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Abstract

The purpose of this research was to examine approaches to receptive skills development, as well as to
analyze factors affecting air cadets’ receptive skills development, in order to cultivate key attributes for military
careers. The population in this study consisted of first-year air cadets. In addition, individual in-depth interviews
were conducted to investigate approaches to receptive skills development compatible with educational and personal
backgrounds of the air cadets. The results of this study suggested that the development of receptive skills should
progress from the most basic to the most complex, which corresponds to thinking process and the concept of

cognitive development. Also, allowing ample time to master each receptive skill is crucial to ensure development
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effectiveness with the use of identify the main idea, mind mapping and expansion of ideas into words and
statements, respectively. Moreover, the factors affecting air cadets’ receptive skills development should suit
air cadets’ interest and experiences. Furthermore, in terms of enhancement of the key military leader attributes,

it was found that the attributes related to thinking skills and mental skills were clearly existed.

Keywords: Receptive Skill, Air Cadet, Key Attributes for Military Careers
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Abstract

This quantitative research aimed 1) to study the levels of growth mindset and fixed mindset of the cadets,
2) to study the relationship between the mindset and self-efficacy of the cadets, and 3) to find a way to develop
a growth mindset among the cadets. The research sample was 300 1st — Sth-year cadets of 2020, selected by
stratified random sampling. The research instruments included a questionnaire. The collected data were analyzed

for frequencies, percentages, and Pearson’s correlation coefficients.
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The research results revealed that 1) 238 cadets were in a growth mindset with some fixed mindset group.
On the other hand, 62 cadets were in the strong mindset group; 2) the relationship between mindset and self-efficacy
was statistically significant at the average level in the same direction at the value of 0.01 (r = 0.468); and 3) a way
for instructors to develop the growth mindset among cadets was PARA MATTER. P meant teaching procedures,
A meant purposes in studying, R meant the selection of teaching methods, A meant endeavor and indomitableness
to obstacles, M meant being a good example, A meant admiration for commitment, T meant instructors’ teaching

methods, T meant trust-building, E meant treatment and caring for everyone equally, and R meant providing direct

feedback.

Keywords: Mindset, Growth Mindset, Self-Efficacy, Cadets
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Abstract

The objectives of this research were 1) to study the intra — organizational communication of Office of
the President, Mahidol University 2) to study the operational efficiency of Office of the President, Mahidol University
3) to study the relation between Intra — organizational communication and personnel’s operational efficiency of Office of
the President, Mahidol University. The samples used on unit of analysis was obtained by multistage random sampling
were 128 persons work for Office of the President, Mahidol University. The instrument used was a questionnaire and
analysis data by statistical processing software package. The statistics used in data analysis were frequency value,
percentage, mean, standard deviations (S.D.), and Pearson's correlation coefficient.

The result of the study were as follows 1) The intra — organizational communication of Office of the President,
Mabhidol University in the overall image was the most average level (Mean = 3.98, S.D. = 0.65) from high to low as
follows (1) horizontal communication (Mean = 4.24, S.D. = 0.62) (2) downward communication (Mean = 4.24,

S.D. =0.67) and (3) diagonal communication (Mean = 3.75, S.D. = 1.26) 2) The operational efficiency of Office of
the President, Mahidol University in the overall image was the most average level (Mean =3.97, S.D. = 0.65) from high
to low as follows (1) worthwhile (Mean = 4.18, S.D. = 0.58) (2) working time (Mean = 4.01, S.D. = 0.55) and
(3) workload (Mean=3.78, S.D.=1.00) 3) The relation between Intra — organizational communication and personnel’s
operational efficiency of Office of the President, Mahidol University were positive correlations in every aspect and the
most correlations level from high to low as follows (1) downward communication (r = .611) (2) diagonal communication

(r=.521) and (3) upward communication (r = .317).

Keywords: Intra — Organizational Communication, Operational Efficiency, Mahidol University
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Abstract

This research study shows the findings about Conflict Resolution through the Restorative Justice and
Peaceful Resettlement by Thai Law Enforcement Authorities”. This application for restorative justice and peaceful
conflict resolution is in line with the national strategy (2018 - 2037) that promotes an alternative justice system,
community justice, and public participation in the justice system. In addition to the strategic plan, the application is
also settled in according to the 2017-2020 National Reconciliation Strategic Plan which emphasizes the role of
restorative justice and peaceful resettlement. The objectives of this research are to study the relevant laws and
regulations, patterns and mechanisms of conflict resolution, methods, and appropriate conflict management models
in enhancing reconciliation through peaceful conflict management under the operation of law enforcement agencies
and legal authorities throughout the country both in the central and provincial areas. The results of the study found
that (1) the prosecutor should participate more in the community mediation; (2) The police should do more in the
mediation process prior to the case being accepted into a lawsuit or entering the case to the criminal justice;
(3) The village committee should be another active actor for mediation who works together with the Damrongtham
District Center of the Ministry of Interior in provincial and non-urban areas; (4) the Community Justice Center by
the Ministry of Justice should hold more legal authorities in conflict resolution and dispute mediation according to
the new law come out to support their operation; and (5) the Right and Liberties Protection Department should
enhance the coverage and the number of regulated mediator through the role of the community dispute mediation

center under the Conciliation Act B.E. 2562 (2019).

