AMNABINsiunslgnIwdenguuaIntnaussaudfinnis

lullaugnaunssudminvays
ENGLISH LANGUAGE NEEDS OF OPERATIONAL EMPLOYEES IN
CHONBURI INDUSTRIAL ESTATES

NIEYIUT IUNTWI MU

Kanjana Chanphram

W Ingrdemaluladnszasinawssuasiuile

King Mongkut’s University of Technology North Bangkok, Thailand
Email: kanjana.c@fba.kmutnb.ac.th

UNANED
unAnuatuiEngUszasdifofnuuanuioudisussiuaudesnslunisld
MwdangurasninanuszAuljiansludaugeamnssudwminvays nnguiiedis
$1191 400 518 FalFu191ANSAILINNTUIAFIBE19ILAT AL I3UYRS Taro
Yamane #ifisgfuaandesiu 95% wagAanunaiandou +5% THuuuaeunuLuy
Uanoilanuuinanadinuszanaasliismsguuuudady adanld leun i
Aforay Aade AdDonuuNINTEIN NMINedeUR nMsTieTeauLUTUTIu
Mafed nnuanuwanadusenguaziin sl ssilseuiisuauunneesie
nquiiusegdnafilasldnaaaeudieisnisues Scheffe uariinmeidnaunuy
Uanelalagld33n153msnzefidon (Content Analysis) nan1s3semusn winaugu
Tngiiduwawne To1gszning 25 - 29 U dusamsfnuszaudsgaes dussaunisal
mMsvhau 1 - 5 T sinwgnseuiiszduanudesmsinndign ngldlunssnudmauas
lnansfissyauantAnioneazdundusiiunundingy sunsilauazfunisye
THlunsidrsunaunniiedestuny funadeu WunsBeuduaniwdangy
fevthaunseriiousinanu nguiiesddinnudeanislunsldnausnguerlu
sedvnnfige Wumave 01gsening 25 - 29 3 dufanisfnwiszAuyiggnin
fuszaunaalnsiaunng 16 334l Wewdeuifsuauuansisdiuaiiy
#oanslumsldnrudenquuomiinnudeduunamaniunimdruyana wuin s
et laidauuansneiy winauengsEnIng 25 - 29 Y IAuaaIn1siInndIndngy
918581319918 35 - 39 U ainsAnwiszau Uaa. YSgye3 wasd3gyaln danny
FosnsInnnIndinsAnuseduaing vaa. winewiivszaunisal 1 - 59 ey

" Received 6 August 2020; Revised 15 August 2020; Accepted 17 August 2020



426 | Journal of Social Science and Buddhistic Anthropology Vol.5 No.8 (August 2020) m\%ﬁ)

$99N15UINAINENNUATUszaun1saianni1 13 waz 6 — 10 ¥ wagndnanudi i
Uszaunisal 11 — 15 U Imnumeanisunnninnunauniuszaunisal 6 — 10 U

o o o £ U

AdAeY: ninMusERUULURNTS, daugaamnssuvays, Anudeinsidnudingy

Abstract

This research article aimed to study and compare the levels of English
language needs of operational employees in Chonburi industrial estates. The
research tool was the open-ended rating scale questionnaire. Questionnaires
were used with 400 operational employees, selected by using the Table of Taro
Yamane, with the confidence at 95% and error at +5%, and optained by using an
accidental sampling. The statistical data analysis comprised frequency,
percentage, mean, standard deviation, t-test, content analysis and one-way
ANOVA. If there were any differences, the data would be analyzed and compared
by Scheffe. The results indicated that most of operational employees were
males, aged between 25 - 29 years old, graduated with a bachelor’s degree, and
had 1 - 5 years of work experience. In terms of English language needs, reading
was the most needed skill for reading emails, documents or product details in
English. Listening and speaking skills were needed for participating in work-related
conversations. Writing skill was needed for writing English emails to either Thai or
foreign colleagues. When classifying by personal status, it was found that male
employees aged between 25 - 29 vyears old, with a master's degree and more
than 16 years of work experience had the highest level of English language needs.
The overall differences in the levels of operational employees’ English language
needs compared by personal status showed that there was no difference in
gender. Employees aged between 25 - 29 years old had higher needs than those
aged between 35 - 39 years old. Employees with a high vocational certificate,
bachelor's and master's degrees had higher needs than those with lower than a
high vocational certificate. Employees with 1 - 5 years of work experience had
higher needs than those with less than 1 year and 6 - 10 years of work experience.
Also, employees with 11 - 15 years of work experience had higher needs than
those with 6 - 10 years of work experience.
Keywords: Operational Employees, Chonburi Industrial Estates, English Language
Needs
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