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Abstract

This academic article is about the analysis of basic trust with the Thailand Bureaucracy to
communicate through social networking “ Facebook” with cystic retention with observations and
document analysis and concept of trust. To describe the importance of trust are very important to
bureaucracy systems, and the need to build trust with the public, occurred. Where issues that affect
the trust that, it occurs in many forms. Whether it is the problem of error. The issue of vagueness, the
command statement or order of Bureaucracy that occur as these inevitably affect the confidence and
trust of the people.

When considering the social phenomenon that occurs continuously. Whether it is a matter of
misconduct. Malpractice of the Governments in both individuals and organizations debated and give
facts. Which comment on debate corruption cases in Facebook is the participation of citizens in society,
part of Thailand which is known as the social democracy that is placed on the trust of the people.
Because When the state has established already. The state will take care of a lot of things. Without the
benefit of all citizens. Not the interests of one individual or a group. Communication in Facebook case
of repeated fraud. Has been reproduced stiema about government corruption, including share and
comment. If the public does not trust the performance of the officials or the governor. When it comes
to the end, if it does not trust him. The plan is to build the image of the agency that much. It would
make the practice more difficult. Finally, when the implementation of the policy would not achieve the

policy goals set.
Keywords: Trust, Thailand Bureaucracy, Social Media “Facebook”
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2006;Mizrahi Shlomo;Vigoda-Gadot Eran; waz Cohen Nissim,2009) usiagnslsfnaulindaldladeiinuls
ud madtedusganivity uwianlindadsnsedluszuumenisluduresesdnissng q fhulauneludfo
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l*ﬁmﬁaﬁv’uﬁLﬁmﬂﬁulé‘lwmagmwu lidnzidulymnsldnguuneediaianann Haymanuliidaauresdds
fauds wion1sdamsvesmienenisiindu (Dusy mdwﬁﬁiaudmadammﬁaﬁu warAulinngdaves
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Wdoudwmansenusiemdedy tasamilindavessemludeuiu 7 FuwwnAniaenndosturuion
Aeatudgmanalindaihunsiemginssnsdydfireuiumes ndminsmszsedueg® (ns.u) 91de
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HodnussnnAviaifniy Adesdmatoanulindlalussiuumaassrihassssusumassfidonintuld
runsiuFanmseansriuaietnedenuesulat

sailenulindalasiluludsendevannsomanng lfnuivasszuusemsldluounan Jgym
anulindaladutlymdrdiiszuunenisidamsondnudeds wisnduiivzdosmasenudesiulugnuus
fiusnguranssavy wnzwiieslindaduussseilisansadudeddussmmnianuidnaieind
ot unsFUnun1sdeas (Thaipublica, 2013) Ineiflefiansanamnusngnsalnedeuiinegisdeiiles li
Tandudomisussngiiveu nmaiadenthilesmirsnuniadgitlussduyana 0sn1s wagsvuy o
nsnseviasnemaintueunsuin nsdnsnsadeuuRnfiyadgauesTesunIguunT T U
Wislunesinun nsdinsenssiaundensmadaiiuauliife nsdnsyeialasenisusznigluunsaissmuse
nadinaimneuanimuBinvesnsensasfinuiingt waa udu (Thaipbs, 2561) nadisng 4 manddugn
thanuas (share) uazianInILARLiY (comment) vuiaetnedinmeaulat “Watn” oghadeilios Jadudsi
zioufinsiuiteya doinvsminialetediauseuladedaurednvesszvrvued eiifaesd ey Tnonis
doamihudoosulaiduiiiuuansarufnasisa (public opinion) agnenils Vaikiledanmaingeanisian
AnuAniy wagnsuastmeenludusnumndeusngmnimnsdsauiiineg1sdelies Fasagidiulddn
susowetsrrvuiitinonsding 4 waddululufiemaieitu femsuansarulainelasomgnisaifandn
warluraziisafuiifunisarsanuadouunadladenisuimsnuresniay fmunitoudwmadonin
Tindlavesussvvuegueniiazndnides sglupuesUssnougennssin msnusvsvmsidumhsny
fifesinuiiomssury Wuiifefisvesussvvufidon@iifosiurinsmnmienuniadgmady Sady
Usuiufithaulaegnsdei anulindavesszvsuevthsnussnisasnduduls Wensnseviidng q ves
mhsnusynmsazgniviedasyszrvuuiniu s imsdemsiunietiedenueoulal wuiainisui
nsfeamsmsesulatituiiastliAnnsseninfinurvesdesfinoniiuiilmiferdmwaetidlsdensUfon
sihiimemiBnuTIInT wasnanssnuTiasounduiniy asvhliadoud wasnumuunidoueslsldtheann
fammsaidnediutl §iudafesnimmssan uareduiefamsieasihuesotiedauooulatiosng “wadn”
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1. anulindatuuulfnnunisdeay

