UNAINIY

AUFUNUSIYIENAVDINITUTNITIANTITAUTIOULVDIYAAINT
aautudalunmsujiRnunazyszansna

VL TINEIUAFUETUFUANAIUA
A CAUSAL RELATIONSHIP OF THE BEST COMPETENCY
MANAGEMENT PRACTICES FOR EXCELLENT PERFORMANCE AND
EFFECTIVENESS OF SUB-DISTRICT HEALTH PROMOTING HOSPITALS

gidna gBannsal

Suteesak Phusitakorn
Uszneiey §95508

Prapapen Suwan

3¢ Junslud

Suree Chantamolee

WA INIAYIATATY

Western University, Thailand
E-mail: p_suteesak@hotmail.com

UNANED

unAaAeiiYanUsrasdiite 1) Anvimsatuayunsuimsdans aussous
N13U3M133ANTS aussausn1sufURnukasUsednsnavedlsaneguiadaasugunin
AUa 2) AN¥IANMUFURUSITIE A V0INTAUUALUNITUTISTANIT dUTTOUY
NMUIMIIaNg wazausTournsUfURMU NilnadeUssAnsuavedlsmeunaduaiy
gUAMEIUA 3) a%mmummé’umqLLazﬁﬁwﬁﬂmaaﬁﬁi’ﬂf]ﬂ%’ammeaaﬂssamﬁwa
yalsmeuaduasaunmUa \Wunsidedaltinn nausieens laun wenuiaddn
LarNIYINTITANSITUAY 11U 878 AU INLTINYIVIAAUATUAUAINAIUS TIUI
719 wiis Inemsduiuuuisdy wissflonside Ao wuuasuow Sarunsadaden
9¢5¥M719 0.6 - 1.00 UAZAIAINITIBIDETEMINg 0.84 - 0.93 adATldTinszsidoya
¥un fovar azuuueds diudonuuninsgiu waziinsgidunisdvdna (Path
Analysis) Han5idenun 1) Aadsvesnisatuayunisuimsinng aussaugnis
UIMIIANTT aussausmsufUinnu wavUseansnavedlsaneruiadaasuauaineiug

" Received 11 January 2021; Revised 14 June 2021; Accepted 19 June 2021



50 | Journal of Social Science and Buddhistic Anthropology Vol.6 No.7 (July 2021) (\\%:g/

WU 3.81 (S.D. = 0.47), 3.89 (S.D. = 0.42), 3.98 (S.D. = 0.41), wag 3.72 (S.D. = 0.36)
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ANENAY: ANUALTUSLTIAME, N13UTMIIANTAUTTaUzTRIyYAaIng, Anududdaly
nsUJURY, Usdvsnavedlsimerunaduaiuguninsiua

Abstract

The objectives of this research article were to : 1) study organizational
management, managerial competency and functional competency and
effectiveness of sub-district health promoting hospitals; 2) study a causal
relationship of organizational management, managerial competency and
functional competency and effectiveness of sub - district health promoting
hospitals; and 3) study the patterns of relationship between the factors affecting
effectiveness of sub-district health promoting hospitals. The samples of this
quantitative consisted of 878 informants of 719 sampled sub-district health
promoting hospitals, 1 professional nurse and 1 public health technical officer
from each hospital, selected by using stratified random sampling method. In
regard to the quality of the research instrument used for data collection, the
content validity was checked by the experted, with I0C values of 0.6 - 1.00. The
relialibility values of 0.84 - 0.93, The statistics used for data analysis were
percentage, mean, standard deviation and path analysis. The results showed that:
1) the means of management support, managerial capacity of personel and
effectiveness of sub-district health promoting hospitals were found to be 3.81
(S.D. = 047), 3.89 (S.D. = 0.42), 398 (S.D. = 0.41), and 3.72 (S.D. = 0.36)
respectively; 2) the causal model of the effectiveness of sub - district health

promoting hospitals was found to be consistent with the empirical data
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(}(2 = 56.71, df = 43, p = 0.078, GFI = 0.99, RMSEA = 0.019); and functional
competency was the factor that had highest influence to the effectiveness of
sub-district health promoting hospitals had direct and indirect; managerial
competency; and management support has the total influence of 0.86, 0.73, and
0.78. All of these variables together can explain the variance of the effectiveness
of sub-district health promoting hospitals by 91%. The research results pointed
out the need for to competency management of sub - district health promoting
hospitals.