Keywords : Conflict Resolution, Restorative Justice, Peaceful Resettlement
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A Study of Thai People’s Online Shopping and Selling Behavior during the COVID-19 Crisis
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Abstract

This research has two objectives: 1) to study online shopping behavior during the COVID-19 crisis and
2) to study online product selling behavior during the COVID-19 crisis. The research uses a mixed research
methodology. First, a sample group provided information on consumer behavior toward online products, consisting
of 421 people and ten key informants in online selling products. The research instruments were questionnaires and

semi-structured interviews. The data were analyzed using descriptive statistics and content analysis.
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The results showed that most consumers preferring to buy food and beverages, delivery orders through
the Shopee application, social media via Facebook, international purchase via Amazon because online channels are
easy to do. Furthermore, shoppers prefer to pay through mobile transactions, and most of them make online purchases
more than four times a month with an amount between 501-1000 baht each time. As for the behavior of online
merchandisers, during the initial outbreak, online merchants were not affected, but in the latter part, all of them
did. Consumer behavior after the Covid-19 crisis is more likely to shop online. Online sales strategy was the use of
marketing strategies. Promote sales by incentivizing that portion of proceeds will be used to support the religion or
sacred things that the buyer respects. After the Covid-19 Crisis, this forces sellers to adjust their selling behavior by
motivating consumers to buy quality products with efficient trading services and products at reasonable prices.
In addition, sellers were also constantly monitoring social trends. This research results enable sellers to use it in

planning marketing strategies, and the government can use it to create measures to promote online commerce.

Keywords: Online Shopping Behavior, Online Selling Behavior, COVID-19 crisis
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Abstract

The purposes of this research were 1) to explore positive psychology capital, followership and creative
leadership of students. 2) To find the relationship between positive psychology capital and followership and creative
leadership of students. 3) to create a forecasting equation for creative leadership of students. The samples were 167
students from the bachelor of science program students, majoring in aviation safety management, in the College of
Aviation and Transportation, Sripatum University, 14" year in the 2" semester, academic year 2021. There was
a stratified sampling of the 14" year and sampling by simple random sampling using lottery method. The research
tool was a questionnaire consisting of personal factors, positive psychology capital, followership and creative
leadership. The confidence of Cronbach's alpha coefficient for the entire edition was 0.98. Statistical analysis was
done by Frequency, Percentage, Mean, Standard Deviation, Pearson’s Product Moment Correlation Coefficient and
Stepwise Multiple Regression Analysis. The research found that

1. The Overall and individual positive psychology capital, followership and creative leadership were at a
high level.

2. Positive psychology capital and Followership were a high positive correlation with creative leadership.

3. Predictive variables influence creative leadership of bachelor of science program students, majoring in
aviation safety management, in the College of Aviation and Transportation, Sripatum University. In order from
most to least, they were Competence and Focus, Courage, Hope and Efficacy. The efficiency of forecasting using
all independent variables included in the equation was able to accurately describe the variance of the dependent
variable by 77.2%. Therefore, the forecast equation in standard score form was as follows

Z =039 (Competence and Focus) + 0.314 (Courage) + 0.134 (Hope) + 0.144 (Efficacy)

The College of Aviation and Transportation Sripatum University could be used the results of this research
in educational administration by planning, formulating policies, promoting and supporting the teaching and learning
of the curriculum. It was a guideline for designing and organizing various activities and developing creative
leadership of Bachelor of Science program students, majoring in aviation safety management, in the College of

Aviation and Transportation Sripatum University.

Keywords: Positive Psychology Capital, Followership, Creative Leadership
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Abstract

The objectives of this research were 1) to explore the problem condition and the prevention of bullying in
the Kasetsart University Laboratory School Kamphaeng Saen Campus, and 2) to develop the process of creating
a safety culture in the Kasetsart University Laboratory School Kamphaeng Saen Campus. The researcher used
mixed methods research. For the quantitative research, the researcher used a survey on the problem of bullying in
the Kasetsart University Laboratory School Kamphaeng Saen Campus. The sample consisted of 50 administrators
and teachers and 489 students using the accidental sampling method. The researcher analyzed the data using
percentage and standard deviation. The researcher used qualitative research, by using action research with 90
administrators and teachers and 90 parents. Data were collected by convenience sampling method and the researcher
was the main research instrument for analyzing the data using content analysis.

