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Abstract

The objectives of this research article were to: 1) develop a system oriented
toward caring and supporting students using school and community -based
education management. 2) study the results after having implemented a student
care and support system using school and community-based education
management. A four-step participatory action research was used: 1) Planning
2) Action 3) Observation 4) Reflection. Research population comprised 37 pre-school
students and 130 primary school students. The system was evaluated by seminars of
experts (Connoisseurship). Research instrument, data collection and analysis were
conducted using the qualitative research design. Data analyzed were using the
frequency, percentage, mean, standard deviation and content analysis. The research
results revealed that: 1) Developing a system comprises six components; knowing
each student individually, student screening, promoting students, preventing and
seeking solutions to the problems, referring and continuing for caring in the school,
and referring students to external specialist. The system’s efficiency was found at
the highest level in all components. 2) The results of implementation of a system
highlighted principal issues: 2.1) The participatory of the partners involved in the
system scored at the highest. 2.2) The productivity of implementation of the system
found succeeded in caring for all students covering all groups. The outcomes of
implementation of the system suggested that self-assessment at the preschool
and the primary education levels in all standards were excellent. 2.3) Success
factors for implementation the system were found to include being accepted

by all parties involved in the network, being applied to the students encouraging
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a continuous exchange of knowledge among the networks, concerning for the
culture of the community both Thai Buddhists and Thai Muslims. Stakeholders
involved in the network consider in multicultural issues with the implementation
process to students, and using communication methods that are clear and easy to
understand. 2.4) The satisfaction of the parties involved in the development of a
system was found to be at the highest level.

Keywords: Participatory Action Research, Student Support System, School,
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