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Abstract

This research aims to study the challenges involving cultural
differences encountered by interpreters within the diplomatic context
and how they are handled as well as the understanding and
expectations of foreign embassy officials towards the role of interpreters.
Officials working in European embassies in Thailand were interviewed,
consisting of six local staff members that also perform the role of
interpreters and three foreign officials.

The findings reveal that each interpreter has different ways of
handling the situation i.e. providing explanations, adding information or
even omitting those conflicting parts of the content. In the foreign

officials’ opinions, however, providing explanations to create a clearer
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understanding is acceptable, although they would rather encourage the
interpreters to discuss the issues with them beforehand, so they can be

assured that the message will be conveyed appropriately.

Keywords: 1. interpreter 2. cultural differences 3. embassy

4. embassy’s staff 5. intercultural communication
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