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Abstract

The Objectives of this research article were to 1) examining problems, 2)
facilitating and restraining factors concerning student admission, 3) as well as
providing recommendations for improving student admission into the Bachelor
of Education program This study used in - depth interviews of those involving in
the admission process and a questionnaire answered by Year 1 students who
were selected into the Bachelor of Education program. The findings of the
students were as follows: 1) The situation and problems regarding the admission
process. The strengths of the admission process were the quality admission
program, good coordination, and clear application criteria. The weaknesses of the
admission process were students not meeting the program’s expectations, high
tuition fee, and multiple steps in applying to the program. 2) The facilitating and
restraining factors of student admission. 2.1) The facilitating factor of student
admission was the overall, is at a high level (X = 4.13, S.D. = 0.78 ) 2.2) The
restraining factors of student admission process were computer system failures,
effects from the covid-19 situation, short admission period, number of applicants
lower than planned, inconsistent information across different information
channels, delayed admission announcement, unclear details on certain parts of
admission information 3) Recommendations for improving student admission into
the Bachelor of Education program: management reducing tuition fee to be
appropriate to the current situation, increasing welfares for students, promoting
fairness and equality of student selection, should have tools delivering education
using hybrid mode between online and onsite classrooms, increased the number
of applicants admissions for each major, and setting higher minimum entry
criteria.
Keywords: Facilitating Factors and Obstacles Factors, Admission Process,

Undergraduate Program in Education
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