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ABSTRACT

The objectives of this research were to study technology acceptance. Referral group conformance per-
ceived risk User’s intention and user behavior in purchasing goods and services through Facebook in Bangkok. This
research is a mixed research, i.e. this research is a combination of qualitative and quantitative. The quantitative
sample group is Facebook users in making decisions about purchasing goods and services in Bangkok. The sample
size was 700 patients. The sample group included 15 entrepreneurs. The tool used was an In-depth Interview
and used to analyze the interpretive data to confirm the results of quantitative research after processing.

The finding founded that:

User behavior is the first factor influencing purchase decisions of users on Facebook, followed by tech-
nology adoption. perceived risk User’s intention and conformity with reference groups, respectively. The interview
results supported that User behavior plays a big part in generating sales as most Facebook users or consumers
enjoy reading reviews from people who have experience with those products. especially the satisfaction expe-

rience from using Facebook to shop for products or services.

Keywords: technology adoption; menability to the reference group; perceived risk; User’s intention
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ABSTRACT

A study of factors for quality of life development of the elderly in TrakanPhuet Phon District Ubon
Ratchathani Province in the new normal. The objective of this study was: to study physical needs and cost of
living needs that affect the quality of life development of the elderly Trakan Phuetphon District Ubon Ratcha-
thani Province in the new normal This research is a quantitative research. The sample group consisted of elderly
people in Trakan Phuetphon District Ubon Ratchathani Province, 392 people using Systematic sampling method,
calculated according to the proportion and collected data with questionnaires. Data were analyzed by inferential
statistics consisting of Multiple Linear Regression Analysis.

The results showed that:

Physical needs affects the quality of life development of the elderly. at 44 percent with P-Value < 0.01
and the demand for cost of living that affects the quality of life development of the elderly at 19% with P-Value
<0.01

Keywords: the development; quality of life of the elderly; the new normal
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ABSTRACT

This study is a Quantitative Research that focuses on Technology Acceptance, customer’s Attitude, and
Intention to use E-Wallet among consumers in generation Y and Z in Thailand. Questionnaires were distributed to
a sample of 400 E-Wallet consumers. Statistical analysis was used for this study including frequency, percentage,
mean, standard deviation, Pearson’s Correlation coefficient, and multiple regressions.

The result reveals that:

most of the respondents are females, aged between 18-22 years old. Most of them are undergraduate
student. The average income is 5,001 — 15,000 baht. The Respondents mostly use E-Wallet twice a week between
12.01 am. - 06.00 pm. to purchase food products at the convenience stores. The spending rate is 100-500 bath
per each purchase by using E-Wallet application called “TrueMoney Wallet”.

As for the hypothesis testing, it was found that some factors such as Perceived Usefulness, Perceived
Ease of Use, and Perceived risk have meaningfully affected to Attitude and also the Intention to use E-Wallet at
a significant level of 95 percent. The Study also provides suggestions for E-Wallet providers to enhance financial
innovation by emphasizing four key crucial factors which are Perceived Usefulness, Perceived Ease of Use, Per-

ceived Risk, and Perceived Trust.

Keywords: E-Wallet; Technology Acceptance; Financial Innovation; Attitude; Generation Y and Z
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aunsalumsuiuiuasdviauailunisvhanda insiesuassndasslumiheu Sadunaunannislésunisndeg
wlaldduegnafuarilonmanisnsfinuiin uenanieunguiaueistu Y Suluudndudvesiaes fanuidesiulu

fes seuuanesinu daduminingfien waslianuianuansasumaluladgs Tevdeasiaglildidowas luidiumi

v [ '

AIELRAINaTd nauueLty Y Jalivinwelunisldinalulagviowsufivaduyindssdig o saudsnisldusnisvsedodud

a v ]

8nee drunquiaiueisdu 2 \unquitlianuedisadsiuduauwaiueistu Y illosaniinainweudidunguiauesdu X

Fl@FudvnaninuAauaynisnszvhatnausuil iunguiiiulsunlugaimalulagnisiasedeasseusafigniaun

@

agasaiiladlnawyiase ndauduiidumesiniltaudausalavilaniinisaunuinaiuisaldnauaiunsanseinbaiui

aa o ' a

viasionaenindunquunfdviausdduia (Digital Native) nisdeanslurunguildiumnndunisieasiiudoniny

YuABLAADS ViSant1veiladawnunisue 9nne deludndudesSeustiuniiede vSoSsusriunisSeulureaSeu

Y Y Y

annsaseuilinasanalwazynaniuil AdesnistidndsdneuldmenuaddasamesBeiifinnuauladuiiey de

Auanunsalunsidimalulad annsadrfisdeyaliegnsiionns dwatiansiawianuiuasemuussansainlunis

o

e Tnglanigegngadieinsaniinguawinurdnaeguilaa wavlunisvinegdnnelul wa. 2568 Fuiuay

o 3 ' %

WUMNEIANTANY 9 Separ 75 asluauawelsdu Y wagliuiuinauaiuesdy Z asdnanduiniouss (a3 way

v '
a o oA

algdan, 2563) BnviaidloAnTudndiuuszannsdagiu nquauaiueisdu Ananldfiviunauinnitaimilsvesszyng

&
v v

JaUszna femgil nsfnunianisseusumeluladnisnisfuesns E-wallet vosaunguiifsiinnuddyosisds lae
Slovhmadisanmiddesutefnauied we. 2565 wuiudazinisinudiuuing E-wallet fuguilnatiauds iwu
Determinants of intention to use E-wallet in Generation Z 983 Rahmadhani, S. D., Buchdadi, A. D., Fawaig, M.,
& Prasetya, B. A. \Judu %aa’wlmy’Lﬁaﬂ‘v‘hmiﬁﬂmLﬂmmmalﬁﬂﬁwﬁm Jedaflvesinmeanuilusuvesnisiiungy
Ussrnsddalunmenamiiegaaiueisdu Y uas 7 §3dedafnuuitedilefededoiidsmaiengfinssunisldaudnm
AwFesnsvesltann guassalunisliau hlugnmsimunszuunasiinnissensumalulagluiign Ssaziiunses
oniftelviglfidenliuinisedisdeliles ilemuumnsiimnzauiugussneunisuazlduinis naddefanannazvinliig

Usznaunsialiuinis Wilateaniunisel wazuuimislunisimu e luusenaunsnaurunagnsnasiiude

AnuasatunIswisduveafusznounisssna E-Wallet eidueged

2. 199UszaAYaINITITY
1. leAnwdadesuniseensumaluladnsuilniudidnnseidnd (E-Wallet) vosnuiaiuaisdu Y way Z

2. Wednuvimuadlunislidanunszddudidnnseiind (E-Wallet) 989AULALUBLTY Y kag Z
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3. WleAnwIAudRuSsEnIanseausuwmaluladnszidudidnnseiindiuriruaid wazanundateduslay

oA aa a ¢ U
AL UNNEUBLANVTDUNAVBIAULILUDLITU Y Ay Z

3. dUYAFIUNNTIY

1. fadenseensumaluladinunisiuiteussleviannsldnu dwaseriruainisldnunsat(udidnvsedng
(E-Wallet) vosmuialueisdu Y uay Z

