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Abstract

Internal communication is the process which transfers working
information for working achievement. Meanwhile, perceived organization
support is a factor that enables people to engage with the organization and
also affect the working behaviors among employees. Thus, this study aims
to determine internal communication behavior, perceived organization
support level and working behaviors among employees’ at Faculty of
Medicine Khon Kaen University. The Descriptive study was conducted.
Sample calculation revealed 1,040 samples. Data collection using online
survey which composes of 4 parts: general information, internal communication
behavior, perceived organization support level and working behaviors. The
tool was validity checked by content experts and the Cronbach alpha was
0.87. Statistical use was descriptive statistics such as mean, SD, 95%Cl,
chi-square, Odds Ratio and Pearson correlation. Respond rate was 96.05%.
Most of the sample was female (87.2%), the range age between 20-37 years
old, completed the bachelor degree, married, working experience over 11
years and most of the sample was working at the nursing care unit. This study
found that internal communication behaviors were high level (mean 3.50,
SD 0.42), perceived organization support was moderate level (mean 3.35, SD
0.69) and working behaviors was high level (mean 4.08, SD 0.46). In addition,
this study also found age group, marital status, and working unit were
related to working behaviors and internal communication, perceived
organization support and working behaviors were positively correlated by
statistically significance. This study found internal communication behaviors
and working behaviors were high levels and perceived organization support

was moderate level. Appropriate project development for internal communication
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and promote for perceived organization support, for the young generation

employees by each unit of working was recommended.

Keyword: Internal Communication, Perceived organization support, Working

behaviors
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wgRnssunsdoansneluaséng mafinwadsiinut wofinssunisdeans
Tussdnseglusziiuann aehalsAmumuin msdeanslunmsunmemans dulue)
Wunsdemsuuufunmeamsiuivssgn anguims shmih Tggnifomvide
FUfTRNuABAndRITUNIANYKIVES UNAR WaNNSWY UazAy (2559) Tinudn
nsdeasluesdnsanilng \unsdeasieiBnsyanelaenss fuimainag
Foanstuntinnuieisudwuimin deesdnsivnasddyfinasud it
WINMUNTIUAILTINTUTEYUNTNIY

nssuimsatiuauuainesdns wudn agluseduliunans dennnediuna
N5d1539ANUENIUYRIRIANST feninensyana anzunnemans Yuan giisey
fu3nl wazane (2556) inudn ynansauzmemansliseAumsuinsatiuayy
Tusgduuunans uazdiazuuuedsiininiy anudnmiuyniilussdng aeandes
funsAnues 3nuing gassadvs wayilsed lugidneal (2558) inud Ussidu
msfuimsatiuayuluesdns luduvesiveslusazesdnsio afainistuiiou
uaznanouiny warlenmanslisunisatuayuanesinafiedoumugeiu

wAnssuMsUfoRnu wui Sazuuuedegennni wodnssunsdeans
melussdng wazmissuinsatuayuainesdns Usuifuiinuin azuuulede
unfigade Anwdle ArwsuiiavoufiazUjiRnussrududiegialsnu
failuszifiuizdeafinsanduaiufiansanse liud Wnwelunsliutin nsli
AmUsneugd anuaunsalunisandula

nsdnwiadsinudn Tasengvesynans (Generation) fArTmunnsaity
lunssuinsaduayuainesdns uaznginssunsuuRnuves sssuini egnsn
(2556) wu Arfledlun1sviaIuves Generation w199 finasonsiduaundniia
yospFnIuANAatY 11 3 Generation Hrntessiasdng ululumaieaiy
finzuyusuaaiie §auunniingu Generation (X) Wwag Generation (X)
fiendeulusnuniuiaginil Generation (Y) 39¥1W Generation (Baby Boom)
fnslieudismde amnudednifddedu wesfifaueguuiiugiuuas
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nnsefey wduiussaunisaiiruannnidivi liflazuuuedeuinnda
n&u Generation #114°)

nsfnwadsidmui anunmansaaranuufiRaudauunnsg
fustewgAnssunsufRaziiuliinaulandazuuuadsvemginssunsufifanu
tosningiineansavideausauda esainenaaziduseeigau uazwgingsy
mMshauvesaulanfifinramuimuasyniusiessdns aenndesiuns@nuives
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toninguaun luvaeiingAinssunmsufiinuuanmesuaaunsaifiufoinu
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weruadiviiilunisguadtos azuuludimvesaundulalunisliuinisgs
Tuvazfianedaoulifauuinsiuineuudifunuasusiainasilingfinssy
nsuiReulugmnisuinisanas

Tugureanissuimsatvayuluesdns dnasenginssunisuifiau
WUl denndesiunisAnwiues Xin Guan et al. (2014) Adnwiluynainsves
Chinese universities iwuin Msfuinmsatuayuluesdns dnasioniswgingsu
MsUFtRnu uwazmsiuimsatuayusiessdns Wusnansiiviiliyaainsiiany
faweolalumsufoRnu fauaiideun uaginaliAnausjuilunisyihem
(commitment) LLazﬁmaGiawqaﬂisumsﬂﬁﬁ’amﬂuﬁqm wagNgfAnssun1deans
Tusadnsiinudn rasongAnssunsufifnu deandesiunisAnuues NWATA
et al. (2016) fidnwluyaanslusuias wui1 msdeansaneluesins nsdesans
MU URABEUIINS (upward communication) wagHuIMIReEUfUR (downward
communication) finasionauseaninm wazUsednsnansufumnu wuiu
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msnwasaiinut wAnssunsdeansnielueadng WAENANTTUNNTUNUR
NueIyAaINsiuameunnea1ans agluseduinn waznissuinisatuayu
Mnesdnsegluseduunans uenanidmuin dadefiierdostungingsy
mMsUfiRnuluesdng Iiun 9290y anruniwansa wazanuiufiRanu
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