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Abstract

This research aimed 1) to study the factors of the competence of
educational quality assurance 2) to develop models for educational supervision
to enhance the educational quality assurance and 3) to study the effectiveness
of models for educational supervision. The research tools for data collection
were interview of academic experts; assessment of models for educational
supervision to enhance the educational quality assurance and a questionnaire
on the satisfaction of teachers towards the models of educational supervision.
There were 5 experts, 9 academic experts and 81 teachers who gave information
for this research. Regarding the result of this research, it was found that there
were 3 factors of the competence of educational quality assurance: 1)
understanding about educational quality assurance; 2) skills and abilities to
analyze and implement educational quality development plan of school and
also do performance report and individual self-assessment report; and 3) attitude
towards educational quality assurance. With respect to models for educational
supervision to enhance the educational quality assurance. The characteristics and
process for educational supervision were composed of: 1) study the problems
and need analysis; 2) functional planning; 3) enhancing process of practices;
4) performance; 5) friendly educational supervision; 6) knowledge and experience
sharing; 7) feedback of educational supervision; and 8) elaboration. When
compared understanding, skills and attitude about educational quality assurance

of teachers before and after implementing the models for educational
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supervision to enhance the educational quality assurance, it was found that there
was a statistical significance at .01. The satisfaction of teachers towards the
models of educational supervision to enhance the competence of educational
quality assurance was at a high level with the average at 4.54.

Keywords: Supervisor Model, Enhanced Teacher Competency, Educatinal Quality
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