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m Abstract

This research aims to achieve three
objectives: 1) to study the successful
mediation models of Songkhla Juvenile and
Family Courts and increase the chance of
mediation success, 2) to study the factors,
problems, obstacles, and suggestions for
the development of mediation procedures
in family cases of Songkhla Juvenile
and Family Court, and 3) to propose
appropriate solutions based on the research
findings. The researcher employed
a qualitative research methodology,

collecting both secondary and primary data.
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Data collection methods included non-participant
observation and semi-structured interview.

The study revealed four key factors
that contribute to the success of dispute
mediation of Songkhla Juvenile and Family
Courts: 1) the expectations and goals of
entering the mediation process, 2) the role
of the mediator in achieving success in
family dispute mediation, 3) the procedural
aspects of the mediation process. and
4) additional factors including the amount
of capital and the involvement of external

parties in the mediation negotiations.

Keywords: Dispute Mediation, Mediation
Success Models, Songkhla Juvenile and

Family Court
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" According to the public relations guidelines of Judicial Promotion Office. Mediation before filing a lawsuit, Phra Nakhon
Si Ayutthaya District Court Mediation before filing a lawsuit, how will people benefit from mediation before filing a
lawsuit? From : https://atymc.coj.go.th/th/content/category/articles/id/8/cid/12087

_24-1296(071-092)P4.indd 87

26/12/2567 BE 16:35 ‘




Jnsansns:uoUNSYASSsSN UA 17 18uA 3 AuuuU - SUDTIAN 2567

TnaindnazAnfiafoaiannweinufiveg
wazaurAnzatyAstiudA n1sAuAIAY
wasthemaansauail Tnaasneneuduae
AMuazANluNTIARIg 1 HNsANELAYAS
i1 N13ANAIDIENS wazdslasuaTaRN W
1AIUAT WATNITNEILINAINIATAIAN °)
Wadlamdaliasaunsalisatnatuay
Usudgemnuduiugsznaeiu iy
Tuntefi dunnd uuaznasinaing eifiu
nsztunstiAutiafiwmfisunsasiiunis
THillunadnsals Taanisliadnuimenany
arfaed lfiiudsiaunnsng dad faidy
sEminInstiuAnanNAENTTUNG Auniaiding
nszuaunnslnginde uananditedsinng
Usznduiusndadaanslufosfinamifeniu
maufiAdaingnszuunisinainde wials
ANNnlAdansautayaifiaaduiaiaus
Tunnsgitadininunaualunisinainde
wial#nsTnaindefiulufmanausiniga
2) N30 waus Tl unNTIEEUNS
Augaunslnaindalinsaungann
Adn1A na1Aa ANATFAITALEINLAS
aduayunInanslunisuiluaudnuds
faun1slnaindafaininataaseds
iiadnlasanisiaauns A Iflssany
T#5unsnudenszuaunisindinds 210013
Fdudtaiauauuslfinnaiaeulszann
Tunsiaaunsauddunisinaindels
AsauARuNNYAINTA fasansulssanail
Tumsaudunislutlaqiunasgudlnainda
TR IMANAIENIEHLATATALATINININFIIAN
#13130ANHUNNTIANEIEAIRAULNY
nslnainds n1sdmausuglnaindauay

‘ _24-1296(071-092)P4.indd 88

Wnntinf n1sdnlasenisinainde Tiansnse
ffiunsUssindunusnisinainaeiafinom
TARnsSu3uAlssintuilssmAls

3) N131AEUNIZUINNITITTUTaRNAN
s ninimualFHduntadanuagdginn
wananeduuuImeusniReUfis nannda
iflaiinnnsiinaniusenineansdisiasdinig
Tnawnadsfiafinandunay Feazdrfiafinan
pinanilugayalnnainisnianisviaas
faf1als (Ngammuangsakul et al., 2023)

4)n13safianssndaasunislnatnas
audsziaulpalszauanuIniudIu NG
wianueuanuuRfeatag W Afiley
uazATALATIANANNTUIT A HINUAUANIY
WandAuuazAusiuAta e S Ta
Tuteszaznandimunauiayanauay
a319mnainlasenanedu (dusiu

5) AsinTsanasulAsinsimnalulat
uasie Taanisiaunliuiniseng ) lunns
Tnawndaniussuudunasuin Walssntn
1nan Anldanauazanilnin1siAunig
Fosiandunielnafialnaindaficna

6) n1sduiasul#dinnssarindanaula
Waasuasieansinlafendunisinainae
fafnnluguuuuiadad ainauns1H
Uszmnuuliinlalilussasnadudu was
dunsaidanlddsnenanalunisun ludleynn
W nfioan

7) ifiafRe13anAl1ndSeanniladad
\Wentagfunisrinntinfisadinuasianou
FafluasAfivianinflunssuaunisinainde
AIEUAY 9IndalAzhAtiayge WUl hnuas
w1aruldAdnuguuseiangasan laun

26/12/2567 BE 16:35



funaun inmals anigamin aaanade
Autha uavigasdide g9l 2022-2023
wuitagatsiinnisnaminisaigilaeisn
uaziMmIANgiiuLazgAamniianyiads
fingan (Saumya in Judicateme, 2021; Tatikarn
Dachchapong, 2024; Umut Korkut, 2023;
World Healt Organization, 2023) “@raLmn
wazienw’ dnfuasdnsuasiglasuaanu
dasiuualindla amsasmangastinausa
#awmuinisisaugnszuiunisinainas
Rousiiinifiaasnendnainleatesaiiia
uazdofiugiag

m usseulynsu

Chalat Pratheuangrattana. (2021). The public
sector dispute mediation according to
the Mediation Actin 2562 B.E. (A.D. 2019):
Opportunities and challenges. Journal of
Thai Justice System, 14(3), 1-16.