Keywords: A Causal Relationship, Competency Management, Excellent Performance,
Effectiveness of Sub - District Health Promoting Hospitals
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Uadoma (DE) (IE) (TE) (DE) (IE) (TE) (DE) (IE) (TE)
AUITAULNIG 0.31** 0.35** 0.66** - 0.32** 0.32** 0.58** 0.18** 0.76**
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7.49 10.68 16.28 - 9.36 9.36 12.31 5.32 9.36
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Chi-Square=36.71, df=43, P-value=0.07849, RMSEAR=0.01%9

A# 1 wan1siaseiluealadenamsuimsiielasuassaussausasyAaInsill
dnsnadeUszansravadlsaneguadaasuaunindiua
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afUsgNa

1. Han13ANWINTAdUALUNITUTNITTANTT aUTIOULNITUTNITTANIS
aussaugnsuUauLazyszdninavadlsangrviaduaiuguaindiua wuin
nUadudanasoUseAnSnavedlsang1u1ad LasSUguAIMAIUS d@ARAG0INULLIAAYDY
lugmM@d (Boyatzis, R. E., 1982) LuIAAU9Y dllulwesiavallulwes (Spencer, L. M.
& Spencer, S. M., 1993) LazkUIAAYEY BIANITHAILIGAAIMNTIUUAIENYTEY1VIA
(United Nation Industrial Development Organization, 2002) #ilsieng|¥inaussauy
vosypansiduiladifyimsatuayuiielfosdnsussqUssansaa Tanisiamn
yaanshidaanuaiuisaludus199 1w 1) a1zl 2) n1svieud uity
3) M3UsEauIIY 4) MsnauBanagns 5) msanludalingied 6) audiieady
nusuiiaveu 7) Wnwglunisyhanuiisuinveu 8) auanway 9) nsdeansysle
10) N15U3AN3A A 11) N1991udegafuruey 12) msddusindvyus way
13) nMsldwaluladuazansauna i oneliiAanisdadmunsuagnisdndula
Janagnsvesesdns Unleamaussloviuazaiisssuuanuindeiosusiig o e
anusanilelasysanmsivaniwnisaldsnutagiu amgaasie W eliiAnszuy
nMsdanisgunmedagadu lunsiyaainsezifnaussausfanann nsuimsves
sAnsiflolaiuaanssausvesypansdudsddnyuardniu fuimsosdnsazdesd
mmmwﬁfﬂﬁqmmﬁﬁmfij

2. HafN WA NFURUS LT 1A 910N TAUVAYUNITUTMTINNIT dus s
NM3UIMIIANT warausTougnTUfURY NlkadeUstniuavedlsmeunadaady
AUANAIUA WU LAaleanueaUseAnSHavelsaneuIad LasIavA NI UA
fitmuntufanuduiusfuteyaidassdng wansilunadsauuiswiidunsey
wnAnmTITefinudniusiudeyaideszdny daduluamunAnnisuimsdanis
aussaurvesluemda (Boyatzs, R. E., 1982) uuiAnwes ailulgasiazailulves
(Spencer, L. M. & Spencer, S. M., 1993) Laglhuifinved a4ANITHAUIAAIMNTTH
WRIanUszu191® (United Nation Industrial Development Organization, 2002)

3 wnun i dunisuazundnuesdad Yatadsanun vesUszdnina
yaalsanguiadauasuguameiva wuin Jadenisaduayunisuimsdanisiddnina
mensseanssaun1sUfoRnuvesyaansIniign AdulsyansavEnawintu 0.3
wansliiiiugn wngumsesdnsinnundounasinnsusmseAnsatuayuaNITa UL
YosypaNIItanardmarioUsEAVSHareslsIeUadEIgUANFUAK Y Uil
finrsaunAduuszans snsnavesnisdsiudadonisuimsiang faduuszans

a a

ngnaindu 0.31 wazddninan1ensareussansnaveslsingrviaduasuguan
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fua SeduUszana svswawindu 0.20 Fedennrdssiunwinnlugmda (Boyatzs, R.
E., 1982) WinAnves dluwesiarailuwes (Spencer, L. M. & Spencer, S. M., 1993)
LAZUUIAAYDY BIANSHAILIENAIMNTTULMIaNUTEY1 ¥R (United Nation Industrial
Development Organization, 2002) ‘171"ﬂa'frn"]aqﬁﬂﬁzﬂauﬁaé’emiaﬁuauumiu‘%mi
Tan13 ld1vsdudiunisadiusegela vsseanialunisvineu amesuunuuae
N1580USU MINUIYAAINT N1TATNANENYAIBIANT N1FAIVANAINTY kazn1THne
fannu WuasdusznauilideliiAnaussousvosmaains uilunisudmsianisesdns
deatuayuaussourrosamnsiuidudesedasiusznouviedafofivarnuas
i eliyaainsarursoufUAeuldussquaniuid 1muned od nsmvualy
LazfidnAa o N UNAN19I98983 Tripathi, K. & Agrawal, M. wu31 n1slgn1sdnnas
ningInsyAranNaussausneliiiaUselovdodeldudAgynosAnsiasninau
unumvesesdnsildnsevanssaurlumsdanismineinsuyudmslasunsdnu
B98in USudgalszavinimvesesdnaiiletfineugsiu armaninsovesiinaudile
99ANT (Tripathi, K. & Agrawal, M., 2014)

