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m Abstract

Contemporary policing faces increasingly
complex criminal challenges, characterized
by escalating volume and sophisticated
methodologies, particularly within the cyber
domain. These trends necessitate adaptive
strategies in law enforcement, including
the development and implementation
of artificial intelligence (Al) to enhance
operational efficiency and effectiveness.
This research addresses this exigency
through in-depth interviews conducted with
25 key informants, comprising 3 Al experts,
12 police officers specializing in cybercrime
investigations, and 10 members of the
Cyber Club at the Royal Police Cadet
Academy (RPCA). The study pursues two
primary objectives: (1) to investigate challenges
hindering the development of Al literacy for
police officers, and (2) to propose guidelines
for developing sustainable Al literacy for
police officers.

Findings reveal a systemic lack of
preparedness within police organizations
nationwide for the digital age, particularly
concerning foundational digital literacy
skills. This deficiency subsequently impacts
data literacy, thereby impeding the effective
integration of Al technologies into policing
practice. The study identifies three principal
guidelines for fostering sustainable Al

literacy for police officers: (1) cultivating an



organizational culture that promotes the
adoption of Al in policing; (2) developing
Al personnel at all levels within the police
force; and (3) formulating appropriate
legal and policy frameworks to support Al

development and implementation.

Keyword: Literacy, Artificial Intelligence,

Artificial Intelligence Literacy, Police
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TuilegiiuiindeanAInAIuaILYINTH
nanAluladansauinea ®¥3aa181n354
nalzwas (Cybercrime) ﬁﬁﬂ?ﬂuquLLiﬂ
uazdimnuaaududausaini1InIzinANie
antu Tadnmiaaeuniasy aalssunty
SN IA1AGIAAN %) S1uUNINTH T
Hansznuandaaninfianfuainufinandi
nanalulafifiuiadaciia wu unasy
ﬁmmmﬂwmmﬂa%wﬁugm (Critical
Infrastructure) WALAISLANLITULAIANS
n1A3g (Government Breach) [final#Liin
AMULARTIAGNIN (Lehto, 2022; Riggs
etal., 2023) TunAszrnuw whepaaidumas
wazufiraanalinigaaula (Online Scams)
Tsmaan#indaasulugiuuusine 4 naanung
aufnaaulan naanae SMS Uaas waiinlaay
Hulzataau naanlfinauiaSuswdaimie
pawlaw nannl¥riye naan#hEu naandn
Ts3usa naanliarannliluGas naanin
Wwifiaw naandaniatng naanlifinca
Tdsunsuuumaniaimasniaatnsaidadns
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N13QNMAANATITINATT 79,569 ANUUIN
(nAalszuNasTuaT 77 81%UN) (The Nation
Business, 2025) a'au’lummmq*sﬁaﬁu
fumnAmmnunafinannadannelFunum
i nsfieuielidndneniianaanligning
Tusdnilawenialfidndediaya (Phishing
and Social Engineering) (Gomes, Reis, &
Alturas, 2020) 52488015 Hisiauas (Malware)
#3ausuFNUIS (Ransomware) lanfszuu
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(Halikias, 2024) \Tlusiu AN HEANAIN
nelzuasinaniisaduanusufintaulaense
180in311N13M1929 Asgudlsnnlsuatgng
manalulagidnsaune (Alad.ng.) Tasneeu
adfAadeniuasan SaudIuf 1 unseu
W.A. 2568 011 13 FAIAN W.A. 2568 WU
finfinaulai] 261,419 (3a8 yarnAmLEEE
393 23,273 §1uun Taw 3 ARaaulanfiny
anfign T5uA naanadstanedudmiating
flaifidnwonfiuauiunig Sanas 59 aanade
Tilauiuiadusneiansatngiszaedan
Saeas 17 waznaanadi Wlauiuiiiaringnum
nulaNAY Sa8ay 11

1ull w.A. 2567 d19neuAIIIAURIENA
aud Aaudaazsiunaluladilygnlszhing
(Artificial Intelligence: Al) 81ldlun15a519
iWavnuaaniunniialilunnsdalng wiaadne
AMULEENNY LW N19E39ATWHIARALUAAN
{hynnadi (Al Deepfakes) nl#unnaaudanid
faldummSauaromiusslomd n1sideudes
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WaTN13a319I19UaaN (Fake News) 1inl#
WiRANA UASTAUN B3aAd NN lafin
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ﬁ'ﬂanmuﬁiﬁﬁtymﬁﬂs:ﬁuﬁwﬁLﬁuﬁuﬁﬂ
2 111 wazdn3anas 34 nasdistuge 3 1
Trafuananalulng 5 Susuusn Aa Susufi 1
113HAANA21 (Phishing) 3a8as 60 Auufi 2

daslniluszuunanng Jauas 56 dusud 3
Jaudsi3anAnle (Ransomware) 3888y 52
fusuf 4 nslanfzanAuidwnaneiy
Zatiaz 50 wazdusu 5 fuanaAaainanelu
A9ANS 3aas 48 (Suchit Leesa-nguansuk
(2025, July 18) usiu Susufuatiediad
Uszinunneu wiaudinseneingnnisfig
azpianfinauaaingneifgaUssang
(Al Literacy) Lﬁaﬁaﬂﬁuua:ﬂsmﬂimﬁﬂqnmu
il

