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Abstract

The objectives of this research article were to: 1) Study the quality of the
services, 2) Study the level of satisfaction, 3) Compare services which satisfaction
classified by operators information, 4) Study the relationship between services
quality and services satisfaction, 5) Study the quality of the services influence the
satisfaction of the services of Vuteq Asia Co., Ltd., by using quantitative research
method. The samples consisted of 120 operators who used truck transportation
services of Vuteq Asia Co., Ltd. The questionnaire was used as a study tool, data
were analyzed using statistical values of percentage, mean, t-test, f-test, one-way
ANOVA, Pearson correlation, and multiple regression analysis. The study results
revealed the overall of services quality and satisfaction was at a high level. The
hypothesis testing revealed that the difference in the business structure of Vuteq
Asia Co., Ltd. affected the fulfillment of the services of Vuteq Asia Co., Ltd., and
the other aspects were not affected. The overall of services quality was related
to services satisfaction in the same direction. The services quality in terms of
tangible services and customer responsibilities influenced services satisfaction
with a statistical significance at the 0.05 level.

Keywords: Service Quality, Truck Transportation, Satisfaction
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