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The purpose of this research was to study Chinese tourists' satisfaction with tourist

police services. Suvarnabhumi Airport with research scope Using quantitative research
methods Used to collect data from questionnaires from tourists traveling to Suvarnabhumi
Airport. During January - February 2020 from a sample of 400 people, the tool used in the
study was a questionnaire. From the results of the analysis, it was found that The most
popular groups of tourists traveling are Chinese tourists, numbering 400 people. When
classified by gender, there are 217 females, accounting for 54.3 percent, and 183 males,
accounting for 45.8 percent. Those traveling to Suvarnabhumi Airport have offers.
Recommend that the tourist police increase their ability to provide services. or able to help
foreign tourists with foreign languages In addition, the aspect of helping tourists You should
be enthusiastic about your work in order to help tourists properly. and effective In terms of
facilities and locations (Facilities), the survey found that It is suggested that the police station
facilities should be increased. and signposts so that tourists who encounter problems can
easily contact the tourist police. In addition, in terms of facilities for tourists while waiting for
service, such as drinking water, newspapers, television, there should be services in this area

to facilitate tourists when they come to use the tourist police service.
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