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Abstract

The study of Homestay service Development Guidelines to accommodate
tourists for Phra Nakhon Si Ayutthaya Provinceare study the service model,
service assessment, and suggest the way to deployment of cultural
accommodation service (homestay) for support tourists at PhraNakhon Si
Ayutthaya. The qualitative research is in-depth interview which is semi-structural
interview that the sample group are entrepreneurs and people who involved in
the culture accommodation for 30 people. The quantitative research, the sample
group are 400 people of the tourists stay in cultural accommodation (homestay)
at PhraNakhon Si Ayutthaya. The purposive sampling method as tool for service
assessment. The result found that cultural accommodation service (homestay)
that the service is based on the Thai standard homestay including of
accommodation service, food service, security, friendly of homeowner and
member, tourism activity service, natural resource and environment service,
cultural service, value creating and community product value service, group

management service, and communication service. Culture accommodation
(homestay) service assessment for factual of the service is high level ( X = 3.80),
credibility service is high level ( X = 3.69), tourist responding immediately is high
level ( X = 3.58), giving confidence to customeris high level ( X = 3.71), and
understanding the tourist is high level ( X = 3.54). The way to deployment of

cultural accommodation service (homestay) consist of 5 ways are 1) factual of
service 2) credibility service 3) tourist responding immediately 4) giving
confidence to customer 5) understanding the tourist.
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