieadrsnnudnioniy

v v =

AIAANAFUNUS FadadpansAnenIvonardudunanisidenaly

S18N1591999

'3 a

soUeA ania, dinnuuloviswasensmansnisain, NsensInad, (2565, 15 wwew). Judwasladadnalne
avUADY 1NTIAN 2565. http://www.tpso.moc.go.th/th/node/11480

Amett, D. B., German, S. D., & Hunt, S. D. (2003). The Identity Salience Model of Relationship Marketing Success:
The Case of Nonprofit Marketing. Journal of Marketing, 67(2), 89-105.

Hair, J. F., Jr., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate data analysis (7 ed.). Harow, Essex:

Pearson.



L4

U 6 atiudi 2 wguniay - Favinau 2566 | 9

Hooper, D., Coughlan, J., & Mullen, M. R. (2008). Structural equation modelling: Guidelines for determining
model fit. Electronic journal of business research methods, 6(1), 53-60.

Hunt, Arnett Dennis, B., & Madhavaram, S. (2006). The explanatory foundations of relationship marketing theory.
Journal of Business & Industrial Marketing, 21(2), 72-87.

Lai, K-h., Pang, Y., Wong, C. W. Y., Lun, Y. H. V., & Ng, Y. N. E. (2019). Are trade and transport logistics activities
mutually reinforcing? Some empirical evidences from ASEAN countries. Journal of Shipping and Trade,
4(1), 2.

Lai, K., & Kelley, K. (2011). Accuracy in parameter estimation for targeted effects in structural equation modeling:
Sample size planning for narrow confidence intervals. Psychological Methods, 16(2), 127.

Lomax, R. G., & Schumacker, R. E. (2004). A beginner’s guide to structural equation modeling: psychology press.

Majercak, P. (2020). Saving logistics transportation costs in the era of globalization for firms. Paper presented
at the SHS Web of Conferences.

Thaichon, P., & Quach, T. N. (2015). From Marketing Communications to Brand Management: Factors Influencing
Relationship Quality and Customer Retention. Journal of Relationship Marketing, 14(3), 197-219.

U-tantada, S., Yolles, M., Mujtaba, B. G., & Shoosanuk, A. (2019 a). Influential Driving Factors for Corporate
Performance: A Case of Small and Medium Enterprises in Thailand. KASEM BUNDIT JOURNAL, 20(Feburary),
157-172.

U-tantada, S., Yolles, M., Shoosanuk, A., & Mujtaba, B. G. (2019). Strategic SMEs as Influential Drivers for the Market
Economy: Modeling SMEs using Cultural Agency Theory. International Review of Research in Emerging
Markets and the Global Economy, 5(1), 1435-1452.

U-tantada, S., Yolles, M., Shoosanuk, A., & Mujtaba, B. G. (2020). Green Market Orientation and Market Capability
Influence on Competitiveness and Performance of Green SME Cultural Agency. International Review of

Research in Emerging Markets and the Global Economy, 6(1), 1453-1475.



10 | 215815uNssUFIAULATIAlUlaE HoE1TUATY

nuNUFULUULRBULASINSAETUaYUNISANATaLAz AT u HTyaN
nswnndunulng auunumunensideunane 3mia U 2563 - 2565
OPERATIONAL REVIEW PROJECT TO SUPPORT THE PROTECTION
AND PROMOTION OF TRADITIONAL THAI MEDICINE WISDOM ACCORDING
TO THE ROLE OF THE CENTRAL, PROVINCIAL REGISTRAR, 2020 - 2022

audng N3’ 13suTUN Avael’ way Iy veuusTie’

Somsak Kreechai, Wanchanok Kongloy and Jiranuawt Hombunteing

Article History
Received: 04/02/2023; Revised: 04/28/2023; Accepted: 04/28/2023
https://doi.org/10.14456/jsmt.2023.10

UNANYa

nsnudiinguszasdiilonumuguuuuusuay Tassmsaduayumsquasestazdaaiugityannisunng
wnulnemuunumengileuna1y/dmin senint wa. 2563 - 2565 HiunalnnsatuayuIuUTEIIMYeINeIYu
piifyansunmdunulve ulasinsdrdmuamnsuaivemsessdydffuasesuazduaiugidyanisunmdun
Ty w.a. 2542 TunisAuaseuazatuayunisigidyginmsunndunulnguazagulnsluldusslovilunsouagunin
Uszrwuegrnluseuu Winafusiumn dnuadssinuliessisazusuliudeya anenans liun sieanunanis
Aualasang agunanisinauanuiilamsianiaguuniieunsyihauvesdinnumensifounaiaiay
Fadaviussnma dsuauuamamainsziasssdiunalasenanuiauuy CPP Model i 4 du Usenaude f1u
U3UM (Context Evaluation) suiladeudgn (Input Evaluation) A1unszUIUATT (Process Evaluation) uay uUNanan
(Product Evaluation) #Andu wuih duudunuesunusul 2 Aanssumdn Hun nisiaudnenmyaainsvesdiineu
wienzieunany/dmin way nsdaaunmaihgivaannisunndunulnewazayulnslulisslenilunisauaguain du

= o

Uadeith Insivuayaaing ssegianmsandunuwazuseinuseianssundmdn Aunseuiunis In15deans

o

Jauleunediinveseeins wasinuuiuusmansaiiunusefanssuges uasaunandnvasn1saniuey d1ineu
wigngtdgudawmianslsemainisdnimeidougiidyginisunimdunulng laun dsvetunulng 22,381 5180115 wag
Asnsunndunulng 364 s18n13 haidgyanisunmdunulnglugnislivsslovimansugiaseauguyuiumigeg

1,117 $78m13 Peyaneileuypainsiunisunndunulne 53 13,696 518 wazaangidewanslugidyainisunmd

= drlinauuinsnesugilyginmsunmdunulng nsunmsunmdunulneuagnisunmdniaden nsensiasIsne
Fund Management for Thai Traditional Medicine Industry Department of Thai Traditional and Alternative Medicine

Ministry of Public Health, E-mail: augus_organ@hotmail.com *Corresponding Author



L4

U 6 atiufi 2 wguniay - Fainau 2566 | 11

a

wnulneduyana 39 Ave Myatuayusvyszanavesnamuivyyinsunndunulneasiouisanuduailunisun
Unsnegfidaygrnisunndunulnenasanuluandfvesmnfvasndniunistunsidouasanlaniiiestos iedesiu
msggmesazn1siielilivselevdaunu i duldnuinguszasdvemse mudydRduaseaasduaiugilaainis

WINNEhEULNY WA 2542 AU

Adaey: weveidey; Auasesniityn; duasuniidyn; nsunmdunslne

ABSTRACT

The objective of this study is to review the implementation of the workplans of the projects that sup-
port the preservation and promotion of Thai traditional medicine wisdom according to the role of the central/
provincial registrar during the period of 2020-2022 (B.E.2563-2565), through the mechanism of budget support
from the Thai Traditional Medical Knowledge Fund, and are significantly important in accordance with the ob-
jectives of the Protection and Promotion of Thai Traditional Medicine Wisdom Act of B.E.2542 (1999), which aims
to protect and promote the use of Thai traditional medicine wisdom and herbs for the benefit of the public
health system. The study employed methods of data collection, issue analysis, and evaluation from documents,
including project reports, progress summary, and platforms to summarize the lessons learned from the central
and provincial registrars’ offices nationwide. The study also set guidelines for analyzing and evaluating project
outcomes using the CIPP Evaluation Model which covers four factors — Context Evaluation, Input Evaluation,
Process Evaluation, and Product Evaluation. The study found that the contextual evaluation of the workplans
involved two primary activities: the development of the central/provincial registrar’s office personnel capacity and
the promotion of the use of Thai traditional medicine and herbs for health care. Furthermore, according to the
input evaluation, there were personnel allocation, duration of operation, and budset allocation for each activity
in every province. In terms of process evaluation, there was policy communication to organizational leaders and
improvement of sub-activity operations. On the production evaluation’s side, the National Registrar Offices in all
provinces nationwide have developed a registry of Thai traditional medicine wisdom, which comprised 22,381
Thai traditional medicine recipes and 364 Thai traditional medicine textbooks. Additionally, there were 1,117
records of utilizing Thai traditional medicine wisdom for community economic development, a registry of 13,696
Thai traditional medicine personnel, and 39 applications for personal rights to Thai traditional medicine wisdom.
The budget support from the Traditional Thai Medical Knowledge Fund reflects the value placed on preserving
and protecting Thai traditional medicine wisdom and the national heritage, and promoting the inclusion on the
related World Heritage List to prevent loss and misuse, consistent with the objectives of the Protection and

Promotion of Traditional Thai Medicine Wisdom Act B.E.2542 (1999).

Keywords: Registrar; Wisdom Protection; Wisdom Promotion; Thai Traditional Medicine
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ABSTRACT

The objectives of the research are (1) to study the communication personality of sign language interpret-
ers on television programs and its impacts on the perception of people with haring disabilities and (2) to study
factors affecting the communication personality of sign language interpreters on such television programs. This
is a quantitative research involving the following: (1) study of videotapes of news program with sign language
interpretation service, aired between 1 March 2021 and 30 April 2021, of three TV stations, i.e. Thailand TV
Channel 3, Channel 7 HD, and MONO 29 Channel, 7 videotapes each, (2) in-depth interview with 8 sign language
interpreters, and (3) focus group discussion with 12 people with hearing disabilities.

The finding reveals the following:

1. The communication personality of sign language interpreters with impacts on the perception of people
with hearing disabilities can be grouped into (1.1) internal personality, consisting of the interpreter’s confidence
and concentration and (1.2) external personality consisting of the interpreter’s facial and eye expression, con-
veyance of emotion, lip movements while interpreting, face makeup, and hair style.

2. Factors that affect the communication personality of sign language interpreters consist of (2.1) internal
factors, including the interpreter’s knowledge of sign language words, knowledge of the news contents interpreted,
Thai language skills, and positive external appearances and (2.2) external factors, comprising the program format,
news contents, and newscasters, as well as the interpreter’s personality, experience in television programs, ear-

phone and vocal quality, TV station policy, and organization that the interpreter is affiliated with.

Keywords: personality; television program; sign language interpreter
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ABSTRACT

The purpose of this study was to compare the investment strategies of Dollar-Cost Averaging (DCA), Val-
ue Averaging (VA), and Lump Sum (LS) in the list of SET High Dividend 30 Index (SETHD). The stock prices of 29
companies were collected from SETSMART system from 2017 to 2021. The stock prices of 29 companies were
generated for the 27 portfolios with investment periods of 1 year, 3 years, and 5 years. Inferential statistics were
applied, and a paired sample t-test was used to compare the different return on investment strategies by using
pair comparisons: DCA matched with VA, DCA matched with LS, and VA matched with LS.

The research results showed that:

1) The VA strategy has a higher rate of return than the DCA and LS strategies for 1 year investment period,
with a statistical significance level of 0.05;

2) The VA strategy has a higher return than the DCA and LS strategies for 3 years investment period, with
a statistical significance level of 0.05.

3) The VA strategy has a higher rate of return than the DCA and LS strategies for 5 years investment
period, with a statistical significance level of 0.05. According to the research findings, new investors do not have
time to track stock price indices or they do not notice the buying-selling signal in the stock exchange market.
The new investors can apply the VA strategy to invest in stocks for 5-years period because the rate of return on

investment against the risk is highest ratio.

Keywords: Investment Strategy; Dollar-Cost Averaging; Value Averaging; Lump Sum
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wiswgRanasnaidios nquanannssy Tinsgidadefiugiu Aensinmanada swddeyaiasvemanning(isin
Wisamsen wag quis §aAns1asena, 2563) ietihamulddeasuinezamulunguanavnssuiiiula wazamulundn
ninduosvitniinalsenaunsd anviedesiaauladenlinagnsnisamu litrasdu nsdudamenisasmuMarket
Timing) %3038n11 NM13aULUVRUABU(LUMP Sum) msammmufﬁLaﬁaﬁuﬁqu(DoLlar—Cost Averaging) N384 Y

wuudaieyardimung(Value Averaging)
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msfitnamuaglmidosaduladennagninisasmu Sulufemsugaisu gadesveusaznagns uenaniing
Viﬁﬂamuiwaiwajazag:samlaiﬁuwmnumnmiamwé’ﬂﬁwéﬁu asdutnasuitiunmm AnwIuazinaununIsayueE1ed
AEUAUDITIAVMENNTNETTasdensEoviseteiuiietadliiuasy wazaauLiuduNa(aey A9, 2564) g3
aulafiny UszAvBnmuaanagnsnisasuluy LS DCA VA luusagdisssosinatanu lungumdnning SETHD Fafiun

a a

quuanningnlitunags waztnamunelnidwinglvirnuaulaamu (efuy wauned way 303 nindyyiSes, 2564)

2. 199UszaAYaINITITY
iioFeuifisunagnénisasulundnningfeglusiede SETHD senagndnisasuuvuiadosuu
(Dollar-Cost Averaging: DCA) ﬁmwuﬁaLaﬁagaﬂ'%ﬂmmawatue Averaging: VA) AULUURUADY (Lump Sum: LS) n1e

Toszoznaramu 1 U3 Y uag 51

3. NTINUNIUATIUNTIY

NaYNSN1TAMNY

nsamuuUUiIRAsAuNUDollar-Cost Averaging: DCA) uAsmsamugUuuunils fidaedesduny Inetnasy
awvhmsamuetsaioduitazan Mefuamuiauwi 9 fu Taglddddmmvedunindamu m vt B
Hunsinorsuainruddnoenly vlildamuahiaueiiieassanuteddlusrren dafu dunindasuiiasshng DCA
frmadudunindamuiiiunlimesaiiszgatuluouian Wy uiiidadeiuguia Smadvls vieasuiunesmu
U (0dy AANIAR, 2564)

msamuuuuiIRdsyaddmine(Value Averaging: VA) umsamuasihiaseidunin q wuderdunsamuy
LUU DCA WU asuselfiou elasina viesed usazsstuiinisamuuuy VA aldfuasnluusaznaliviniu uas
wliinnuddyfunismusuuiinunistouaznsdunindielfyadomenamuintuduyadiiin 4 fusudh
mnefismusliluiaznn (Taeds Tsariguianu, 2564)

nsasmuuuUELfouLump Sum: LS) iumsamuiuuiufeulugjedaden Tasdosunsnainnisaifiens
pawld Iedesiloinmzidafofuguuazdafomaiadu suidemeiasugiavsznoudu udTsiadulaamu e

Iianusodevienu o sianfimnzauls (Wisuiing viesanewa, 2564)

