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Abstract

The Objectives of this research article were to 1) investigate important
levels of human- resource development for sustainable growth in industrial
business, and 2) develop a structural equation model of human resource
development for sustainable growth in the industrial business. This study
employed both quantitative and qualitative research methods. The qualitative
data was derived from a structured interview with 9 human resource
development specialists, and the quantitative data was collected using a
questionnaire survey with 500 samples of business owners or executives in the
industrial business. The data was analyzed in frequency, percentage, mean,
standard deviation, and structural equation model. The results revealed that the
important level of the guidelines for human resource development for
sustainable growth in industrial business was at high in overall. When considering
in each dimension, including Organizational support, Internal process, Learning
and growth, and Organizational engagement, the important level was at high in
every dimension. The analysis of the structural equation model had value over
the minimum criteria and consistent with the empirical data. It can conclude that
1) organizational support directly influence on learning and growth, and internal
process at statistically significant levels of 0.001, 2) internal process directly
influence on learning and growth and organizational engagement at statistically
significant levels of 0.001, and 3) learning and growth directly influence on
organizational engagement at statistically significant levels of 0.05.
Keywords: Structural Equation Modeling, Human Resource Development,

Sustainable Growth, Industrial Business
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2. 3LAUANUAIAYVDILUININITHAIUIMINEINTUY B8 LUDIANITTIAI
gaamnssugnsiivlaededsdu Tusumnudasiugnitusessdnis Saedowiniu
4.14 Fadusnuiifianadegaian Inedamnuddegluseiumnn uandiiduiguims/
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FUsznounsueagsiagaavnssy Werwdrdyduyeainslussdns wieuflazdaeasy
wazatiuayulunn q sy saensunsasegnuBY q Wednwyaannslidincer
wazndeuiagianlituesdnisieladnuaggniuSeuaiiounueadudiunisves
93AM3 yaansynAudIudanuddyiasimliessdnsdnduauliduiausg
Hvnenuesdnisialy nsquasnwiyaains mevhliyaanafaanusnd Saw
@Jﬂﬂ’umaqﬁmﬁqLf]uﬁqﬁENﬁmimﬂﬁmmﬁwﬁﬁgLﬂuasms‘i'@ (Okoye, P.V.C., &
Ezejiofor R. A, 2013); (Kura, K. M., et al, 2019); (Kwon, K., & Park, J, 2019) ADNAADY
fiu Fyns 1aTueT WUINTATRANURNTURDBIANITUBIYUARINT ARDATUANNTUWUS
sprhantinnuivesdnsitrennuitlasgfuosdnisriuaugniuromiing fi
AuddsyegluseRusnIguRe iy (Yayns w@kues, 2558) Yzl Mishra et al. WU
sUuvunsdoasidaunsslunsaninadonisfuiuazaulindaveaninause
aarnsinlUdrnunniusieasdng (Mishra, K., et al, 2014)

3. wuudnassaumsiasiaiwuInnsiauming1nsuyedluadn1sgsia
gnavnssugnndvlned sdedu lnsesduszneudunszuiumsujianunely
09613 deBvEwannseeasdusznaudiumaieuiuasnaidule dandminidy
Svi3wagean (Standardized Regression Weight) #1 0.65 uanslififiudoyaifwszdng
Jmsiesdnsdszuunsiuidaou Savgu atvayunsiauliazaanuas
s fnseansiiiiussanam BesomsUsvanunuuandsudeyaneluasdnis
sgshlimdinanuAanissalunudivih wiuar smenwuasisnsviendln o ol
NUYDINUBDNIUAT AAADAAZDINLLTIMUNBYDIBIANT ATIFULUIANAATBY
Matthew et al. 1118901 5WAILINS NEINTUL WO Fa9A AT UNITaINY T5gUy
UftRnuiiivsganiamannsnssgndldlsiiutiegtusasiandudeiiadusuian
paenauasANNdNTUS AR ST nuiuesdnig thlugnisimuiesdnisesis
§afu (Matthew W. Hurtienne, et al, 2017) %qﬁﬂﬁwmw%’wmﬂswwé%éfangﬁwm
sruunsuuRaulniausednsamiluganudiiamudvinevesednig (5107
\ABunaer, 2561): (Ayop, H., 2018)IG1EJﬁVl’%JWEJ’lﬂiLﬂWﬁUﬁ’]UiUﬂﬁﬁﬁUﬂigu A58
NaurukazeenkuulysunsunIefanssumsiaulimuizatwagsessuiy
anuandeuiiuasuntasluounanld (Rana, S, et al,, 2016)