MRaMsAnY Anuindadeanssouznsuimsdnnisvesyaains davswa
nansseUszAvBnavedl s uiaduaiuguamiiuainniign TaduUszavsavswa
Wiy 0.43 599a9unAe LBvSwan1nsaroaussausnsufURnu fiAndudseAvaviana
Wity 0.41 wansliiiudn mnyeansflaussougsunisuImsdanisifazdanali
sAnsusIaNanIntmnefinglild Jsaenndosty ynia anedu ldAnundadend
dndnasioUsednsuanisaniunuvedsimeruiaduasuguaindiva wudn Jade
N13UINMIINITIANITAINAADUTEANTHANITANT UYL TN UIAFUATUA VAN
fuaunfian (Uayuie anegy, 2553) aenadesiuuuifalug mda (Boyatzis, R. E.,
1982) wurAnves aluiazalueas (Spencer, L. M. & Spencer, S. M., 1993)
LAZUUIAATDY BIANITNRIUIQAAMNTIUWANUTEYI¥IH (United Nation Industrial
Development Organization, 2002) find1331 @us5augn15U31158An15 (Managerail
Competencies) Wuaussauzisdudmiviujifnumsuimsinnsviesuiiavey
Tunmsuimslassmsluaniiuil sudegmasnisuagsumissesasn Vsaussouy
Msimsiansenafianudusiusfusinninfisumisimaniundueg 1wy meiese
wazmsinaula nzdirlunshauduiin uaznsuimsmaiasuas Judy
LarNan1sIT el Feanad et Ui Ty Tripathi, K. & Agrawal, M. A lAnunIu
55unTIIABITUNTUIMIT AN sTiluanssaugluesdnsg wazwuinnisandunis
dlowuaussousvesyaanslildidosinl usnsevundaildlussdnsasslnd
LUANANIINNTUSURARNAUNITUTINTIANISNITNEINTUAAR (Human Resource)
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D

v

dun1usmslaeiduaussaus (Competency - based management approach) R
szdlgafumsiandnenimyesyaainsuazesdnsliamnsoudstuiveadnsd uld
(Tripathi, K. & Agrawal, M., 2014) LLaﬂé’isq’iﬂ NTDULUIAA KSA (Knowledge — Skill
- Attribute - A1 - finwe - audnuazneluresyaaing) Aairdlageadnisiaun
’qmammsmmﬂa%ﬂimﬂma (United Nation Industrial Development Organization,
2002) unseuwnAnfiiuiiinunsmateuazihluuszgnaldunn

9nMsAnw Anuindaduaussousdunisujsfuvesyaainsddnina
N199TIH 0ANTTOULNTUIMITANITINNT g dAduUszdAns vsnamindu 0.58
5098911A9 A8nNFnanenssaUsedninavedlsangruraduasugunindIug
fnduUszansavsnawintu 0.40 uandliiiiud yeannsmndiaussouglunmsufofnu
fnezdwaliilaussourn1sUSNISTANISAee donAdastuLLIAn Spencer, L. M. &
Spencer, S. M. a1 mmﬁ’uw‘”ua‘m‘“ammmmﬁmmmmtﬁyﬂwawﬂﬂaﬁ
Lane dnvardlIuyAAaeendl Laun A1 mimmaamqwﬁ sy duiy
MsAniased anudesiulunuies msueanmsIn M3t msdumdoyatinas
LEUAANTEUIUMIUATR Ao wansginssuiidurinug aramungy Lwauﬂﬂgwaam
Ao nan13UURU (Spencer, L. M. & Spencer, S. M., 1993) @anadaiiud1uivy
4849 Boyatzis, R. E. filfvimsfnunaussauy (Competency) fusing o maar{{ﬁwﬁdwa
Tnsuinisdamsfivuszd@nsam mnvansai@nw Idun usegela Usvalu
n3vau Adeviad Bmsvhanu wageudluminil arwannsofiazdunduiug
lunsAnwiuszansanvessulaun wnnisaldfey (Critical incident) vaangfnssy
mMsufuRnuvesiihddldannsduntval fihdiuaunnanesdnsvesiguazienvuy
wnnnsalddy 9 Iigndmdunguaesamanunsald 9 nau uazidiovimnnisal
ddyy 9 lusedfiudsgans nmvesiiimudingin ATUseansamarldazuuug
dufihiildiissAnsamazldazuuusinluanuansadia 9 ngu fe 1) i
Usgdnanw 2) aulasanszvu 3) UfURmuuuugn 4) anandeshiluaues 5) inwelu
nsdNaNaMe1191 6) danuditaninewine 7) lusvlesdainaudila 8) 19g1una
MefIAL Lag 9) NMIUIMINTLUIUNNINGY (Boyatzis, R. E., 2009) aennaasiuLLIAn
YOI0IANIIWAUILAAINATTUUN 3anUT2 Y1971/ (United Nation Industrial
Development Organization, 2002) #3na1731 nMsdanistaeiuvaussousduiznig
Tniit samgalunisildwinaudanud saglunsieauaniy wieldesdns
ansaussganulidIoulunisudsdumieduds Inennsivunaussausfigagls
yaraUszauaudnialunisdndunu loun Ameuunu nsimwiyaaing usegels
UTIMABIANS Ty Tt umsemnyeainsdianssousdunsuimsianisgsas
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denalvilanssougaunisuiRauaametues wanriin1suifenuvesyaainsing
lngnsatoUszansraradlsameuaduasuguaIndIua
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