UNANNITY

[ a 1'% = g,’; a
E‘U LLUUﬂ']'iWGMH’]’o:iﬂQﬂ’]Uaﬂ LLUUANLAU

Tulananziussnideanianunulinsilivynsuauvasing’
TRADITIONAL RETAIL BUSINESS DEVELOPMENT MODEL
IN THE NORTHEAST ALONG THE BORDER OF THAILAND

NN ATWAI
Amupap Kerepat
sugIng Viuisying
Thanasuwit Thabhiranrak

U MYIRYTIVAYHIUFTUNM
Suan Sunandha Rajabhat University, Thailand
E-mail: $59584924004@ssru.ac.th

UNANEYD
a o r-:glj‘:lo./ L2 4' = a a = d’lj a 14
U%ﬁ?qﬂﬂﬂﬂuﬂﬁmﬂﬂﬁgﬁﬂﬂLWEJPTﬂ‘t‘ﬂ@VlﬁWﬁ?JEJ\‘]ﬁ’J']ﬂJWQWEJI"\]IUﬂ'ﬁ“?IEJ?ﬁ‘LJﬂ'W

9
a ¥

ANATINEUAT AMAINUTNTT wasAuANA1d U TReAud15920955AAUENLUY

audu luwanianzuesnidsanile aunwinzlursuauvesUsamelne 193539y
WUUNANNATUTENINNITITOTIUTUIUUALNTITUTIAUAIN TT8LTaUTUe
nauFetnafe UszvuiiondeeglunnangSusenidsanie muuunzifumeuay
YaaUsemAlneTIuIu 7 Jawdn lown Famdaee Jmiavuesang Fandadniw Jwmin
uATINUN Jingnams Jmingunaniy wagdaninguasnysi 91wl 440 Au
THsnsdusegauuuuisiund TWuuvasualunsivdeya uariesgidoyade
aun1slaseasne dmsunisidedenmnin WWEnsdunvaluuungindugdlvideya
iy Usznoude fusznougsfaduanuuudada luwaniangfusenidounie
AukwIngdursuauresUssmelng 91uau 21 au lEIEMsAnEeNLUUIRNIZILAS
LAEIATIBVINANITIAY NUTIAMNINUINIT ANUANANIRLYRIUTIAA LazAuianala
Tun1sdofudn T8vsnantinsseniudifavesgsiadudnuuuduiy e
duusgAvBindu 23, 37 uay 78 muddu uasiifudidgmeadtisyiu .05 vndn
wUsanunsaTiNiueSuleAuLUTUTIU Msevihunena nsesas 81 {Iduaiauinngsy
STR MODEL iaidugtuuumsiimungsiaduanuuudaia Tuwnmens fussnideanile

" Received 7 June 2021; Revised 21 September 2021; Accepted 27 September 2021



(\\&&9 NIATHIRNANEARTIATUIYBEINEWTINmME TN 6 aTud 10 (manmy 2564) | 133

AULWIRBIUTBLAUYIUTEWAlNG Nan15IT8BIAMAIN WU HUSENaUTIAIM
Uandwlng danudesnstiatdvayuninuiiunisinnisgsiadidneeulal uay
nanaulat iednenmlunsutsdiunnimaiaiaydruulmisnismaiaun iy
ArdAsy: JULUL,§INAUEN, nanziueenusmile, aviliumeuny

Abstract

The objectives of this research article were to study the influences of
satisfaction with the purchase of products, product quality, service quality and
value for money on the success of the traditional retail businesses along the
country’s borderline in the Northeastern region of Thailand; This research
employed a mixed research methodology combining quantitative and
qualitative methods This research employed quantitative methods. For the
quantitative research part the samples consisted of 440 people Using a stratified
sampling method. Use questionnaires to collect data. And analyze data with
structural equations. For qualitative research Use in - depth interviews with key
informants, including traditional retailers. In the northeast region Along the
border of Thailand, 21 people informants including entrepreneurs of the
traditional retail businesses along the country’s borderline in the Northeastern
region of Thailand and experts in the field of traditional retail business. They
were selected via purposive sample. The research findings showed that service
quality, value for money and satisfaction with the purchase of products had a
direct influence on the success of the traditional retail businesses, with an
influence coefficient of .23, .37, and .78, respectively, and a.05 level of statistical
significance. In addition, all of these factors could predict the variance or the
result by 81 percent.Researchers create innovative STR MODEL as a traditional
retail business development model. In the northeast region Along the border of
Thailand the qualitative research found that most of the retail business
operators There is a need to support knowledge of online retail business
management. And online market for the potential in market competition and
more market share.

Keywords: Model, Retail Businesses, Northeastern Region, Borderline
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