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Abstract

The objectives of this research article were 1) to study the priority of
factors that were important in the development of logistics service innovation 2)
to analyze the principle component by Exploratory Factor Analysis (EFA) and 3)
to develop the model of Thai logistic service Innovation development by
Confirmatory Factor Analysis (CFA), and Structural Equation Model (SEM), as well
as to check the suitability and practical possibilities. Mixed methods research to
be used in this research, starting by quantitative research with 440 firms of sample
and following by qualitative research with 3 persons of the expertise in logistics
business in in-depth interview. The finding of this research for the first research
objective found that the majority of Thai logistics firms are small enterprises
(66.40%), doing business with in 5— 10 years (39.50%), to have the income lower
than 100 million baht per year (46.40%), and to be land transportation business
(75.00%) , the second research objective found that the majority of firms to give
the importance to the variables that affecting the Thai logistics services
innovation such as Innovative leadership, logistics services quality, electronics
logistics and innovative competencies overview of mean are in the high level
(X =3.51- 3.93; SD = .59- .67) and the third research objective found that the
model of Thai logistics service innovation development were assembled with 5
principal components such as Success in the development of logistics service
innovation, Electronic logistics service, Research and development components,
Innovation leadership component and Quality of logistics service. And this model
fit for the appropriateness and practical possibilities, to be a tool for creating the
innovation and to benefit for the business firms for increase the potential to
respond to customers and maintain competitiveness.
Keywords: Logistics Service Innovation, Logistics Industry, Innovative Leadership,

Logistics Service Quality
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