The results of the study showed that 1) problem condition and problem prevention of bullying in the
Kasetsart University Laboratory School Kamphaeng Saen Campus from the perspective of administrators and
teachers is at the highest level in all questions such as “knowing or seeing the bullying,” and “the number of time
witnessing.” While in the perspective of students, it is at nonexistent level in most questions such as “the number

99 ¢

of time being bullied,” “excluding from the group,” “spreading rumor.” 2) The process of building a safety culture
in Kasetsart University Laboratory School Kamphaeng Saen Campus has 3 steps: 1) Provide knowledge and
understanding and develop anti-bullying skills for administrators, teachers, and personnel in the school,
2) administrators jointly formulate policy guidelines for building a school safety culture in the Kasetsart University
Laboratory School Kamphaeng Saen Campus and become a CARE model, coupled with the student care system of

the school, and 3) Provide knowledge and understanding and develop anti-bullying skills for parents in schools by

the multidisciplinary team.

Keywords: A School Safety Culture, Safety in School, Bullying
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Abstract

The purpose of this research was to study the factors that influencing decision to travel on dark tourism
in Thailand. The samples were 385 Thai tourists who had experiences to travel on dark tourism in Thailand by using
a questionnaire as a survey tool. Data was analyzed statistically by using Multiple Regression Analysis in Enter form.
The results were as followed; The factors of Physical Motivation (Beta = 0.50), Cultural Motivation (Beta = 0.38),
and Prestige and Status Motivation (Beta = - 0.05) influencing Decision — Making process to travel on dark tourism
in Thailand that has the statistically significant at 0.05 level. Additionally, The factors of Marketing Mix in aspect
of Exchange (Beta = 0.35), Experience (Beta = 0.24), Everyplace (Beta = 0.23), and Evangelism (Beta = 0.22)
influencing Decision — Making process to travel on dark tourism in Thailand that has the statistically significant

at 0.05 level.

Keywords: Dark Tourism, Decision-Making, Tourism Factors, Tourism Motivation, Marketing Mix
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Abstract

The objective of this research was to study the influence of motivational factors for choosing
destinations based on the reviews of YouTube social media by YouTubers. A total of 400 samples were randomly
selected. The tools employed to collect the data were questionnaires. The statistics used for data analysis were
percentage, mean, frequency distribution, standard deviation, and multiple regression analysis. The analysis of the
linear regression equation in the form of a multiple regression analysis on the motivation of the destination
selection of Thai tourists in Bangkok, according to YouTube reviews of the YouTubers. The results of the study
showed that 1) The Adjusted R Square is 0.848, which means that the independent variables are the motivation of
YouTuber influence, content creation, video clip of the YouTuber, YouTuber emotional motivation, the motivation
of reviewing tourist attractions, the motivation of reviewing facilities, and the motivation of reviewing the
activities and highlights of the attractions influences the dependent variable for 84.80% which is the choice of
destinations based on YouTuber reviews on the YouTube social media.2) YouTuber influence, Motivation content creation,
video clips of YouTuber, and YouTuber's emotional review motivation have influenced the selection of destinations

based on YouTuber reviews on YouTube social media at a statistical significance level of 0.01.

Keywords: Motivation, YouTuber, Social Media, Selection of Destination
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Abstract

This study aims to study the degree of perceived service quality, service marketing mix and behavior
intention. In addition, this study also finds out the relationship between perceiving in a service quality, service
marketing mix and behavior intention of the Thai customer towards premium coffee brands purchased in Bangkok
Metropolitan area. Research tool used in this study is the questionnaire, with Slevel rating scales that are arranged
in ascending order. Reliability of the questionnaire is equal to .94 . Target sampling of this study are the Thai
customer towards premium coffee brands purchased in the Bangkok Metropolitan area for 384 samples. The number
of questionnaires that have been returned in this study is 315 samples, which can be counted as 85 in percentage.
Data collected was analyzed by descriptive statistics, including means and standard deviation, in order to
determine the level of variables and also inferential statistics which includes the Pearson correlation analysis
methods to examine the relationship of all the variables.

The study found that in an overview, the average score of perceived service quality and service marketing
mix are both in very-high level. The behavioral intentions of Thai customer towards premium coffee brands
purchased in the Bangkok Metropolitan area are in the positive direction. Furthermore, Perceived service quality
and service marketing mix are in the high level of positive relationship with the behavioral intentions of Thai
customer towards premium coffee brands purchased in the Bangkok Metropolitan area. All the variables have its

statistical significance level of .05.

Keywords: Perceived service quality, Service marketing mix, Behavior intention, Premium coffee brands
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