AN5197 1

Léﬁﬁ)\iﬁumZ/UﬁTTJE/mim%giJLLUU Dollar-Cost Averaging Value Averaging ag Lump Sum

it i'lmﬁ:u Dollar-Cost Averaging Value Averaging Lump Sum
Ru Fww | T | Quasu | yan Ru | Ru Fwu | 1w
amu ﬁu‘?ﬁra u Y No3n amu ﬁuﬁ %o W amu ﬁuﬁﬁa u
(um) 1) avay | Wwwe | asu | (um) ) ava () 14 avay
(L) ()
31/1/64 25 1,000 40 40 1,000 0 1,000 40 40 6,000 240 240
28/2/64 22 1,000 45.45 85.45 2,000 880 1,120 50.90 90.90 0 0 240
31/3/64 20 1,000 50 135.45 3,000 1,818 1,182 59.10 150 0 0 240
30/4/64 17 1,000 58.82 194.27 4,000 2,550 1,450 85.29 235.29 0 0 240
31/5/64 19 1,000 52.63 246.90 5,000 4,470 530 27.89 263.18 0 0 240
30/6/64 21 1,000 47.61 294.51 6,000 5,526 474 22.57 285.75 0 0 240
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f¥s1A1 SET High Dividend 30 Index: SETHD
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pangs (Market Capitalization) fanmadesgeesainaeuasisnsnanouuvuaniuiusagauazseiiles lnoGuime
unsethadumansluiudunsd 4 nsngien 2554 Duduly Sinardadonudnning deil Wundnnsndildzumsen
donilussdusznauvesivil SET100 Tuseuidentu Wuvdnningiiinisiretuiiuadees Tngfiarsanaindeyans
soutyddounds 3 U (naavannindunsuseinale, 2564)

uATeIRetes

PNMINUMUITIUNTIUNUI MITeuifisulssanSnmvenagnsnisamu lisaanduiuuiouiieu wu
Savmanauwnunelulinternal Rate of Return) SnsWaneuLNLAeAIUIALI(Sharpe Ratio) SATIHANDULMIULAADEN
511/1%é’waﬂam(Money—Weighted Rate of Return) é]’unuLaﬁa(Cost Average) 1Jusu Ipeilsvaznainisasuuiaduy
srvdu szevunas Lavszere

Tumadonldnagnsnsamumsinsanuunliuveanatn iy fnainfuniu aslinagns VA sz Wel3eu
Jeufunagng DCA wihaztendnningldununnlurnsiinmast uasiedosadlurasiisengs uimnldnagns VA
tamuardovdnnindsunumniulurasineh desnnnesliyadtosTsesasiuamuidiu uasssiloniaiozune
pdnvngnTIAvemEnnIndifiugsluauyarmosaganindvanediaald weled Yssyudung, 2563) Swanentu
aslinagns LS ilesanguuuuneniifunnduilindimindusazilunosngniedeiustou a gadufufesand
gnisléirnuuiiunn wazanmnsavieldlusaiiung o gavane shlilFFushsmansuunuiiannni’ DCA (13sams viox
AU, 2563) WANANAUNUITETDY TR NEUYIANS (2559) Fnuiuualtiunanady Aislinagns DCA \esan
Fuyuvemthsamuiniinagns LS o1adunse nagns LS asdemiwamuiiosdasiliniludiousunmmemnd
frnanerdunamisamurenfousunauazganindeudus iliidunuaaninagys DCA finsesdemirvammuly
wiazinounaumuy

Fszeznamsasuifiduddglunisidonlinagndnisamu wu nagns VA Tihsmanauunuiadeso
AudEs inniinagns DCA Mislunisasuszesdu 1 T viensamuszerUiunans 3 9 uddiamuszezen 5 9
nagms DCA Tidnsmaneuunundosonudss snnninagns VA (Sajial Saswualad, 2562) wnnsretuauidores
a3 wnAsal (2562) Ainuin nagws LS Wunagnsiidlenaaiiamanauunuainnisamusnnniinagns DCA nagné

v
a o @ o 6

VA nagns DDCA wagnagns EDCA Tnailunagnsilinaneuumunnitgalunnszezinainisionses 1 9 3 T wag 5
U orafunarz drnaniinagns LS Zondnviwddsiuimun nemdnnindtuagludnmiigauazeglugn
fususadunntu

nMInumuide wulddinisdenlinagnsnisamumnannzvenain wieseusseviainisaau il
audaudetu TunsAnuiaulanisiieudisunagns DCA VA waw LS Tnglddnananauununisluuagdnsna
pouLnuAdsLduitinUsEanEam uardaesnisawulunguvdnving SETHD flszegnanawmu 19 3 U 5

o
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4. NTAULUIAANISTIAY
nsiSeuiieunagnsnisaamu wuuduadedunuDCA) funmsamuwuuiuadegaandmuneva) funisamu
wuuRUABULS) Tunsawmundnnindiiegly SETHD Tnglddnsmanauununielu(RR) wazdnsHanauwmusienIy

\dea(Sharpe Ratio) YasusiazPortfolio ellszaziintamu 1 U 3 U uag 5 U AsukunIng 1

2N 1

NTOULWIANYDINTITIVE

wdnniwdioglu SETHD wdnviweieglu SETHD wdnvineioglu SETHD
1w 29 M (Portfolio) 1w 29 M(Portfolio) d1uau 29 f(Portfolio)
IRR IRR IRR IRR IRR IRR IRR IRR IRR

ada v

5. 588Ul

Y
a

m33duasailduidedeusinalQuantitative Research) Inglidoyanfiagii(Secondary Data) Mnaananannsng

Y
= =

wisUsEnAlve 117N15IATIERENTINARD ULTILYBINALNSNTAMULABL LUY fisniouiBidesad

1. Uszansg

udnnindvesuitnianng doulunanandnninduisssmalvouazeglusuiisn SETHD fausTi2560 fa 92564
ffiedofnreiiostu 5 U lévanun 29 US¥n Useneusededendnning @il ADVANC, AP, BBL, BCH, BCPG, CHG,
CPF, EGCO, GUNKUL, HANA, INTUCH, KKP, KTB, LH, ORI, PTT, PTTEP, QH, RATCH, SAWAD, SCC, SPALI, TASCO, TCAP,
THANI, TISCO, TTB, TU uag WHA

2. YBULUANTIIRY

nagnsnsamuldnagns DCA VA wag LS udiUSeuiieudnsmanauunuudaznagnslagiia1sanaingnixa

AaUUNUNBTUIRR) LaERIIMANDULNUADAIAIALEES(Sharpe Ratio) UadPortfolio N1a519ABwaNNING 29 61 Wazlus

]
a o 1=y

szozanasuiu 1 T3 Y uaz 5 Y Gusausl 2560 ds U 2564

3. mausIuTiudaya

Tinalandnnindsiedu wazdoyaduduna anssuudeyanaravanninduvisUseimelng SETSMART (SET
Market Analysis and Reporting Tool) FoustTuil 1 unsAn 2560 e Tudl 31 Suanau 2564 wuafunagns LS Favdn
n3nglusade a Juil 1 viotuinisusnuest daunagms DCA uasVA Fondnnsnelumen w Judl 1 vidoTurnig
usnuaieu uazrmuslineynudnninglusiala o Fuil 31 funew viotuihnmsanineyesd wdaadu Portfolio

ANUITYTLIATENYIUY
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SnrmansuunuAunindfiunanneudss Wennanouunuiustinsisuaeigaunde 173 U uay 5 9 14
foyanamaunanansasuiiusisssmelng (The Thai Bond Market Association) fawi$udl 1 unsias 2560 e Ju
7l 31 $unau 2564

4. Msaseviteyauazadanld

N153ATIEMUTEUTEUSATIHARDULNUYDINAENENITAMU UTENBUMIY 1) SRTINANDUKNLIINAITAIMNY
firsanandasmanauununislu(nternal Rate of Return) ddldnssuaiuaniuuasnauaduandeiiniusidly
LAz 1INYBINNTATY WENMERsIARan(Discount Rate) Avilk NPV fiddugud elsid IRR vomdnnindusaz
dfilusufuudnanadeavadaiioidud IRR was Portfolio @il 27 Portfolios Uszneudisnagns DCA VA
uawLS a813ay 9 Portfolios uariisveziiarnisammu fail Portfolio souasu 1T @ 5 Portfolios Usznausae 12560
Y2561 U2562 V2563 uazU2564 Portfolios sauaanu 3 U &l 3 Portfolios Usenausiy U2560-2562 U2561-2563
uazl12562-2564 Portfolios ouasu 5 U 1 1 Portfolios Ao U2560-2564 2) Shsmansuiyusionuides(Sharpe
Ratio) Lunsmmasisszning IRRInABvaPortfolio fUsATMANBULTUTaSAUNINETUTIAIINAMLIABS TS
sreduleunnigmuaisvesPortfolio A1 Sharpe Ratio vanlédnusag Portfolio iaFeuiisun 1 niieauides
Wity axlinansuunuduogasls &1 Portfoliowdlafifin Sharpe Ratio 1nnindnPortfolio 1ite wanein Portfolio 1
TAHARDUWNUEINT

nMsl3suiiisunagnnisamu TadRdeyuulngyhnmveaeusie Paired Sample t-Test tosaniduadai
Tiveaeurindevesszrnsiuandegsitsistuvionndudass ety

AeAULRFIUN 1 Fail

Ho: H1 - pz =0
le M- # 0
AMyuAb

b, wuArdnsHaneuwuanmMsasulaglinagnsnisasmu DCA

b, wurrsnsHaneuwuanmMsasulaglinagnsnisasu VA

H fie s manouunuannisawulaglinagnsnisamu DCA liunndsainnagnsnisasyu VA
H, fie s mansuunuaInnisawulaglinagnsnisamu DCA uAnA9aINNagNENITaU VA

AeAULRFIUN 2 Fiail

Ho: H1 - LJ3 =0
le Ho— o, # 0
MuuAb

b, wuArsnsHaneuwuInmMsasulaglinagnsnisasmu DCA
b, wnurdnsHaneuwuanmMsasulaglinagnsnisamu LS
H fie dnsmansuwnuannisawulaglinagnsnisamwu DCA liunnsaainnagnsnisasmu LS

H, fie s mansuunuannisawulaglinagnsnisawu DCA uanAaINNagnsnIsamu LS
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o

AeAULRFIUN 3 Fiail

HO: M-, = 0
le M-, # 0
AAUA LT

b, wursnsHaneuwuanmMsasulaglinagnsnisasu VA

b, wnurdnsHaneuwuanmsasulaglinagnsnisamu LS

H, fie s mansuwnuannsawulaglinagnsnisamu VA liunndsainnagnsnisasmu LS
H, fie dnsmanouunuannsawulaglinagnsnisamu VA unnssannagnsnisamu LS

UaZAMUAAIAMUITBLIUTITEAUTEEAYNSERR 0.05

6. NAN133Y

mMAfensIsuisunagnsnsamuLuy DCA VA uay LS Tungumdnnindioglufuiisnar SETHD anwnsa
TpzinanTideeanidu 2 dw e msesizideyaatflanssaun waznsiesizitoyaatndaoyui

N5V TRYATARLTINTTUUN

WisuiileuUssaniamnagnsnisasmuia 3 wuv TasfinsanaindnsmaneuwnunielulRR) Faunudnsua
MOULNUNITAMUTDY Portfolio uiaznagnsuasissusiiatamu 1 U 3 U war 5 U lnenagnslabionsnanauuny
melu(RR) innniBnnagndnisdeindnanouununisamuinnnil uagsasmansuLusandss(Sharpe Ratio) 7111
/1 IRR 984 Portfolio anaufudnsnaneuunureduningfiumaaneudss madednideauunasguues Portfolio
Tnenagnslelisasmaneuunusonundss(Sharpe Ratio) snnnidnnagnsvilsfiohildnsmansuunuannninieifioy

v
v

Auaudes 1 v uasiiauenanIeausseznatamu 1 U3 U uag 5 U sl

AN5197 2

ONTINANDULIIUN TN UUAL SN T IHARBULIUABA IUFEIYaIPortfolioluseuanu 1 T lneinde

Portfolio Investment Strategy IRR S.D. R¢ Sharpe Ratio
50U 117 DCA 11.7537 34.4431 1.1560 0.3076
(2560,2561,2562 VA 14.5839 36.6366 1.1560 0.3665
2563,2564) LS 9.5775 35.5657 1.1560 0.2436

INENTNN 2 WU Nagns VA TignsmanausnunMsasyuaInignegisesay 14.5839 5098911 nagns DCA

Y
gnHanauununNIsamuegisesay 11.7537 uagnagns LS Tidnsmanauununisasuiesiian egiisevay 9.5775

Y

dudnTManURURANILEEY WU NagnS VA Sardliidnsmanauunuunfigaegi 0.3665 seadinfe nagns DCA

q

gnsHanauunuegi 0.3076 waznagns LS ansmansuunulieefaneagil 0.2436
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f15799 3

ORTIHANOULNIUNITAIYULAY N T INANOULYUFDA TN YeIPortfoliolusauasmu 3 T lneinde

Portfolio Investment Strategy IRR S.D. R¢ Sharpe Ratio
50U 3 Y DCA 4.6601 14.4223 1.3080 0.2324
(2560-2562,2561-2563, VA 7.6817 16.4131 1.3080 0.3883
2562-2564) LS 3.8138 12.4784 1.3080 0.2008

3INENTNN 3 U1 nagns VA Tidusmaneuwnunisamuaniianagniosas 7.6817 s09a9u1 nagns DCA T

Y
£

gnTaRaULIUNNTaUeENToEas 4.6601 uaznagns LS Iidnsnanauwnunisasuilesian sgiisesay 3.8138 du
gnTHaRDULUEANMILAEY NUI1 NagnS VA Sundlvidhsmanauunuunigaegi 0.3883 sesasfe nagns DCA T

SnTIMARDUWIUBET 0.2324 uaznagns LS idnsmansuunutiosgnagi 0.2008

AN5199% 4

O TIAROULYIUNITAIUUAZONT AR UL UFBAMIGEIYeIPortfoliolusauaau 5 T

Portfolio Investment Strategy IRR S.D. R¢ Sharpe Ratio
59U 5 U DCA 6.9762 9.7758 1.5555 0.5545
(2560-2564) VA 10.3902 9.3989 1.5555 0.9399
LS 6.6186 7.7567 1.5555 0.6527

3INENTNN 4 WU Nagns VA TignsmanausnunMsayuiInignegisesay 10.3902 5098911 nagns DCA

Y

iy

TSmswansuumunsamuegiifesas 6.9762 waznagvs LS Widhsmansuununsawuiiosiian ogiiesas 6.6186
dusnsmanauumusienuids wui1 nagns VA Ssadlidhsmaneuunusnniigaegi 0.9399 sesasnde nagns LS 1
dnsmanouunuegi 0.6527 wagnagnd DCA Tdnsmansuunuliesiigeegil 0.5545

nsAATIEdayasiRLgIR YUY

nmawisuifisunanauwusaznagnsnIsasmusi 3 wu Wleyaiifieuduiusiu ndnfednsmanuurunis
awunnanUsznsnauieatiufdenguvdnnsndludvil SETHD {3d635l4adA Paired Sample t-Test wW3suifleuiiay

A 19U DCA # VA, DCA @ LS uag VA g LS lnenageuauy

Y

' 1 s

U317 BRI NﬁGIE]‘ULLMUﬂ’]iﬁﬂYju‘mﬂﬂaq%ﬁﬂﬁiaﬁﬂULLUUﬂﬁﬂ

o

Ay
wanefuNagnsnIsasyuBnLuunilevsely fssautiedfy

111988/ 0.05
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A15799 5

HANISYPAOUANNAT ST VR WanauwnunIsasyulusevasu 1 U lneinde

Investment Strategy Mean Variance t-Stat P

DCA 11.7537  1194.57 - 0.0000*
6.6265

VA 14.5839  1351.56
DCA 11.7537 119457 1.2186 0.2249
LS 9.5775  1203.08
VA 14.5839 135156 2.7919 0.0059*
LS 9.5775  1203.08

