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Abstract

The objective of this article to study the capabilities and efficiency of the
bookkeepers in accounting firms in Southern region, this research is a quantitative
research. The sample used in this study is the 185 bookkeepers who works in an
accounting firm in Southern region, researchers determined sample size using the
Taro Yamane formula at a 95% confidence level. The questionnaire was used to
collect data and the statistics used for data analysis include Pearson Product
Moment Correlation and independent analysis of causal variables with Variance
Inflation Factor (VIF). The hypothesis has been tested using Multiple Regression
Analysis. The results of the research showed that the audit capability affects the
performance of the bookkeeper in accordance with accounting standards and
taxation capability affect the use of information technology in the preparation of
accounts statistically significant at the level of 0.01. The accounting capability
and taxation affect the efficiency of the work of coordinating with customers also
accounting knowledge affects efficiency in accounting standard practice
statistically significant at a level of 0.05. When considering overall, it was found
that taxation knowledge had the most effect on the performance of the
bookkeeper. Thus, bookkeepers have to continually develop their knowledge
and apply them on their work and provide accountants with effective
performance and there is a standard of accounting practice resulting in credibility
and confidence to clients.
Keywords: The Capabilities of The Bookkeepers, Efficiency, Accounting Firms,

Southern Region
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wUsdaseduiusiudinlsdasy (Multi Collinearity) Tayadannnisd1sivaiunsainly
Aaszvinsannela

HaN15338
Aneunuuaeuny dlngiludwde Sovaz 74.6 fogegluge 40 - 49 U

Q o
a v

Jowaz 39.5 dszAunisAnwszaulsynng Sevas 67 uasiiuszaunsallun1svindeyd
7-10 U Sovay 83 %’agaﬁl’ﬂﬂmﬂﬁwﬂ’mmﬁ’@% wul1 drdnaudyddiulngan
neilguaniulsznaunsiusliuuvesuivndtnauinisiesas 61.6 Indnaudayd
evaa 11 - 20 A sguzanlunisaidunuresdinanudydaulngisyezina
wnndt 15 U Andudesas 42.2 uasilsruiugndvesddnaudadfliuinissui
Unydeglutagtudlvgduiu 51 - 100 $18 Sevay 52.4

1. HAaN3IIATIEALA B UAMLY ANEINNTve T YT Nudn oy
wuvdeuauiimuAniuAeIfuALinmassave ity Tlnesimeglusysuunn
fredonittu 4.04 WeRinrsandusedunuin yadusglussdumn Bosddu
Aadsanunnlueesad frunsvindyd (X = 4.24), Arunigeins (X = 4.22),
AN saeudd (X = 4.01), Audeyduinis (X = 3.99), arussuudd (X = 3.94)
warsunaluladansauma (X = 3.82) aud iy kan1siaseianufndiuiety
Uszangamlunsufufanuvesidaydnudi dsednsamlunisuifnauvesvin
ta@laesiuegluszdutunansdidiadonitiy 3.3¢ WeRinsanidusiesunuiiegly
sefutunarmndy Sesdrduanadsnnunlutos 1aded drunisufvany
WINIFIWNITUYT (X = 3.46), awnalulagarsaunalunisdnvintyd (€ = 3.41)



200 | Journal of Social Science and Buddhistic Anthropology Vol.6 No.4 (April 2021) (\\%_:9%)
AuNTUTEAUNUAUgNAT (X = 3.24) wagaud UjuRnuvesintad (X = 3.24)
ALEIRNY

2. 1iens3aaulaTeruAINg ANNaNTa (AUNSIURE Aunsasy

v a v v A

Uy A1un1sTYIuTNIG A1un1921958 0008 AUN1EInT wagauniumalulad
ansaune) fidenadeUszans amlunisuf iy (Fumsuszarunuiugn
AuR U URUve YUY Aun1suURnuunsgiun1stnd wazaiumalulad
ansaumnalun19i ) veuvinUadludwinauaesudnyddminniale
2.1 aunAgiud 1 mnud Anuamsa Gunsvindyd fumisaou
Uy A1un1sTYIusng A1un1921958 0008 Aun1EeInT wagauniunalulad
ansauwe) fdsuareuszansnwlumsuftRau Fhumsussanunuiugnd)
M5197 3 NaNTIATEENsARRREIBImAAIRsAINLS ANNANINsaTidsHasie

Uszaninmlunisufuinuvesvindydaunisuseaiunuiugnem

A3 ANEINTAVDEVINU YT b  Std.Error(b) B t Sig
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AUsTUUURYT (Xa) 047 114 042 408 684
AUNIBOINT (Xs) 275 113 244 2439  016*
auwmalulagansaumea (Xe) 047 102 038 460 646

*P<.05, a = .271, R® = .073, SEest = .895, Adjust R = .042

NAN5199 4 WU AN mmmmmmmﬂﬁ’lﬁmﬁﬁﬁqNaﬁiaﬂﬁzﬁw%m‘wiu
nMsUFURNuiufUiTRNuvesiT fe dunndeinsidudifynsadfiseiu
05 Aduszansmsdndula (R Sduviriu 0.073 wansvinaruamasnsasuns
VUYT A1un19aauUyd A1uUyduInag A ussuuUYd AunN19e1nT wag
srumelulafansaune aunsaosuiensasunlasyansamlunsufoRnusm
Usinaauldfesay 7.3 fid1auaaaLed ouNInTgILY0IN1TNEINTA] (SEey) 895
Tnwaiaduauniswennsalluguasuuuiuuasazuuunasglddd

aun1snensalluguasiuLsv

?1= 0.271+ 0.001X3+ 0.111X,+ 0.075X5+0.047X4+0.275X5+0.047X,

aun1snensalluIUATLULINATIY

2y1= 0.127X3+ 0.117X+ 0.111X5+0.114X4+0.113X5+0.102X,

2.3 aunAgIudl 3 Anug Anuamsn (Funsvityd dunisasy

Uu¥ A1un15URYIUINIT AUNITI9TEUUTT A1uNIB01nT tazauniaalulal

asauna) ‘waqwamaﬂiuawﬁmwlumﬁﬂgumm (mumiﬂQummmmm%mmwm)

M15199 5 HANTIATINNTOANBUITINYAMYBIANF ANENTaNAINAND
1J'ﬁaﬁ?ﬂnﬁﬂww’LumaUgum’meuaqgjmuaﬂmumiﬂgummmmmgmmsuzgﬁu

A21M3ANEN TN VRN b  Std.Error(b) B t Sig
AU TYURT (X,) 220 .100 199 -2.192  .030%
funsaeuTyd (X)) 260 092 204 2817 .005*

PuUYTUTINT (X3) -037 .088 -038  -424 672




202 | Journal of Social Science and Buddhistic Anthropology Vol.6 No.4 (April 2021)

ANEANAINTIVREINURYTY b  Std.Error(b) B t Sig
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*P<.05, a = .331, R* = .109, SEest = .708, Adjust R* = .079
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