2. Yadunswensumeluladiunmssuianuielunisliiu dmasderirupfinisldnunsudiiudidnvseiind
(E-Wallet) vosmuialueisdu Y uay Z

3. Jadnsvensumalulagiuanulindevesilinudmareriuafinisldnunsadidudidnnseding E-walle)
YDIAUIALUBLITY Y Uay Z

1. Yadumseeniumaluladiunsiuianudssdmasieiauainislfounssinfudidnnsednd E-wallet)
YDIAUIALUBLITY Y Uay Z

5. Vinueddidisonsziinfiudidnnsetinddmaromusdlalunisliaushusruunseiniudidnmselind (E-Wallet)

YDIAULALUBLITU Y 1Az Z

4. N1INUNIUITIUNTIU

nszihuddnnseiind WuuSnsiinamunain Fintech 3o Financial Technoloey Fatfiunaundndu liu3nis
a3y tieiangeseuazen luuunisunasliinsldlidandune uasneulanddmiuauiionnayliosn
Tdusniseeulativessuins leenyndaydveswuiedlifu Online Banking/Internet Banking %38 Mobile Banking 531
feszuumsduiitnmalideiuduanuasdnansinluiagtu widussuuilifunuuiesiinrniidete wiszuudal
FosraivilviAnderiailvissuy E-wallet iAnduuazimslinuegrunivansinntu Ewallet ansnsalfunuduan
Tums 3a Tou Merduiuasuinmsshumaeundiadu vesliuins Tasweundiadu dinanezlumiBeusoriulnyd

suians Unsiasin Unsindnveadld Tagnaawegioliluiide Inendnnisves E-wallet Aoms ndudludulilunsalh

v v A

RuAdviafieglu Smartphone vegliviin1s Weusedudadsuas/dasnda/dnsasin Ndesnisudiilulddnglan

o

YA o =

Fosmengiusmativayu (Tysns Tusny, 2560) §3dedslavinnisdnyinissensuldnumnalulad nelduuudiassnis

Y

gousumalulad (Technology Acceptance Model : TAM) (Davis, 1989) Suflufifeyvesinddvdrulve Alilunisesune

nseeusultinalulagvesylinuudazypna Tnefitadendn 2 Uade Ao msduiusvlevinlasu war nssuitiennude

(%

Tunslda Fanisiuiuselent dwasenisveusumalulagvedld wavnissuitiennudelunisldnudmwasienisius

Y

ada

Usglonililasu drdademuriauainiidenisldan inannnissuitasslevduasnisiuitennudglunisidnuagds

alaenssmongAnssudld dwiunisfisuanudes Aeanululdldfiagilifaanuliuiueu dwalinisiaunty

== a

Uszaunadni3e sifeduiman e1ainannvans q Usens Crawford and Di Benedetto (2014) Saifiudunilsvesinuad
AdetidsnasiongAnssumsseniuuazmsliinelulad mssuiaudssdadudniadoniaiduaiiouguassadidni
szihlugmssensumeluladlaeduanizifmuinamndadulauazaziindoianain aufnnisvzaemssindulauas
laiAnmsseusuld uenani Wlaierdestummdssouduiusivdosmesaruilina (Trust) Tnsanuvane fio mnw

dwlaiagnslasieiudiunisuaniudswiesrnudedudslinsaunwifa Ao nssuiinduslaasdediauidedusiendns

Y

'
P

sanaseauaulaegeiigatuszrinmslivinised mudietuiinanasiniu Weduslaafinnsangliuinisfidunia
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\don 2 Ysenis Ais anuidedienniign waziiniutedndasdlastegs (Moorman, Deshpande & Zaltman, 1992, p.

314 9n4lu vensal, 2559) vstldlermilsfsdademeuennuianinsaasairuaifiagannsatludnisdndulauaznisnsy

= v

ld IneviruaRuuseenidu 3 Usynis Ae 1. asAusznaumuaus (Cognitive Component) Aie duuseneuveasinunf

Y

ada

fiAnnneudevesyaraiiisatostudsing q mndenuilududusesdudein dunasivauaddfsodsiy e
ynfiardinteuindudsilifug fesifrundillifdedsiu 2. ssdusznouduamidn (Affective Component) fie
dnlsznevvesiiruaifiinanensunivesyaraiiieidosivdsin 4 dayadnamluidiosyanafezdmaiunndisesn
T uag 3. asAUsENOUMUNGANTIY (Behavioral Component) e Waxnv1NesAUsEnoUluMmUANL MuAUAn uag

(% Ve

Fruarudan diandemsuansoanuesyana fetu ierunismumunAndingm Sufnauudgusududesnniuls
fitnaudstu Tnsanzagneda mnnufinwves se1nsal ARavads (2559) “Uadeiifnatenissensumealuladnisléo
nszilFudidnnsedind (E-Wallet) Tunmstodudvesiuslnaludmiangarmmamuas” Tajatumsainsanigiusswi
nauUsznsluangammamung funisseufumelulad runfuaswgAnssunsld Ingussiiinnaieadeatu egals

fimu Wissesealiinnudaaugnisadsguenuilunenmant Gdeldhunaaieiuawesdy vewmuguau Y

v ' v
] a a 1 =< o

way Z 1Uszend wadsaunignuinaunguiazdainiseensumalulagnuindunasihludanuduiussenineiiudseing

9 finduenunanndetusg
5. NFBUKUIAANITIVY

2N 1

ATOUKLIAR

Jadumunisvensumalulas

- ms%’uiﬁaﬂsﬂa‘uﬁﬁ;ﬁmﬁumﬂ viaualunsldnu

n15La1u (Perceived usefulness) (Attitude) -

- msfumunefiiennnsliou | — [ -esiUszneudisnnuinde | —» At
(Perceived ease of use) -3AUsTnaUMNUDITUMILAY Tunslénu
- mulinslaluszuu (System trust) ANUFAN

- msfufsnudesluntslou -03AUsENDUAUNGANTIY

(Perceived risk)

ada v

6. 53 U8UITIY

nsfnwiadedl suduiededeiivlfAnnissensumelulaBnsslniudidnnseind (E-Wallet) §3TeTld
N3V UUUNMFITEEIUTINA (Quantitative Research) Ingandeuuifn ngui waganAdei inendewnuszney
TunsAnwlaesnuLuuAeUna (Questionnaire) itetnaiteilaluimuuumaaueuurdsaiuuasimunsiiiuany

@

muTnguszasd neddnwildfvunsadeuisidveendu dal
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1. Uszrnsuaznguiegng

n1smnuanguussinsnilinuaudiaennsesiuingusvasdvasnsine Aeduilaaiagldnunseididy

q q

Sidnnsednduszianlavssianmis Wuavluwelsdu v was Z Tasainmsdin vewdsdofanisssusiy nesesu
(2560) wuidulszmnsvessemalneiiuiinaiaiueisdu Y waz Z Usznas 35 duau vieussunneimies
Uszrnahalseie warimuarIanguieg1elaen1s19d15a3Uves Yamane (1973) fisyiunnuidesiufesas 95 uas
fmnuaaamdeuiesay 5 lnsAildanmaidamssdiawindy 400 feg fiTedafutouanduiegiaudiuam
400 sees Tun53de

2. YBUANTIIRY

sullomgadamneiiednentadonissensumalulagnsziddudidnnsedngd (E-wallet) MliTedudmseld

a aa

Usmsveanguiliusmansuididudidnnsedind (E-Wallet) Tunduauiaiuessdy Y uag Z dmudssvinsuasngudiedng