'3

9nA91971 5 WunssuifisumuuanAeInTINANB UL SAMUIINNAgNSNsaYUTiaTg WU nagns
DCA Wi manauLyunIsasULANA19INNagNS VA 1aaan p-value winfu 0.0000 tesnidsfuiiuddymnisedi
0.05 uay nagns DCA Tishsmanauunumsasuliiuandaainnagns LS 1iesn pvalue winfu 0.2249 annnine
sedulddyneedd 0.05 uar nagns VA IiSismanauLunIsamuLAN1s9INNagns LS 1iesn pvalue iy

o w

0.0059 HpeninAszautiud1Ayn19ads 0.05

A15799 6

HaNIIAFOUANLAT IS UTEUBH T Wamauunumsasylusauasu 3 U lneiade

Investment Strategy Mean Variance t-Stat P
DCA 4.6601 210.4226 -4.0088 0.0001*
VA 7.6817 272.5251
DCA 4.6601 210.4226 0.8580 0.3932
LS 3.8138 157.5227
VA 7.6817 2725251 25994 0.0109*
LS 3.8138 157.5227

91nA91971 6 WunsSsuifisumLLANAeISTINARB LN SAMmUIINNAgNSNsauTiaTg Wi nagns
DCA Wi manauLyunIsasULANA199INNagNS VA 1aaan p-value winfu 0.0001 tesnidsefuiiuddnymisedi
0.05 uay nagns DCA Tshsmansuunumsasulaiuandaninnagns LS 1iesn pvalue winfu 0.3932 annnine
seduldndyn1eedd 0.05 uar nagns VA IiSismanauLunIsamuuAna1sInnagns LS 1iesn pvalue iy

o o

0.0109 HaeninAszautivd1Ayn19ads 0.05



L4

U 6 atiufi 2 wgunau - Banau 2566 | 39

A9 7
HANISYPAOUANNAT ST VR WanauLnunIsasyuluseuasy 5 U

Investment Strategy Mean Variance t-Stat p

DCA 6.9762  98.9795 - 0.0000*
6.4990

VA 10.3902  91.4951
DCA 6.9762  98.9795 0.2624 0.7948
LS 6.6186  62.3157
VA 10.3902  91.4951 31761 0.0036*
LS 6.6186  62.3157

NENTNT 7 LM IS UEUAILANATIUBIS AT INARE ULUNITANUANNAEVSNTaUTiaze WUl naens
DCA 18R WanauLNUNITamULANAIINNEYNS VA 1i183970 p-value Winiu 0.0000 HoaninAnsedutdfnvneats
0.05 uag Nagns DCA Tidnsmanauwnunisaamuliunnd1ainnagns LS o1 p-value Wiy 0.2624 11NN

FEAUTEAAYNINERR 0.05 waz Nagns VA THdnTHARDULIUNITAMULANAIRINNAYNS LS 1109910 p-value Wiy

o w a

0.0036 HUpenINAszAULYEIAYNNEDR 0.05

7. 9AUseNa

nsieuigudnsnanauunuvesnagnsnisamuldnisiuieufisuidazguainagns lnglas1erisnsHa

o

AOULNUNTAWU(RR) UAZERIWanDULNURBAMEE(Sharpe Ratio) YadPortfolio muszazia1awmu lansil
sragianamu 1 U wudnagns VA Gusednsamunnndd nagns DCA uay LS denndesiunuideves uals

Usenuiiums (2563) ladnwidseudisunagns DCA wagnagns VA TuPortfolio 31aaavesiudaduluduil SETTHSI $1uau

3 q

7 Portfolios wuinnagws VA anunsaaiawansuunuedsliiuinamulauinniinagns DCA Tunnsoun1samu 6 ey

P

10 uay 2 U wszdnaens VA denannindlainuiumnntulugisamvannindansunniinagns DCA wazdaiilona

PenannIndmnsnmannindiisanauyargnnasaming

v a ¢

srerIa1amu 3 U wudinagns VA dUsedviainannndy nagns DCA uay LS @enndesiuanuifeves dajial

o

v 6

Sasvuatan (2562) ldAnwnagninisasuiivengautumsamulundnnindafienudusuuansaiy Sadundnning
feglusivil SET 100 TnenU3ouiisussninanagns DCA uaz VA Fsutsszegnanisasquosnidu 193 U uag 5 7 wy
1 luasanmgmanadumnuimdnningdstunandsgnasamuie VA lusseznans (3 U) asvhlsthasmuldsudasua
neuLNUsieAAEI(Sharpe Ratio) gefign tasanlurisiinaadiamiumu svemdnmindiunazasosdlsianis
Fadulomaues VA fiaunsaairsmansuuilininnsnendnnindeonidoya  Awesnguudnnindidunindmmned
ldimualHhilFSunanouuganmsmendnminglutasisangs

JrevIaNawmu 5 U nuiinagns VA 1Ussansninannndt nagns DCA uay LS donnsasiunuideves Sama Lilay

t%

dunn (2564) leAnwiuseansainnisasuluvdnnindfeglusieveiudadu menagns LS nagns DCA uagnagns VA

q



40 | 2M5E15UINNTSUFIAULASINA LU RS HOEITUIATY

lugsssegnainisamu 1 U 3 ¥ waz 5 Y wud Tutisssesnaimsamu 5 U anmeaiadinisiadeulniiduniu Portfo-
lionlEnagns VA THBnTHanauLIuLAL SR T IWanaULNUsaAIIEs 9NN Portfolioldnagms LS uax Portfoliofilinagmns
DCA nseunsasuuandlitiudl nagns VA fiuszdnsamannniinagns DCA way LS anadumsizdn fualinns
< = o ¥ & v [ v o I~ A A v s 1 a a "o
amulusruudsdudestondnningluiwinisusnveaiounsel dwalvinagns LS lifiusednSamviiinig msg
Wld@ondnning a :1a167ign Usznisseun nagns VA IdeldiSeusenagns DCA Ade flenavendnnindeanluvh
finls WeyarPortfolio gendndwung wazanunsadendnvinddnnuunndulutsnafiyadPortfolio sinindmaney
bilenalasuRulunauinnii
0 < & a o o - T o oA o @ . oA o
agelsninnu Turnudussednamuselnl lanansedendnnindvangduitevinduportfolio liwiloufuau

@

WedirmualiPortfoliondlsUsznaume 29 nanning dnasuiwndudedinszitadeiiugruiiefndonudtnioy
U

Y o

wazdinamuselnddlianansaduionzaaiatunisamuls aslinagns VA wasamuduszezian 5 T e

2))

W

TITLHLIAINTVUUIUTUANUELEAA ANATTSRIIHANEUWIUABANFLATNTY

8. 29ARUTnaINN1337
FAfonuinagvsnsasuuuuiieesadtmne(vA) lrkaneuuyuaTHARB ULYIUSEANAIESS 1 V138 NN
nMIAuULUUEARAEFUMUDCA) MsasmuuuuELAouLump Sum: LS) uagnudnii ieriussesnanmsamuliunuiy
anudssesita 3 nagnsnduanadlaslamsnagnmaasuuuuiaiadeyaritmne(va) fenudeshninagnssy
faluihamunelmiamnsmesdanusiluussgndldld wu Sinamuiifesnisanamdssanmsasu msasuiy

srgzhategntey 5 U uagldiiniste-vie nanninduuuduadeyaadmune(va)

9. UaLuBLUL

Ldaiauanuzn1siinan1sITeluldussle vl

1. thawunelniilifinardanumamdnningviedshidomgiuiomenmaamu mslinagvs va luns
amundnnindlasiiszugnaamu 5 U faagldsnsmanauwnuganinagns DCA uwasls

2. dhamuiiiiunisamussezemmsiondnningvidoPortfolio agstios 5 U iflesanuansidetldiuinge
diuszernansamuliuutuanudssesnagns DCA VA LS nduanas

3. dnamunglmimsfnvinagnsnmsasulne Wby Wy mMeleseidionn malnsgimaaie
ms1znsegsenlunanavdnninddosdianudaveulunisamuiosntadsaeuenazidunnsenunamdnmndli
Waruwlasegiane

2. faiauauuznmsiidensaialy

1. ffiteulaoraifinszeznanmsasuliundu iy 7 9 vide 10 U hanunsoanmnsdssinmaamuuasiasng
HamaUWIUREAMULEEN(Sharpe Ratio) WilAannndn 1 whildndeld

2. ffftaulapraifinununisviganssy iy Assaudleunistorevdnning n1dn o fide sy dlluns

AATUsEAVEAINNTAWU UBNNTDIINENTINANDURVIUN T ULNEDE195IE7



7 6 atudl 2 wauniau - Bewau 2566 | 41

31811591989

fiaeds lsavguimwn (2564, 29 wnew). (Adan15aauUUY DCA n3e VA uuulyufealsals). Setinvestnow. https://
www.setinvestnow.com/th/knowledge/article/262-dca-or-va

W3y KaE3d (2564). padnvaziauvesinauedesiluyimyusnnsasyuluguaiiylusaimndnnineg
wnavsznalnelut 2564 [ansinusUsgg g TdlaRaun]. univedesssuaans.

aly 1@mueaa (2564, 17 fugneu). DCA asnnuinaszezeliegls. Setinvestnow. httpsy//www.setinvestnow.
com/th/knowledge/article/280-how-dca-generates-long-term-wealth

pamvanVsnaLiaUsenalne (2565, 19 wanaw). AY5IA7 SET High Dividend 30 Index (SETHD). saiauanniwe
wiisUszimalna(SET). https://www.set.or.th/th/market/index/sethd/profile

un3uiing viesanava (2564, 1 Wwew). ey mumngeauliniegaling. Setinvestnow. hitps://www.setinvest
now.com/th/knowledge/article/160-creating-continuing-wealth-through-investing-in-stock

el Useyuiluns (2563). nagysnisasnu dollar cost averaging uaz value averaging Zungi/wa”nwfwﬁzfnnﬁvmm
Tugwid SETTHSI [ansinusUsygumUadin Tdlaatusi]. aninendusssueans.

v

Sywa (fleudinn (2564). nagmsnsasyulundnnsneioglusedeiudiduresszmale [ansimusUyaumdadia
Lilaffiam]. uminedesssueans.

510 Wieuvmen uas qwis GINNTIRszga (2563). JeduiidenasioussaunsainsamuvesinamusedesiunnAnans
Tumananannsndwialsewnalng. 278755990708, 14(36), 147-162.

ITTUNT NeNFSITN (2563). mswSuilisuusyangnimnisaspulungundnnsnddaduandvld SETTHS! Aungw
nannswedandvidl SET100 sunagnsnisasyuuuuiudou (Lump sum %3e LS) uasuuvsuadesuyy
(Dollar-cost averaging #3e DCA) [ansiinusUsygumUadin TdlaRius]. unninendusssueans.

a3v1 wMnsal (2562). MswSsuiieussdnsnmnisasyuvesnagysnisasyueeiniussuy (DCA, VA, DDCA, EDCA)
Aunagnsmsasuuuuiiudou (L) Tundnnsweidulauasndnnindnamludsd SET50 Alginasi S&P500
growth&value index lumsamasnuanysne [ansinusUsygumTudia WlaaRui]. univedesssuaans.

afiam deasned (2565, 10 fuen). SET Note 2/2565 mstituduvasduautaayulunainsulye. aanendnving
uisuszimalna(SET). https://storage.googleapis.com/sg-prd-set-mis-cms/common/ research/1064.pdf

aFUY AU wae @30T NIndynyiSea (2564, 5 dwnaw). SET Note 7/2564 viwmaugindudnasyuyanalnlunainulne.
AA1IANSNNSNEWAIUSEINALNY(SET). https://storage.googleapis.com/sg-prd-set-mis-cs/common/
research/428.pdf

aliudl NeugANS (2559). N75ANYINAEYENITANYIMUY Lump sum Uz Dollar cost average lunasyu LTF [anslinus
Usygyruntaudio WlARRLN]. unInedusssuaans.

s
[ o A

Asvuatan (2562). msasyuuannindduniulugvid SET100 91nnagnsnIsasuuuuaesuyu (DCA) uay

Jeyial

nsaauuUUg uRAgyanutmae (VA) [anstinusUSyauvmduge ldlaafiud]. uminerdesssumans.



a2 | 2M5E15UINNTSUFIAULASINA LU RS HOEITUIATY

THE EFFECT OF UTILIZING TECHNOLOGY IN THE ONLINE CLASSROOM
IN NATIONAL OPEN UNIVERSITY BEUING, CHINA

Mengjun Tian' and Jiranat Phumsawatkamjorn”

Article History
Received: 11/16/2022; Revised: 06/09/2023; Accepted 06/16/2023
https://doi.org/10.14456/jsmt.2023.13

ABSTRACT

The purpose of this research was to study the differences in demographic factors affecting the online
classrooms at the National Open University Beijing, Beijing China and to study the relationship of utilizing tech-
nology with the online classrooms at the National Open University Beijing. All 385 professors from the National
Open University Beijing were selected by the method of systematic random sampling using questionnaires as
research tool for the data collection. Data were analyzed by the frequency, percentage, mean and standard
deviation, testing through and testing the hypothesis with t-test, F-test and Pearson correlation.

The results showed that:

different demographic factors in terms of gender, age, education level and average monthly income
had a statistically significant effect on the online classrooms at the National Open University Beijing at the high
level and the utilizing of technology was positively correlated statistically significant with the online classrooms

in all aspects.

Keywords: Utilizing Technology; Online Classroom; Classroom Training; Blended learning; e-Learning

1. INTRODUCTION

In the 21st century, lifestyles are getting more and more dependent on technological advancements.
It would be advantageous for educators to integrate technology into the learning environment as opposed
to ignoring this fact. Huang, Liu, Tlil, Yang and Wang (2020) state that different technology teaching aids and
assess their effectiveness in the classroom. To keep a classroom entertaining as kids are exposed to technol-

ogy at earlier ages, teachers must learn to adjust to the shifts in their students’ attention spans and learning
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preferences (Barr, Danziger, Hilliard & Andrade, 2015).

With the development of educational technology, the updating of educational mode and the change of
talent demand, the current teaching mode of college mathematics has been challenged severely. In particular,
with the new coronavirus (2019-nCoV) outbreak in large areas of the world, forcing offline education to tempo-
rarily halt. In the “epidemic” impact, the current teaching situation will push back the teaching philosophy must
be further updated (UNESCO, 2020). At the same time, the teaching situation must require the integration of
specific curriculum teaching and online teaching, drive the coordinated development of educational resources
in the whole society, promote the reform of information teaching to be concrete, deep and universal, and then
promote a new round of teaching mode reform to the deep-water area. At this time, a large number of scholars,
educators are conducting in-depth thinking and exploration. This paper is aimed at the exploration and practice
of online teaching of Advanced Mathematics, and analyzes the new problems in the process of implementing
the “Rain Classroom” platform in curriculum teaching. A hybrid teaching model based on “Internet+” big data is
put forward in order to improve the teaching quality of new-type compound talents (Huang, Liu & Huang, 2019).

