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Abstract

This article were to study : 1) the levels of organizational climate,
leadership, organizational culture, job satisfaction, and organizational
engagement of the Generation Y employees of the Government Savings Banks;
2) the casual relationship influencing the organizational engagement of the
Generation Y employees of the Government Savings Banks; and 3) a guideline for
enhancing the organizational engagement of the Generation Y employees. This
research employed a mixed research methodology combining quantitative and
qualitative methods. In the quantitative research part, the sample consisted of
300 Generation Y employees of the Government Savings Banks, selected via
proportional sampling. The sample size was determined based on 20 times the
observed variables. Data were collected with the use of a questionnaire and
analyzed with a structural equation model (SEM). As for the qualitative research
component, in-depth interviews were undertaken with 14 key informants. They
were selected by purposive sampling. Data were analyzed with content analysis.
The research findings showed that: 1) organizational climate, leadership,
organizational culture, job satisfaction, and organizational engagement of the
Generation Y employees of the Government Savings Banks were all rated at a
high level; 2) Structural model for Organization Engagement of Generation Y
Employees in Government Savings Bank was consistant with empirical data.
Goodness of fit statistics were : ;(z/df = 1.13 ,GFl =098, AGFl = 0.94 , RMR =
0.007 , RMSEA = 0.021 organizational climate, leadership and organizational
culture and job satisfaction had influence on the organizational engagement with
statistical significance at level 0.01 ; and 3) Results of qualitative analysis is
consistant with the quantitative analysis results which can be described as the
guidelines for enhancing the organizational engagement of the Generation Y
employees was that organizational climate, leadership creation, and the focus
on the development of organizational culture should be emphasized as these

factors could lead to job satisfaction and the organizational engagement of the
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employees. These research findings can also be used for organizations in public
and private sectors to determine a strategic plan for a more efficient
development of organizational engagement of the Generation Y employees.
Keywords: Antecedents Affecting, Organizational Engagement, Generation YV,

Government Savings Bank
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A1 CFl (Comparative Fit Index) L urdsfuanitwuusiaesd kumaaaudnid
wuudaesiimudslifianuduiusion Serdaus 0 - 1 Tasdn 0.90 - 0.95 AonAdas
naunduneldle wazAnndi 0.95 donAreInaunauiuA

- Avvildnanuasnndeinaunauidsduysal (Absolute Fit Index)
191511 GFI (Goodness of Fit) 1uA"fuansisUsnnanuuysusiuuazaiy
wUsUsauTfiosueldsenuusians uazan AGFI (Adjusted Goodness of Fit Index)
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\Juefinansfausnnunnuulsysiumas anaudsusiusau fesuslddeuuusiaes
Tnensusunisesmnandudasy A1 GFl way AGFI deafiddaus 0 - 1 lnaenil
gausularasliAiuinnii 0.90
- ddvilinnuaenndesnauniu lusuanunainindeufiansand

RMR (Root Mean Square Residual) thaz® 1 RMSEA (Root Mean Square Error of
Approximation) A13dA1aen31 0.05 Feazasuladuuuitastaenndesiuloya
\WaUsyiny

N3AATIERdaYaLTIRININ

ynsiiuteyanienisduniwalidedn lneinidsdeveninueyinsieiluds

v

HUSMI3I8AUgIsUIA1TeRNdY iievall nukazinn1sduntual Jadvideyala

Y
o

mmum‘lmmwu f 199U YUVBILAAY ALY meluvstosunsoandu ddnau
Tvg) sunandtdamane §isevhnsdafudoyasonstufindsuas anduiindeyad
dAey Terarlumsdumval Ussanos viniae 1 93l

fAteldvinisnandeyadienues tneldssznatlumsnendoya sauvisdy
2 - 3 Fu nuldvhmsTiasgidoya fae38nsTinsesiiden (Content Analysis)
Tnon1sdnszsiiomiignnanidssniuandnayans udwhnssuisudoyauay
a$1efeyauuuguiiy (Inductive Conclusion) LiteBudiudmansiesiesiildannside
WaUTuu dauaenndeeaiudoyaidanmnin Lazdlauadayaldaysninig
paseiiufiddny wazdinudoulesseninsdeya Tnsnsasuuasiinnaluguuuy
ANTNTIAULINNATOUUUIANARYBINTITY Al Tmuald

