UNAINIY

LK o % a vy = a 1%
At inANUdITTRINTIANSssnanUaneaulallugaundny
THE SUCCESS INDICATORS OF ONLINE RETAILS BUSINESS
MANAGEMENT

ARSS 2WsUsyeyned

Sasitorn Wachirapanyapong

U IMIRTNVAYMINEAT
Rajabhat Thepsatri University, Thailand
E-mail: sasitorn.w@lawasri.tru.ac.th

UNANED

unaAdeiliiinguivasd WefnwidviinrudiSavesmsdanisgsiadiuan
souladlugaundlund WWunsideuvunaunands drenslduuuasuauseulaiann
nauUszneunsgsiacUaneaula 31wiu 278 Au uwardunualiUsenaugsnaniuan
poulay $1uru 5 Au TauieAy 283 au innesideyadienisiinsziesdUsznou
98U (Confirmatory Factor Analysis: CFA) ilensiadeuaumsiesiaidsn namside
wuin drdfenudusalumsdanisssiadiunesuladlug aundlval suddu dsil
1) iunszuaunmsngly loun dud1 Mssuitennudelunslimelulad wazdomenis
e 2) Arugnan laun wginssuves{lden mssuitesslevinsldaumelulad
wazanAl 3) sunisiseusiasnisiam loud mstluldau wagnisusnisudsnisueg
waz 4) funsdu dun sese waetils vie 4 fall Sanunaunduaenedestesiauuy
futeyaieUsedng el 42 = 18930, of = 14, x2/df = 1.352, p - value = 0.168, CFl =
0.998, Goodness of Fit = 986 uay AdLUTEANS nensaimLdusa = 0.462 - 0.980
aruUsUTnlun s nildfosay 46.2 - 98.0 i wninesdUsznausasgIum LNl
oafitfuddmeanisziu 05 aunsaldlumsiammdiiavesmsianisgsiariuan
ooulaflugaundluals Tasfuueidunszuiunis aussuyu PDCS Tu 5 Funey

5

= o a a o < o & o o
Wﬂi@Uﬂﬁj‘Mﬂﬂiﬂ’mu@iqﬁJaSL@EJWIUﬂWiUi%LlIUWNQJﬁWLi’ﬂ ey 1) Whnineseagin

v
v

2) 59UsEEEIAT 3) {3UNATOU 4) TATIENan1sUTIUTIER% TR wag 5) nsily
Ty wWedszavsnmnlunmsineudiiavesnisaiugsiadvanseulad

o L o

o N v o = LY a v al L3 al 1
ANEIALY: ATUINAINEATLIT, ﬂ?i%ﬂﬂ?iﬁﬁﬂ%ﬂ’]ﬂﬁﬂ@@ﬂiﬁu, Qﬂﬂﬂ@ﬂ,ﬁll

" Received 19 November 2021; Revised 17 December 2021; Accepted 23 December 2021



608 | Journal of Social Science and Buddhistic Anthropology Vol.6 No.12 (December 2021) m\%ﬁ)

Abstract

The objectives of this article were to study the success indicators of
online retails business management in new normal era. This research was carried
out through used mixed method methodology research. Collected by an 278
online questionnaire among entrepreneurs online retailers and 5 people were
interviewed, a total of 283. Data analysis using Confirmatory Factor Analysis (CFA) to
examine validity of success indicators and fit between observed data and an a prior
conceptualized, theoretically grounded model. The result found that the success
indicators of online retails business in new normal era it consists of 4 scorecards,
respectively, were analyzed as follows: 1) Internal process indicator including
product, perception of technology usage, distribution channels, 2) Customer
indicator including user behavior, perception of benefits of technology usage,
customer, 3) Learning and Growth indicator including usage experience, after -
sales service and 4) Finance indicator including sales and profit. The consistency
and harmony of the model and empirical data for all 4 scorecards were examined
as following: y* = 18930, df = 14, y*/df = 1.352, P - value = .168, CFl = .998 and
the Goodness of Fit is .986. And the Coefficient predicts the success in business
development is between .462 to .980, explains the variance of the success in
business development between 46.2% to 98.0%. The factor loading was found a
standard level with the statistical significance of .05. It could be used in the
measurement of the success indicators of online retails business management in
new nomal era. Defined as a process based on the PDCS system in 5 steps, covers the
detailed requirements for assessing success as follows: 1) goals per indicator, 2) period,
3) responsible person, 4) analyzed results by individual indicators, and 5) used to
develop work that for the success of online retail business.
Keywords: The Success Indicators, Online Retails Business Management,
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