Since the 1970s, China has established radio and television universities in various parts of the country.
The use of satellite technology for distance learning to meet the needs of social workers to learn, to obtain
diploma (Zhang, 2016). With the development of science and technology, distance education is challenged
severely. In 2012, the National Open University was officially established, and the original Radio and Television
University has been suspended or transformed into a local Open University. As a result, an open university
system with Chinese characteristics has been initially formed. Based on this, 2012 is also known as China’s
“first year of MOCs”. With the further development of science and technology, there are many forms of online
courses, such as Micro-Course, MOOC and SPOC (Jacob & Issa, 2017). In order to better regulate the ecology of
online education, in April 2018, the Ministry of Education issued the “Action Plan for Education Informatization
2.0”, which promotes the rapid development of online education based on the “Internet Education” platform.
However, the exploration of online teaching mode for mathematics curriculum has not obtained the universal
law, and its teaching effect has not been verified by the teaching practice on a large scale. China first began the
“suspension of classes non-stop learning” teaching model, With a new coronavirus outbreak in the world by
2020 (Ma, Fan, Li, Li & Li, 2021). As a result, online education has been carried out in an all-round way in China,
which provides the possibility for online teaching practice verification. This study focuses on using technology
to teach accountancy for undergraduate’ students using blended learning methods, which are live and demand

method for the online classroom at National Open University Beijing, China.

2. RESEARCH OBJECTIVE

1.To study the differences in demographic factors affecting the online classroom at National Open Uni-
versity Beijing China.

2. To study the relationship between utilizing technology and the online classroom at the National Open

University in Beijing, China.
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3. RESEARCH HYPOTHESIS
1. Different demographic factors affect the online classroom at National Open University Beijing China.
2. Utilizing technology has a positive relationship with the online classroom at the National Open Uni-

versity in Beijing, China.

4. CONCEPTUAL FRAMEWORK

Figure 1

Conceptual Framework

Independent variables Dependent variables

Demographic Factors

- Gender

- Age

- Education level Online Classroom in National Open

\4

- Average monthly income University Beijing, China

- Classroom Training

Utilizing Technology .| -Blended learning
- Learn - e-Learning
- Survey

- Voice recorder
- Applications
- Class blogs

5. LITERATURE REVIEW

As a psychological term, style was formally introduced by Allport in 1937 when he identified it to
be a means of identifying distinctive personality types or types of behaviors. With the further development
of some social sciences such as Psychology, Linguistics, and SLA, more and more affective, cognitive and
physiological factors are integrated into its category (McAdams, 2015; Holmes, 2013; Ellis, 2015). Therefore,
Lee and Kim (2014) refer to it as a consistent and rather enduring tendency or preference within an individ-
ual and styles as those general characteristics of intellectual functioning (and personality types as well) that
especially pertain to one as an individual that differentiates one from someone else. With the emergence of
cognitive psychology, some cognitive psychologists put forward a more specific term --- cognitive style, which
refers to an individual way of processing information. It is used for describing or analyzing the research into
problem solving and sensory or perceptual abilities. And this research provides some of the first evidence
for the distinctive styles. In 1970s, as researchers turned to styles in learning and teaching, the concept of
learning style emerged, which, unlike cognitive style, focused on educational situation where style was seen

as most useful (Curry, 2012). It was just then that psychologist and linguists began to do some research on
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learning styles. Keefe, as a prominent figure at the time, defines them to be “cognitive, affective and phys-
iological traits that are relatively stable indications of how learners perceive, interact with and respond to
the learning environment” (Richardson, Abraham & Bond, 2012). But perceive learning styles as stable and
pervasive characteristics of an individual, expresses through the interaction of one’s behavior and personality
as one approaches a learning task (Curry, 2019). From the above definition, we can see that pervasiveness
and consistency seem to be common features. of learning styles. Since 1980s and early 1990s, the research
about learning styles has become more mature and systematic; some researchers have incorporated their
own unique perspectives or new understandings into the definition of the term. Scarcella redefines it as
“cognitive and interactive patterns that affect the way in which students perceive, remember and think”
(Mayer, 2018). And Chen and D’Mello (2018) also provides her definition for learning styles, according to her,
learning styles are the ways that the students at any age are affected by their (a) immediate environment, (b)
own emotionality, (c) sociological needs, (d) physical characteristics and (e) psychological inclinations when
concentrating and trying to master and remember new or difficult information or skills. The above definitions
are summarized by Kinsella: “Learning styles refer to individual, natural, habitual and preferred ways of
absorbing, processing and retaining new information and skills which persist regardless of teaching methods
and content area” (Kolb, 2015).

Baticulon et al. (2021) studied the barrier to online learning in the context of medical students in the
Philippines. The authors collected data using the electronic survey in mid-2020 from 3670 medical students.
Their survey includes various questions ranging from multiple choices on the Likert scale to open- ended ques-
tions. The majority of participants own smartphones and laptops or desktop computers. Less than half (41%) of
the students were “physically and mentally capable of engaging in online learning”. The barriers identified are
adjustment to the online learning style, balance with family responsibilities, and communication issues between
learners and instructors. First, since the pandemic came very suddenly, students, faculties, school administrators,
and the curriculum were not yet ready to switch the delivery mode. Second, studying at home made it harder
for students to balance family responsibilities.

Learning with technology refers to material that is presented with words and pictures so that students can
better understand the material if it is presented with words and also pictures rather than with words. According
to Puspitarini and Hanif (2019), in general, learning media means teaching and learning tools which can be used
to stimulate the skills of learners, thoughts, and feelings, therefore facilitating the learning process. Based on
Mohd Shaharanee, Jamil and Mohamad Rodzi (2016), media can be important in active learning such as group
discussions or case studies. Examples of media can include a film, song, or newspaper article, even students can
make their own media. Media is an important component in the learning system, the communication process
will not run optimally in learning without the media.

Practices of blended learning have turned out to be widely accepted in educational networks around
the world, furnishing students with all the more fascinating and effective instruction, which is customized to

their own needs. Blended Learning was identified as a mix of materials and teaching methods of face-to-face
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(F2F) or direct learning in a classroom and online methodologies (e-learing) in formal education. Direct (face-
to-face) learing guideline includes collaboration between instructors and students who are in a similar area,
whereas communication technologies (ICT) and online methodologies essential to intervene cooperations and
the learning knowledge without requiring that instructors and students to be in face-to-face contact. The method
of conveyance methodologies using mixed learning has been successful in increase student performances and
experiences, with the additional estimation of expanded student availability to programs; Subsequently instead
of helping with the increment ratio on getting a good result and diminish instructor costs, it is also possible to

apply the mix model in creative approaches.

6. RESEARCH METHODOLOGY

1. Population and sample

The participants of this study were 385 teachers were from National Open University Beijing China People’s
Republic of China. The sampling method used in this research is non-probability random sampling, specifically
employing a convenient random method. The researchers searched for individuals who were willing to participate
in the questionnaire from the National Open University of Beijing, China, until the desired sample size was reached.

2. Research Instrumental

Questionnaire on demographic from the participants, which is a questionnaire to choose to answer
(Check List) with questions about gender, age, education level. and average monthly income. an opinion of
the respondents about the three essential online learning methods which are Learn, Survey, Voice recorder,
Applications, Class blogs. The questionnaire was a rating scale by asking the respondents to choose 5 levels
of opinion, namely the most, the most, the medium, the least and the least. Opinion of the respondents
about the until zing technology for learning Instructions, by asking the respondents to choose 5 levels of
opinion, namely the most, the most, the medium, the least and the least. Classroom Training, Blended
learning, E-learning using the Interval Scale or an approximation scale. Value (Rating Scale) The nature of the
question is a closed-ended scale.

3. Data analysis

The personal factors of the respondents analyze the data by using the frequency (F) and find the per-
centage (%). Opinion of the respondents about the three essential online learning methods which are Learn,
Survey, Voice recorder, Applications, Class blogs. The researcher took the data obtained from the questionnaire
and processed it to find the statistical value. The mean (x) and standard deviation (S.D.) were used by using the
complete questionnaire to analyze the data. and interpreted from the average obtained by the criteria of Best,
(1977). Testing the Hypothesis Assumption 10pinion of the respondents about the utilizing technology for learn-
ing Instructions. In case of statistically significant difference at 0.05 level of significance, the difference between

pairs is checked by Significant Difference (SD) and Pearson correlation.
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1. The results of the general data analysis of the respondents were mostly female (70.1%), aged 31-40

years (39.5%), had a bachelor’s degree (82.1%) and average monthly income. More than 10,000 yuan (27.8%),

Table 1

show detailed results for each variable

Variables X SD Opinion level
Utilizing Technology 3.73 0.15 High
Learn 4.08 0.23 High
Survey 3.82 0.29 High
Voice recorder 3.59 0.32 High
Applications 3.72 0.23 High
Class blogs 3.45 0.23 High
Online Classroom 3.76 0.19 High
Classroom Training 3.32 0.30 Moderate
Blended learning 4.02 0.30 High
e-Learning 3.95 0.25 High
2. Hypothesis test results
Table 2
shows the test of hypothesis 1.
Education Average monthly
Teachers’ self-confidence Gender Age level income
(t-test) (F-test)
(t-test) (F-test)
Classroom Training 3.574%* 14.274*%* -8.399%** 5.621%%*
(Sig. = 0.00) (Sig. =0.00)  (Sig. = 0.00) (Sig. = 0.00)
Blended learning 2.139%* 15.279%** -9.519%** 7.673%**
(Sig. = 0.00) (Sig. =0.00)  (Sig. = 0.00) (Sig. = 0.00)
e-Learning 2.000* 16.200*** -9.524%** 7.763***
(Sig. = 0.05) (Sig. =0.00)  (Sig. = 0.00) (Sig. = 0.00)
2.521** 15.390*** -9.245%** 7.105%**
Overall
(Sig. = 0.01) (Sig. =0.00)  (Sig. = 0.00) (Sig. = 0.00)

* Statistically significant at the .05 level
** Statistically significant at the .01 level
*** Statistically significant at the .001 level
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Table 2 found that the demographic factors were different in terms of gender, age, education level. And
the average monthly income affects the online classroom at National Open University Beijing China, both in

overall and in each aspect. statistically significant at the .00 level

Table 3
shows the results of the hypothesis test 2.

Utilizing Technology Classroom Training Blended leamning e-Leamning
Learn 0.919%** 0.952%** 0.946***
Survey 0.775%** 0.740%** 0.740%**
Voice recorder 0.938%*** 0.963%** 0.957%**
Applications 0.619%** 0.739%** 0.744%**
Class blogs 0.978*** 0.893%** 0.886***

* Statistically significant at the .05 level
** Statistically significant at the .01 level.
*** Statistically significant at the .001 level

From Table 3, it was found that all aspects of utilizing technology were positively correlated with the
online classroom at National Open University Beijing China. with a statistically significant .00 correlation at a very

high to very high level (r = 0.619-0.978).

8. DISCUSSION

1. The results of the research according to the first objective found that the demographic factors were
different in terms of gender, age, educational level. And the average monthly income affects the online classroom
at National Open University Beijing China, both in overall and in each aspect. statistically significant at the .00 level
due to technology makes it easier for students to find information quickly and accurately. Instead of personal
tutors, students can get one-on-one help through educational videos — anytime, anyplace, and anywhere. Alam
(2022) states that technology has made education easy and today we have multiple options to clear our doubts.
Easy access to the internet and other helping apps has made education easy as well as interesting. These gadgets
also save time and energy. Any device which is helpful in educating self is a student-friendly technology.

2. The results of research according to objective number 2 found that all aspects of utilizing technology
were positively correlated with the online classroom at National Open University Beijing China in all aspects. with
a statistical significance of .00, with a very high correlation. due to methods can help make the learning process
much more appealing and engaging for both teachers. Berry (2019) states that the advantage of technology in
distance learning is that students can watch lectures before coming to class and engage in more interactive

activities in the class.
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9. SUGGESTION
1. Implications of the Study
1. The study suggests the using technology helps students learning anytime.
2. The study suggests that different types of technology platform will improve teaching and learning.
2. Recommendations for Future Research
1. The future research will how to create the online learning materials for students.
2. The future research will be promote using technology in the classroom.

3. Integrating technology into the online class through collaboration to increase student motivation
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ABSTRACT

This research aims of educational leadership is to improve the classroom environment in “the New
Concept English School”, Shandong Province, China. The research samples consisted of 385 teachers at an En-
glish School in Shandong Province China, using convenience sampling method. The data were collected from
questionnaires completed by the participates. Then they data were analyzed by descriptive statistics such as
frequency, percentage, mean and standard deviation and Pearson correlation.

The results showed that:

different demographic factors in terms of gender, age and educational level had a statistically significant
effect on the classroom environments in both overall and individual aspects at the 0.01 level. And 5 essential
leadership skills that affect classroom environments statistically significantly at 0.01 levels include Communica-
tion, Creativity, Feedback, and Positivity, with a forecasting power of 60.5%, which was positively correlated at a
very high level. The findings suggest that educational leaderships need to involve in the classroom environment

by conducting meaningful skills and demanding classroom environment.

Keywords: Educational Leadership; Classroom Environment; New Concept English School

1. INTRODUCTION
In the 21st century, it is necessary for educational leadership to improve the classroom environment.
There is a considerable beneficial association between educational leaders and students’ academic achievement,

as shown by several studies. As a consequence, some studies believe that increasing instructional leadership
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might boost students’ academic performance (Ismail, Don, Husin and Khalid, 2018). Hidayat and Wulandari (2020)
state that they have provided consistent evidence which demonstrates the potential and both the positive and
negative impacts of leadership, particularly principal leadership, on school organization, culture, and conditions
and, through this, on the quality of teaching and learning and student achievement.

An educational leader serves as a mentor and influences other educators while working in administration.
A group of educational leaders could sometimes be involved. These executive roles’ managers seek for strategies
to improve teaching and student learning (Shaturaev and Bekimbetova, 2021). Agosto and Roland (2018) states
that secondary, postsecondary, elementary, and early childhood education establishments. School site leaders,
directors, principals, and assistant administrators are hired to function either as the only educational leader
or in small teams. Castillo and Hallinger (2018) states that common responsibilities for educational leaders in
administrative settings include principal, superintendent, academic dean, director, head of school, department
chair, and president.

A real leader is self-aware, authentic, and acts with integrity. These leaders put the goals of educa-
tional institutions ahead of their personal self-interest. A principal prioritizes long-term results for the benefit
of the students and their learning (Bellei and Munoz, 2023). A transformational leader changes people and
social structures. Positive change results in the development of leaders. Santoro (2021) states that a school
administrator discovered that he could improve morale, motivation, and performance by getting to know
teachers well. He created a connection between each individual’s sense of identity and the mission and
brand of the company. He is a mentor and an inspiration to other school stakeholders. Motivated students
and inspired teachers boost student learning and classroom norms (Lavy, 2020). These effects will probably
continue longer than his presidency since the changes he has implemented will remain in place when he
leaves office.

