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Abstract

The objectives of this research were to study the characteristics of the
social services of undergraduate students at Srinakharinwirot University.
The research method was used mixed methodology between quality research
and quantitative research. The key informants are namely university employees;
administrative positions, academic instructors, operational lines staffs at
Srinakharinwirot University working on student potential development 7 persons
and students from year 1 — 4 and above using a random with a stratified method
total of 377 peoples data were collected by using a semi-structured interview
questionnaire about the essential characteristic of social services for
undergraduate students at Srinakharinwirot University and a questionnaire for the
characteristics of social services. The tool was examined by 5 experts, with the
reliability at 0.976level. The data were analyzed by using content analysis from
the comparative interview questionnaire. The statistics used for data analysis
were frequency, percentage, mean, standard deviation. The research results
revealed that 1 The social service characteristics of undergraduate
Srinakharinwirot University students consisted of six aspects: self-conduct, ethical
conduct, citizenship, assisting others, participation in social activities, and
volunteering and public consciousness. 2) The social services characteristics of
students at Srinakharinwirot University as overall and each aspect at a high level.
Keywords: Characteristics of Social Services, Undergraduate Students, Srinakharinwirot
University
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