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Abstract

This article is intended to. of effectiveness level and factors affecting in
The Employment of the Good Governance Concept in the management of the
Bangkok Mass Transit Authority and study of recommendations in good
governance application of management in Bangkok Mass transit Authority. Use
mixed research The sample consisted of 400 Bangkok Mass Transit Authority
employees. Specify the sample size according to Yamane's finished table. Data
analysis by percentage, means, standard deviation and Pearson's Product
moment correlations coefficient. The qualitative research method by in - depth
interview 10 key informants from Administrative Committees and representative
from the Office of Policy and Planning of Bangkok Mass transit Authority and
representative from Office of Transport and Traffic Policy and Planning Ministry
of Communication, Ministry of Finance and Office of the National Economic and
Social Development Board. Content analysis by descriptive report. The research
finding as follows; 1) the level of good governance and the effectiveness were at
a high level. 2) Good governance factors were positively related to the
effectiveness. With a statistically significant level of 0.01. Good governance factors
can predict the effectiveness of the organization by 77.6 percent with a statistical
significance of 0.01. 3) Guidelines for the development of good governance in
3.1) Found that the emphasis of personnel participation And use decision -
making processes with consensus 3.2) Decision making power 3.3) Should support
the implementation of the plan to achieve the set goals. And disclosure of
information frankly. 3.4) Should supervise personnel fairly. And pay attention to
management problems and enthusiastic to solve problems

Keywords: Good Governance, Administration, Bangkok Mass Transit Authority
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el GG1 GG2 GG3 GG4 GG5 GG6 GG7 GG8 GG9 GG10 EF1 EF2 EF3 EFd TGG TEF
uus
GG1 1 625 672 574 511 509 527 479 .486 .499* 547 574 520 705 478 629
GG2 625 1 750 715 597 595 639 609 .591 .599* 647 .628 623 745 557 723
GG3 672 750 1 739 .659 628 669 668 639 593* 625 .607 634 665 729 755
o o o *x o o o *x * o o o o " .
GG4 672 750 739 1 659 628 669 668 639 .593* 625 .607 634 665 750 755
GG5 574 715 739 704 1 602 691 659 .589 .590* 619 .598 .642 668 738 739
o o o o e e e *x * 0 *x *x " . -
GG6 511 597 659 704 315 1 678 623 .585 .552*% 564 597 .630 600 749 699
GG7 509 595 628 .602 .635 672 1 663 .589 .636* 614 .580 574 .548 706 738
o o o o *x o o xx * " *x *x 0 " -
GG8 527 639 669 691 678 672 663 1 672 .626* 642 .606 .647 626 745 739
o o o o *x e e xx * " *x *x 0 . -
GG9 479 609 668 .659 623 663 663 579 1 .619% 632 751 527 750 713 749
GG1 .486 591 639 .589 .585 589 672 681 .654 1 636 625 .603 544 752 712
0 o o o o *x e e e *x 0 *x *x " . -
EF1 .481 .647 625 619 574 .644 642 670 .638 .642% 1 .684 613 623 742 746
EF2 547 628 607 .598 597 614 606 579 625 .550% 684 1 .640 639 137 750
0 0 0 xx xx 0 0 0 xx x 0 *x o . o
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0 0 0 xx xx " " " xx x 0 *x *x o o
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AedenfgauTInleTnlavemna (U148 Medd, 2555) aennaediuLuIAAYeY T3¢
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anudAyvemdndfsssuinfesinfnlunisyhauiuaungunazdesnaniniiidu

o oA

fisuslaniy WendnuduedislsfifesufoRmuniu desdinnasnnginast fosen
Fosdrudasuminiimszasidugureiniseedfudu @dinnuauenssunisiam
SEUUSIVANS, 2558)
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dou maduiunuresmisnulufuulsuiedi q Su assusruausiny
wazdinuulalédinmssidunuresnienuiumananusslalunisdniiuny
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