In other words, in addition to instructing pupils, a teacher also creates the curriculum. Teachers are in
charge of evaluating students’ knowledge and abilities via tests or other projects aimed at showcasing the stu-
dents’ talents (Kim, Choi, and Pop-Eleches, 2018). Ahmad, Rahmat, Mubarik, Alam, and Hyder (2021) states that
instructors are often asked to identify at-risk pupils via these exams and bring such students to the attention of
the appropriate school departments. In other words, a teacher is much more than just someone who imparts
knowledge. Togo and Gandidzanwa (2021) states that special education professionals may play both the duties
of a regular classroom teacher and a supplier of support services. A special education professional does all tasks
with and for children who have varied degrees of impairment, in contrast to a mainstream teacher, and not all
of these tasks are linked to teaching. All instructors must be familiar with the rules that govern the educational
settings but special education specialists also need to be knowledgeable about the regulations that apply to
persons with disabilities (Ernazarov, 2019).

Effective communication is one of the most crucial leadership abilities and traits. Good communication
and effective leadership go hand in hand. Through the help of others, achieved tremendous feats (Luhmann,

2020). A leader has to be an excellent communicator in numerous contexts, including inside their organization,
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in neighborhoods and groups, and maybe on a global level. Mehrabian (2017) states that authentic leadership
is what people want, respect, and follow. Therefore, leave eloquence aside and concentrate on being genuine.
People who are seen as being dishonest would not have their voluntarily follow them.

Change is occurring at a pace that has never before been seen in human history. As a consequence of
revolutions in digitization, networking, and information sharing, new trends are developing, such as the sharing
economy, new marketing, the internet of things, and big data. These advancements open up new avenues for
value creation (Walia, 2019). Coughlin, Dietrich, Margalit and Metzger (2019) states that a number of fields includ-
ing neurology and biotechnology are advancing quickly and may result in changes that are beyond our control.
People are surprised by the fact that the majority of these tendencies are still in their infancy with both fear and
admiration. Without knowing how or how much things will change; we can only presume that they will. Since
we are always linked, change will be unexpected (Taylor, 2017). Simple systems are becoming more uncommon,
everything has complex causes, and what we do notice is often confusing. We need a specific kind of leadership
to remain calm in these situations and make choices without knowing in advance whether they will be effective.
Without a set of rules to follow, leading the generation of value requires a certain set of skills and attitudes.
Consider it as innovative leadership. It is comparable to the way an artist thinks, which is incredibly alert, lively,
and willing to try new things until they succeed.

The importance of feedback in leadership stems from the fact that it promotes open communication
and debate, which increases a leader’s credibility. Using employee feedback may help managers and supervisors,
particularly those who have just been hired or promoted, reinforce their leadership duties and increase their
credibility (Stiennon, Ouyang, Wu, Ziegler, Lowe, Voss, and Cristiano, 2020).

Improving the classroom environment is important for the positive leadership involves setting an
example, enabling, and deliberately influencing emotions that motivate team members and workers to per-
form at their best. Through inspiration, emotional intelligence, communication, accountability, and a strong
work ethic, effective leaders create an empowering environment (Alvesson and Einola, 2019). In the same
way that you would prepare and till the land for agriculture, Wiley and Hilton (2018) highlighted that positive
leadership aims to develop an effective and emotionally engaged team. The interests of the organization
and the individual are seen by positive leadership as two forks of a single fork. In this study, the focus is on
five essential leadership skills; communication, creativity, motivation, feedback, and positivity to improve the

classroom environment.

2. RESEARCH OBJECTIVE

1. To analyze the differences of demographic factors on the classroom environment in New Concept
English School, Shandong Province China.

2. To analyze educational leadership have relationship with the classroom environment in New Concept

English School, Shandong Province China.
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3. RESEARCH HYPOTHESIS

1. The different demographic factors affect the classroom environment in New Concept English School,
Shandong Province China.

2. The educational leadership have relationship with the classroom environment in New Concept English

School, Shandong Province China.

4. LITERATURE REVIEW

In an administrative situation, an educational leader works as a mentor and has an impact on other
educators. It could sometimes be a group of educational leaders. Leaders in these executive positions look for
methods to enhance student learning and the teaching process (Shaturaev and Bekimbetova, 2021). Agosto and
Roland (2018) state that they work in early childhood education facilities as well as in secondary, postsecondary,
and primary schools. Employed to work either as the lone educational leader or in small teams are school site
leaders, directors, principals, and assistant administrators. Castillo and Hallinger (2018) state that in administrative
environments, typical roles for educational leaders include principal, superintendent, academic dean, director,
head of school, department chair, and president.

Williams, Flowers, McLeod, Young& Rollins (2021) states that looking at leadership in many educational
contexts. No one leadership approach is superior to another. Depending on the circumstances of the environment
a leader works in, each is more or less successful (Taylor, 2017). The best leadership style is determined by the
surrounding circumstances, including size, school culture, personnel, and staff members.

Communication

One of the most important leadership skills and qualities is effective communication. Successful
leadership and effective communication go hand in hand. Togo and Gandidzanwa (2021) states that great
things through others. A leader must be a great communicator in many connections at the corporate level,
in communities and groups, and perhaps on a worldwide scale. Stop using business jargon and stop trying
to seem like someone.

Creativity

There are experiencing change at a rate that is unprecedented in history. The sharing economy, new
marketing, the internet of things, and big data are examples of trends that are emerging as a result of revolutions
in digitization, connectivity, and information sharing. These developments allow new modalities of value gener-
ation (Walia, 2019). Dietrich (2019) noted that numerous sciences, like neurology and biotechnology, are gaining
speed and may bring about developments that we are unable to predict.

Motivation

Successful leaders need a variety of interpersonal skills to manage and inspire their teams. Employers
seek motivating qualities in a candidate’s résumé when recruiting for leadership positions (Kanfer, Frese, and

Johnson, 2017).
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Feedback

The value of feedback in leadership resides in the fact that it encourages honest discussion and com-
munication, which raises a leader’s trustworthiness.

Positivity

Positive leadership is modelling, facilitating, and purposefully influencing positive emotions that encour-
age team members and employees to excel in their work. Positive leaders create an empowering workplace
through communication, responsibility, emotional intelligence, inspiration, and a model work ethic (Alvesson
and Einola, 2019).

Classroom environment

It’s important for students to experience leadership opportunities during their intellectual, Social,
emotional, and physical. It also provides an opportunity to learn to identify and display effective communica-
tion and interpersonal skills (Ahmad, Chew, Zulnaidi and Sobri, 2019). Mansfield, Mathur, Tazare, Henderson,
Mulick, Carreira& Langan (2021) learning leadership is thus about setting direction and taking responsibility for
making learning happen. It is exercised through distributed, connected activity and relationships. It extends
beyond formal players to include different partners and may be exercised at different levels of the overall
learning system.

Facility

Han, Kiatkawsin, Kim and Hong (2018) term physical environment refer to the overall design and layout
of a given classroom and its learning centers.

Course

It is a series of courses that every student should complete before they progress to the next level of
education. Intellectual is a method by which people learn to develop and use their thinking. skills (Agosto and
Roland, 2018)

Teaching

Teaching can be considered as change that is permanent in nature because change is brought into stu-
dents by a teacher through techniques like developing specific skills, changing some attitudes, or understanding
specific scientific law operating behind a learning environment (Sequeira, 2012).

Providing services to learners

Earlier research on service quality in higher education emphasized academic rather than administrative
areas, concentrating on effective course delivery mechanisms, and the quality of courses and teaching (Brulles,
Castellano and Laing, 2021).

Social

Morin (2022) states that A well-designed social environment helps foster positive peer relationships, cre-
ates positive interactions between adults and children, and provides opportunities for adults to support children

to achieve their social goals.
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5. CONCEPTUAL FRAMEWORK

Figure 1
Conceptual Framework

Independent variables Dependent variables

Demographic Factors

- Gender

- Age

Classroom environments

-E i
ducation level New Concept English School,

- Average monthly income . .
Shandong Province China

- Facility

- Course

- Teaching
Five essential leadership skills

o - Providing services to learners
- Communication
. - Social
- Creativity

- Motivation
- Feedback

- Positivity

6. RESEARCH METHODOLOGY

1. Population and sample

The participants of this study were 385 teachers at New Concept English School in Shandong Province
People’s Republic of China. The majority of the personnel are from rural regions and speak Chinese as their native
tongue. Each of them has received leadership responsibilities. To raise the caliber of their job, the participants were
engaged in educational leadership activities. They will support and learn about leadership.

2. Research Instrumental

The instrument used in this study was a questionnaire that the students studied from the concept. Re-
lated theories determined by the objectives of the study scope of study The conceptual framework of the study
was to define the Operational Definition to be used to create a questionnaire according to the given terminology
definition and to propose to the advisor for approval and suggestions on how to improve the deficiencies. It is
more complete, which is divided into 4 parts: is a questionnaire on demographic teacher’s leaderships which is
a questionnaire to choose to answer (Check List) with questions about gender, age, education level. and average
monthly income is an opinion questionnaire on five essential leadership skills; communication, creativity, motiva-
tion, feedback, and positivity to improve the classroom environment. Rating (Rating Scale) by setting the weight of
the assessment to 5 The levels according to the concept of Likert. Leadership in classroom environment in New
Concept English School Shandong Province China. Four classroom environments; intellectual, Social, emotional,

and physical using the Interval Scale or an approximation scale. Value (Rating Scale) The nature of the question
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is a closed-ended scale. Rating (Rating Scale) by setting the weight of the assessment to 5 Levels according to
Linkert’s concept are as follows:

3. Data analysis

The personal factors from the respondents analyze the data by using the frequency (f) and percentage
(%), Data Analysis motivational skills; communication, creativity, motivation, feedback, and positivity to improve the
classroom environment. The researcher took the data obtained from the questionnaire and processed it to find the
statistical value. The mean (x) and standard deviation (S.D.) were used by the complete questionnaire to analyze the
data from the average obtained by the criteria of Best, (1977) Testing the classroom environment Test using one-way
ANOVA statistic. In case of statistically significant difference at 0.05 level of significance, the difference between pairs
is checked by Least Significant Difference (LSD) and Linear Regression methods between the initial variable and the

dependent variable

7. RESULT

1. The results of the analysis of demographic factors of the respondents Most of the respondents were male
(72.2%), aged 31-40 (79.2%), had a bachelor’s degree (86.0%), and had an average monthly income of 8,001-10,000
yuan (29.6). Opinions on educational leadership skills were at a high level (X = 3.42, SD = 0.95). Details in each aspect
were as follows. Communication (X = 3.42, SD = 0.94), Creativity (X = 3.63, SD = 0.92), Motivation (X = 3.22, SD = 1.10),
Feedback (X = 3.45, SD = 1.04), and Positivity (X = 3.40)., SD = 0.91) and have opinions on Classroom environments
(X = 3.40, SD = 0.98). Details for each area are as follows: Physical evidence (X = 3.45, SD = 1.04), Course (X = 3.41,
SD = 0.92).,, Teaching (X = 3.58, SD = 0.93), Service (X = 3.28, SD = 1.07), and Social (X = 3.28, SD = 1.07).

2. Hypothesis test results

Table 1
shows the results of the hypothesis test 1.

Education Average monthly

Classroom environments Gender hee level income
(t-test) (F-test)
(t-test) (F-test)
Physical evidence -2.731%* 3.932** 0.725 7.984%**
(Sig. = 0.01) (Sig. = 0.01)  (Sig. = 0.47) (Sig. = 0.00)
Course —4.599%** 2.887* 1.217 8.751***
(Sig. = 0.00) (Sig. = 0.04)  (Sig. = 0.23) (Sig. = 0.00)
Teaching -2.987*** 9.359%** 1.523 8.748***
(Sig. = 0.00) (Sig. = 0.00)  (Sig. = 0.13) (Sig. = 0.00)
Service -3.632%** 1.833 0.342 8.234***
(Sig. = 0.00) (Sig. = 0.14)  (Sig. = 0.73) (Sig. = 0.00)
Social -3.608%** 1.848 0.326 8.280***
(Sig. = 0.00)  (Sig. = 0.14)  (Sig. = 0.75) (Sig. = 0.00)
-3.508%** 2.847* 0.836 8.522%**

Overall
(Sig. = 0.01) (Sig. = 0.04)  (Sig. = 0.41) (Sig. = 0.00)

* Statistically significant at the .05 level
** Statistically significant at the .01 level
*** Statistically significant at the .001 level
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From Table 1, it was found that different demographic factors in terms of gender, age and educational
level had a statistically significant effect on the classroom environments in both overall and individual aspects

at the 0.01 level.

Table 2
shows the results of the hypothesis test 2.

Physical evidence Course Teaching Service Social
Communication 0.964*** 0.997*** 0.953*** 0.967*** 0.967***
Creativity 0.910*** 0.918*** 0.993*** 0.810%*** 0.8171%**
Motivation 0.924*** 0.945%** 0.823*** 0.996*** 0.995***
Feedback 0.999*** 0.943*** 0.952%** 0.955%** 0.955%**
Positivity 0.891*** 0.991*** 0.910%** 0.929*** 0.930***

* Statistically significant at the .05 level
** Statistically significant at the .01 level
*** Statistically significant at the .001 level

From Table 2, educational leadership skills in each aspect were correlated with all aspects of Classroom
environments at statistical significance at the .001 level, which was positively correlated. It was at a very high

level (r = 0.810 - 0.999).

8. DISCUSSION

1. The results of the study educational leadership on improving the classroom environment in New
Concept English School Shandong Province, China. The different demographic factors in terms of gender, age
and educational level had a statistically significant effect on the classroom environments in both overall and
individual aspects at the 0.01 level due to help us understand what teachers’ others think about the learning
environment. Khalifa (2020) states that the classroom environment is a blend of the social, emotional, and in-
structional elements of your class. Research shows that many aspects of your classroom environment can affect
student motivation and that students who are more motivated, put more effort into learning activities. Niemi and
Niu (2021) states that it enhances students’ ability to learn and to be productive in the rule sense of learning
things on their own. A few factors that contribute in creating a positive learning environment are establishing a
supportive learning culture, addressing a learner’s needs and encouraging a student’s involvement in all activities.

2. Five essential leadership skills that affect classroom environments statistically significantly at 0.001
levels include Communication, Creativity, Feedback, and Positivity, with a forecasting power of 60.5% which was
positively correlated. is at a very high level due to with a variety of people—in order to encage, lead, and effect
change in a meaningful way. Ninkovi¢ &Flori¢ (2018) state that Leaders must motivate, instruct and discipline the
people they are in charge of. They can accomplish none of these things if they aren’t very skilled communica-

tors. Warren (2021) states that sets out the qualities, knowledge, and skills that middle and senior educational
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leaders need to lead their schools in the twenty-first century. This model shows that relationships are at the
core of school leadership and that leadership always operates within a specific context as well as Information
is more likely to be retained if it is learnt in a fun and engaging way, so using creative learning strategies will not
only make your learning environment a more positive space, but will also help your learners to remember the

content better.

9. RECOMMENDATIONS

1. Implication of the Study

1. The study suggests that teachers need to have leadership qualities since they serve as role models
for learners seeking to further their knowledge in the classroom.

2. The study recommends teachers help students to develop their leadership potential and to understand
how they can enhance leadership skills in the workplace.

2. Recommendations for Future Research

1. The study promotes the students’ motivations for learning in the classrooms and implements types
of leadership styles teachers want to use in further learning.

