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Abstract

The objectives of the research article were to: 1) study problem condition
for collecting electricity bills of Lao electricity enterprises in the Vientiane Capital
Region Lao People's Democratic Republic, 2) define strategy for management
collecting electricity bills of Lao electricity enterprises, and 3) assess the
satisfaction of the electricity bill management strategy. This was research and
development method by 3 phases, the first to study problem condition for
collecting electricity bills of Lao electricity enterprises, a sample group of 278
persons who was officials involved in collecting electricity bills, the questionnaire
was used with statistics on frequency, percentage, mean and standard deviation.
The second, to define strategy for management collecting electricity bills of Lao
electricity enterprises, the key informants were 15 qualified persons who was
executive and officials involved in collecting electricity bills, and also using in-
depth interviews, group discussions and content analysis, and the third, to assess
the satisfaction of the electricity bill management strategy, the key informants
were 30 persons of the officials involved in collecting electricity bills, for using
an assessment by specific selected of the key informants with statistics of
frequency, percentage, mean, standard deviation and summarize. It was found
that: 1) the condition for collecting electricity bills was moderate level (X = 3.79,
S.D. = 0.65) such as 1.1) planning, 1.2 organizing, 1.3 recruitment, 1.4 administer,
1.5) coordinate, 1.6) budget, and 1.7) report and evaluation 2) The strategic
definable consists of vision, mission, goals and strategies including with 2.1) to
develop a system for organizing workers, 2.2) develop operational planning in
advance, 2.3) to develop organize system, and 3) The strategic evaluation was
appropriate and possibility, average level X >3.51 or higher was considered to

pass the assessment criteria.
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4. AuN1987118N15 tnesiuegluseaunin (X = 3.51 SD = 0.93)
oA 1) fuimsdenistigsrnauufiinuduasdnuaidneys lunsdafuFud
nswualifih (X = 3.68, S.0.= 0.95 2) fudwmsdanslismnuufiaausenailuns
Sofuduanszuglnii (X = 3.53, S.D.= 0.94) way 3) Mmsdsmadumdsivaau An
ansdlansstussminegdaazg$ulumsdmfiuiuanszua Il (X = 3.52, SD. =
0.95)

5. a1unsuszaiuau lnesmegluseduUiunans (X = 3.49 SD. =
0.89) leiuA 1) mfnuieuliminauilonszianuialunsdafuGuanssualin
(X = 3.70, S.D. = 0.93 2) n1sUszaruulunieruvemdnanulunsdafiuduan
nszudlndih (X = 355, S.D. = 0.89) way 3) MsAnsie deanslunisauveaniniy
JauuRduenszualit (X = 3.52, S.D. = 0.86)

6. AnusuUszan lngsinegluszauliunana (X = 3.48 S.D = 0.68)
laun 1) maudlveguassauazdetadeslunsiaiulduanssualiih (X = 3.57, S.D. =
0.95 2) n1s@an1unaiIn1sUuRuMsIaiuiuaInszualnii (X = 3.49, SD. =
0.88) by 3) NMsTaUransUfURluNTI ulduainszudlia (X = 3.44, SD. =
0.86)

7. Aun1ITgnulaznsUTziiuNg lagsiwegluseauuiunans (X =
3.46 SD. = 1.25) oA 1) nseifiunumunstaniiifeadesiunisuimsdanis
sulszanansdaiuRuAnszualnia (X = 3.53, S.D. = 0.86 2) M3¥nvisuUszI
msldanaiunsdaiuiuainssualui (X = 3.41, SD. = 0.86) wag 3) N1331841U
nan1slgTsauUszanansdInnuRuanszualiin (X = 3.37, S.D. = 0.88)

MsMuuAgnsAansn1sUsmINsdaiuiuanszualnivessgiamnaluin
a1 luwadiufiussvanadesdund wudn nsivue Fdediad wusie Wananeuas
Ussifiugnsmans d1nu 4 Ussifiugnsenansvdn fannee 2

AT 2 gsaaninsuisnsdaiiuiudinszualslihvessgianiali
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audululdgnsaansnisumsnisdaiuiuainszualui veasgiamialuiian
Tueiuiiuasvanadssiund lnenmaseglussduainiian (X = 4.66, S.D.= 0.80)
sugtianeglussivanndian (X = 4.72, S.D.= 0.45) fe JUnuugiiefimnuiauls
Fruilonn eglussduinniian (€ = 4.95, S.D.= 0.22) Ao BouFsadevdilaie uae
drunsiluldusslewd eglussdumniian (X = 4.55, SD.= 0.55) Ae iilonuay
Aanssululiuselenilunsuimsanudssseuudsliian feldirunasifiiinun
3@ dadouinndn 3.51 yndiu Sedegnsarans nsuinisnsdafiuiuan
nszudlalihesigiamaaluiinen luasiiufiursvaadesdum diunasinisUsadu
annsnthlUUfiResels deaenadosriugliteyain