at9lsna dadneud1saureung
fhofiqpaauiinaslauntawamn wu nsiamn
yAaINsINAANAaLTaY 1asanTasy
n13dnasITuYszInainema Jangunand
\n3asdia gmlaunsel uazineluladadelnaifld
TunsufliReudelsiieoma uazlinsaungy
finniuf naanauslszanaflasuingss
falaifaanauazlisoandasiunisfafilssy
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uaunUNe Tﬂﬂﬁqﬂassﬂﬁéwﬂm d guuuy

nn9naatInIsNdANGaududaunann
nslifmalulatiadelna wasduuqlvuiy
antgnssninAnIniy wazngrune
uatudmuaady lddanmdandy
aoauntsalifagiuuazuualinluauine
(Royal Thai Police, 2018, pp. 4-5)
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ldasauAaunnnu It IuLas i uaNs
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waziBanleafudiusnn1sauls (3) Wawn
wazUITVIS 19U TAIIUITUUNITUTHNS
TAN13A1UTAYAU1E1T LAaLNITUTAIS
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minan2fAaLA B2t ae A un1SWRINA
ﬁﬂﬂaﬁuaaﬂmiﬂﬂﬂﬁﬁﬁa (Digital Literacy)
wazANRaIAINTetiaya (Data Literacy)
anfieluilaqiiutiesinnsfnunidelulssiin
anfitaaNnluiuAn399 Aot 11uddud
JedrmAmsnlA A uunissanssuly
Basnswannnslitunusshvglunuiima
Twszinalnaiianaudianndde 2 fa Aa
(1) azlsifluadassnlunsnmuIAINRaIn3
neilyeunUszAwguaninenun1sm1929
LAT (2) UWUINTINITWAIUIAIINRATAS
ntleygilsshnguaninsnnnsmngalid
UszAndnmatnodefiuuatngls
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. afneilymlunsieunansaaing
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Aueatadnelyanuszhvg (Al Literacy)
N191NAT37 Al WA Literacy 1AgIAN91 “Al”
waa “Heyey1seiwg” (Artificial Intelligence)
mangdn szuufliie3asinaidiugiu fesniiunng
ArufRguszasdfiszydalaunsalaasi
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TazayuuaniayasiinflsSuiassae
HAANS W n13AIANIsal ann Auusiin
wian13sadula dea1n1sadnanssny
AAANTNLIARANNINBATNAIALENA N[
(Organisation for Economic Co-operation and
Development [OECD], 2024, p. 4) Ziluafin
finnswaiun “Yyanlszhwgianiznig”
(Artificial Narrow Intelligence: ANI) ﬁLﬂ'\i
Tusnulasnunde usilagiiufinnswmmiiy
“feyurszAngnaly” (Artificial General
Intelligence: AGI) fifinauaaialndiAeefiv
e waznfhillsRluauanaziinswaen
Tug “Voyudsvhugmilanywd” (Artificial
Superintelligence: ASI)Tﬂﬂmﬂ’j’] Lﬂ%:a\‘i‘:]'ﬂi
azaszniinilunuianldadoauysel Fotu
ﬁaﬁﬂmmﬁﬁmﬁanﬁmwfﬂunnﬁm (Aljaber
& Almushaili, 2022, p. 55) AzLAUIATN
qmla\iﬂmmwﬂszﬁvﬁlﬁﬁﬁﬁui‘fuuﬁa
‘fim‘]zymﬂﬂszﬁwiﬁmwéwé’mafjmémaamﬂm
ransn wasilggrlseangiduinalulad
Afidnanmlunisideuutasat1ednd s
Tunawduasiiauazdoan Soduded
fatdunNatuazrinAuialadelanna
LazAMETTNBfiNINS ANty (Gates, 2023,
March 22)

d7UANT0 “Literacy” ¥3a “ANRAIAT
Taeflununede Axa1N130luA387Y
wazidaulaauduszdndaanluuiun
finannnany uAluARI3sEA 21 Taau
1a8AuRaR3IFIAsuLlaslUatinenn
Taaazfautonsliinalulatiuazauannsn
fidndulunisuftiamn fnemudiniu uazsinaua
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flayatiuAafimainnans (Pilgrim & Martinez,
2013, p. 60) il AIHRANAFHUATAAERS
(Mathematical Literacy) mmammiﬁﬂu
InenFans (Scientific Literacy) ANRAAS

U

p1un1sidunatiliaefi @ (Civic Literacy

(%

ANRAINTIATUATITLIU (Financial Literacy

U

)
AANNRAINIATUFUNIN (Health Literacy)
3 )

LAZANNRAINIANHATEEIIN (Ethical Literacy)

dmsullaziautatruaatniniailayan
UseAugiu Kreinsen and Schulz (2023,
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AMNRAR3LN 3 G Fail

©  AMARAIMINNAINA (Digital Literacy)
Aa muaNsaluntadinle Useiliu uas
nausNTayalugULLLsne °) firauoines
aunsaiauals samfin1IAALTIAINIM

*  AMNARAMINMNTRYA (Data Literacy)
AR ANAINNID NN 9ANTT Usziliuwa
waziszana lifiayantnediiansai o

- AnuadIaimeilggssing (Al
Literacy) Aa uﬂnanmmmmiaﬁﬁqﬂﬁ
yapaawnsadssidunaluladilyaidszhvg

[

ANR 1 AIINANAUEILHIWAIINRAININIATA daya uasilyqusshvg

Digital
Literacy

(2)

Data
Literacy

(4)

Al
Literacy

Note. From Towards the Triad of Digital Literacy, Data Literacy and Al Literacy in Teacher

Education - A Discussion in Light of the Accessibility of Novel Generative Al, by Kreinsen &

Schulz, 2023, https://osf.io/xguzk/download
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Hyeyrlsehing
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