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Abstract

The aviation industry is highly competitive and characterized by demanding workloads,
uncertainty, and workplace pressure, all of which directly affect the psychological well-being of its
personnel. Psychological capital is therefore considered a crucial internal resource that strengthens
individuals’ inner capacity to cope with such challenges. This research article aims to 1) study the
level of psychological capital and psychological well-being among aviation industry personnel,
2) compare psychological well-being with their biosocial factors and 3) study the influence of
psychological capital and their psychological well-being. Multi-stage sampling techniques were
utilized for sample in this research. The questionnaire used in this study demonstrated high reliability,
with a Cronbach’s alpha coefficient of 0.89 for psychological capital and 0.88 for psychological
well-being. There were collected from 400 aviation industry personnel. The data were analyzed by
frequency, mean, standard deviations, independent sample t-test, one-way analysis of variance, and
multiple linear regression analysis. The research results revealed that the aviation industry has
psychological capital (M = 3.94, S.D. = 0.66) and psychological well-being (M = 3.42, S.D. = 0.58) at
a high level. Those who have different job positions and job experiences have differences in
psychological well-being at statistically significant levels at the 0.05 level. The psychological capital
has influenced the psychological well-being of aviation industry personnel at statistically significant
levels at the 0.01 level. Moreover, it can be predicted that psychological well-being = 1.182 +
0.271*Hope + 0.124*Self-Efficacy. Therefore, psychological capital plays vital role in enhancing the
psychological well-being of aviation industry personnel. Organizations should prioritize the development
of psychological capital through appropriate interventions and supportive measures to strengthen
employees’ mental stability and long-term work performance.

Keywords: Psychological Capital, Psychological Well-Being, Aviation Industry Personnel
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vnwSsuiiisuanadedusieg wuityaainslugpamnssunsiuifiussaunisalnsyieu 16 - 20 ¥
waz 21 Prseannniidigunnizmsdngeniyamnslugnanmnssunsuiiiussaunisainsviieny 6 - 10 T
donAdoariu Alenezi et al. (2024) finuin szezamshafisudaudmiusiussiugunngmie
ﬁqﬁuaéwﬁﬁf&ﬁﬁm Tnetliidiuin Usvaumsalideeulussesenmasaiuaiainesmsdnnisanuesen
n3Uuih uasnameadsuindenisvhau Sudwmaliiyaannsiinnusiunmedalamnndsiu

yranslugnamnssunstuiifinasiuiaunniemednliwandnaiu denadesiu Rodrigues
and Junca Silva (2024) Aiszyin ldrazdumels syudannsoumgyumsdnineidunmasdyanunisol
Unfnazliund wartauinagnslunisdanistagmegisiussansain og1alsfn dedunuidaudei
Singhal and Rastogi (2018) #491948311191N3NENAVBIUSUNTRILSISURAZUNUINNIINAT LAN SN 9L
Tuusiaefiudl (Houkamau et al., 2024) uenaniyaainslugramnssunisduiifiongistuliguanzniein
ldunnaneiudenAd 89y Alenezi et al. (2024) fauiagTaLdsnunan1sAny1e9 Sesen et al. (2019)
Singhal and Rastogi (2018) wag Wardani and Noviyani (2020) Lwﬂuu'%umaaqmammimmsﬁu AULANHN
nsoglilFiduguasasienisiausauiu 1esanimussmuesdnsfidnvuzvesananduiasiadng
nstevenesfnuf uaznsliiiddledstunasfuluiiu Fefidruddnylunisinuseduyunisdaine
Iaunalunnyedy
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yaanslugaamnssumsduiifisssumsinysinstuliauamemadaldupndneiu Kaanuusneig

YosguAMEmMednlunguinees JsenadunaanianssuimunsinueTiavdsdsansdnuivioeduaing
FemwlunmsuSusauarSudlemulamln otdlsiii dodunuildoudafunamsineves Kimbu et al. (2023)
Sesen et al. (2019) wax Sinchal and Rastogi (2018) & 1019aeoURIRIUAIANTINT BUSUNVBILTIIY
Tuusiaz Tausssufiunnanadiu (YingSin et al, 2023) 5m/"?&qﬂamﬂuqmamﬂﬁmmiﬁuﬁﬁiwlé’@mﬁu
figuanizyadnliunansnefuaenados Li et al. (2015) Ailsvihmsanunfuminenlunguanaimnssuuinig
N1991UN15HUSWIANT LNafadun1en193n na1lainneladmaidaauniunun1edning, uwelyly
FusiTdvEnalansidequnzniedn fusiunaeny videszdunsine aueadesiurumiamilos
(burnout) uavun1sininendudnasanwansenumaniaziuldinfadeddeeuldlddmalanss
siogunIENeIn WenSsuiisuiuavsnavamumednine