Wesnnsdsanuiitungudideny 18 - 30 U Wunguiifianwaulavazdenuanunsatunisliivalulad wiewiadu

q
| vaa

winuwmalulagludean (ASTV gianisesulal, 2557) wu luneesdnsuazaseundd Favhlingud#idieny 18 - 30 U

Y 9 Y

B
8
Hunguimnevdnuesduiiifertesiuimelulad (uas nessen, 2555, §19idlu I5Tanl 1edsads uaz ngyaun adns
a3n9, 2557, u.2) PueERnaNMUATITTTIINUALAILaIETY Y uar Z Bniadlefinnsandseunamaungudenanifioy
Baifunumenuddidussdnsuazmsuilaunntu veundulszenslaadudogluauestu Y (23 - 39 U) was
wiualstu Z (10-22 U) Tnelaiddngidiu sau 400 Ay Teeduffivsraunisallunisliuins E-wallet Tumsdedudn
yiefutinisnnnd 1 Ussiantuld (wu $Suemns Suagante «ae)

3. \Asasdianltlunisive

'
=~

THesesleflilunmafusurudeyaionsiduifeUsinamunuuasuna (Questionnaire) JULUURMALENwRE
Uane¥n (Close-Ended Questions) :1nMsgIdeldvinsymumussanssy wnda gl wazaddsfiieades ieth
wadanasiaudorauesuuasunuliaonadesunseuresnuiseiuazaunsoneuingussasivesnnuidels
asuthuauysalasuiadevnosnidu 3 daw Tiun dadl 1 Moudeyaiugruresineuwuuaeun tiun e g s
nsAne o1@wlutiagiu ameeiluliegiiu seldiadedeidou duwil 2 domdunslienu 1dun mauveslunsliuins
E-Wallet Yaquszasdiliuins inelduinsvesnguiiuszneunissela uazdiui 3 fonutiaifeduiladeiidmaienis
gousuwmaluladnszildudidnvselind E-Wallet

< v
4. N13NUIIVIINVIYA

£

Foyauguadl (Primary Data) 1Hudeyaiifideldsiusinannsuaniuuasuniy (Questionnaire) 91nnauiuslng

Y Y
<

ldwalulagnsziddudidnnselindlungudiogn saufansdunvalflerngiifidnierdosiunuideil wevinis
Aasgndeyalutusely

o

feyaningdl (Secondary Data) unsifusiusudeyainms numulssanssy uwidn nquf wazaided
\Redios

5. MsAasesiteyauazadan e

FofunusuteyannnguiegwweanuifeFeudosuda Iihuminsieneideyaludiuseld Tasnisi
wmszilszinananada lnsudinsinszideyasandu nslnszialfidanssau (Descriptive Statistics) lng
Wausluzukuy Mianuas AN (Frequency) A15ouaz (Percentage) fuaALady (Mean) m,ﬁmwummsgm

(Standard Deviation) uagldn15iaseilisousu (Inferential Statistics) lun1snaaeum AUAURUSTEnINeiILs



26 | 2sasudIAnssudaIALLazAlulagdaasulavu

8as¢ (Independent Variables) wazéauusnnu (Dependent Variables) lnauusn1siasizi sendu 2 sunuu ldun
1. Mshessdanuduiusseminshulssuadonissensumeluladfidemanoviruailunisldoy dudsmulaun
auddlalunsidnurusruunssdniudidnnsednd (E-Wallet) vosauaiuosdu Y way 7 auduaanudaiug
Fuszninadins 2 fuds Seerldadnvesanduiusuuuiiosdu (Pearson’s Correlation) 2. n1siaszsiiiiennaay
Auduus I edinanatuszuinesiuussudadeniseenSumeluladfdwanevaundlunisldausudsmulaun
anudslalunsidnuruszuunsuditudidnnsedind (E-Wallet) vaspuaiuesdu ¥ war Z dedunsindunsnia
wazilonaaeudsrnuuaneiiuusiusananddesiuusay tneldadinnsiinsizsinsanassBawmgas (Multiple

Regression Analysis)

7. NAN15IY

NNFITNUI Frovnuuasuauduinduwands dweny 18 - 22 U dnsfnweglusziudSynyes
anusiuiinBowsindnw Tnedseldaaedeuas 5,001 - 15,000 U wazliusnns E-Wallet lunsdea1ms aaudi
Fosuawminte anufiegssaring 2-5 adaaduaii Tuthanm 12.01-18.00 u. wazdsdoAudluzian 100 - 500 V¥
K TrueMoney Wallet Aniduforaz 51.25 Saunnnin whéls (Paotang) Aniliudesay 19.75 ShopeePay Anuforas
11.75 319 (M-banking, Promptpay) fntludesay 7.25 Rabbit LINE Pay Antludesay 5.50 GrabPay Wallet Anudusos
az 3.25 uazgavneds AIS Mpay Andudesas 1.25 mudwiv

KamsnTgideyanuingUszasd osuneldded

a aa

LUdemseensumaluladnszidRudidnvseilind (E-Wallet) vasruaiueisdu Y uag Z Tlusunissuitesylend
nmslinu Suduusnionsliuimsuagiioauiieszuu E-Wallet inuasnivliuilifianuagmnsniunnniingg
14iuan Teaded 4.30 funisfuimmuiglumslinu susuusnfeannsaniniiivan E-Wallet sugunsalasnsnly
Iglasdeme fiadei 4.30 sunnalindevesilinu susuusndedliinisueundindunasud fssuuinviam
vaenelnssnilituflinuiamsaairsanusiulalunisléauliioin uasdliuinmsueundindunasudanns
auatunounsliuinistoduddesruy E-Wallet iugunsaiaundvishildgndes uiud wasidnuaondevienaiiu i
AadBiiuil 3.99 Frunisiuimnmdes Susuusnfomsliuinistoauddessuy E-Wallet Huauninlriuugifan
des uinsldsaruneudnszuy Avaetestudeyadauiliffiraded 3.95

2 ruaRlunisidaunszididudidnnselind (E-Wallet) vesautatuels®u Y wag Z lagadulugiiuionis

v v

lHUsnnsvedumisessuy E-Wallet snuaunsnlnuduisSiviuat sunseuwalan fallaeden 4.29 wazianusdla

Tunsld Weilvedlvusnssiunaundiatures E-wallet aglula illedeanislivinisteduuazuinig danaden
4.32

3. ANudUUSsErIanIssansumelulanss(uddnnselindiurirund wazanuddadedudlaunseilnkty

didnnselindvasaulaiueisdu Y uaz Z nausingmunisns Al
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M5 1
WamsuATIEvaNnITannesduauluzUuuUMT I TITinNonaeewypalun Tiwgtedesun sseusumalulad
Tiassasoviaundnisldsnsudiiudidnnseidna (E-Wallet) lunisgoduarveswiuilng Gen Y usy Z #3835 Enter

nsvausumaluladvidwaseviauainisldey B Std.Error B t Sig.
nszidhRdudiannsednd

Apail 0.809 0.127 6384 0.000
sumsiuiteusleviannnislden 0.338 0.040 0345 8403  0.000
aumssuianudelunisldem 0.228 0.039 0.258 5.783 0.000
auaalingdavesyldny 0.068 0.040 0087 1713 0.087
shumsiuimmides 0197 0037 0260 5360  0.000