Chalat Pratheungrattana. (2018). Factors
Leading to the Success of Mediation in
Schools. NIDA Development Journal,
58(3), 1-22

Chonlathorn Meewongukosa. (2013). The
developing strategies for legal lawsuit
compulsion and practical using mediation
processess, independent study (Master
of Arts). Valaya Alongkorn Rajabhat
University, Phra Nakhon Si Ayutthaya.
(Integrated conflict management field of

study).

Journal of Thai Justice System VVol.3 September - December 2024

Chotchuang Thapwong et al. (1995). One
year anniversary of the mediation system
to create compromise in the civil court.
Bangkok: Civil Court.

Goonrit Harnging. (2009). The developing
strategies for legal lawsuit compulsion
and practical using mediation processess,
independent stud. (Master of Arts).
Valaya Alongkorn Rajabhat University,
Phra Nakhon Si Ayutthaya. (Integrated
conflict management field of study).

Lawan Narkdilokand and Sanya Kenaphoom.
(2017). Mediation methodfor terminating
criminal case disputes court. Research
and Development Institute Rajabhat
Maha Sarakham University 4(2), 61-75.

Udem—Ngammuangsalal—Chalteemwut
S o VN Sifi .

Parinyaphong Jiannaikulkanok. (2013). Roles
in mediaion and litigation of conciliators
in Chiang Rai Provincial Court. Chiang
Mai Graduate School Chiang Mai
University.

Pasilak Thongcharoen. (2007). Problems
and obstacles in the work of dispute
mediators. Bangkok: Thammasat

University.

_24-1296(071-092)P4.indd 89 26/12/2567 BE 16:35 ‘


c_adisak
Cross-Out


Jnsansns:uoUNSYASSsSN UA 17 18uA 3 AuuuU - SUDTIAN 2567

Pattaraporn Santathadaporn and Pranot
Nantiyakul. (2016). Administration of
Concilliation and Compromise of the Office
of The Juvenile and Family Court, Region .
Eau Heritage Journal Social Science and
Humanities 6(3), 323-332.

Phongpark Wannaso and Seksan
Khruakham. (2023). Preparedness
of mediators according to the dispute
mediation Act B.E. 2562. Journal of
Liberal Arts and Service Industry, 6(1),
330-340.

Sarutanon Chobpradit. (2021). An Alternative
Justice with Family Mediation. Journal
of Humanities and Social Science Valaya
Alongkorn, 16(1), 1-14.

Sassanapong Worapab. (2020). Development
mediation of inquiry officials on criminal
cases to prevent domestic violence
in Thailand. Journal of Politics,
Administration and Law Faculty of
Political Science and Law, Burapha
University, 12(3), 515-542.

Saumya in Judicateme. (2021). What are
different countries in the world doing
in the field of juvenile justice system
and care? https://judicateme.com/
what-are-different-countries-in-the-world-
doing-in-the-field-of-juvenile-justice-
system-and-care/

Somphak Trakankulpan. (2009). Mediation
process in the justice process. In the

academic documents section Individuals

‘ _24-1296(071-092)P4.indd 90

in the High-Level Justice Administration
Course (B.Y.S.), Class 12., 6-75.

Songporn Wilailak. (2012). Advantages and
disadvantages of mediating disputes at
the court execution level. Legal Execution
Department Journal, 16(82), 27-29

Supanat Sattayapiwat Boonton Dockthasong
and Boonlert Pairindra. (2014). The
effectiveness of the mediation system
management of the court based on good
governance. Journal of Graduate Studies
Valaya Alongkron Rajabhat University,
8(3), 130-131.

Tascharpat Yuktananda. (2021). Mediation
Process by Buddhist Peaceful Means of
Juvenileand Family Court of Bangkok.
Journal of MCU Peace Studies, 9(7),
3067-3082.

Tatikarn Dachchapong. (2024). “child
criminals” need revenge or correction?
Exploring youth laws around the world
Concerning penalties and criminal liability.
https://plus.thairath.co.th/topic/
politics&society/104136

Udom Ngammuangsakul Chaloemwut
Sarakit Wimonrakha Sirichairawan
Krisada Jaikaewti and Vassanon
Vassanon. (2023). Guidelines for
promotion and development of mediation
process according to the Mediation Act,
B.E. 2562. Journal of Thai Justice System,
16(3), 1-34.

26/12/2567 BE 16:35



Umut Korkut. (2023). Understanding school

shooting in Serbia: and what’s next for
radicalisation in the country. https://www.
psa.ac.uk/psa/news/understanding-
school-shooting-serbia-and-whats-next-

radicalisation-country

Wanchai Wattanasap. (2007). Conflict:

Principles and tools for resolving conflict
(3). Nonthaburi: Peace and Governance,

King Prajadhipok’s Institute.

Wanida Intraraamnoy. (2021). Law on

mediation of disputes. Bangkok: Thai

Parliament.

Wirat Tuamjaidee. (2014). Factors affecting

_24-1296(071-092)P4.indd 91

success in mediating consumer disputes:
A case study of Phitsanulok district court.
(Master of Public Administration Thesis).
Pibulsongkram Rajabhat University,

Phitsanulok. (Public Administration ).

Yongyoot Sakchaipanitkul.

Journal of Thai Justice System VVol.3 September - December 2024

World Healt Organization. (2023). Youth

violence. https://www.who.int/news-
room/fact-sheets/detail /youth-violence
(2013).
Implementation of the Policy on Alternative
Dispute Resolution by Means of Mediation
by the Office of the Attorney-General in
Thailand. NIDA Development Journal,
53(3), 1-23

o .

26/12/2567 BE 16:35 ‘



_24-1296(071-092)P4.indd 92 26/12/2567 BE 16:35



