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Abstract

The purpose of this research was to study the effect of the
implementation of policy on service delivery of Bangkok Mass Transit System by
measuring the satisfaction of service recipients in terms of routing, service
development and the connection side of the extension. This study was
conducted through mix methods. The samples of 400 BTS customers. Descriptive
statistics were applied and compared the differences by t-test and One - Way
ANOVA test and multiple regression analysis was also administered. Statistical
significance level was set at .0 5. Analyzed qualitative research by data
Triangulation; documents, personal and theoretical data. There are 50 key
informants of the qualitative study including Bangkok administrators, BTS
administrators, local politicians, academics and BTS customers. It was found from
the study that electric train was the concept of the government to reduce traffic
jam. The project of 10 rail lines was planned in Bangkok and its vicinity. Master
Plan routes and train stations were considered from the demand of
the customers. The problem found was that the fare was not consistent with
the income of the customers. Overall, customers have high level of satisfaction.
According to level of satisfaction from high to low the customers opinion can be
tiered as follows: connection of the routes, routing and service. From the findings,
customers with different gender, income, age, or status have different level of
satisfaction. Customers with different occupations have the same level of
satisfaction. The result of multiple regression analysis found that gender and age
affect the positive opinion towards the satisfaction of implementing the Bangkok
Mass Transit System service delivery policy
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Srnundarildusnissolih BTS Tnewedesotu Turacfurhen v'(.268)

uuasInlguinssalni BTS lnawmdesou Tudieiunen v/ (.006)



Q&&Q) NIATHIRUANEARTUATUIYBEINEWTINNE U 5 atud 5 (wguaiau 2563) | 389

Usziandmslagansiilflunisifiuma v'(015)
Faanfiliuinssaluih BTS Wuysed v'(811)
2. Yayadmyananarladunisidenliusnissaliihdieaves
Aldusnssalnihdfieainadeanuinelasienavesnisiiuleugnis
dalouuinIssEULINARIaTUNJaInEuAS (salwihdviea) Tu

HE

L v/(.000)

01Y v'(019)

ADIUNN v'(.453)
TN v'(381)
selsadeseiiou v'(.180)
anwsoliiih BTS Atugumis v'(333)
wasadAnivilndenlduinissalaih BTS v'(779)
Arldreildlunsldusnnssalai BTS e 1 u v'(.406)
snnundailduinmssoliih BTS Tnswedesoty luaetuhau v'(.829)
Sruaunailduinissaluih BTS lasindedeu Tuthsiunga v (.927)
Ussinndnslagansiildlunsiiuma v'(.948)
Hraandilduinissalui BTS Wuusedn v'(246)

afUseNa

Frunsivunduns gedidsandsoluih BTS wasnsdeusodiuvens wud
N13ekRUR U UnIesaliikazannil 015NN ANTTURALAIIUABINTT
Fuva uasfinnsannagnslunisdeudenisfumasiuds madidsiufifddyeds
seunay fnmsnumuliulsduseumsfinumarumnzannoutuneunisaiianieds
awmoulandmaiunsesssesu donndasiunsinuues Fumed quau IHlmiy
fanrdenvesuseyrvulunisiauniadussuuvuasuasululoslng ves
NFIMMAMUASATIANLMUIULLYDIIREUNILE TeigasdpsimunsEuunsTUddl
Sarnuiuadiouazlalonaliszauimadonsnniu wu mslfazuufsuseni
salyiflh BTS uazsalawansaufiay BRT Wes wasaruazanlunisdonilagans
Usgndanawazaldaslunafuns fdusunanazinsfionsannisldssie ssuu
yudsnavulungunnauasiazUTunma esolidn salasarsaiufiimy BRT wae
Selagans FEuned auay, 2561)

Fruntsitauinisuinissalaiifies WWunisuinissruvrudenaruty
fugnudlvuinsglévinsduduiumn ddsgnaunisamnsaneuaussaiiy
AIIazAUABINIIAUMSRUNISlUSIaIne A saviiAnAuianelald



390 | Journal of Social Science and Buddhistic Anthropology Vol.5 No.5 (May 2020) m\%ﬁ)

wivngusznaumasiosmsadsaufisnelalunisldvinmssaliinlifiuanntu fes
Hunsad R LAYANAYaINTUI NS TR US MR AU IVRBI Y daudesanny
i@nenIALENINNAURTINITWEY elalianuddydunguiaens anidagsd wazan
Ianansadhdanslduimssalnindiiea meanuazmnuazUaends aenndasiv
AT 2ems invznsniviazan: Adnwilasinsmsideuasiamnszuusaluii
Tasensgosil 1 maiamLnusiasguieUseiiununmnsliuinafusalwding
wingauiuusEnE Suduuniu tasanisseuusaliiivesnissalnihvudsnayuuis
Usealng asuimsinssiuaunmnsliuinadudsdududelinsuigeauduay
ngeufionaindu lunsudmsdanisvessruvrudsansisae Taevinnsusuuss
Aann nsliuinsiteriuaufisnelaveslduimsuaziinadonsifindiui
flduinng eghslsimumsimunganiwnisuinsfigndeadunuidudeuiesnin
Rendesiuenudilawagiinuaivesdliuinisdnde msinszduaanm msliuins
Y993vUUYUAIETTNelY 8 Lnawdivdn Ao 1) Amunseu 2) n1sidnds 3) deyavians
4) 1381 5) NM13WIUTNIT 6) ANazAINaule 7) AnuUasadiy uag 8) Hansenuse
Aandeu (WANT WBLNINIUBLATAME, 2560)

e Inasiaauianelafon1suIuleuIgn1 A UUI NI TR UUVUESIAYY
nyannumuas (salivhdfea) lWUHUR aenndesiuns@inwves 2demns SnuLAsyy
Afnwidesnsussduulouisasisagsgmiugy inud nauiogudiulngdu
memdls Sepaz 56.5 Anadeawidniiideulouieysrenden ulsumaAveIngy
A8E8 WU reunuuasuanargluntang usenidesniieliniuianininuge
soulovieUseanilon wsuelassadaiiugiy uazulovieesegRaneiiisannninmeg
NI (08NS SULATYY, 2553)
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