R =0.820 R°= 0.672 ; Adjust R’= 0.668 ; Std. Error of the Estimate =0.32922; F = 201.977
fuUsmumuiruaf

HansAnwnuladeiuniseensumalulagluiunmssuitwselevdannsldom sunssuianudelunig
Ty duanutindavesldau mumssuianudss asnsatauvhueanuduiuslusiuiauad laSesay 67.20
(R* =0.672)

AN5199 2
uansuanT AT ITaunITanoeeduaulugUuuuNTeTIvinNonaeswaalunTIwIE s 1wAUAf
Tiaswasenuiilalunislousussuunsudniudidnnseingd (E-Wallet) lun1sdedud1vesuslan Gen Y uaz Z

9835 Enter
Aduusyans
fauus NIANBENRAN t P-Value
B Beta
AAsil 2.73 18.62 0.000%*
AIUABINTITANUAIATOITN 0.426 0.44 9.68 0.000**

R = 0.44, R* = 0.19, F = 93.73, Sig.of F = 0.000, * = 0.05, ** = 0.01

NANSANWINUIN @u15atunyinuieanuduiusiulaseeay 69.10 (R? =0.691)

8. anUsumNa

N VA
[ [

m3suiuseleviannsldam waz nsiudrennnuievesnisidnu foluladuddylunsidensald Fsdma
WiAnnseausumaluladnsziddudidnnsetindlunguussauameisdu Y uaz Z laglunisdrsiadeyadunginssy
Uady wazvieuai agnuidldauluamestu dndnlinuaiuladens 2 dsnddlussduinniian Nellileniunis

nageuanNAgIukdIMUIMIdITeaunsTuTUsElevluazTadedunisiuiaiudie diudwmareriauainisldau
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nszidRudidnnsedindviag WeRarsandsladenaiunissuianudssesanulingda iaesdadelunuivzdaneg

ARYIAUARYIANADUAUBISTUAINAIMTBUAY UANAUNAIEIINGUAIBE19INALUBLTTY Y tag Z nauildadesuns

1

vimnudssduiusivinuad uinstivesnnulindanduliduiusiuriauafiogrnsaunigiueiltd aunnusenis

= <) ° a v ' YA N v 1< Y Y a ¥ L4
nilafionadumesuigainanilanae L:uawﬁmmmnﬂmaﬂwmmaﬂmmLﬂuﬁdmmmdﬂaa Wrlausylesiuasing

Ia

9INTIHNU AUDLUBLSTY Aanand (lnalanyed 1989 laiueLstu Z Nt AnuinioniussuuAavia — Digital Native)
fiarudlalunianssunazimaluladlul o Uszihiudeaweinssuianudssdadubesunfsssunfiasiiuaudes
Unnglunisldnuaududend warlildiiirunfiBeausonnudesienany anuduiussenitanisiuianudes

UoausiruaRdauInIuinlusseiiteoszdidy egralsinnu lunsdlvesaulingdanduunndreesnly wsizaau

[ [ o a a

Tndaluviruzvesawawaisdy Y way X iusingindvdsesdragiiduiusiurinuaanidenssiddudidnnsetind
weing4le
msfinwasall famnefivzd@nunmsinresaendu Y waz Z lugusveseusulni@es dudldnunaveeniu

weluladnszidtudiannsedindnqulvagigalusuian agrslsiniu anuuandsseninsisaesaiuasdy ulazlily

o

mgUsvasAnanveIn1sIve wiidmutemsedumeiiraulindeyadiiuld naannisimsiziainuuud1sianis
gousuwmalulad viruad wasnisldnuvenguauaeEty Y uar Z nuindanuwandidty 3 dudsdid dulaun

n1sfuiusglerivenisldau mssuianudevesnsldnu waginuaalunisldou Fangudiegraaiuesdu Z e

19 v ad 0

AZLUUNINNINALOLTY Y Inlaiueisdu Z aelisedu “uniian” vaziiaiuelsdu Y eglusedu “un” a3 wa oly

A1 (2563) 95U18T9AIUUANAITENITEDLALUBLITY Aena1277 WLuesdu Y i unguauiildsuiuazsousumalulad

Y

|
o

Tugreidulnuuds vausfaeisdu Z faouzidu Digital Native wonguaudiinumseudumaluladfndva dudeoy

NUIEAIILIT FETN1TENSURATTALAR T IUINleuIn ATz AuaiiinATieudaunlemaluladuad YEnanngy

q
' ¥

Judiinunsdeuriuseninssyuveundenunghdvianeuiilaniendmuuandsinandailiaianisallaedos

Y

v

fulddn ferudulldiuduiulninniing fagdiwouumaluladldunnituagimuadidudauanuinniy
sniiudsudlunsduesarailinga (trust) S9 wlasuam aanin (2563) vhmeanuddeszyieugulmifianalinga
Uigmmeiuineluladliosasdes 1 Suduiieunandsfunsiumaluladiviila ABsfunuiisduiuianisuazany
Tusslavesnguuismmanidanuinasde
9. aeARNS v

FodunulunAfeidunmstuduinngueuaiueisdu Y uar Z fimuimiloufunguauaiueistu Su (fegenin)

Y

v a

Aewdloiiviruafognslsiaziinanorudslalunsldnumalulad dasfiuidlonadovauuigiuzosinuafiuaunda

3 a

fagldtodunuin iruafdwmadenuslalunsldnunseidniudidnnsedng (E-wallet) lunstodufuazuinisvesy

UILAALALULITU Y wag Z
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ANT 2
lumanisgausumaliladnisldaunsudududiannsoing (E-Wallet) Y09RURaITTY Y 4ae Z

v v o a & o
mssuiteuseloniinuannnsldanu | g - osas

(Perceived usefulness)
mssuinnudefiiinnnisldnu Beta - 0258 _ i}
(Perceived ease of use) ViruARTUNSIHY | ges - 0832 ANuAla
(Attitude) Tunslgau
anulinslaluseuy (System trust)  [Beta=0.087
mssuddemnudsslunsldau
Y Beta = 0.260

(Perceived risk)

10. UaLauauuL

Ldaewauuzlunisiinanisideluliusslovu

dofiasanandedelunmslinunazseusuuinnssuudaznuingudliuinmsiediidmsin  Tudaloune
Rendosiunseiitudidnnsedng annsosdnduliuinnssudinanfuiienivlunguauaes wiaistuilsoluly
owAn femeviliAniugiudidy Suldun msfuissleniidnauiianliianduludnmateudeututuan ns
THldrsoungulunanazanuiiinnnii viensevisenuuaendeluningaulazymafiuassuay wudortunsviliae
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ABSTRACT

The objectives of this research were 1) to create learning innovations based on the concept of positive
psychology. to promote skills English communication and 2) measuring the effectiveness of english communication
skills of school students. The sample group was 18 students in Grade 5 of border patrol police school under the
border patrol police supervision division 11 by purposive sampling. The research tools were 1) English commu-
nication learning Innovation assessment and 2) English communication skill test in 4 areas: listening, speaking,
reading and writing skills. The statistics used in the research were percentage, mean, standard deviation and t-test.

The research results found that:

1) Assessment of the quality of learing innovation based on the concept of positive psychology to en-
hance students’ English communication skills. border patrol police school chanthaburi province with an average
of 4.64, in the most appropriate level and

2) Border patrol police school students who learn with learning innovations based on positive psychology
concepts.The effectiveness of english communication skills after learning was higher than before, at the statistical

significance level of .05.