LLu?ﬂWV]‘LJVINENﬂlI (Social Capital) Wuwwipaiildfnwegannlunsfinwanuduiussewinsey
vanvaneauIARINsiunsiles \WiTugNa uazdny uﬂ’mﬂ'1s"Lmaﬁu'1amumwmﬂummmauwuﬁamq
NINAUNIIHdIUTINNeNTEBS (Putnam, 1993; Foley & Edward, 1999; Mayer, 2004;3aa 5% qmmam, 2560,
uth 95) yunadaeasznoude 3 Usznis fe 1) anulinada 2) vssiingrunsiitena uas 3) wedetnenisd
drusauvemnaies Sumanuusensimniinisinudiufuretesdussneumun doudeliiAnnstaiusa

1 Y a v v Y ' ) o 1 v S oy o w1 aa oA Y P '
msgndsdedudunmsendiegiadle dumdrit “drisansnasa © ludningmlnidiea wu duanisdumie 378 417 waz
13619 9 fananaldgnihuugi(share) uazuannuAnuiu (comment) wistiedinueeulay “weln”
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nansidleldunn (Taasy auatad, 2560) dsiuanulindeisdadussiusznauiidfgyuemuneding Ay

1431418 (trust) Feuddaysonisadnnusiudevesnuludny wasdanuietewailestfuadusynaudy
q Gemmilindavesyararedsnututasliiianiniona waraiaaietiovestiaanyaaaifiuuiniude il
nauvesiaady quatad w1 arulinddanisdsay (social trust) wazarnunnslanisnisiiies (political
trust) Geanusondsldoanidu 2 Usznig Ae 1) mnalindlevesantunisnisides waz 2) anwlinga
Evthitmsnsidies (Taas qma’fa?;, 25609t 95 - 96) uenaniteRuNLTaUladnde Aenulindase
Wrvhiimsnisides (trust in incumbent) wagaslianslavesyanaiialy (Interpersonal trust) S8nBnage
unlunisairdliifnnistidusulumsdnisssuyydanisaues Aawfinddeneiemmevegrniaule fe
aulindladinanfesls uazmeladsannsnaiuayulilszrsuildmshumamadesnntuld (Taas
auartah, 2560, 102)

1.1) anulindadadudifinienmsidias feanudevesssrsuiifinedmindinisdios
11 UfTAnTd uasFuiiaveulunsiauvesulsediadiui uazuiiaveulunuressusgiafunrmanuse
widfadeiulous wasnanuvesdminfaranunsoawselonilriuussasudnsuld wnussasuiang
delat WmihiinadlesufoRauegajumudafasyiliAneusuile ussafvayulumshaouiitedausu
wiegalsinuanuldlindanensiiesfifulsslon senisimundsznivlnowuiy Wewinazilnie
AsasInsTuiduauinien iy Aeaulusda wazaunsansiadeun1sinuues g e
vonaniiftaslidssaauialdfinnutulolunsdaday iiefiazasieaeunsyinemu wazdssifiunanis
yheuesiguta s sedulissrsuiiuinlunstidusumeniadoandutu fdumnussssulsifiony
Phnslasordmihiivansiiios imihiinenadiesiueraufonindldesasinduin uasanegaels
ANMTNAAU

1.2) amnuldansladeyanaialy asfniuludenilanBnifuguiiuandietu aauld e
Hueudetiegimionnuduiusuuuyuuilnddaiu wesinsufduiusuuusdyminiu anulindednug
siladunnuiiulaiyenadusuiiyeeaudanuiinannsolinald anulindadeyaaailudaasyl
Huanypradirffnsamsdsaunmades warlirusufieduyaraulanmideausiule mneiviauad
fidedn yaravhluannsanudasnau gasing warlimmamiemaedetusasuld amilindetuludiunds
vaaunadsauiiannsaduaiuliiianisidiusiumenisides uaratvayulinisviiauvesniaisil
UseBvEninfisnnniu Bnilsssdmainessuounisunasesssuoulsseisulaedas Imanumqé’muﬁy’mﬁmmﬂ
analinde ynaudhaujaaustusenmilindeditliiu Sadleanulindetinawils deuAnnsieus
U3 wardahudeyamensdeassevintu awhliiAenuiuisegismiu fduaariuladesnmsildty
aruilindanntuisniuiiasfessousumadinidusnmessssmuiivainraglunisosnuuuanti
mansradeunAUszrsy msliteyanisindulalunnssduiidulld swdiimdnuiesiuonoauemsiu
ASLLNHAIUTINVDIUTEV WU (A M335504lv8,2548; Putnam Robert D;Leonardi Robert; wagNanetti
Raffaella Y. 1994; Treevanchai Sinad,2003) Fausadumanuruandii msﬁﬁqagjmaqamﬁuﬁu%ﬁﬂﬁ
ssveguuardussauldedndls Sndnlunsadianulindeegnls msgmnaatulildiinannsdiund
duwiuvesussruiivarnuarefiduiiujduiussuiuliiasdu msswfunseii dadula viens
domaiflernudilangs dewvilantuduliiliuanulindashiines msgasdumnnasadiuaiuddy
gaseuilindaundy mafsideaiurniinsues waglviauddysunisiidusalumadu anntulaidnes
\udomslafin wu nmsdeasdoyana n1sdemskiudeseulay viensaearsindendniidudedions
Aflefis mszdlengrimnarsdsruudinisdeansnmdnualvesaniuniaiziiuegluameonvesussyvuiiaz
Wrnnddusauleiaue mﬂasLaamﬁﬁé’auﬁqmawgmwuﬁma]ziamaIﬁLﬁmﬁ’igzy,mﬁauﬁ'jmmﬁuwvﬁngi
Ingesionnudetionsnsififrefunaz i
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2. anwlinslavesussvrsudanisuifnuveniasy

