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Abstract

Background and Objectives: Academic journals in Thailand are a prominent source of
information in the academic community. At present, there is a constant development of quality
and database. There are articles constantly sent to organizations that provide academic journals
in Thailand. In providing journal services, the article management sequences should conduct with
communication. Sometimes communication does not ¢o as smoothly and leads to Thai journal
service problems. Regarding mentioned passages, the researcher decided to study the context,
problems, and principles appropriate for the Thai journal service, the principle of mindfulness for
communication regarding Theravada Buddhist scriptures, and the application of mindfulness in
communication for making a happy and peaceful environment for Thai journal service.
Methodology: The study employed a qualitative research method by collecting data from related
documents and in-depth interviews.

Main Results: From the study, the following results are found: 1) The communication contexts
of journal work consist of communication within the organization and communication outside the
organization. The communication problems consist of internal problems and external problems.
Internal factors that cause communication problems consist of emotion, perception, experience,
belief, and attitude. Internal factors consist of information for communication and the ways of
communication and time. The principle for communication in providing Thai journal service
consists of being informed, understanding, reliable, fair, enthusiastic, leaving an impression, and
being able to listen; 2) Mindfulness should be used in commmunication by controlling and directing
communication in five characteristics, namely timely speech, truthful speech, soft speech,
beneficial speech, and compassionate speech. However, communication should take mindful of
the present moment; 3) The application of mindfulness for communication in providing Thai
journal service concludes that anyone should practice mindfulness for making them able to

communicate effectively and consider making their speeches in five characteristics for making
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appropriate and effective communication which brings to making a standard for peaceful
communication in Thai journal service.

Involvement to Buddhadhamma: The application of mindfulness for communication in Thai
journal services is related to the characteristic of applied Buddhism consists of the principle of
mindfulness and well-spoken speech which significantly regulate awareness for anyone whether
physically, verbally and mentally for adapting it for communication in providing Thai journal
service.

Conclusions: Communication is crucial in driving the journal to be able to continue providing
service. Being mindful make service provider cautious in communication and get the best results
and prevent problems that may lead to conflicts in the service. When problems occur, they must
be promptly resolved without neglicence and be conscious of controlling the situation in
communication so that the journal can efficiently continue providing service.

Keywords: Application of Mindfulness, Commmunication in Service, Thai Academic Journal
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Table 1 The problem solving process in communication for Thai journal service.

Problem

Cause

Problem Solving

Application of
Mindfulness

Problems between service providers and service users

1. Intermittent

coordination.

2. Do not reply to
messages and no
revised articles were
submitted as instructed.

1. Discrete
coordination,
communication
through a single
channel system, but
service users are good
at Line.

2. Service users do
not understand the
issues that need to be
corrected. But dare
not consult and

discouraged.

1. Increasing communication
through LINE application in

every step.

2. Follow up, talk, help

continuously.

1. Use mindfulness in
choosing the right
words to communicate
via message and do not
neglect to reply to

messages.

2. Use mindfulness in
choosing polite speech.
That does not create
pressure and encourage

service users.

Problems between service providers and experts

Recommendations in
the assessments in
conflicts with the

recommendations of the

journal.

Experts must evaluate
articles from many
journals. Therefore,
causing confusion in

giving advice.

Talk to the experts and
attach a recommendation
to each article submitted

for review by the experts.

Use mindfulness to talk
politely and humbly,
approached by
apologizing to them
first and then gradually
explain to the experts

to understand.

Problems between service providers and service providers (teams)

Lack of communication
caused the release of
the article to be delayed.

The preparation of the
article in each step
was not met with
expected time with
the publisher when
the publisher follows
up with the coordinator
but the change has
not been made for

the publisher.

Meet or discuss privately
between the two parties to

find ways to move forward.

Be attentive to listen
and understand the
other person's feelings
and avoid using words
that hurt or discourage

each other.
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Mindfulness

for
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Figure 1 The application of mindfulness in communication for Thai journal services.
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