Keywords: Learning Innovation; English Language Communication Skills; Positive Psychology; Border Patrol Police

School
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ABSTRACT

This research aims to 1.Study professionalism in the digital age affecting quality of the financial state-
ments of bookkeepers in Bangkok. 2.Study operations according to the professional ethics of accounting affecting
quality of the financial statements of bookkeepers in Bangkok. This research is quantitative research. Data was
collected using questionnaires obtained from the Department of Business Development in Bangkok, using 395
questionnaire sets. The Data were analyzed using descriptive statistics consisting of frequency, percentage, mean,
and standard deviation. And multiple regression analysis to test hypotheses at the level of statistical significance
of 0.01 and 0.05.

The research results found that:

1) Professionalism in the digital age, including knowledge of accounting professional skills and knowledge
of digital technology application and language skills, has a positive effect on the quality of financial statements
related to the decision-making of bookkeepers in Bangkok, at a significance level of 0.01 and 0.05.

2) Operations according to the professional ethics of accounting have a positive effect on the quality
of financial statements related to the decision-making of bookkeepers in Bangkok, at a significance level of 0.01
and 0.05. The results of the research indicated that professionalism in the digital age and operations according to
the professional ethics of accounting will have a positive effect on the preparation of quality financial statement
information. And as a result, the information in the financial statements is useful for decision making by users of

the financial statements.

Keywords: Professionalism in the digital age; the professional ethics of accounting; quality of financial statements
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ABSTRACT

The purpose of this research is to study internal factors that affect the decision to purchase an accounting
software. Connected via network using cloud computing technology and external factors that affect accounting
software purchase decisions. Network connection using cloud computing technology Use a research model by
collecting questionnaires. The sample group was entrepreneurs registered with the Department of Business De-
velopment. Data analysis uses multiple regression analysis to test research hypotheses.

The results of the research were as follows:

Recognition of needs and problems Searching for information, costs and expenses involved in the
procurement of the system. The qualifications of the program providers affect the increase of convenience for
users. Recognition of needs and problems Information search, alternative evaluation, acceptance of program
selection Features of the program The qualifications of program providers affect the creation of added value of
financial enterprises. Recognition of needs and problems Finding Information Alternative Assessment Features

of the program Features of the program provider.

Keywords: Cloud Computer; Technology Accounting Software; Value added creation
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msUssdumadennseeusumsidenlilusunsuduyuuazalsaemneodlumssamssuunaaufvedlysunsy
pauanTivelsiUsNsTUsUNTY SmasonI3n15a51eyaRINY8AINITININISTY

fuusnu Y2 Collinearity
fuUsdasy msaigwgaﬂ'wLﬁuwaqﬁamsmqmsﬁu Tolerance  VIF
X1nﬁi”uiﬂ'nm?mmiuazﬁngm 0.149*%(0.028)  H8 Supported 0.107 9.368
X2N15AUMNTBLASAUNA 0.309%%(0.000) H9 Supported 0.111 9.038
X3nsusziiumaiden 0.322%%(0.000)  H10 Supported 0.102 9.795
Xansvensumsidenlelusunsy  0.239%%(0.000)  H11 Supported 0.153 6.547
xsaunuuazalyefifenes ~060(0.330)  H12 Not supported  0.129 7.766
X6nauantRvaslusunsy .152**%(0.013-)  H13 Supported 0.132 7.583
XTRnatReslnu3nislusuns  0.2924%(0.000)  H14 Supported 0.120 8.339
R? 0.802 Durbin-Watson 1.732

*p<.10, **p<.05, **p<.01, ®Beta coefficients with standardized, Sig. in parenthesis.
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fudsanuy3 Collinearity
fuusdasy ﬂ’ﬁﬂiyﬂ\'lgaf’i’]Lﬁl]‘umﬁi]ﬂ'ﬁﬁ?’mﬂ’)‘m Tolerance VIF
TaFeumenisutady
Xln’ﬁ%’ugvﬂ'nuéaqnmmxﬂfym 0,.277%*(0.000)  H15 Supported 0.107 9.368
XZﬂﬁS?;lUWW.J’E)l‘J‘ﬁﬁ'ﬁﬁ'LJLVIﬂ 163** (0.029) H16 Supported 0.111 9.038
X3nsUszidiunnaden 0.250 (0.001) H17 Supported 0.102 9.795
Xanswenfumsidenlalusunsy  -0.094(0.138)  H18 Not supported 0.153 6.547
xsounuuavmlyaneiliieves  -0.087(0.206)  H19 Not supported 0.129 7.766
X6aauauAvedlusunsy .624™(0.000) H20 Supported 0.132 7.583
Xmmam'fé‘mach‘lﬁlu‘%mﬂﬂmmu -0.235™(0.001)  H21 Supported 0.120 8.339
R2 =0.753 Durbin-Watson  2.030

*p<.10, **p<.05, ***p<.01, ? Beta coefficients with standardized, Sig. in parenthesis.
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o o a
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usmIRFissaniannIsanaeemsnTIniENENavesNIINTIUA I aIMSha Ty NIsAuMTeyaaISaUmA
msvssdumadon mageusunndenlelusunsy duyuuasalsarenigatadlunsdamszuy aasutives
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AuUsanuYs Collinearity
Fulsdase m‘sa%"ngaﬂ'ﬁLﬁmaaﬁamiﬁwumm Tolerance VIF
wdetiovesiams

lei%’u;;mmé{aqnﬁuasﬂtym 0.343**(0.000)  H22 Supported 0.107 9.368
XZHWigUVIW‘lTEJHaﬂﬁ?I‘HWIH 0.146** (0.036)  H23 Supported 0.111 9.038
X3msusziliunnaidon 0.308** (0.000)  H24 Supported 0.102 9.795
Xanseeuiumsidentalusunsy -0.110 (0.064)  H25Not Supported 0.153 6.547
Xsaunuuazmlyaeiiiives -0.159"* (0.014)  H26 Supported 0.129 7.766
X6AauaudAvelusunsy 0.556*** (0.000)  H27 Supported 0.132 7.583
XTRnuanTRvesimuinslusunsy  -0.169 (0.012)  H28 Supported 0.120 8.339

R?=0.785 Durbin-Watson = 2.021

*p<.10, ¥*p<.05, **p<.01, ?Beta coefficients with standardized, Sig. in parenthesis
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ABSTRACT

The objective of this research is to study the level of development of the technology and information
used in a rural secondary school for the management of educational information under Internet Plus. And
aims to compare the technology and information used in a rural secondary school for managing educational
information under Internet Plus based on personal factors such as age, education, and work experience. A
random sample of 55 teachers from the junior section of School X in Dunhua City participated in the study.
Among the respondents, 39 teachers (78.00% of the total) had undergone IT course training. Data was collect-
ed through questionnaires and analyzed using various statistical methods, including frequency, percentage,
mean, standard deviation, as well as hypothesis t-tests and F-tests.

The general data analysis indicates that the majority of respondents are female, aged 40 or older,
hold a bachelor’s degree, and have less than 5 years of operational experience. Notably, respondents ex-
press the highest level of opinion on the technology and information used, with each aspect—infrastruc-
ture, learning, curriculum, human resource development, and management—sorted in descending order
based on average values. Moreover, various personal factors such as age and education level significantly
affect the overall perception of technology and information used, demonstrating statistical significance
at the 0.05 level. Specifically, in the context of the curriculum, statistical significance is also observed at

the 0.05 level.