3. MTIATIENENENATENINNUNTAINeTUgIA1IENIdnveyAaINslugnaInnTsun1siu
WU AUNUININGTINSNAAUFUN1IENITRvesuAaInstugnaIMNIIUNITTL @onndedny Ashmawy
(2024) Heman et al. (2024) Henriques et al. (2024) Mahipalan and Garg (2024) Manzanares et al. (2024)
Mansour and Faysal-Azeem (2024) uaz Plessis and Altintas (2024) azvieuliiuinvumdninendiunum
dfglunsdaadugunnensdnvesypannslussdnsuinsng 4 Aflusenadug avttouliuin UARINT
wmumwmwsnaquﬂmﬂwﬂumiWummﬂamumimmmmwm fviruafBuandedinuarnsvineu
mmmuaqmuﬁmﬂﬂummm sudsdidhvmneuazenumnglunsmssdin fesdszneumdiiaenados
AULIAANUNMAIRINETYDY Luthans et al. (2007) fisznause Aumds (Hope) Mssuiauamnse
VBInULDY (Efficacy) A salun1siunds (Resilience) warnsuadanluwdd ( (Optimism) (HERO)
Fudunalnddglunadiuaineaunnemednrt 6 if Ao muduivesiaes maseniurues AaTey
sonawilunu duiusnwiAfugdu mnwanansadamsiumgmsalsing 9 wazasjamneludin (Ryff & Keyes,
1995) Tngiannzatadsluiunvesenamnssunisty dudusuiifianudssgs Suusanaduanglagans
msvhautuas/vieaana msdindulafidesondormuiug smdansaiisnasndugagaluseming
13911914 (Cahill, Cullen & Gaynor 2023) Msfinuniednineluszavasdsderdu “niweinsaglunu”
fvagliypainsannsadnuaunanisdala anauieion wazdaunmdinfdluszozen Tngfinnglid
N13E3UASINUNTNINET @1unsavilaunIinausukaslUsUNTUNRILYINYE AIBg199U N1SENaUTY
\Weuan (Positive Psychological Training) n1sHnuANEangun193nla (Resilience Training) kagn15a31a
A (Hope Intervention) Fstelsiypannsiivinuenisdansaunaion yuuoadsuan uasmsiuyndsla
91nan1uNIsalieAsen (Luthans et al, 2007; Youssef & Luthans, 2007) saulugiasnislasunisatduayu
91ne3AnT nanAediiniumsiunadeunisssmalneeenngseid sunsufi@nisiu 1Fos TCAR OPS
Part-CAT Wleffwuanseunstaiemadevnadsladmiuyaainsmianisdu (Support Program) Tnestimguszasd
iieensAuFunstuesinglitiumsguanauazduaduaiuvasafolumsduinguagunndsvesindy
waztd i sadeaiugnanmnssunisiu (I5anesd, 2566) wagnmsduaiuimussiuesdnsiiludng
fallduredaaiuguanendnvesuaainslaegnaiiusednsnain (Walsh, 2011)

mﬁﬁaﬂ%ﬁiﬂumiﬁﬂmwumﬁm%mmLLazqwmazmﬁmﬁuamﬂmﬂ'ﬂuqmammsmmsﬁumwsm
iy ﬁmi'?amﬁa‘]“ﬂuu%ummammﬁumiﬁuﬁé’ﬂwmumww guariifedifansidoiivarnvany 1wy
anmnsiaudinadiugs Falusmsvhanliiutiueu uay ANLAINAUNTIEN9TA wﬂmaawwimu
mﬂminauﬂ.ﬂLﬂiaumwmaﬂiuaﬂm%ﬂuamammimmimmiau 7 og9sesingeYs Bnvtanaifiudioya
suaqmmaEJLuuqﬂmﬂﬂuqmmwmsums‘uulmlsumﬂl‘wa awamﬂmamimalmmmsaaﬁmaumaq
Y99YAaINIUEAaIMNTIUN13TUUTUNEINE LA 0819ATBUARILNTIZYUNIITATNYIMALAVN1ILN19T0
919RAmNAATAUETINTIUANFNaAY uaﬂmﬂﬁﬁluﬁamwﬁgaLﬁuﬁﬂm@m%wa%mumﬁm%msnLLasqﬁumaz
yn93n udiitadedu 9 fle1vaxiidvisnasou Wy mnuaaanisesual MsauayuINesdng Anudandu
yrsdola Dudu Fesslailddolunded
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yunaininenddndwatuguanizmsdnveayaanslugnainnssunistuegidedidy fdu
osAnssliinuddyfunsTamInumadninenlunndd Wy n1sadisenumds mnudestulusutes
AUEaviEuN1IeNINal wazviruARBIuIn dufanssuasuailnlakarssuvatvayuiuiningtesgialuy
sruveteeilies TuiamsuImsdanisussnlaeddedeuuandimasiiumisnulagszaunisal
iiedsasuguanignednludnungiimnsauiuuiunveudagnguyaaing uagtieiiuuseansam
msvheuegedaduluszezen

forauanugdmiunsiduadiiely

diiaulaviotnitemsAnwyumednineluddnmniulneusniinsssiutazosdlsenou vy
Anuns audesiulunuies mnuBaveu uazmsuedlanlundd wielidladedvinaiuriasweguae
medeluusiazdd uonaniasldiFideuvunay (Mixed Methods) iilaiasunndladednainyuses
yoayAaNg Tdsmsveenguiegsluigravnssimeniianuarnunafiugedy o WewSsuifieuiun
UazA1INITUINITIATIZRANFNRUS A lAaaun19lATIa31 (Structural Equation Modeling: SEM)
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