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Abstract

This research aimed at examining organizational communication
reception, attitudes, participation behaviors, and trends among personnel
within an organization. The objectives included studying diverse personal
characteristics related to organizational communication reception,
investigating the relationship between the reception of organizational
communication and the attitudes towards internal communication modes,
exploring the links between attitudes towards internal communication modes
and participation behaviors, and analyzing the relationship between the
attitudes towards internal communication modes and the participation
behavior trends among personnel. The study used a quantitative methodology
with simple random sampling to collect data via questionnaires from 463
personnel. Data analysis involved univariate analysis and descriptive statistics
(percentages, mean values, standard deviations, and minimum-maximum
values). Mean values assessed effectiveness based on Quality Assessment
(ONESQA) and the Commission on Higher Education (CHE) criteria, aligning with
Boonchom Srisawat’s (2002) findings. Inferential statistics, including
independent T-Tests and One-way ANOVA, were used to test the research
hypotheses. Statistical analyses were conducted using SPSS for Windows.

The study found that most respondents at Khon Kaen University were
female, aged 38-53 (Generation X), known for resilience and strong work
ethics. The next prominent group was aged 23-38 (Generation Y), characterized
by a desire for recognition and creativity. About one-fifth were over 53 (Baby
Boomers), known for diligence and perseverance. Effective communication

must consider these diverse groups.
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Personnel primarily received information from internal sources (email,
memos, circulars, the university website, and bulletin boards) 1-2 times per
day between 8:30 AM and 12:00 PM on workdays. Their main interests were
university announcements, personnel promotions, training seminars, annual
ceremonies, and research updates.

Personnel exhibited a positive attitude towards horizontal communication
among peers, primarily facilitated through email, which supports understanding,
convenience, speed, coordination, and relationship-building. Top-down
communication from management was viewed favorably when clear policies
were communicated via modern channels like the university website.

Regarding bottom-up communication, personnel had a moderately
positive attitude, using websites, Facebook, and Line to convey issues and
expect responsive advice. They hope their feedback will improve
organizational processes. Participation in organizational activities, such as
academic conferences, professional development, and cultural preservation,
was moderate (1-5 times per year), with a high likelihood of continued
participation and recommendations to colleagues.

Research indicated that female personnel showed higher frequencies
of internal communication reception via email compared to males. Correlation
analysis revealed a positive relationship between email communication
reception and favorable attitudes towards horizontal communication.

Overall, these findings highlight the need for aligned communication
strategies that consider diverse characteristics and preferences to effectively

engage personnel.

Keywords: Personnel Attitude, Internal communication, Participatory Behavior,

Khon Kaen University
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1. unmi1 (Introduction)
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3.1.2 NguFIREN
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