Keywords: Development technology; information used; Internet Plus
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1. INTRODUCTION

The ‘Internet Plus’ action plan, initially proposed by Premier Li Kegiang in the government work re-
port of the third session of the 12th National People’s Congress, has been widely interpreted across various
sectors (Wang, Chen, Guo, Yo, & Zhou, 2016). This transformative plan revolutionizes education by connecting
classrooms, laboratories, parking facilities, and buildings to the Internet, paving the way for smart education.
It represents more than a simple addition of multiple elements; rather, it signifies a profound transformation
in outcomes (Mohammed Ali & Nihad, 2021). During a press conference in Beijing, Wang Qiang, chairman of
Together.com and founding partner of the True Foundation, emphasized the government’s commitment to
Internet Plus in education. He stated, ‘In this year’s government work report, it was clearly stated for the first
time that Internet Plus, specifically in the field of education, can be roughly summarized as a simple equation:
Internet + Education = Smart Education’ (Xingyi, 2018). The implementation of the ‘Internet + Education’
plan continues to advance the progress of smart education in Chinese primary and secondary schools. This
initiative aims to cultivate wisdom and happiness in the hearts of children (Wang & Yu, 2022).

The onset of the ‘Internet Plus’ era has ushered in significant transformations across all aspects of
human social life. As early as the 1990s, information technology (IT) found applications in schools, contrib-
uting to teaching, moral education, and publicity (Hong, 2017). This integration led to a gradual increase in
the enrollment rate for compulsory education. The enrollment rate in junior secondary schools rose from
74.6% in 1990 to 94.9% in 2000, with overarching goals to eradicate illiteracy and enhance the quality of
life for rural populations (Qiao, 2018). The informatization of campus education is a natural progression in
the development of school education. As a crucial component of modern network informatization construc-
tion, it plays an indispensable role in cultivating talents for network informatization and realizing modern
informatization education (Zhao, 2021). This includes the integration of high-quality teaching resources, with
the ‘Internet Plus’ advantage being a practical manifestation of Internet thinking. This approach promotes
knowledge evolution, injects vitality, and provides a robust network platform for reform, innovation, and
development (Wenxia, 2020).

At present, information technology in education management has rapidly evolved from the initial
stage of infrastructure construction and educational resources to the more advanced stage of information
management within schools (Saide & Sheng, 2021). The ‘Internet Plus’ approach is anticipated not only to
share and enhance existing offline educational resources but also to create more engaging and dynamic ed-
ucational modes (Tsytsiura & Wanquan, 2020). Specifically, open and shared education has become a devel-
opmental trend in the ‘Internet Plus’ era, encompassing two distinct aspects. First, there is the construction
of intelligent classrooms or campuses using IT, such as interactive teaching platforms. The second trend
involves providing education or training services through the Internet, including online classes and online
training platforms (Wang et al., 2016).

The integration of technology and information in ‘Internet Plus’ education has triggered a transfor-

mative shift in teaching methodologies (Smith & Casserly, 2017). However, the extent of this integration is
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shaped by personal factors such as age, education level, and operational experience. Ertmer’s research (1999)
emphasizes that educators’ beliefs about the usefulness of technology significantly impact their willingness
to incorporate it into teaching practices. Younger educators, often more technologically adept and open to
innovation, contrast with older counterparts who may encounter challenges adapting to technology (Teo et al.,
2009). Furthermore, educators with higher levels of formal education tend to possess a deeper understanding
of pedagogy and technology’s potential, influencing their readiness to adopt digital tools in teaching (Smith
& Casserly, 2017). Operational experience, encompassing years spent in teaching and administrative roles,
significantly shapes educators’ perspectives. Qiao’s study (2018) underscores that experienced educators may
lean towards traditional teaching methods and resist technological changes.

Understanding the impact of personal factors is crucial for educational institutions. It informs the devel-
opment of tailored professional development programs (Rasheed et al., 2016), addressing educators’ specific
needs and fostering technological proficiency. This insight also facilitates more efficient resource allocation,
prioritizing support for educators who may require assistance in technology integration (Nelson, Voithofer, &
Cheng, 2019). Adapting technology strategies to educators’ individual profiles can lead to enhanced learning
outcomes (Huang, Li, Poitras, & Lajoie, 2021). By comprehending how personal factors influence educators’
practices, institutions can actively contribute to the discourse on effective technology integration in ‘Internet
Plus’-enabled education. This research ensures that educational institutions remain innovative in the digital

age, aligning with the goal of realizing the full potential of ‘Internet Plus’ in transforming education.

2. OBJECTIVES
1. To study the opinion level of the technology and information used in a Rural Secondary School.
2. To study personal factors, such as age, education level, and operational experience, affect the

technology and information used in a Rural Secondary School.

3. HYPOTHESIS

Differences in personal factors, such as age, education level, and operational experience, affect the

technology and information used in a Rural Secondary School.

4. LITERATURE REVIEW

In China’s 2015 government work report, the ‘Internet Plus’ plan emerged as a key strategic goal for
the country’s economic and social development in the realm of network information technology. Notably,
this plan has been extended to the field of education, termed ‘Internet + Education’ (Lee, Kim, Kim, & Choi,
2019). In the same report, Premier Li Kegiang emphasized the importance of proper education management.
He suggested ensuring sufficient investment, allocating resources judiciously for educational practices, and
addressing the vertical mobility of students in impoverished and rural areas. The goal is to provide everyone

with the opportunity to alter their fate through education.
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The term ‘Internet + Education’ signifies the utilization of Internet information technology to advance
the development of China’s education network informatization. This involves implementing specific measures
such as defining teaching objectives, reforming teaching and assessment methods, condensing teaching con-
tent, and constructing teaching resources through innovation in evaluation methods (Zhang & Yang, 2020).
The aim is to facilitate the sharing of excellent educational resources, leading to genuine dissemination of
educational information and a significant reduction in the education gap between urban and rural areas. The
advent of ‘Internet + Education’ has revolutionized the traditional teaching paradigm in China. The conven-
tional classroom model, where teachers impart knowledge and students passively receive it, has undergone
unprecedented changes with the evolution of Internet technology. Teachers, in response, need to update
their educational ideas and teaching methods to align with the contemporary pace and trends (Liao, 2021).
Notably, under the backdrop of ‘Internet + Education,” new educational modes such as MOOCs, micro-lessons,
flipped classrooms, and cloud classrooms have experienced substantial growth. These innovations expand
the functionality and value of quality education resources, accelerating the self-evolutionary capacity of
education (Zhang & Yang, 2020).