FUNRFIUNTIAY

1. S¥AU UTTEINIABIANT AR TRIUsTINRIANT ANufanelaluaiy
wazANENTUsEsAng YsmiinnuauILBLTuINY YessuImseenAY aglusziuin

2. SvEnavesadoifeanvniidmanonugnitusioosdnsveaninauiaulue
159U wessuIAsesudy tiun UsseInIreadng AN TrusssuesAns
wazauanelaluay

HAN338

nansilaszideyaialuvesnguiiegesiinounuvasuniy deg3selduan
LUUABUANSIUIY 300 A wazLUUABUA AT Uy sl liTunduAuINE LY 300
v Tnouanafuniud wagarfosas wuirneuuuuasunmd g Humwmmdssiunu
117 au Al udewas 59.00 o7y 33 - 37 U drwau 105 Aaduiesas 3500 ns@nwn
seiuUseyeyes 181 au Aniludesay 60.33 o189y 4 - 7 U 122 Au Anluiosas 40.67
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1. Han15IATIgviteyallasiuvasiLUsiead u1esEAUANUANTUS YR

bUg
A579fl 1 wan1siaseRsERuTeIRIuYs
19U fiauls Mean St.Dev. wuama
1 UTTINIFDIANS 3.90 0.66 11N
2 A 3.86 0.66 N
3 TAUGTTUBIANT 3.87 0.64 11N
4 Anuawelalusu 3.75 0.66 11N
5 ANURNTUFDDIANT 3.91 0.63 un

wuin ngusietsfliauAniuld sadudiuds usseiniaesdng Az
TAusTTNeIANT Auanelaluu wagaduyniuressdns agluseavuin lagd
Alade 98521919 3.75 89 3.91 AauUshfiAlad vgean Ao AuRNRUABBIANS
wazduUsdaadoinga Ae Auienelalusu wagdruidsauuninsgu
1A15¥7319 0.63 019 0.66

2. MIAsLuUTasdlasiadismudusiug (Structural Model) Litewn
AdvEnavestaduidsanngidsuaseruynitusionsinseminuauelsuNg
YDITUIATOBNAY

2.1 HANT15TLATIEYRUUTIA09bATIAT19AUFUN WS (Structural

Model) fifuuuudrassmadon

-1s TE™O
\ 0.€5
o_s4
—a i\ll/ﬁ-os TRUS |72 x
ooz
o.74
0._34

-0.15

\/

Chi-Sguare=52.15, df=4&, P-walue=0.24709, RMSEA=0.021

AN 2 Luudasdlassadiannuduius (Structural Model) Mdukuudiassmiadan

Han153tATzilananuduRuS s mg i uwuudiassmaden
Faduluuinanaun1siasas1enIendIn1suSuLA a7 nulnlumalmnuasnma adiv
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ToyaeUszanveglunaeia lnefiansanaineila - auads duiins (2 /df) Ay
1.13 safifannunaundy (GFN) daiifu 0.98 dudinanunaunduiivduunsluwdn
(AGFI) Sldwvinitu 0.94 duilfnauaenadesnaundulusunrunaiaindeu (RMR) Sl
Wirfu 0.007 fafisInT aeaveeAad sAuAaIALAR BURAIEeIBIN1S USEUIUAT
(RMSEA) fipyinfiu 0.021 vl inamddennaoinalnduledunvs (CFI) awindu 1.00
arvilinvnavengudiegis (CN) dAwvindu 411.48

2.2 HANITIATILRBNENATIU BNTNANIIATI LAYDNTNANIDDUYBY

WUUTIABINIEDN
A15199 2 BNSnan1ense SnEnani19seu uardnSnasiy VeIUUTIADS
naden
fianUsdase
AauwUsn um:u‘ UIIIINA vo  IRIUSIIU A g
FUNUS . aaegidn . walaly
29ANT 29ANS
U
A DE 0.69** - - - 0.48
IE - - - -
TE 0.69%* - - -
TUSTTU DE 0.38** 0.60%* - - 0.81
99ANS
IE 0.41%* - - -
TE 0.79%* 0.60%* - -
ANNAanela DE 0.03 0.24%* 0.77%* - 0.92
Tuau
IE 0.77%* 0.46** - -
TE 0.80** 0.70%* 0.77** -
AN DE 0.34%* 0.23** 0.59%* 0.35%* 0.81
AODIANT
IE 0.64** 0.60%* 0.27* -
TE 0.98** 0.83** 0.86™* 0.35%*

