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Abstract

This research is a study of the emergency medical services (EMS) network
model in Khon Kaen province. The objective was firstly to study the operation
system of organizational network in EMS and secondly to learn the effectiveness
of network governance in EMS. This research was a qualitative study. Information
was obtained by in-depth interviews and focus group discussion of 28 key
informants from 2 groups including staff in EMS and emergency patients who
employed purposive sampling method as strategy sampling. Data were presented
in the form of a case study combining the primary qualitative data (data from
fieldwork) and the secondary quantitative data (data from the Information
Technology for Emergency Medical System: ITEMS). The researcher measured
validity of all database before analytic process. Outcome from systematic
process of EMS was a bilateral communication between central government and
private sector, how to approach emergency patients in appropriate time and a
collaboration. Effectiveness of EMS was defined as all emergency patients having
equal right to access EMS. 1) the operation system of organizational network was
focused on sending the critical emergency patients received a pre-hospital
emergency treatment which conform to Anglo-American model and connected
with New Public Governance management. 2) the effectiveness of network
governance was fluently result in cooperation and communication with entire of
network that influences to trustworthiness in organization. The finding had met
the criteria of Emergency Medical Foundation of Thailand and Ministry of Public
Health, the loss of the critical emergency patients must below than ten
percentage. The public relation had covered to people in the province.

Keywords: Emergency Medical Services, Network Governance, Effectiveness
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Committee on Trauma AMYUALUIMINEAIINYNADIVBINITANKENTEAUAIIURNLAY
waa e Under Triage Woenin3egay 5 uag Over Triage Saeay 25-50 G‘z’iq@ué%um’]’q
auazdinsdiaveunudailalifvingans
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INNSANYIUTEANSHAATOUBUTNMTNITWNNERNLAY Tardnvauuiy ause
oAUTBramsAny I deldfelud

1. N5EUIUNIALENUYB90ANITIATEYIENITIIUTNITNITANSRNEUNUD
Uszifuidesdanuunisliuinismsunmdanidu 9nmsdnwinisliuinisnisumme
aniduvesiminvouununuin Tanuddgydunsdearsseninsesdnisluiaiotieds
dswasieszaznamainieingUisanidy Wwumsiasaiuszeznaddidudidnse
N1359A330V09H U3 @0ARR 0N UAILUU Anglo - American Model (1IuN13UT4s
Tssmguiannninlinigine a 9afame) aunudAnues Dick, W. F. d2ulungd
Mvuad mingsvezalun1sneavanesdmsunsalingeanidukasnsalaniaulswiu
wilaidnge osannidfumiusindlumsiduieddsmenuia wazluuiunves
Ussimardaianegadulszmalnedsiidodfnasunnensiuamsisuguiadl
ananadasasisaguusedmydiu (eaun.) Wunalndrdglunislivinisansisua
sgiufiugin wmndnsadsanusnilouazveeiaiotionisliuinsmaunmeaniau
1U8a oau. uazdszuvudifiidnonin eassonaadasaniduyuyy §eayyinle
Uszmwuinanudilalunszuiunisliusmsmsunmdanidu aunsawdamndvie
anidulaes1ngnies wagarusalinsuguneruias Uieanidu o A aLme
g19gndes axvIwansraziaInsinisIfUlsanidutasiingninissendinves
Qﬂmgmﬁulé’mﬂ?jﬂ%u (Dick, W. F., 203)

Sodlasaatransuimsdanisvesesdnisluadedisuinmsnisunmdanidy
Fminveuunu dmdunmsfundunauazdanisuazuvinnuiviaveulunisesn
Ujdansnisunmdgniduiiuladndn fiidmfsidendlavnummirfivesnuly
nsliusnmsnisunmdanidu ssevinuazsusdennudaudsiianintu Sadinsuls
wihfusiaz nadiusgsdinieu elAnmuasinAnaymsatuayudaiunaziu ais
Aanudelanazia1sn denndestu Osborne, S. P. finade n1susmsTanisludia
1309187111911 TUTEAIUNNTIUT I AUSE IR N19A i NTTANISALLeS
MUUNUIMYBAATYIETUNTEUIUNISIAUTNMTASITRNY FuansluaTavgasiiunuv
Fadulunisiulevisludjuifuaznisdausnsaisisasiunisieniy uwiay
unnenstiuag Ansliuinisnsunmdaniduusnainazendoiaiotoudddldnia
Viudiu (Partnership) naUsew1wu (Osborne, S. P., 2010) %aamﬁuléﬁwsmwunﬂ
AuildwdAglunisiulevigaindrunansluufofau nisusmsdanisnisunng
aniduiadunszurunsiididunsiulngriunsuszaruanusaniesenindanand
Tunimdueng 9 vesdenu nnsasaasens (Networks) Tnethsyuvansauneidu
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Fudeuloavosnislimiugsznineiu uagldnmalandvinvmnToduiedanis
UsELAuasNsaEA1ung 9 (Deliberative Forums) (Hirst, P., 2000) wagsilsuleuna
vosdunanaduiisuiiuimniie