Studies on the definition of the connotation of ‘Internet + Education’ characterize it as data-driven,
visualized, online, autonomous, and personalized education. This includes educational forms of learning and
teaching based on cloud computing, big data mining, multimedia, and other information technologies, with
the Internet serving as the carrier (Yuzhu, 2020). According to Jiang & Zhang (2022), ‘Internet + Education’
further eliminates the limitations of time and space, enabling students to study without restrictions, making
educational forms more diverse and the system more flexible. While ‘Internet Plus’ presents significant
opportunities for education, it also brings notable challenges. Sadiku, Adebo & Musa (2018) highlight that
online education is preferred by students who cannot participate in traditional classroom settings due to its
convenience, allowing for study anywhere with Internet access. This change facilitates a better integration
of the Internet and education. Although online education is applicable across various disciplines, including
engineering, computer science, medicine, nursing, business, music, and the social sciences, it is particularly
seen as cost-effective in some less-developed countries. Notably, online teaching and learning are becoming

increasingly common, even in business organizations.
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5. CONCEPTUAL FRAMEWORK

Figure 1

conceptual framework

Independent variables Dependent variables
1. Age
- 21-30 years old
- 31-40 years old Technology and information used
- More than 41 years old - Infrastructure
2. Education level ol " Leaming
- Bachelor’s degrees - Course
- Postgraduate - Human resource development
3. Operational experience - Management
- Less than 5 years
- 5-10 years
- More than 10 years

6. RESEARCH METHODOLOGY

1. Population and sample

A random sample of 55 teachers from the junior section of School X in Dunhua City participated in this
study. Among the respondents, 39 teachers, comprising 78.00% of the total, had attended IT course training. It’s
important to note that this research employed a convenient sampling method, wherein participants voluntarily
chose to participate of their own accord.

2. Research instrumentals

This study aimed to investigate the current situation and challenges of educational management informa-
tion technology in rural junior high schools, with a focus on ‘Internet Plus.” To gather insights, a semi-structured
interview method was employed. Prior to conducting the interviews, the researcher developed an interview
questionnaire, encompassing topics related to the utilization of education management information systems, as
well as the construction of campus networks and classroom communication.

Based on existing research literature and considering factors relevant to educational management informa-
tization at the junior high school level, the questionnaire for this study was designed to explore the current status of
educational management informatization construction at School X in Dunhua from three dimensions. The question-
naire consisted of 23 questions, categorized into ‘awareness of information technology in education management’
(12 questions), ‘attitude towards information technology in education management’ (5 questions), and ‘behavioral
aspects of information technology in education management’ (6 questions). The Likert five-point scale was utilized
for each question, ranging from ‘strongly disagree’ to ‘strongly agree,” with score ranges on a scale of 1 to 5. Higher

scores indicate better performance in educational information technology at Dunhua X School.
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The questionnaire underwent content validity checks using IOC testing, and its content validity was fur-
ther assessed through experimental distribution to a group resembling the sample group, employing Cronbach’s
alpha coefficient. The test results revealed that the questionnaire has an IOC value exceeding 0.67, indicating
good content validity (values above 0.5 are considered acceptable). Additionally, in terms of reliability testing,
the questionnaire demonstrated a reliability coefficient of 0.972, surpassing the threshold of 0.7 and indicating
a high level of reliability (Naidu & Freer, 2013).

3. Data analysis

1. Descriptive statistics, including frequency, percent, mean, and standard deviation.

2. Hypothesis testing, including t-tests and F-tests (One-way ANOVA).

7. RESEARCH RESULTS

1. The majority of respondents were female (54.5%), over 40 years of age (52.7%), held a bachelor’s
degree (61.8%), and had work experience of under 5 years (45.5%). Respondents expressed their highest level of
opinion on the technology and information used (X = 4.50, SD = 0.70), with specific aspect averages as follows:
infrastructure (X = 4.01, SD = 0.78), learning (X = 4.65, SD = 0.75), curriculum (X = 4.62, SD = 0.75), human re-
source development (X = 4.60, SD = 0.79), and management (X = 4.61, SD = 0.8 0).

2. Hypothetical test results

Table 1

show hypothesis test results

Age Education level ~ Operational experience
Technology and information used
(F-test) (t-test) (F-test)
3.160* 1.977* 0.983
- Infrastructure
(Sig. = 0.05) (Sig. = 0.05) (Sig. = 0.38)
2.968 2.100* 2315
- Learning
(Sig. = 0.06) (Sig. = 0.05) (Sig. = 0.07)
2.626 1.962 3.134*
- Curriculum
(Sig. = 0.08) (Sig. = 0.06) (Sig. = 0.05)
3.166* 2.003 2.398
- Human resource development
(Sig. = 0.05) (Sig. = 0.06) (Sig. = 0.10)
3.597* 2.116* 1.892
- Management
(Sig. = 0.03) (Sig. = 0.04) (Sig. = 0.16)
3.468* 2.215* 2,644
Overall
(Sig. = 0.04) (Sig. = 0.04) (Sig. = 0.08)

* Statistical significance level of .05
** Statistical significance level of .01

*** Statistical significance level of .001
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According to Table 1, indicates that differences in personal factors, such as age and education level, sig-
nificantly affect the overall the technology and information used, demonstrating statistical significance at the 0.05

level. Additionally, in the context of the curriculum, the statistical significance is also observed at the 0.05 level.

8. Discussions

Firstly, based on the research findings and our objective, respondents expressed the highest level of
opinion on technology and information used, with learning receiving the highest average. In today’s educational
landscape, technology and information play a crucial role in managing education, supporting tasks like information
retrieval in teaching and learning, making it a top priority. The curriculum follows closely, as its goal is to prepare
students to become competent adults, ensuring success in life and adaptability to future societal demands. In
the twenty-first century, there is a shift towards teaching less and encouraging more self-directed learning. This
approach emphasizes learning management, providing learners with opportunities to take charge of their own
education. Additionally, human resource development aims to foster and advance education for individuals.
Recognizing the importance of continuous self-development for individuals to become effective human resources,
it is considered a key factor in both organizational and national development. On the other hand, infrastructure
received the lowest average. Despite this, it remains a critical element as the foundational support for learners’
education. This encompasses learning materials, equipment, libraries, community learning centers, resources,
networks, and various technologies—all working together to maximize the benefits of learning. This aligns with
Alfahad’s (2012) study on the effectiveness of information technology in higher education in Saudi Arabia. Al-
fahad found that the utilization of information technologies can address the evolving demands of students,
offering more flexible access to university studies. By reducing time and location barriers, students gain increased
options for their education. Similarly, Odhiambo’s (2013) research, titled ‘Use of Information Communication
Technology in Teaching and Learning Processes in Secondary Schools in Rachuonyo South District, Homa-Bay
County, Kenya,” underscores the crucial impact of information technology on teaching and learning. Information
technology emerges as an indispensable tool in the educational process. The study’s findings emphasize the
need for teachers to embrace a paradigm shift from traditional teaching methods to new, technology-integrated
approaches. Such a shift is essential for effectively implementing information technology in education, enabling
educators to meet the diverse needs of 21st-century learners.

Secondly, the research findings reveal that differences in personal factors, such as age and education
level, significantly affect the overall the technology and information used, demonstrating statistical significance
at the 0.05 level. Moreover, in the context of the curriculum, these factors exhibit statistical significance at the
0.05 level. This underscores the transformative impact of technology in today’s dynamic world, acting as an in-
termediary in people’s lives. The current technological landscape has become an integral part of modern society,
necessitating adjustments in people’s lifestyles. Notably, the younger generation effortlessly navigates technology
and internet access, swiftly developing related skills compared to older individuals. Technology facilitates quick,

anytime, anywhere access to education, enabling students to explore knowledge from diverse teaching materials,
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including traditional curricula and online resources. This, in turn, promotes lifelong learning for individuals of all
ages. These findings align with the research conducted by Intharawiset et al. (2019) on ‘Technology and Innova-
tion for Instruction in Digital Ages.” Their study emphasizes that digital technology serves as a tool to broaden
educational opportunities and foster lifelong learning across age groups and professions. Similarly, Mapae’s (2017)
study on ‘Problems and Guidelines for Using Information Technology in Education Management of Teachers in
Soidao District under The Chanthaburi Primary Educational Service Area Office 2’ found that gender, education,
work experience, and school size were statistically significantly related to the utilization of technology, reinforcing
the importance of personal factors in technology adoption in educational settings.