2. The further study of learning teacher leadership is important to you as a future teacher. It is critically
important that teachers possess leadership skills because it is a fundamental factor that is required to enhance

their instructional quality both inside and outside the classroom.
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ABSTRACT

The purposes of this study were to study consumer attitudes toward marketing communication strategies
of skincare products via the TikTok application using a qualitative research model. The study involved 12 key
informants who were selected purposively. Data was collected through semi-structured interviews, and the data
was analyzed using Content Analysis.

The results of the research found that:

1) Creative Advertising Strategies: This category focuses on leveraging the tools available within the Tik-
Tok application to create interesting and diverse advertising content. It involves utilizing low-level influencers or
individuals to review skincare products or services and communicate engaging content to discourage consumers
from skipping ads. This approach aims to create a positive perception of the advertisements.

2) Sales Strategy by Salesperson: This strategy involves advertising with clear and informative content. It
emphasizes the importance of raising consumer awareness about access channels to skincare products. By doing
so, it enables consumers to remember and recognize the brand, ultimately influencing their future purchase
decisions and consumption of the products or services.

3) Direct Marketing and Digital Marketing Strategies: In this category, entrepreneurs use consumer inquiries
or expressed opinions to create advertisements that can be directly communicated back to the consumers. This
approach encourages consumers to provide advice and express more opinions through video clips, leading to a

greater sense of engagement and a stronger feeling of belonging to the brand.

Keywords: Consumer Attitudes; Marketing Communication; TikTok Application

1. UNi

Tugaderufdvialiagiu weluladiuasuwlasegasiag vinlinisdeansiiudosmnsesulaiilunfeuuazfivle

1Y =

lanliuniu dpueeulatvselu@uailifie nanedudiumilvesiinusedrfulunisdeansuassudiseasnasineg denns

o

THaadrusaulatiiingUsrasaiviainviany Wy N1SAAFDEDENS NISHERIAMUAALAL N1STiAuTULAY LTudY uanan

q

v
o

faflnsaransetnedsnueeulatilugunuusiieg Faumndnanunginssuvesilden (Smith & Johnson, 2019)
Fruinlifudum Google ilomdayaiieafuuesuasanuivioafieluiungnanduan egndlsnunms
Weondndeafivefioumanuitnale Suilunumdfyuniu ldiesduinden wie Instagram Fellungu Gen 7
Tuansgousmilmsliauganiudlafeutungudug wadis1afime YouGov RealTime Omnibus auluysinalvely
Foudsvnan 2565 Buduin Facebook way Youtube Wuunanve fuiludvaiifofdundeugsgalungu Gen Z uaziing
THaugslunguinsenydug 8nde ludiuvashnfenuas Instagram nea Gen Z Weugsdia 3Tu 4 au waw 6u 7 au aa
Sy adpnalunsiauinfenuay Instagram ves Gen Z Wisutuiueistudug luusanalnenud fidadaunsly
nugetu Tnefld Gen Z Tnamassdlustuluvuinfonsauis 539% voanduil warlu Instagram Hnaaesdlustulude

v
a oA v =%

38% suamfju Gen Z all@d@wiandl waumﬂ'mﬂﬁaulmaﬂquamiu (InsightERA, 2022)



64 | 2sasuIRNsIUaIALLazAlulagdaasulIaT

wounatuinfeniduusnmsiasernedenueeulatfiuiunisussinlevesussv ByteDance Useinaau lasuaina
Heudiudusgranrinalasianzlulsemelng maivlavesweundinduiindenlussesiataedd lnessyidmiavnisiaule
a o & o ! 2 = a 4 ! v oA a S (% = v < A
YosuaUndinduRnsanageTing eilgldiuunnndt 240 Suausieiieu luginaeleny Tuseniedduaziluiiou 1
Tu 4 veafflivilan lnglulszmalneesiiinisidulavedldiinduanlaenaen islungueteiinfisfuuayanvainuaty

piiduun vliweundndunnfonJuunanesuiiiulndfignlurasaesdfiniuun G305 35083, 2566) Anuiloudiiiy

Y
¥ v '
= o

Fuillgsurnuaulanngsialugaannssusineg iosanaszudnddenaniulldiueundinduindeniauedmiunis

#9a15M19n159a1n (Roberts & Lee, 2022) aghslsfmuiialduselevianweundndunnfenduinanrasunisnainagng

'
o & o o a a yiﬂu a

fiusyavsamidudsddydmiugsiaflsdilaiauaivesuslnadifinonisdeasmenmamaiamisgsiouuunansiesuil
wAnfausivhgein Aedudmiendntamifisjmnglildlunsthsauasuiudanmianiiuazione Fesaud
indesden afindigei Tadu w%aﬁﬁﬁuﬁiﬁuﬂ13‘1/‘h¢mm$mmLLazﬂﬁqﬁ's wﬁmﬁmeﬁméwﬁﬁmmﬁﬁmmﬂiuﬂwsaLLa
wazUudssan il duogned
Tugatagdu nandueivrseiianuddglunmsguanayysuusaning weUndinduindonudedidndylums
weunstoyauarIiaud fuslnraunsadiisdeyauaranufnfiuangliviudug Aldkandusitundeu mand e

UsznaunsiududAglun1side delidilamusissnsvesgniuazdiunasnsnsnanabianzauuaziivssansam

N8 Msfinwvimuaivesuilnanirenisdoasnemnaianiuieuniinduindenasyisligusznaunisaunse

.y
vaa =

USunagnsiaznisaanaliidniuainuden1svenmlang@y wagdwmaliinisdeasmenisnainnigluieundinduin

fonduseansanuindulusunas

2. 199UszaAYaINITITY

' I3
s - a o

\efnwirupfvefuslnanddenagnsnisdearsmenisnainvessdndueiursdian e undiadusnsien

3. NINUNIUATIUNTIY

wurAMfBIfUNagnsnIsiaaIIanIsAann

nsdeasmenananiiunumadglunisiisuanagnimensrmafiusrauaudise wRefiugiulsenis
‘Vi‘fjﬁ Ao mi?amimﬂmimmmmuu‘ﬁmﬂmi (Integrated Marketing Communication; IMC) %é\‘il,ﬁumiﬂizmumuua:
msnmiaamams?iamimm LﬁaﬁﬁammﬁaamﬂﬁaqLLazLﬂwﬁqLﬁmlﬂé’qmjulﬂmma (Kotler et al., 2017) wuaAn
dnsminhiuslneduiaiugnduiafivarnuas wasdusdsenuddyeanmsaiiassaunsalvesuusudiinuiuay
aenpdasiiluunanvesudesie

nsdeansmsnsmaneldiuysraunsdeansmanisnatn wneds mInuiuveassesdouaznagvdnisioans
nansmanaeiney iesdnsliiitedsionuduaiumsngludingudmineedisiivssansnm ineadestunisidendna
gnuarnInuesdUsznaunsdomsfiuaniaiuiieliussgingUszasdnanisnainiideants Tnevludiudsyan
‘vmmimmmﬁmmiamﬂuﬂaqmﬁmiﬁamimqmimmﬂléf Ao (Kotler et al., 2017; Smith & Zook, 2018; Chaffey et
al,, 2019Belch & Belch, 2021)

1. mslawan: nmsTavaniduguuuunisdessuuuiissuidhdsfrudiuaunnriutesmine wu Tnsvie
g Asfiant wazdefivia Yrvairen1sTuiauusud deveauslevivesnansias uazddvinasenginssuguilna

2. msUsyyduiiug: Anssuussndunusiuiuluinisianmsnmdnvaliasteidesvesusunnudedunus



7 6 atudl 2 waunau - BawAu 2566 | 65

YUTENFURUS A0 wagnsatuayy nMsussyduiusdisaianissuiiusudlulen Wsanudiiedio wavi
dsuiugiianladnude

= o

3. MsdaEiunsUe: Windansauadunsue Wy daman guss msutsu waslusunsuanudndgnihanliie
dlangfinssunisde a¥uasidau uaznssfusonuneszeydy

a. msvglaewinaune: msnelaeninnuneiftesiunmsdeasiasnsauuuisemsvinaiinanune
wazdillenialugnén Preliiauisoandandndaminmzunna a31eruduius uasnoUauEIRNFeINIRNIZUDIGNAT

5. MIraANIeRSE: Manatameasdlitesianisioanslnenss WU IAMENEMNIRTe MIMANANISBILE LATNS
paranalnsdwdt e fenguihmneienzuasdsiomuduyana

6. NMINAIARITIA: N1SRAIARATIARTEUAgULNanTTuuaznagnSeaulainieg saudauiuled nsnanaluBaaliie
msUsuusiaiuledliRnsusuuuedasiionisium (Search Engine Optimization; SEO) nsmanaiiem warmsiuitusiing
fudumgouwes Tiusslovinnvemmeddviaiefdusuiuuslnauasndndunsueaiuiaznsildiuiaumaesula

7. nsatuanuwasnsiduiudin: asdnseeg dnagsauflodunudioud esdnsmsnea {lidvzwa viewusus
uq ledeulssuvsudveanuiifuaiaamgvieddangudmineiany msatiuayuiagarusmiioriiiiunsg
WamsLusuAkazaadetie

fhomsrmesiuszneumaiidnietuetneinagns esdnasneg aunsaadisdulsvaunisdeansnianinain
fiszansnmdafiunisdnfie nansenu uaznismeuaussvestemuduaiuNsIsveInUlligsan

wurAaReUiruARvasfuslna

Schiffman & Wisenblit (2015) leina1vin viriuad (Attitude) fie n1siseus ussgdlaluanuisuvuveunseniny

[ [ '

Liftsnelafifideingetvsaiiios Finginaniaunsadududm wusud uin1s :1A1 UsTTael nslavan wsesdions

q

doans vsensuedudUan Taudaunaslumudus Neatun1susiname viruafaziinnnisiieuiiulssaunisel

q

vimunR Ao Awilen vuveuvieanuliifionelovesyanaiiiogisnaduanianmsysadiuna mssuiaruian
wazwltidifidenguieruin TeaeaasiauafiAsatumaun niaides Ao ausd 0wns uazdug Snunune
vimuadviliyanaiianseumudnveuvieliveusiotag uasviruaRdudsiiondemsiudsuiias msidsuulasinuad
nilsenadiesnsmatdsuntasinudug ifanududouteu fuduthnmainasiasfeshaudlinssiusuuuuvinung
mﬂmhmiwmmmﬂ?auﬁﬂuﬂaﬁuaa@ﬁiﬂﬂ (Kotler & Armstrong, 2018)

p9AUTENOUTDIIALARLAETIILU Usznaumesiausznauneanuan o15ual kazwgAnssu (Schiffman & Wisenblit,

o a

2015) 84AUSENBUNNNAIUAR NEIVDINUAUTDLALANUAANTINEITINUINTAUAR B9AUTENBUNIBITUA] NUNETa

q

AMLFANNNDTTHNMAEMIUTEEIUAR NG WavasAUsENaUN NG ANSTH etasiuanuaslavseng AinTsudseiiuantoan

o

NINUIRg

q

! a o (3

vimunAvesffuslan (Smith & Johnson, 2018) vunefa AmNddn ANude waznsuivesyarafifiderdnias)
3N n91Aud vieUszaunsaimsfeutilaesiu Fimunfmaniisvinasganndenginssuvesuilon Fermdenis
dnaulate eusnfrensnaud wararnsilafisuusimandusiungsy nsvhenudlavimueivesiuilnaiduds
ddydmiugshslumstannnagnsmsdoamsmansnainifiussansam uazaisuszaumsaiiauigndn

vimundvesfuslng vanefls mnuide Awddn uaznsussdiuiiyanaivendn i 13n1s wusus vieussaumsal
nsfeutl ruaRweniaunsodidvswaronginssumesiuilon wu meinaulate arudnirensaud uasnsatuayu

(Kumar, Zhang & Luo, 2020)



66 | 2sasuUIANISUGIALLasAlUlagdaasUIaTU

Shi & Chen (2021) l#@nwviruaRvesguslnasomstumauarimaneuaussosUdsnentsUAsunlas
nan wud (1) dadeiiddvdnaderimuafvesiiuslnnusznousenmueniiiud aulusssuvessa anmiasvgia uas
Shvaziamzvesiiazyanadusaimusirusivesfuslnadentstusadudriouinis (2) ieusfvesiuslaasoms
Jummannsndmaliiuloadnaulatodudvieuins Sanudesureuusud feufimelauazaufulafiordne uay
finasiarnuiingevosfustnadeuisv (3) fMunsneuausswesdsv nui Visnannsalinagvduaziuimanag e
nevausweN s isureIATl 1w nagvsmsomatioatuna nagnsnisansien nsaiaemuANeIeIER T

vsenstidadLiuiieanviruafidiauveuilan

4. NSAULUIAANITIY

NN 1

nsauLUIAnlUNITITE

nagnsmsdeansmensaannves vimundvesnguifuslaafitinisldo
guszneumsgsiandndueivigein ueUwaiaduingen

- fumslaiwan | - &wenwdn

- sumsnelaeninauwe - sumugan

- FUNIIAIANNATIUAZ NINAINAIYIA - PIUNGANTIYU

5. 588Ul

1. Uszunnsuazngunieeng

o v wva

TumsidenglideyadAnideliisnmadenwuuianzas ieAndenyninaaudRmungauiunuide lnsudeen

o
o

Ju 2 ngu w12 Au il

nauguslaa: 81gsEning 15-38 U egludwminnsannavnunsuasUsuamna Lﬁuﬂzju;ﬁ%muuaﬂwaLﬂsiu??ﬂé]”aﬂﬁ
wuhdinaduladuduesnsteides fnsnuweundinduinfenuulnsdwianivinuuailunmsvinnunienisfinu
ogation 3 Tu dedUnii uazieidladlutieszeynat 3 Woudlkiuan $1uau 10 au

nauiUsEnaumsgsanantasivhyi: WudussneunsgsiandnSusivniafiiitn g luseundiaduiinden
IS nnuffnmuiiiulneieoiios Smsasneumuifiinaulesgwainauelueundieduingen uasieediadesiolu
nsvhmsdeansminsraakiukeUndieduinden S 2 11

2. YBUANTIIRY

o o '

Bnseildlumadeiiluguuuvnmddednunm Tagldnsdunvalluddniunguilideyaddey 2 nau
Ao 1) nduuslan 2) nudusznoumsgsiandndneiun g
3. \nvesilanldlunside
@ ¥ oo S5 uan 1 € a =2 Y o a - VY a = k3 1% 2 oy
mafudeyalunuidelliiinmsdunvalddn lngliroulmedameliiinnsSeuiuasidladssidunsenis
Anweesanidunnglidunivel wuudunuallunuideiidusuvdunualiuuidasias (Semistructured) Fdlsifinag

ianQunaeivesiaukazn1sINaRuYesmauilgliarminlagldunaunuiuussnaniuIAnues Schiffman &



7 6 atudl 2 waunau - Bawau 2566 | 67

Wisenblit (2015), Smith & Johnson (2018) wag Kumar, Zhang & Luo (2020) \AeniuvirunR way Kotler et al. (2017),
Kotler & Armstrong (2018) ag Chaffey et al. (2019) Aenfunsdeansnenisenain