2. UseAnEHaURIN1TUTINTRIANISIATEYI8YDINITIAUTNITNITUNNERNLEY
UszifuiFesszernannsidniethegniduremhsufinng annanisAnwinanaiu
Isegregussmiemusniiossninsqudiuudannuazdanis vilvanunsa foannsls
ANYIEmd ol Uieaniduuenlsang1u1anienusindd wansliniuiinisuing
Jansietetnenisunmdaniduresdiminvouniuiivsyavsunaidulununausindmun
wznsimuangseidsuaindrunansyibiudazesdnistua3orisusnisnisunng
anidufeeatilun1sniy O’Leary, R. & Vij, N. a%mamiuﬁlmﬁmmﬂf’h N15UTNNT
Fanrsluvsuniiddamdudou Jymdunavdwansznud enlosietamsy 9
Fosnsanusiudennedetiedunsiutusiunsudladym Seuanudazine
frmeanisienadnslusziuiunnineiu Tnensuounnenissminilisunudh
LUl 19 luas ov 18 osduaulunisud ot ayn (Mandated Networks)
A3 uzAeveanuuUlassas e lid Anumuigan (O’ Leary, R. & Vij, N., 2012)
lAgN13YIUINITNITARLERN (Selective Integration) WazaeAARBIU Imperial, M. T.
fioSurginanuduiaveanietisazananamamsnvesyAtduAeddosing 4
aelurdorne lidegdufuyaains mnufeuding wdesdle uazmelulad 1y
AU (Imperial, M. T., 2005)

UszandnaluiudniinissentinvesyUieanidy naveIn1sguasneIiyie
andudasululsmenuiavosimiaveuudu nuhilftisgnidudsTiamuinmnd
naidoray 10 Muiadiaes ana. uanTEnTaIsINgY wandlilfiuiinisuivig
JansiaTetnsuimsnsunmdgniduiivssdvsuatioiiudninmssendinvestae
andu 1A3ev18n15UIMIsTanIsn1suundaniduvesdminveunnuiunieviy
AuduRuLuITIUA nAsE AAenTU A1AYTEEAIAL @1efdaan i an1ede
(Dependent) Fenm uagninensdetuuaziu (nterdependent) wsiluvauzifieniu
fAflanudwenmealunisuansunuimasanues (Autonomous) YAAINTIUTZUY
nMsuwndaniduusazauiiaudnngludsiauntdaviliiAnanusiuaslunsiin
ganAaesnu Klijn, E. H. et al. fiduuaRndn MIeonLUULATeYBLUSBUET oUNTTAR
Tassa$rmennuduiusseninag A vadeddanansaduidufanssunielasanis
Fitualiliuszauanudnda (Kijn, E. H. et al,, 2010) uwazwuIAnwad Provan, K. G.
& Lemaire, R. H. dnwmzlanzvasnioisiiainnudangunisnnuduiusluns
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fufiuau Tnedesfmunaiszmihifidaudaausonuyesesdng (Provan, K. G. &
Lemaire, R. H. , 2012)

nsUsyFuusIiUssvunsuisuinIsmsunmdanidu Jminveuwnuld
NLLaUINTANA 1669 LQW']zﬁm%’ulmn@’umﬁuﬂwgnLauwhﬁ?u Sleuszvuiieg
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=Y
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MINBLAYIY LU #1399 191 AUmEs 199 mMsdvanelavdmsuudanganiduvas
mnglavinliendonsand Taslamzislonnegluaaunmsaiduiu adendeiunis
wdamaiulieanduludssmamaniam aenndesiunisfinyives Bhandari, D. &
Yadav, N. K. finud1 ysannismneavdmiundanmanidunussnmsindumnetas
ety hlsiiesensanduazannsaiiumadifaimsnmsunmdgniduvesiiae
wazifinUszansnmlunisdoans (Bhandari, D. & Yadav, N. K., 2020)
03AAwSTldnN1sAnIse nsuimsdanismsunmdanidululseme

M Wudn1suImsinnisiasedneuinsnsunmdanidululssmalneingg
UszgnAluIAn Anglo - American Model filvimnudhAgyiusseziiansiintigUae
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TuAndg U uRng
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M3UIMIsTANIsIAS eUBUT NsNsuNnSanduiifiuseAninaduaiusa
$28%3n5Ueld Tnsenduauidols nsdnnisanudauda nsdnnisaud uas
msfeananiglueietne maenisdadulaluaniunsaiiliuivewiudanudssiiay
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youuAumsinsdansanmilindyaanslugudsuudanauazdsnis lnsunndiny
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