CRITRIGIRIRE

99AN135 3N AamMnIsuU T ugnamnIsundnuazeAa1MNITULLUN
Inggnainssuadulug d31u3uyAaInsuInnl 200 AU daalaanzidguuinnii
200 duum szezailasidugsna 10 - 20 T 1ugeamnssuisaiuegiiden



282 | Journal of Social Science and Buddhistic Anthropology Vol.6 No.1 (January 2021) m\%ﬁ)

<@ v <@

1 < N v o O a o
WMANNST wdndu wanuiy aeliin uazeiesdnsna dnadlugiiuureIuI ey

a v ¥

fxfenudiulngdunaulng wazifloTinTeRseiuANdI Ay UeUINIINI TR
ninensuywdlussdnisgsfsenamnssugmaiiulnedisdsdu wuin fuadagiy
WNTUAD83AN1S T3eduaudIfygaiiqe drunanisiiasgsinuudiansaunis
1AT9EIUUINNMTIRUINT N INTUY BT lUIAN13TINRnamnTTIgNIsAUIn e
a8y wudn esdUsEnEURUNTELINMTUFTRMuUNeluedng devEnaniemssde
psfvUsznoudunnisuduagnisivle Adaimdndudvinagean doiausuus
psfnIgIiagmamnTIN ansnsainan1Seilulssandlddavhununagniifsatu
ML NgINTIY Y309 iiensduledeulunninisaling q vesgsiald
odsfiafiosnimn Taslamgludagduivszautymnisdudiamsgsiadiinen
walulad (Business Disruption) shemeluladaaviaiiiletdmatugnin uazynains
Tussdniseenann uazdiszauiymuaurautiamadagulmisiuuannfifiineglu
nMUftROutsiuauasedind vusud wazneluladan (udu Sniedmnie
(Soft Skill) fiBasiansriaunds asdn1smassiauiyaansiiowioumsoudy
amgnAsunlasiiintulueunan drumhsnuniady/mhsnuiiieades fuun
ulsuievdeuuimaiionaunulunsfauminensuywdvesUssime 1w nsuwam
Afousanu desduaiunariauiussnuliianuniouiosesfugnavnssy 4.0
(Industry 4.0) 53ilURsaantunandinTw/mhenuiietes davimdngnsivndnli
A0AASDILAETITUAUAIINABINITNIWIUANTTOULLTNIUYDINIARAAIINTTY Ly
an1udunsfnwiaisidausiudodueg 1uduudsszninaandunisfneiiu
nAgnamnslun1Inds waviauvsedavimangnsiiaennaeiuaufeInNITves
MAAENTNTIY TandngnITErAuLAYSEaTe

LONA1581984

NTENTNEAANNTTN. (2559). LNLUUNNNTLRNUTLANBAMUALHER A NA1THARTES
ANADAAIMATIN WA 2559-2564. 1Funldid e 3 Turan 2560 910
http://www.oie.go.th//assets/portals/1/fileups/2/files/Industrial%20Mast
er%20Plan/productivity59 64 master_plan.pdf

nauadAusY drinauadAuiannd. (2562). asunaiididny Msd1samudesns
WauTnANaNNsaveeUsEEns wa. 2562. Senldide 5 furau 2562 910
http://www.nso.go.th/sites/2014/DocLibl 3/ 1Ud IAL/@1UILTITU/
Need_to_improve_capacity_of_poputation/2562/6!@%1?67?5@_2562.pdf



(\\&&9 MIATHIRNAIER ST eI TS U 6 atull 1 (unsaw 2564) | 283

nsdaugnamnssuuisUsemalneg. (2562). 1eauuszand 2561, Fenltide 11
Aue18Y 2561 910 https://www. ieat. go.th/assets/ uploads/ cms/ file/
20191002170754905190686.pdf