FupoulumsataeFesdodlilunsifoudsoonuduneu fei

1. Anwuazieneimguiuazenuiiiieades: unAniefuiruaivesiusing wnAnieatunagndnisions
YINIAAA LaTNUYITSUNTINTIALTRs Tnensiuntienans unanu wazuAderiiidnuarndiAssiu doyaimen
g duumdumsaiauuudunsallufuneudaly

2. Wnneiinguivasduariasadnaenisive: shnmseseiingsvasd nudadevuarlasadenisise
diermunuuImasazveuslunsa U YAl

3. afauuudunvalnunseunuiinnside: nmsiensitasmumussunssuiietes ATsadauuy
dunwallasimuadszinulazveuwnvasmaulidenndaiuingUszasiveansivy

4. as Az USUUTIMUUELA el thuuudunwaiatusdluliornsdivinuwemeaeuuasudly induhly
T Bmqidaiuazussaumsainsnunsnannuaznisioans $11u 3 viu asdaaeutariduuzthudlufisds
mudsmaaeunnugndesmaienn anudlaussnstinmn wdouliasuuunanisinaulafiomaduiimuaenado
YostomauiuTngUivasalun1side (Index of Item Objective Congruence: 10C)

5. USuugauuudunval idethuuudunuallufutsmnusiuusihmesifogie 3 viw wastiaueliiu
9191587 nwneudaviuuudunivalatuanysal tieltlunafiususadeyasoly

4. MsusIuTIndaya

Fupounafurvudoya fitesidutunou dwieluil

o w v o 4

1. dantledetdnvaneiveverihdunvaliuglideyaddny niouenansuuimianisdunivel

U o

v @ °o v

2. wspumneuddunval lnednwiFesiiieitesiulliteyadifey Lagmssumauilmnzauiiellalonid

Y

e

o

TifgndunuaiuansmuAniuiazyszaumsalogains

3. Whdunwalwuusdgmihiugliideyadidny Wnawazeuddglunsitaezidladmney afaduiusniwd
Auazarennulindalifgndunivalidnauelalunisuansnudaiiuresny

a.yhmsduiindeya Tagli3snsanduiin uasliiaiestletuiintoyaszuudaa e s deyathsmetiluguuuy

= < =
NarankazilusEigy

v
=

5. ATIRADUANATUI LAY ANANY SalvestayaluuNAugan sdunualusdazass e lrwdladnlidvoyad

Y

gaymevseviamelulutuneunisduiin

6. susdeyadildhinagy Inensihdeyanildannisdunvaliumuensiuduluguuuidusadeu wWions

v
=

UszananawazN1sASIEnaUseansnndetu

¥

7
5. MFAATIvidaya

MTlATIERdeyalnnAIN FITuAunsnuTunBUAs]

Y 9
v °

1. AgIvdUvaLa: U

Y

nyadeulldlailiiternuiilinssiunsedeyantaudeiulunddny

ayanlianmsdunivaliinsiaaevegrsazideaiialviiulaindeyagniesuazasuiiu
2. Awswideya: mslmseiillom (Content Analysis) luauddeiilunszuiunsililunsiinszsideyaiile
Funnmsdunualdliveundinduiindenuaziuseneunisgsnanidueundindunnsienlunisdeansnenisnatandnsioe

U1gei Manseiillingu] wwenude wasnuddeiidesdesdunseulunslinnzitoya wasmsuusfeyanmuuszunm



68 | 2sasuIANIIUaIALLazAlulagdaasuIaT

WiFeuazdnvaziiedeuiisidlateyaludnvauriitanuwazduszuu namsieseiszdaglissiadlavinfives

'
=

Huslnauazinunagnsivingauwasiussansamlunisieansmanisnainiiuweundindusnfonlueunan
3. BYEAuRaNITIATIE: dlausnanTinseitoyaiianmunIndien1snssaiu (Descriptive) IneSaeiFeewmu

Uszihiunandidnwinuingussasrven1side

6. NAN15798

o
v @ o °

INMTIATIEtoyaves iloyaddnvianin 2 ngu fie nquiuslaaniimsldnukeundinduinden nuiu

o

&

a

10 AU waznguUsznounsgsnandndusitnsdfiinislinagninisomamenisnamriuueundaduiindon S
2 518 WU

1. nagnsnnsaeansmnen1snatavesusznauntsgsiananaueivngeiia

aunslewan

v
v

nslaanndnduanuizRdluteundndunndeniianudifgluniuie Al

a a

1. anudilalunginssuvenguiuslne: guseneunisssiandndaueivisiiadanudilalunginssuuasanvaey
vosnguiuslaaluseundiaduinfionogd deaelvianunsoaiuneumudiunyauiasdidengudmangldegied
Usyansnm

2. 1un15a319N133U3V0ULUTUA (Brand Awareness): gUsgnaunisgsnandndmueivisaialinislavanly
waUwdiaduiingen awunisadnmsiuivenusuddnsusivigsialaemadnduasasounqunguiuilaalumad
1Nl

3. msvhlawanlusvuiiaieanuaynauiukazduiis: §uszneunsgshandndusivigaialinislavanty
weunALAtuRnfen sutiunnuaynauwasuiadiofgeauaulaveanguiuslag uazlivhliuslaegantemnmdu
Tawanannifuly Hevaing wasihey Afluweundinduiinfondiefiumiuaunauiulunislavan

a. sidendiidvanansmuniionnyan: lunslavaniuueundiaduinden fuszneunegaianandasivngs

FudenldfiiBnsnannanufnfvingauiuniniuivesgsia lnstewnauiilifnumanzauiunguiusiaalukeundinduy

I3 ' '
e s D=

anden unnINIsERaTuMTEAINTYeIFeS
a3Uladn nagnsnislavanndnduauissinluseundintuinfonidunisinfienguiuslaaluralvgfian a1
AusuTkazaNTweuTUn warldlevivindviaunauuiefmeauaulavesnduiuslaaluleundinduinsen wenan

Yyaa

igadenldrmavinamemuaiimngaufunguiuslnaiieadsanuiuiuazanuswesiusudndnfusitigfaoged
Usyansnm

fun1sviglagwinmuie

Tunsnelaglininmnue mahadvirlelavaniifemsdsnuueded

1. msdeliiffvuandr: paUIRlelawanesinsdelifvuandrdudlaetanu Ineuuiinuaudinasdsslovi
Audnduiniaue

2. avwinszdunaziiiladne: msdeanslunauiflemaiuluogienszdunazinlade Wiuildsudeyaiiddy

LAYASUNIU

U
[

3. WuANazaINuNsTeauA: Turdudlemisuiugnieniuazaantunsteduni anatunsdswesaulatinge

A5 MYINIINSTRRUANALAINLALLINDILAIE



U 6 atiufi 2 wguniau - Banau 2566 | 69

4. MavhaaUlayanIImdnduU1RRmazN AR UNUEAE0931: WavnedUlawasinandaeiungeivse

anempumUAiBas Atimuzauiundadueivissinasidulifuuesngeivauauiasiinnunseieseulunisass

v
o

TonanAueivngaintiu

agllain maviheddinlelavanlunisunelaglininnuaeaisideasinsyduuaziinlaie lngwiuauazain

'
£ @ a o a A =

lunsdeduiuaraisnsumudizossnnitettosiundndariingiuiefgaanuaulave sy

q

aa v

AIUNMTNAIANNATIUALNITARIARTNA

MnnsdunualfszneunsgsianandusithaRufeafunagnsnisdeasmensnainuenanfasivigialy
MIAAAATILALNTAAARITE WU

1. \unsdeansiiaesmns: nsfemsluguuuuitiglfuusudannsniuilimuniulazanudosmsvesngs

¥

duslaalilaense yiliausauudssnagndmseanalidiiuanudesnisvemainlaidusgsd wazasnaruiionels

Y

v

seffuslnnegneniu

2. a¥ueufidiutn: edvirlolavanluseundinduinfondieduasulitinistdusuvesfusloatuuusud
wan st siundu Tneguslnadantanmsiiufamiusssriauusuduaraudiiunala

3. yhlvdnniseanadilanann: pdinlelavandiglidnniseaiadilanginssuiaranudesnisveanguguilan
Tuseunaindumndenlddanu shlsausonnanagnsmnaalivnzauwasiiussansnm

4. dewanausuiin: nslinduinlelavanluneundinduiinfendwmanousuiianduslnauasdaasuliid g
Ansluteundiaduinfoniiiutusgisolies

aguléin mehedvidlelavanluweundieduinfenuasnisdoarsnenisnatnseuladifueiesdedid
Usgansnmlunisadsanuthaulaussanuidmsuliiungudusing wasdieauaimnudilauaznisneulandse
paafUdsuutasegnamnidilugaaivia

2. Vinunfvasnguiuslnaiiinisldsuneunaiaduiingen

AuAMUAR

siauaf: liitoyaddydulnyivrufidsuandenisiuilevanluinfenidosmnguuuunduiflolavanisey
nanduniewnedug Wu YouTube wazanusonadeuduilawanldognemnds Taglivilnsdngnssiulunssum
lawaunuiuly

amudn: flitoyaddndnnuAsilavaniueundiaduinfondugiuuuiadlawaraisassdunnitlaan
Tudesnsdus Ineshaziinisaenunsnanudnadrsassiiliguilnaidniiaile

fitoyaddydnlvgivruafidauandendnsusidlavaniuueundinduinfonidosniamudlowasiis
nénvesnsvingsnatiduFesunAfiosifiuvemmensnansilveig aunszuaieuvesiusiag

asuléh mslewansuneundieduinfondusuuuuiiiaulausratsassd lvgusTnaivimueRidsuansodudn
warU3nsiilemaniuueunaiadui Snvisdaduramndunsdoansaomisiuguslan Saeliinmananadlananauay
MInagnsmMsnaIaliegruinzay wasdenndasiuainussinisveanguiusinnegraluegned

AuAN3AN

o v a w a

viruad: fiideyaddnydvimuafidauindenisifiukeundindusinden eannuanunaINaIeveIne Ul

17

Adluneunaiadu llladndaiisauanoumuaInlon sty wafidaounudussiangies 11nung



70 | 2sasudnnssudsautazmalulagdeasulavu

anu§an: liteyaddnfiuidnindnaedieundinduinion lnenuindanumainuaisvesaoumusii
ahemuaule uazdureu uazdesnsudsiiunduiilefituseuliiuaulndda

msuansrusAnuazauAniiu; dliteyaddivimuaflauindenisuanimuidnuazanudniiulupduisle
ftuvey Tnefanfensiidausnilunduimlenassesnsueniarmuidnuesmy

asuli nquifuslnafiinslfnuneundinduinden faufimelafilinuneundinduiinden Semuaumann
vangvesoumuifiaiuauaulauasiurey wardesnsutslunnuidnuazanudnrhlunduinlefitureudivaulnd
Inegndlnddn aanuidniddernaduvmmaiviilinduduilnadvausfideuindoueundinduinfenuasnsldenily
auAn

AUNgRANTIY

&
o w a & Y

Vinuad: Jiteyadidnydviruafideuindenginssunisidnuneundinduinden leswnidyanalndlnuas

o

a

Auludspuduiounseidnsnanduvaulunisinaulaldaulaundndudl

&
v a e '

ANURBUANBIRBANADINTS: flVideyadAgsaninsldnuseundindusindon ansnsaneuauesienInusians

' I3
A a o

TughunsieunansnnuefenuazsumsBousls eanguuvuveaeundndundeniifinrumainuanslunisaay
Flodufidnfannuaulaveusazyana

nsldaudne: flideyaddydiniueundinduinfondunoundinduiilinuieuasinnuasain Hudelnde
afifeTifidvisnarensrduiinlszdiu

asuléh naufuslaedienuideshilumslinuneundieduinfonidesanaiunsanevausstenudenisly
FrunssounaemueIsuazmateusld Tnedudeledealifolinuiouasiiamaznin warwoundiaduinden

Faanunsaasuaiianuaynauulunsaiereunudivainvaty JavihliglideyadAgyidnidauianelalunisld
Nuwazdesmswsluanuidnuazanudaiiuiuaulndnegnelnddn

7. 9AUseNa

nsefuneraiiuiruARvesEustnanddenagnsnsioa e siaInvesansuIUN SR UL UNGIATY

I3
& '

Ainfionuiseaniiu 2 @ fie 1) nagndnisdeasnenismanvesUseneunsgInananneitingei uag 2) Vimuafves
naufuslnadiinslfnuweundinduinfen fseasidon deil

1. nagnsnnsaeansmensnaIavesusznauntsgsiananaueivngeia

drunslawan fusgneunsiidilfueundinduiinden ausolinislavanluseundinduiiniion iieadises
ysmsdeansiinaouaquiuilnaléinniu enadlanginssumesuilaafifinadsuuadunslidelndoatide
Usznounsanunsaliueundinduinfentumsairsnauinlelavaniiiussansnm Tnsadsneumuilavaniifienuin
absassfuazanuuiisiuansnsandedesmedus Aifled iliuslnadianuddniitrensiuslavanuniu fedmasie
nsasrensiuiuazuuiliilunisuslnedudlueuen uenaininisvhlewaniiannsafgaladuilaaldlaglifna
Sengaztelifuslaaliifaauefidsaurolavanlueundinduiinfontuieatulawanuu YouTube Fsaonados
fuamAdeves Chen & Lin (2021) find1ri1 mssumunnlevanazdmaluBaudenmuesnslawanuu YouTube

sumsnelaeninnune lumsilawanuenindleannmsiiaussuuuuneumusdvesavaniifimuniadlaud
nsvhaduiRlelukeundinduiinion Seiszazinadios 15-60 Jundt vililunisdeasdeyariien lundulamanguszneu

msfesdonarsfidosentuluguuuusineg fwuzan lnenenenudeaslifusiaadilaliie Tunarsings mliguslan



7 6 atudl 2 wauniau - Bewau 2566 | 71

o VY

viteyauazandrdumvieusnislauazanansaindeyalulilunisidenuilnaduivseuinislusnan Jaenndesiu
U883 Zhang & Kim (2022) #ina1371 fuslaafinislidedsauesuladiludunidunsiansanneunsdndulade

¥

ufisouinis uenaniinisliueundinduinden filedesdletieasinenving doanamiedaydnualing taewfiunis
anduazmaiuludsisdofdudlsluneauifleldnauladeiy wu temmanmadndduivieuinig Wuadouns
diuraamemsdeanslunisvisduduasuimsiivhlidndsuilnmnntuuiy Ssaenadoatuamidovesisssm funs
Nansfus1 uay St vesavsana (2562) indni milfiaTestlomsmanaiaiiedeansmenismanslunndeamnsas
vilsiuusudlsusslonilumsainsdemanisiusinmens matiaueviedufuaz st snamsdwieluduseula

AUNNIAAIANIINTILETNIIIaIRAITE [WunaensnisaatafidiAglunisliveundindudnden Tunisdeansiv

€

A

Uilnalnemsauazluguuuuesuladnshifuslnasiuuansenudndiu nagnla fasu wasuwsrduinloluseundindu

Dg e

&

fnfien viliAansdeansiidenrdosiunususuasiuslanlaenss wasiuslnAaIuIsauanIAUABINITLaZAINARLAL

Ihedhsazminuazsinsa ilunsdeansuuy Two-way Communication f1928a519ATosuayANUEIRUSTEWINg

I3 £

wusUALazEUSInalauInTY Nsdeansiiuteundetuindenidunisiawsliviuddenialuniswansaananuduiusiu

