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Abstract

This article aimed 1) to study the awareness of communication
phenomena regarding current social issues, and 2) to analyze the management
of communication concerning current social issues from students of the
Innovation Management Communication program. The study employed a
qualitative research method, using conceptual frameworks such as
communication for social change, communication for development,
participation communication, and the public sphere as proposed by Jurgen
Habermas. The area base research in College of Social Communication
Innovation.  The key informant from the Innovation Management
Communication Program was conducting by group discussions for 49 students,
by 7 persons per each group with purposive sampling. Data were grouping and
analyzing for information into research objective categories. The result shown
that:

1) The social issues about communication raised by the College of
Social Communication Innovation students were (1) fake news, (2) exaggerated
advertising and marketing, (3) communication etiquette, (4) communication
between generations, (5) communication via sign language, (6) accessibility to

communication and learning innovations, (7) media literacy in children,
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(8) media literacy in senior citizens, (9) representation of gender diversity, (10)
pornographic media, (11) environmental communication, and (12) intercultural
communication

2) The guidelines on the management of social issue communication
consisted of (1) communication to educate and create understanding,
(2) communication to encourage participation, (3) commmunication to advocate,
(4) use of communications innovation and technology, (5) application of
regulations or laws, (6) interpersonal communication, and (7) communication
ethics.
Keywords: Communication management, Communication for change, Social

issue
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