“GyEmIanTA 1N IR SEUUN ST U WA INszualil) TnenTsarsusu
UG a9 A28 15T AR I e UTs 828 1Y U uaed
¢4 I ! X 9 1% v o £ LY [ a !
AIIMgNADY TIAk53 Wselatn” (W wthilfgitesnisiniiuRuednseualih, 2563)

HIdulddnvingdegnsaians nisuimsnisdaivluainszualiinae
Sgiamialniiem luasiufiuesmsdsstumi awomeglussduanniian (X = 4.66
S.. = 0.13) Wefinrsansieds wui eylussduannianniign nausingua d
donAneaugliveyadn

“ludnvigiogsmans nsuimsnsdaiulduanssualninvessgiamnia
Iyiflnam Tuwsiuiuasenadssdumi Famar9svaensliidanisideuuadunis
Fougvosufuiauls uszamsgiumsufiauigndes” (Fmihiieidesnis
FavAuRuansewalain, 2563)

A919il 3 MIUszilunagnsmansmuimsmsiaiuuanszudlniihve
Sgiawvinaliihean luwsiuiuasaaosium
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X S.D.
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4. yunavessuaNiinumInauagaysal 4.95 022 wnfign
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AugNFes Wiugn 530159 TUssla uavgnsmansd 3 Waunszuun1sinesdnns
shemstmusmiAfidaeu uazulsugiuiaveudniou nansdudusisgnsaan;
n1susmsdaiuRuaInszualnivessgiamialniian wuin nanisusziliuaa
wazay nnsamegluszduainian aenadeady A gua1des naain
grsAansiuNdIuresassaszUszvsUlnsyssrvuanufunaduiosninnsd
aul.an Yfudsugnsmaninsiauussmalasld “uloviedusuinising” ua
msUsgmatuindeunlouesundsnugnadu "wuamesunsendeu (Battery of
Asian)” AuuKURAILILATYSA LasdenuuvisnAadui 8 (@ a.a. 2016 - 2020)
Fa3guna avd. a1 InmsuSuasunssuauimiiundsmlagnisduaiunseying
nnengsTsund wu Uil widdsns sufmnhwelulaffuisstuianndey
it Turnigiioafufssuaanuvamdsnunaunuviondsumnadendu o el
ansanouaueinuieantsi s ulniveafuilaadi g uianieluas
satsza uazdmuissrmiluiuidslidnlagnsmansnistuedouuloviegnis
U “wvmmesiiendou” egnuwiede ufsamsiushilasmaiadeuasiioty
Tusqmu (GRS qumm%m, 2562)
n1sUszidiumnuiianelagnsaiansnisuinisnisdaiuiiuainszuali
vosigiamialaiinam luwsiiufiuesvameiosdund meUseduenufioveladeianssy

P

ldilovesminnuduuRdanuduanseudliinvessgiamialiinan lnenmwswet

Y

Tuseiunniian Weiarsanidusesiu wuin sunisldawfigndeavanzaunasd
domiiarueseunquuasnsinzan aglussauann dufivdsedlussduinitaannde
A0RARBINUILATEVRY LURYANT JUALTDY NAIDIENSAEnTNINALIUTEENS MY
JaiunegldveanauiasuanueUdes iWeslmsenu Jminidng nan133denudn
auisnelavesdlduinisnudaiunelivesnauiadiuauesudes WesTmseny
Fwinfidns amsameyluszdvan iWefinrsudusiesiunuin sudmiiig
Thusmsiiaedeanufionelags fign sesamunAesudssiuisauaznin wazsu
Fumerlunslyl vimsiianadearufianelasiian nisfuungmsmansn s
Usgandnmaudaiuneldveanauiasuanuesdos desimaenu Jwminning
annsarvunUssnugnsmanssonlu 3 gnsaians liun gnseans 1 nsdaasy
Wauinveaugauainsatunis YJUaau gnsaians 2 nnsdaasunis
UssmduiusuazadredndrdnlunsviszmSungfininiidontd gnseand 3
n13UsuUTiimddidneu Fagunislafiianiaisinisdaiunu gnsmanivos
wirgu 1l elnsiaudidmuisuaznisuinsdanisiiuiudulled e
UszanSnn (LUYans Jumzises, 2560)
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anmilymnisiaiuiiudinszualiiiivesigiamialiiham luesiuiiuas
vaadesduni lngsiuegseauliunats (X = 3.46 SD. = 0.67) leiun 1.1) Aun"s
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