Y

nauAituvey uazannsovenslugnguiiidureundulyalls mslimmuAndiusasdouiiguslaaosnfiduuuamisly
nsasseavIRlefiaduauisgalasnriinisvhlavaniifesnsinaueudmieuimaitdu nadléie amdnvaiia
vowuusuildlaguslnauazaiemugniuiinndatunslfiedestionenemaaluseundieduindon daeliuusudls
Ustlodlunmsaunnugniuiarnsaiaiunmdnualvesnsndniusinie uenanidglunisadearmivives

Hustaa afeanuiadlalundadun uazisalonadlunisdenleaasnisuedumvseuinisdsaenndesiuaifeves

s
a K

nuAigg) Aawie, U131R a3e1ms uaz 2538 gun3duszans (2563) ina1ai1 msldnisnaiansawaznisnainuudvialy

LN

waunALAtuRnfon Trsadmuduiusuaranugniuiuiuilan wastieaianmdnuaiivesusudluannuanediu
2. Vinunfvasnguiuslnaiiinisldsuneunaiaduiingen
duarwdn wu gulnadalugiVimueiduandentsiuilavaniuweundinduinfonlnefuuas uids
aviRlelamanneluueUills Ssaenndesivamiforesoini vesavsana, ofam UsTAEIAA uaz LANFEUT Nei
nunee (2564) fivhdedseuoaulatiduedosdiofidusyansnmlunisdaadunimanvouusus Tneidongusoehald
Fumsuandavanlueundieduinfen wanwdrlauariuildueundinduiniondudndesmamisdmiuuusudly
nslawan dwalifuilnadalvaiimunfideuandenissudlavansiuseundiaduindon Tnsmnuastudiulawanly
deluTuailfioduy wazautufiinaeunuilavaniuseundieduinden Suwheduasulilavansiuseundindy
Pnfen anunsaiddsduilnaldiedu
shuenuzan wui uslandiulngfianddniiduasduveulunslinu dufnanamumainnaevesnauiale
fannsaidengmurudionsld uasdireumudfulanimivazinaulaliidong vnaauirlelaiigliddndureu aziims
Fnvuiteunieynnalnadaliunsulfruasuistiuaduinlefeiu cuideres Kim &Kim (2022) ldnandsauesn
wistudeyauazanuifivreslinuueundinduinfen uarluuwltfuansoonlunisBeudideun uanshglinuiian

I3
a U a e

aulalunsSeudriunauialeifuselon nsusundiaduinden lilddufsudueundindununszuadonlunmsidu
yi3efoumaviniu uissinsiannUssnvvesneumuiivuatsdaiulsslsnitensdousiueduirleduguuull
dawaligfuslnaiivirundiBeuandenisuansenuidnuazeudniiusionauilentuveu

FIUNGANTIU WU r;j‘u%lﬂﬂdwimyjﬁmiﬁmauiﬂumsLémﬁuiﬂﬁqwuLLaﬂwaLﬂﬂﬁuanﬂ&”aﬂ TagAafinundAga

WaunsoynraludiaunueITuYRUNIaRanIN wasndaniilanaasdddueundinduindon nuidiaudesenis



72 |aﬂiaqiuihniiuﬁhﬂmuazuwﬂiuiaﬁﬁaaﬂiuaa%u

(% =

1Heu gzanauie wazamnsadiaalanniivnnal dunaiddwalmianginssunisldauneiiles saenadoiuinuy

q q

338904 Chen & Lin (2021) indafiwimuaivesglinudeimuaniuaslalunmsldnuneundintusinden lneviauni

dlasunansenuanmsiuimsldnuiasdnsnavesdian nswenleuwaznisuysteyanazaduinleludsdeludguall

ety Aduseshenidldnuaunsarild iliddndweundnduinden (Judeludoaiifeniiidnsnanonislddin

'
=

U58913U Peaennaenuuidevednfvi vesansana, adas UITUAOIEA LAz LAFoRT NERINUNAY (2564) 1

a

nandedninaluniseeniunaluladrenisdenldueundnduinfenvesdldan dvdnadiumieg anusadunaun

'
Aaa a '

nyARaNIBnSHatenues AnuazaInlunsldou wazanuweiulunisldnuneundinduindendyigiiuaiy

Uaanngveatayanarasennuwatulunisiday

Y

8. psAAUITILATY

1) mslfnAanslavaniiainsassdiiofgannuaulauasaisnrudifdendnfas 2) mslilulasdurigiou
wosluFimaniusiioiunmiideienasauiala 3) measadomiadafiefmaewaulavesgnéuazaig
amuaulalundnfsiuasuusud garalulssmalnelondlunslilndeadifoutsiuiilelumsnamsuueunaiaduiin
fion warliimmuddalunsaiianagvdmsdeasiaonndesiviiruafvesiuilan iileifinussavsamlumsuouasnis

PAAMIBUIAR

¥
9. UYBLHUDLLUY
1. Fawauauuglunsdmanisidgluly
1. fowguenuzlunisaiineunudfivanzay: Weassrounudnilulsyleviuavirauladmivduslaaild

weundiedusinden misliteyasnnisiduiieasiuilemfidenlesiuanudoinisvesngudmvune afadominduy

cal v a

Uselenl wu dlenislindndaet unanuieaiunsguaia waziedndunslindndueiiduilaraunsatludsuldlu

Y
PInUsEaiu

v

2. farawsuuglunisadanuduiusivguilon: asenuduiusiuguslaaiukeundinduiinden lnenismneu

Y

Ao wansawale wazdnmuanudaiiuresuslan vilsiuslanidnindudumiwemusuduasinnudesiuly
wan e uenanidatasadamilindawararmmagilaluusudde

3. forausuurlunsianauazyszidiu: Wnamsidelunisiamauazdsuiiiummudisevenagnsnmsieansmans
anmruLeUnAnduAnden Taoifudeyaduiinauar Banmnmn ilensuiwansenuresnagnsuasfulsdluouan

4. TawauouurlunisinmuuwasUiuuse Tinansidulunsfinmuiasysulsanagnsmsdeanssiely lnudnian

'
£ a v a

JoyaineatuiiruafLarauianelavesuslan wasihlUldineuSuusuasinunnagnslvaenadesiunnudenisves

Y

Huslnmegiaye

¥

2. Jarduanuzlunisideasesald

° @

1. MyvuaingUsvasrvatidulidnau: MuuainguseasdidnauiiaMuuareulnwasiAnI9weINIsIae

q

o

npUszasandnusshislidnlaiseinisinyinazasunaiediveslsluiduassiely
2. \FeniAsaiioTeiivingay: enafiansanltiaTeilelToleUiinm wu nsdrraasunuuuaeunteaulal
msdrmaiuinienisdrsaninsdwiiiaiudoyasvaunniielilddeyaiiduuselenilunsiasei

3. YBIBVBUATDINGNRIBENL Yengveunvaenguiet 1l sIEenAevtefnwagludmingun ey



L4

U 6 ativfi 2 wguniau - Bainau 2566 | 73

v '
[ a

anuvanvatgludeyauarn1side uenandiansaiuveuansiinwilusuniseaindun e lnlasudeyaiauysal
wariluuslonilunslngzi

o a

4. hiawewndalnl: mnudisavesnuideegfinsiiauenufninivaviauedayanidnurliiuiiniiwesy

Y

a o

aula enasanuadlalaglideyaiilannnuideaseiivasyiuuanmsfnuludainamseidedug luswan
5. Tundadayaiianiu: Tunsideaswioly o1adesnisiuvasoyaiiudy wu n1snwdadediudszay

'
a o w

NNNIAAIN 3BNITHOANTLUUYTIUINTS WelasuaisnudnlanasauiNauysalifediuideiiiasdng

$18N1591984
nuARYg] Aavie, U137 a3ems uay 2556] quw%éﬂszﬁ‘wé (2563). MslHip3osiionisnsmanaRITaiiodoansuusus
WaEN1SVeNeYeINN ST mngvesgsiveeulatlulsundlne. 21597539 Im 5w e IaEenI5A NE, 35(2),
50-62.
339570 JUNTNAWAUTIT Waw SnITe nesgvdana. (2562). msuasesdlonanseasidvaiieadsemuderiulunusus
LLaBﬂ’liL‘17\II1J°UIBQ'V]’Nﬂ’]ﬁﬁ’]wﬂ’lﬁlauﬁﬂUSjﬁﬂaaiﬂaﬁ. 197153V8UNINENFNLEN, 13(2), 49-61.

1 WnSdnn. (2564). mansuasAatuninIsIVesInanIn (RUNATN 9). 013uNT NWIURILBUANUAYTS.
5

2

a

4375 5073, (2566). adAnsivImveseUnARTuRnfonasluszaranaa. MsUssyuIvINITIEAUYId U9
(4. 12-14). drednAuiineshne.

9AYA NegvITana, oA UTTUABLAA, UAz LENFUN WaYRAINUNLAY. (2564). fuslaailvimuafldauinden1ssulawan
vukaUnaLATY TikTok Im&JLﬁuLLa3%’Uiﬁdﬂéﬂﬁﬁiaimwmmaiuuwmﬁ 215575398UN TN 180N 15A N,
36(1), 37-52.

Belch, G. E., & Belch, M. A. (2021). Advertising and Promotion: An Integrated Marketing Communications
Perspective. McGraw-Hill Education.

Chaffey, D., Ellis-Chadwick, F., Johnston, K., & Mayer, R. (2019). Digital Marketing. Pearson.

Chen, L., & Lin, M. (2021). The Impact of Ad Content and User Engagement on Consumer Attitudes: A Study of
TikTok and YouTube. Journal of Interactive Advertising, 21(1), 16-30.

InsightERA. (2022, June 14). Thailand’s Top Social by Generation Usage. https://www.insightera.co.th/thailand-
top-social-2022/.

Kim, S., & Kim, Y. (2022). Consumer attitudes towards influencer marketing on TikTok: The role of parasocial
interaction and brand trust. Journal of Interactive Advertising, 22(1), 50-66.

Kotler, P., Keller, K. L., Brady, M., Goodman, M., & Hansen, T. (2017). Marketing Management. Pearson.

Kotler, P., & Armstrong, G. (2018). Principles of Marketing. United Kingdom: Pearson Education Limited.

Kumar, V., Zhang, Y., & Luo, A. (2020). “The dynamics of consumer attitude formation and change in the era
of online reviews. Journal of Marketing Research, 57(1), 71-89.

Roberts, H., & Lee, S. (2022). Understanding the effectiveness of brand-sponsored challenges on TikTok: An empirical
investigation. Journal of Advertising Research, 62(1), 92-107.

Schiffman & Wisenblit. (2015). Consumer Behavior. England: Pearson Education Limited.



74 | 2sasudInAnssudIALLazmalulagdedasulavu

Shi, X., & Chen, C. (2021). Consumer attitudes towards price increases: Evaluation and emotions in response to
price changes of products or services. Journal of Consumer Psychology, 45(2), 123-145.
Smith, A., & Johnson, B. (2018). Understanding consumer attitudes: A theoretical and empirical review. Journal

of Consumer Psychology, 28(3), 414-435.
Smith, J. D., &Johnson, A. B. (2019). Exploring user behavior on social media platforms. Journal of Communication

Studies, 27(3), 123-145.
Smith, P. R.,, & Zook, Z. (2018). Marketing Communications: Integrating Offline and Online with social media.

Kogan Page.
Zhang, J., & Kim, D. (2022). Annoying or engaging? The Effects of Ad Intrusiveness on Consumer Attitudes:

A Comparative Study of TikTok and YouTube. Journal of Marketing Communications, 28(2), 150-167



L4

U 6 atiufi 2 wguniay - Fainau 2566

wanngranesUssmaAngaiunstugnswanan
PRINCIPLES OF INTERNATIONAL LAW ON AUTOPSIES

a

W3ty TuR' il wasewe” ofiwn anues’ aqudne vulnaa® uay UIR A

Pornchai Kuntee, Yanawat Ploythes, Apisa Sanguansri, Saridphol Chompaisal

and Niwat Wutti

Article History
Received: 09/26/2022; Revised: 03/16/2023; Accepted: 03/19/2023
https://doi.org/10.14456/jsmt.2023.16

UNANED

75

ngrneiefiunsiugnmananvesUsewmalne lausenidldunaasiui 1 sanau 2478 Jaudaglasunisuile

udmatenss wididiussnuiidnade ligenndewionnsgiunisdugasndnanlusedvaina ananudeules wayly

ATOUAANNTSANLEIUNTTATIUNIUGTR unarumadvinisatuilRadlingussasassdnwineatunanngranenistugns

wanenluuszwmalnedusnUszmalas@nwissuiisuiundnnguuneiduaina iomuuamslunisiunusuldunnsd

Tanvesszmelng ds1nnnstnwilanulgmimulszananguunedsiansananueny) 11ms 150 255anils Aflad

nsUyeiRtegunanthvesmawazndnnusemsiisidusulunmmssaeunssuiunstugasninanadavenfiongy

Tunsalinsmelaefinsssund wnuaveegAlifsnsaiineitunlisnuaunniniudsnsidinadeunssuIun1sng

Fugnandnem Ao nstugnsninaniandey wilnewiaswdinstugnsninaniudladufissuadiunivensaouaiu

= o a a "’ Aa X ° | A4 o a a v I3 o Y]
NIDNTTINUUAR WqﬂLLWLUuﬂﬁguauﬂqiwLﬂﬂ?]uﬂauLLagQ’]C\]uqlﬂqﬂqﬁﬁauﬁ?uLWQ@’]Luuﬂ@maiﬂl@LLagLUu%aﬂﬂigﬂlﬂu

Nsg1uIANNgRsTIN kAU TEAY

AdARy: Nstuansnanen; NMInelaginsTINYA

'war1523 .05, EnseRadldine i TIienA
Pol.Lt.Gen., Expert of Royal Thai Police .

2 fnemansnsd a3, anzdimans Inendensdariuienen
Asst.Prof. Ph.D., Faculty of Law, Southeast Bangkok College
919138 AnurdRdans Iendeisdanuisnen

Lecture, Faculty of Law, Southeast Bangkok College, E-mail:apisa8888@gmail.com *Corresponding author



76 | 2sasuIANsSUGIANLaAlUlagdaasuIaT

ABSTRACT

Autopsy law of Thailand has been promulgated since October 1, 1935. Although the law has been
amended numerous times, it still contains antiquated provisions that are inconsistent with international autopsy
standards, lack correlation, and do not address practical practice. Consequently, the purpose of this academic
article is to examine the principle of autopsy legislation in Thailand and other nations by comparing them to the
worldwide legal standard in order to find a way to apply it to the Thai context. The study uncovered a problem
in the Criminal Procedure Code, wherein Section 150 Paragraph 1 does not specify the authorities and responsi-
bilities of the court and the public prosecutor to participate in the examination of the autopsy procedure during
criminal investigations involving the unnatural death of a person. This clause specified only one instance in which
the public prosecutor has the authority to review the autopsy procedure: extrajudicial killing. The autopsy is
actually more than simply an element of the inquiry or prosecution; it is a preliminary procedure that may lead

to subsequent inquiries and a security measure to ensure that justice is served.

Keywords: Autopsy; Unnatural death
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