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m Abstract

The Dispute Mediation Act 2562 B.E.
(A.D. 2019) has been officially enforced on
November 19, 2562. B.E. In this law, the
agencies conducting the dispute mediation
have been divided into three groups: state
agencies, inquiry officials, and public
sectors, under different authority to civil
and criminal dispute mediation. This article
has emphasized the public sector dispute
mediation as it is less formal. People are able
to easily, conveniently, and quickly access
compared to the dispute mediation by other
two groups. In addition, the mediators have
more understanding of the problems in their
own community and the characteristic of
mediation is more harmoniously natural.
However, the public sector dispute mediation
that strictly adhere to the legal framework

inevitably leads to legal formality and gap
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in operation. Moreover, the expectations
among people, legal regulatory authority,
and even the mediators may not be
responded.This article aimed to study the
public sector dispute mediation according
to the Dispute Mediation Act 2562 B.E.
(A.D. 2019) focused on the problems,
opportunities, and challenges. Suggestions
for the efficient and effective public sector

dispute mediation were also proposed.

Keywords: Public Sector Dispute Mediation,
The Dispute Mediation Act B.E. 2562,
Opportunities, Challenges
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