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Abstract

The objectives of this research article were to 1) study Thai bureaucratic
development between 2006 and 2017 of the Community Development
Department (CDD), the Ministry of Interior; to examine 2) study the important
performance of the Thai bureaucratic development under study; and to propose
3) study guidelines for the Thai bureaucratic development of the CDD, the
Ministry of Interior. The technique of qualitative research was employed. The
sample population consisted of ten key informants from the CDD, the Ministry of
Interior using the technique of purposive sampling. The research instrument was
a structured in-depth interview form. Data were collected from documentary
study and in-depth interviews with key informants who were executives of the
CDD, the Ministry of Interior. Data were collected from 14 February to 8 June
2020. Findings were descriptively presented with the contents being descriptively
analyzed. Research findings showed that bureaucratic development of the
Department of Community Development ,the Ministry of Interior has continued
to operate, in overall, there are 5 aspects as follows 1) management structure
there have been several organizational restructurings, since the establishment of
this agency in 1962, especially after 2002, in order to achieve the goal of and
clear directions to improve the quality of life of rural people 2) Administration
New management tools have been applied; 3) The working system New
principles in public management have been applied that lead to a mission-driven
work system; 4) Organizational culture Creative values called “ABCDEF S&P” are
introduced to create a new corporate culture; 5) Service Information technology
is used to facilitate the service. As a result, the Department of Community
Development has received several national awards. Self-sufficiency philosophy is

recommended for continuous development.
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