aulinnala (rust) wnefeanudulafiazondefiangou vsembheanudulunisandunistuunud
Judunurenu Inefidiolmbenuriseuanadulanuivszdniamuazaunsalidnsuselevisesdueu
g7U13UNU (Houston David J. and Harding Lauren Howard, 2013)

Hardin(1998) Tasdiudn anslindavesussavuifsonaspdudeilionafigadls wszaotu
yenaiios warnalnvesmagiieududeu vihlfernsomavinarudilaldesauysal mazazduidaions
hipudaiunuaaiwesnassnasUlai Ussrwuiivieliiinaulindasesuia wiembenunindy
WioMT1519n15104 (Hardin Russell, 1998) @afiindmnsiliauiuaenndss Taud Luhman (1979; $nswes
WA, 2557) Fenanain wildanansalindananiadgle aeillgRuditosausiule (confidence) Wit sty
wdehanulindafannmmdsuar aulduduou luvasfienusiuladntuluannefuduou astud
lannsainszduanulindasenasgle

Tudhuves David J. Houston and Lauren Howard Harding (2013) l¢iaguenuidielavesniasgiteglu
sedfudinin Sedomeneuiisaulinga fensiulssdviamiaslsyandualunisitny e38msiliduue
wildslumsudlvdgmanailings Tegliaulammilindasunmsuimsasisasiidesmserindsgainig
Judszandulng usedslsffviruafivesUssmvuwazduinniasgdenddiddgyronulinga dwase
ﬂ’mﬂalﬁ'mﬁ’ummmL%alwmwal,ﬁmstflzwaLﬁaﬁLmﬁé}’aqmsﬁ%%’uidmmmm%’gfuﬁmiﬂﬁﬁamu
o14ls FefazihlugnisufsuszuumsmssielUluounan madiinenalindedafiarudnduiiosdoainde
ATWEATINTD (competence) wagnndnuaivasinaunisliianuinidede deiinmdnual wazanssnugves
spuuTnstumsiidefidinonddenfidulssssulae uasUsnoumslasiavdntdessalunihiifiogly
anufuiiaveu Insiiuniseusuanuduiioonlunszuiunmsvhauiuiu uassimunauansolunsly
weluladdnlufiduieadostunaiiosine (Houston David J Harding Lauren Howard. 2013, %1 68 - 69)

wihilofiansanauves Mizrahi, Vigoda-Gadon and Cohen (2009) Algenuseaulindalunisly
UINsgunmueIningg nandenistinda 1ugeiliinssvaussousuaznisianisvesesdnislussuy
as1suay mnalinandafudsilifanuiveunazianudss analindagniewd wWudsrtuan
\elusvestaanyaralusunrmaivsiifasuazaimsderdmnelusuania arullindavilieusiee
fuanulduiuouuazanudsarenissauiioluesdnns Tsdeuifundeanaussauguazanufinelaldniely
pern1sle Wdldudrnalindawidy Sdmnusude aussauy FdleuddyegranndeUsyavsamussiiug
waznauiiiounaidn el Welluiseluesdnisitnuh anulindadenisfurinsguamiinnududouuas
alddmaulunuain sesiuiinnuduiuslusyuusenisannalindasaynmsiidiusunelussinisdae 7
éﬁﬁagLﬁaﬁmml”s’mﬂaqﬂumﬁmi ¢ 1A NARDALTINULVDIDIFNTATUSE (Mizrahi Shlomo;Vigoda-Gadot
Eran; uwaz Cohen Nissim, 2009,pp. 25-27)

dlefinsannsdiusenelng wuirddnnuamenssunisiiseniswadeu nan. lldanudidyde
WhmnensuiRnuvesnagdes msldindannalingda (public trust) vesUssvvudufontu Tnoms
auasnslunsudmsnsnsusuiuiu awdhiliihsunisusulgussavsamlunsuinuvemhenu
A3y wogArsinsiaINInTaaauNslisuaty ietlestunisusenginainae fuiuuazsengddveu
sasadumsdadumsiatuaddedinvesinsunislidsengnuegneionidn damstsy asseussn wagd
aussouzgamaasalunsliuimsteusraneu Jududeasuiitheuddyuesnulindavesssvmuiia
doninfy wariimihiifgilanudifyediadedenisuinisauniafy (Fnsmas wysi, 2557; d1tinanu
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