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Abstract

The article suggests a format for learning which should enable business organizations to
become more successful by increasing their efficiency and effectiveness. The key in the integration
of collaborative documentary research, e.g., books, academic journals, papers presented at
academic conferences (both domestically and internationally), academic documentaries on relevant
agencies, along with insights gained from educational forums on the internet into the teaching
environment. This type of cooperative learning enhances one’s working capacity through the use

of technology
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and communication education. The use of the new teaching methods should be aligned with the
goal of building the capacity for the most effective MICE tourism business personnel in the future

to benefit themselves, business organizations, societies and the nation.

Keywords:

Guidelines for Online Curriculum Development, Working Performance in Technology and

Communication Education, MICE Business Personnel
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