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Abstract

The main objective of this research was to study the role of Mueang Mai
Subdistrict Administrative Organization, Amphawa District, Samut Songkhram
Province in creating digital public services for digital citizens in the area. This
research is a form of research and development. Data were collected from in-
depth interviews, using interview forms as tools used for research from key
informants, executives of local government organizations and civil servants, a
total of 5 employees involved, to deconstruct the model of creating a digital
public service for local citizens and collecting data for in-depth interviews to
analyze as a form of public service creation. The study found that Muang Mai
Subdistrict Administrative Organization, Amphawa District, Samut Songkhram
Province will play a role in online questionnaire system, consultation on the
use of government applications, access to CCTV, social media complaint
channels, land and building tax filing, own land survey via satellite, GFMIS
systems, Internet services and E- Services For official forms such as E- Services,
Internet services, people can survey their own land via satellite by themselves,
people can complain through various online channels such as application Line

Facebook, People can assess their satisfaction through an online questionnaire.

Keywords: Public Service, Digital, Citizen
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