Chi-Square = 52.15, df = 46, p - value = 0.247, GF 1=0.98, AGFI =0.94, RMR =0.007,
RMSEA =0.021 CFI =1.00, CN = 411.45
(Mnewme ** p < 0.01 , DE = 8vdnanenss, IE = BnSwaniaday , TE = nswasiu)

o

AINAINN 2 WAZANSA 2 RANITILATIZABUUINABILASIAS 19ANUFUNUS

1Y

(Structural Model) Mduluusnananiaidon wuAlanana A wazesuelasail

o
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UTIeIMIARANT HBvEnaTimien1saismuyniuiensAns wniu 0.98
IneslAndyanan1anss Wiy 0.34 iBvSwanmeden H1uTRusTIHeRNT wazaLilanela
Tuau JAdviswa wiriu 0.64

AR Tavsnasiusen1sasuauEniusiossdns wiriu 0.83 laed
ANBYVITNANINT WU 0.23 HBnSnan1ewen Muinusssuesns wagauianelaly
41U de8nsna Wity 0.60

TAUSTINIANT TENSNATINABNITATINANUNNNUABBIANT WY
0.86 lnglA18nSnan1anse Wiy 0.59 Fansnaniedeu iuanuisnalaluau wiiu
0.27

auianelaluau dvsnasiudenisadianuyniusesdns Wiy
0.35 lnedidnsnan1anss don1sasnennuyniusesAns windu 035 waylufidnswa
ARGRH

3. fefununmsiesgideyafanunw AldanmsdunivaliBedn wuindl
mnuaenndostuTeyaiisiuna delvteyaiimudadiululuuumaiondu Ae
UF5IMABIANT NEvesUIvng Tamsssuesing mufenelalunu Wutladed
dwmasiornmniiutoosdng 1ddad

UssEIMAeeAns Jivideya talinudidglunmsasiusegels Wuduu
fiu Basorinsadeusegdle Wunsnssdulindnaudenudienddla fanuniagdla
Aanusdndtesdnsliauddey lusmunsvhouduin waeenulingda {lideya
uevin myvhauduiiwilfiAnnsuandeuEous fmsuszanunu dnmsudusatm
fu wazmsvhauduiinezdsmalififnanalindsludi ousananu innnuasiad
A3 NANUNNHUADADBIANS

amwiih glvideya TemuddglusnAdeiam] Gususiudu esany

Y Y U

ninmzdihdondugnindesimd Weornuanagnsuazinaunulunisviau Naenades

&

[

fuitmnevesesdng shlwineu fdedmisiutuiaieesdng lufunisdnaula
wagmNAna1sassd Ieesuedn fihifdesimnuanmnsalumssindulooensiivnma
wadieniufinseusiomsdndula uenani dindesmnuAniiadnaassd SauEavgu
wardlmsulunmsuimsnuieadauuamenisiauivainvans anaidasyinly
AlAdsRuTyinn1sEeNsy RANNATNST wazdmalAAnALyNRLRaIANS
Tausssuesnns f ideya Waruddgluduadoundududusiu
Fauerin msiwinaulussdnsiiArdeniidadesuiu Wumsazvioulifiuiminnu
pousuianunduanndnesesdns inrudedenoosdns uasiloninanufiardey
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wagemidesmity avdaadalininnuianissensuluulouevesesdng Aaaniay
BeromsadusavingiuluFesing 4 luasdng uazasiliiAnmiuynitusieasdns
auianelaluau glideya anuddgiuanueauenia dududu
fu 1esnanuavenadudesiAgtesiueuidnuesiinnu AfidessdnsluFos
yoawanouuni Tuguuuusng o Jeaneuunuiangn axdsasenginssunsufoan
Fanald iy mnsiaiy v venandmnufiaelalun Sdanudedesiu Foses
mstadutinitiiudangu fnsfuuslisvinwlunmsufifauasiiliin nisseusy
fuite uaraduaruidndaunlituninmy dadudueuindluodndy owdng
fosfimatmunduneenudrilumenulidanu Snsedussuunadeududeu
v el dulumundnannuganuausadiSald msfiwinauiuduanenia
ahlfmstiadutiymilussanEnmannd sty uavdmaronuynituseasdns
AUENTUReRIRns §ideya anudidgyluaiu nseeusulmang
v9909An3 LHusududu 109910 139 w¥naugeus UL IML1898909A NS
Wunisazvieuinninaudanudilalugayomnevesesing asvirlindnaulfifou
meauAanle Trusuiaveu wazedlungseileuvetasdns wagnaruay
gashy WumgAnssulunsvirnuseausjumn veadunuelusnuiisuiinvey (duaay
1l903AnT uareiuAIFBINIAsegiueadng ueainlummdandemiinaud
fineeadns uuuiiteuly Feflvideya ueain mamdnaudeanisegiiuesdng tileasns
nanulsifuasdng hasemsjsiurm eazioldindumnuynitusioosdns

