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Abstract

The Objectives of this research article were to 1) study the factors of
internal control influencing the efficiency of internal control of the Revenue
Office Region 1 in Bangkok. and 2) to study the effectiveness of the internal
control of the Revenue Office Region 1 in Bangkok Classified by different work
experience affects operations. The data was collected from 336 personnel of the
Revenue Office Region 1 in Bangkok, who used a questionnaire as a tool for data
collection. The data were analyzed by descriptive statistics, frequency,
percentage, mean, standard deviation (SD), and hypothesis testing using multiple
regression analysis. Analysis) at the statistical significance level of 0.05, the results
obtained from the research can be used as a guideline for the practice. To
enhance the efficiency of internal control for the Revenue Office Region 1 in
Bangkok To be able to work effectively Which can determine the direction of
work by using information to develop the internal control process of the
organization to be more efficient. The results showed that most of the
respondents were female, 170 people, 166 male, 20-30 years old, 123 people,
the number of single were 156, the degree of bachelor's degree, 180 people had
less than 5 work experience. Year number of 98 people and have an average
monthly income. 15,000-30,000 baht, total 144 people, results of analysis of
opinions on the factors of internal control, classified by each side Have opinions
on overall internal control factors. The mean is 3.31, meaning Personnel of the
Revenue Office Region 1 in Bangkok There was a moderate level of internal
control factor.

Keywords: Internal Control, Internal Control Efficiency, The Revenue Department
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