Foyns LasuAs. (2558). ANUANTUSIENINNITUIMIINITNeINTUYBETuAMLRNTUAE
93ANTYRIYAAINT UTEMUanila lulundaugeainssueunzuas Jania
vay3. Tu Inerdnusizuszmaumansumdadin a1vivnsuimenaly.
UNINYIREY TN,

YATE TPUBY wazAnE. (2560). NsmuIgnaIvnssulugen 4.0. MsansgIRauviea,
9(2), 249-267.

5iin Ta$nd. (2559). gramnssu 4.0 msuFiRgnanvnssalmiviseunan. Bonldidle 3
1u1AL 2560 970 http://tanitsorat.com/v2/showcontent.php?id=1071

5101 WREUNDIAN. (2561). wInnIsiauMdmanasinenafiosesiunalulad
92017, U $1897UNITITY. NOIINDINIA.

Nty o30usATiiTee WazAne. (2562). WINNTIULAENISENTEAUNGRNINgAa NIl

vasUszmalne. aﬁmiﬁﬁﬁw%ﬁﬂﬁ, 11(2), 232-246.

AUINNUANLNTTUNTANUINTLATYAAALFINURYIRA. (2560). LHURAIULATUFNT
WeIRaduil 12 (na. 2560-2564). 1Senldide 5 furau 2560 10
https://www.nesdc.go.th/ewt_dl link.php?nid=6422

dinnuarIsnsanInsAine. (2561). enseaninisimuILagiasiasmsneIns
uywd. Fenldiile 27 Asmnau 2563 910 https://planning.tu.ac.th/uploads/
planning/pdf/Leaning/03 04062561.pdf

dnfneuadfuviand nsensnadvaiomsusiaardeny. (2562). NMsd1529A214
FoensiauIdanuaIusavesUsyying w.e. 2562, enldifle 5 fuiau
2562 270 http://www.nso.go.th/sites/2014/DocLib13/A1ud1AN/a191
3991U/Need to_improve capacity of population/2562/Fullreport62.pdf

Ayop, H. (2018). The Application of Strategy Map in the Balanced Scorecard
Implementation: A Case of a Public Organization. International Journal of
Academic Research in Business and Social Sciences, 8(8), 725-737.

Karam, E. P., et al. (2017). Authentic Leadership and High-Performance Human
Resource Practices: Implications for Work Engagement. Research in

Personnel and Human Resources Management, 35(2017), 103-153.



284 | Journal of Social Science and Buddhistic Anthropology Vol.6 No.1 (January 2021) m\%ﬁ)

Kura, K.M., et al. (2019). Linking Human Resource Development Practices to
Counterproductive Work Behaviour: Does Employee Engagement Matter.
Journal of African Business, 20(4), 472-488.

Kwon, K. & Park, J. (2019). The life cycle of employee engagement theory in HRD
research. Advances in Developing Human Resources, 21(3), 352-370.

Matthew W.H., et al. (2017). Theoretical Foundations of Human Resource
Development: Conceptual Visual Expansion. Retrieved March 23, 2019,
from https://www.academia.edu/32800705/

Mishra, K. et al. (2014). Driving employee engagement: The expanded role of
internal communications. Journal of Business Communication, 51(2), 183-
202.

Mornata, C. & Cassar, I. (2018). The role of insiders and organizational support in
the learning process of newcomers during organizational socialization.
Journal of Workplace Learning , 30(7), 562-575.

Okoye, P.V.C. & Ezejiofor R. A. (2013). The Effect of Human Resources
Development on Organizational Productivity. International Journal of
Academic Research in Business and Social Sciences, 3(10), 250-268.

Rana, S. et al. (2016). Promoting self-directed learning in a learning organization:
tools and practices. European Journal of Training and Development, 40(7),
470-489.

Saks, A. M. & Gruman, J. A. (2018). Socialization resources theory and newcomers’

work engagement. Career Development International, 23(1), 12-32.



