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The assessment of HR Scorecard for human resource
administration of municipalities in Lampang
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Abstract

The aimed of research are assessing the standard of success for human
resource administration of municipalities in Lampang province, to study
factor affecting to success for human resource administration and defining
the methods to develop the human resource administration of municipalities
in Lampang province by collecting data from 42 municipalities. The research
populations determined by the Taro Yamane’s sample size and the
proportional random sampling method were the 400 samples.

The analysis of relation on the success factors in human resource
deriving result from Stepwise method found that 5 independent variables
consisting of Strategic Alignment, HRM Efficiency, HRM Effectiveness, HRM
Accountability, and Quality of Work Life including dependent variable, success
of human resource administration, were able to be analyzed for studying
the dependent variable affecting the success of human resource
administration using statistical significance at .05 and all of these independent
variables were able to explain the variation of success on human resource
at 97.10% (R® = .942) The result found that there were only 3 factors affecting
the statistical significance that were HRM Efficiency, HRM Effectiveness and
Strategic Alignment.

Keywords: Success Assessment, HR Scorecard, Human Resource
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