anUseNa

1. INWANMIANWITLAUTDIAIMUT WU UTTEINARIANT A1 Tanusssy
23Ans ANuianelaluau waganuyniuseasrng sgluseduinn anunsaeiuielain
suPseaNdy Fedlimnuddnlunisaisussenimesdns Wilussennmadeuinidivun
Fu fnsiunguimslhdud fideded waedanuAnadsassd vonnd Sadads
AR ONITATNAMNRIND 1A TUNTVINNU TN9a3 1 TRILUGTINBIANTAIBNITAUUA
Anflnosdng Milardenndasiualouvominnuianiaesdng lnsanigninay
nauLILBLsTUNY Fauwimsiinamazdmaiemgniusioasdng Tussduann wuiy

2. ywiladoidaaning fidawasionuy niusiondng veminnuauueisiue
YossuIMssendu s wilsin ussennmesdng STavEwarem LU eesdnsINTiga
Feenanamladn usseniaesans fanudidgymennudnsalunisasiennuynvuse
03Ans 1niian (lesanussemassd naduiladodidrdgydonsimuauuamenis
USsnuiiaenadesiuanumaniwemiingy waztienseiulindnnuiviruadia
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#989ANT (Yenen V. Z. et al, 2014) Feaanndosiuauisoves 331n5al duading
fildvinsnwis suuuummdiudidslasiaadunsesiiadeifianinadenin
HNTUADBIANT YosyAaNshuuInedeumuang vIeaelunane fusenideanile
WUTIUTTEINABIANT TANTNaseauynNusieaddns F51nsal Ruadng, 2556)
uanandl Sanuin anwih Yausssuesdng uazanufianelaluaiu Fvinade
Aaynitustensdng Ssanansnesueld el

A f8nsnaseanuyniuseesdns 1 esannnedi 1Yy
nszUILNg MSongAnsssuiuandliiviudiannuisviwadeyanadu annsanseduli
yerainmsAsuutas lnensduuy di13 sruaenslindnauianisedesn wie
vhoailudsiinugteans Teedihieidugiitunum wavsnnagsanfiasiliiinnmyeia
HNWUYeIyAAINTIueIAns (Dubrin, A. J, 2018) FawwAnsinan Sidenndoaiuna
MsANIYRY a8 InTfsung wavales eufesh NlivinsAnwviGesatedeaniig
fifiavEnasionuynTiussasdnsvesyAIINsEIRIgUE MR UNTa WUl
BvEwaramansa uazmedon oAUKNTUAD8IANT (SR InTIuAsUING Uazauen
21A85H, 2559)

Jausssuearns fdvdwaremnugniusiossdns dadululuuuing
Wenuiungey ¥ee Cameron, KS., & Quinn, RE. ‘17fﬂa'ﬂ’iWEULLUU’SJGuuSﬁMNﬁﬂS
LUUAena (Clan Culture) WugUuuuimusssuesdng Aldaruddysentsiidiusu
yoantinay iWeadenmsianauedindoudenisiudsunlasfaussmesdnsuuuil
fnaedinszurunadsudvnediaumin muisinisuimaminensuyweaa vl
wiinaufimnidnidudiveazasininfsossdng naenauiinrunaniilailsiu
a18n8383Ang (Cameron, KS., & Quinn, RE., 1999) Fauuimssandnaenndesiy
MsAnwwes Bsned yginw AlsvihnisAnuiFes Jadefididvinasdenuynitude
94ANTYDIBNNTOUNTING IS E: NTEANYY A Inedouding §awan1sdnuiseyn
TUUSTIHDIANTAVENANRTIWEANUNNTUADBIANT BTNy YgySnw, 2553)
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ANUAARIalasunIsRauaues (Ludin, I. H. B. H., & Cheng, B. L., 2014) wenand
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gqﬁuvjmwiuﬂ’ﬁﬁfmu waznalilinAuKNiumeasAng (Robbins, S. P. & Judge, T,
2010) FsuwnAndananaenadesiunansAnuves wdasud namida Aldduainlu
o9 fuvvanmslassaiedadeanuiisnelelunuiiinadoaugniiusessdnsves
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