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Abstract

The objective of this article is to study the quality of work life and the
working environment that affect employee organization commitment. This
research using quantitative research by survey research method. The
population is 909 employees of Furukawa Fitel (Thailand) Company Limited
which is located in Phra Nakhon Si Ayutthaya Province. Calculated from the
known formula of the population size of Taro Yamane . There are a total of 310
samples. This study used quota sampling to get samples from all departments.
After that, randomly selected as convenient. The instrument used in the
research was a questionnaire for checking the confidence of the questionnaire
that measured all 3 variables with the Cronbach alpha coefficient greater than
.85. The statistics used to analyze the data include frequency, percentage,
mean and standard deviation. Moreover, the hypothesis was tested by Multiple
Regression Analysis. Research Findings: the quality of work life is high level in
term of social integration is highest mean, work environment is high level in
term of security is highest mean and organizational commitment of employees
are high level in term of affective commitment is highest mean. The result from
hypotheses testing has also found that the quality of work - life in terms of
organizational democracy and social work can affect the level of organizational
commitment. Additionally, the research also indicated that the work
environment in terms of safety and security, organization and management,
wages, specific characteristics of the job, societal characteristics of the job, and
communications have affected the level of organizational commitment at 0.05
statistical significance level.

Keywords: Quality of Work Life, Work Environment, Organizational Commitment
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AARNWUADBIANT X S.D. wlana
1. audnla 3.73 0.65 tly
2. PUUTININGIY 3.68 0.73 1N
2. fnuN1sAsRY 3.54 0.72 1N
NNTINANURNWUSHDDIANT 3.64 0.63 1N

wuIuynitusossAnslaesiuiidnzuuuedseglussiuuin (X = 3.64,
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AURNWNUGDDIANT

ﬂmﬂ’]W‘TﬁﬂIﬂﬂ’]iV‘l”N’m Unstanc.la'rdized Stand'a‘rdized
d Coefficients Coefficients

B >td. Beta t Sig. VIF  Tol

Error

Amafi 0710  0.168 4.220  0.000*
FUAINDULNY 0.059  0.042 0.072 1384 0.167 1.755 0.57
FUFNIUNINNNTINGIY 0.069 0.042 0.086 1.640 0.102 1.771 0.56
FTUAINATINLN 0.108  0.066 0.114 1.636 0.103 3.135 0.31
ASWAIUIAIINEIINNTH 0.092  0.064 0.096 1.438 0.151 2884 0.34
NIIVINUTINAU 0.113  0.068 0.110 1.677 0.095 2798 0.35
Uszansulagluosdns 0.135  0.05 0.165 2,709  0.007* 2412 041
ANMENAATYNINNUAY  0.004  0.051 -0.004 - 0.941 2080 0.48
nuiduusslenise 0.273  0.044 0.310 6.254 0.000* 1588 0.63
R = 0.732, R® = 0.535, Adjusted R® = 0.523, SE=0.436, F = 43.328,

p=0.000*
* rledAgnieadanszau 0.05
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R = 0.787, R* = 0.620, Adjusted R” = 0.607, SEe«=0.395, F = 48.704, p=0.000*

* fdd Ay eadanszau 0.05
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U (B = .157, Sig. = .002) nsAnsedeans (B = 117, Sig. = .009) HWARBAINNKNHY
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