Finally, the integration of technology and information into educational settings, particularly in the context
of ‘Internet Plus,” has emerged as a pivotal focus in the field of education. Understanding these differences is
crucial for educators, policymakers, and institutions aiming to optimize technology-enhanced learning environ-
ments. In terms of age, it plays a significant role in shaping individuals’ comfort and proficiency with technology.
Younger educators, often referred to as ‘digital natives,” have grown up in a technology-rich environment and
are more naturally inclined to adopt and adapt to new digital tools (Prensky, 2001). They are more likely to
embrace innovative teaching methods that incorporate technology, such as online collaborative platforms and
multimedia resources (Teo et al., 2009). In contrast, older educators may encounter challenges in keeping pace
with rapidly evolving technology and might exhibit a degree of resistance to change (Leng, 2019). It is crucial to
recognize these age-related differences to provide tailored training and support to educators of all generations
(Helsper & Eynon, 2010). Educational attainment is another critical factor influencing the adoption of technology
in education. Educators with higher levels of formal education often possess a deeper understanding of ped-
agogical theories and the potential benefits of technology-enhanced instruction (Mumtaz, 2000). They may be
more inclined to explore and integrate advanced technological solutions into their teaching practices (Bingimlas,
2009). In contrast, educators with lower levels of formal education may require additional support and training
to effectively incorporate technology into their teaching methods. Research suggests that higher educational
qualifications correlate positively with technology integration and pedagogical innovation (Ertmer, 1999). Op-
erational experience, encompassing years spent in teaching and administrative roles, plays a nuanced role in
shaping educators’ perspectives on technology integration. More experienced educators may possess a wealth of
pedagogical knowledge and classroom management skills but could be less familiar with the latest technology
trends (Helsper & Eynon, 2010). They might lean toward traditional teaching methods and be resistant to significant
technological changes (Qiao, 2018). In contrast, educators with less operational experience may be more open
to experimenting with new technology-driven approaches (Prensky, 2001). Tailored professional development
programs can bridge the gap between experienced and novice educators in technology adoption (Ertmer, 1999).

In summary, personal factors such as age, education level, and operational experience significantly in-
fluence the adoption and utilization of technology and information in educational contexts. Recognizing these
differences is crucial for educators and educational institutions striving to create inclusive and effective technol-

ogy-enhanced learning environments. Tailoring professional development programs and support mechanisms
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to address the unique needs of educators across diverse age groups, educational backgrounds, and levels of
operational experience can facilitate more successful technology integration and enhance the overall quality
of education in the digital age. Further research in this area is essential to continue uncovering insights that can

inform educational practice and policy.

9. Originality and body of knowledge

In the study titled ‘The Impact of Personal Factors, Such as Age, Education Level, and Operational Ex-
perience on the Technology and Information Used in a Rural Secondary School for Managing Educational Infor-
mation in the Context of Internet Plus,” the study gained valuable insights into the influence of personal factors
on the use of technology and information in rural secondary schools. The specific details from the analysis are
as follows:

Demographic Overview: The general demographic analysis revealed that a majority of the respondents in
our study were female, aged over 40 years, held a bachelor’s degree, and had work experience of under 5 years.
Moreover, respondents expressed the highest level of satisfaction with the technology and information used
in their educational context. Furthermore, respondents provided positive ratings for various aspects, including
infrastructure, learning, curriculum, human resource development, and management.

Hypothesis Testing Results: The results of hypothesis testing shed light on the significant impact of
personal factors, such as age and education level, on the overall assessment of technology and information
used. Our analysis revealed statistically significant differences at the 0.05 significance level. Specifically, these
differences were observed concerning the curriculum, indicating that variations in personal factors can influence

perceptions and evaluations in this specific educational context.

10. Research Recommendations

1. Suggestions for applying the research results

1. In utilizing information technology for the benefit of education management, teachers must possess
the knowledge and skills to select, design, and develop technology and media suitable for teaching and learning
activities, thereby promoting student learning.

2. For educational information technology learning, teachers need to recognize the importance of staying
informed about technological innovations and understanding how they can be appropriately applied to teaching,
learning management, and fostering innovation. They should have the ability to choose learning content based
on their interests and design and create high-quality technology media.

3. Recognizing that teachers may not have uniform knowledge of information technology fundamentals,
an orientation is necessary. This orientation should introduce learning methods, the use of learning and commu-
nication tools, and basics of computer usage before embarking on self-learning.

4. The development of teacher competency in educational information technology should be acknowl-

edged and supported by schools and relevant agencies. This support should encompass providing dedicated time
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and space, necessary learning materials and equipment, budgetary allocations, and various consulting services,
clearly and consistently.

2. Suggestions for further research

1. The next research should examine additional factors, such as the drawbacks of Internet education,
impacting teacher performance. This investigation aims to provide insights into the varied dimensions of teacher
performance.

2. Future research could explore alternative contexts, such as the correlation between education and
the environment. This exploration will contribute to understanding the evolution of an educational model across
diverse contexts.

3. Subsequent studies should investigate other factors, like the influence of a country’s developmental
level on education. This initiative seeks to generate new knowledge or expand existing understandings to en-

compass a broader array of topics.
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ABSTRACT

The objectives of this research are: 1. To develop innovative online learning media. 2. To compare
knowledge and understanding before and after organizing learning with innovative online music teaching media
(drum set). 3. To compare the pre-class and post-class music practice skills of students using online learning
media (drum set) for secondary school students. 4. To study the effectiveness of online learing media. The
population used in this research was purposive. Is only high school students in the academic year 2023 of a
total of 15 schools, a total of 30 students obtained by the method Kak was chosen from among the music
teachers present at the school. The students must pass the course. Have knowledge of music theory and
basic drum set practice with the highest score in music studies from music studies at school must be at the
high school level only. And are ready to learn innovative online drum kit learning media It is quantitative
research. The research tools were: 1) an online teaching plan for Drum set practice skills for secondary school
students 2) Academic achievement test 3) Student drum set practice skills assessment form After studying
with online teaching for secondary school students 4) teaching format Statistics used in data analysis include:
Average score value Standard deviation, E1 / E2 values, and hypothesis testing using t-test using Dependent
Samples Test.

The research results found that:

1) Online learning media to promote music practice skills for secondary school students. Efficiency
according to criteria 80.38/90.89

2) After learning with innovative online music teaching media (drum set) for students at Secondary
education in Thailand is significantly higher than before school at the .01 level.

3) Students have higher skills after using innovative online music teaching media (drum set).Overall
it is at a high level.

4) Effectiveness of online learning media to promote music practice skills for students secondary
education has an increase of 83.96 percent, which is higher than the criteria set at .50, and this research

received a Silver Medal at the 2023 The Third All American Davinci International Innovation and Invention
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